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1. HEPEYEHDb IINTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUS
IO JMCIUIIVIMHE, COOTHECEHHBIX C INTAHUPYEMbIMHA
PE3YJbTATAMHA OCBOEHMS OBPA3OBATEJIbHON ITPOI'PAMMABI

Buj nesiTeJIbHOCTH BBINTYCKHUKA

JlucuurimHa OXBaThIBA€T KPYr BOMPOCOB, OTHOCSIIMXCS K MPEIIPUHUMATEIHCKOMY BHIY
HpO(I)eCCHOHaHbHOﬁ ACATCIIbHOCTH BBIITYCKHUKA B COOTBCTCTBUH C KOMIICTCHIHUAMU U BUJAAMU OCA-
TETLHOCTH, YKa3aHHBIMU B YY€OHOM ILJIaHE.

Meab AMCIUATIMHBI

[Tomydyenue 00y4aroMMMHUCS 3HAHWK U YMEHHUH 110 BBISBICHUIO, CO3/IAHUIO U YIOBIETBOPEHUIO
noTpeOHOCTEH, pa3paboTKe CTpaTeruii MapKETHHTa Ha PhIHKE HEJIBHIKUMOCTH.

3agaum QM CHUTILTHHBI

OCHOBHBIMI/I 3ala4aMi U3YUYCHHA JUCHUIINHBI SABJIAKOTCA:

- YCBOEHHE OCHOBHBIX MOHATUH B 00JIACTH MapKETUHTOBOM JIESITEIIBHOCTH;

- OpraHu3anusa NpoOBCACHUA MAPKCTUHI'OBBIX I/ICCJIGI[OBaHI/Iﬁ Ha PBIHKC HCABUKMUMOCTH,

- pa3paboTKa ¥ BHEJIPEHUE KOMILJIEKCa MAPKETHHTa B HEJIBPKUMOCTH;

- aHaJM3 U OIICHKA MapKETHHTOBOW JIESATEIILHOCTH 10 Pa3pabOTKE CTPATETUN U TAKTUKH MapKe-
THUHTA CTPOUTEIHLHON OpTaHU3aIUH.

U SIBJICHUS HA MUKPO- U
MaKkpOypOBHE

Kona Conep:xanue IlepeyeHb NIAHUPYEMBbIX Pe3yJbTATOB
KOMIIeTeHU U KOMIIeTeHIM i o0y4yeHHsl 1O JUCIHHUILIMHE
OK-3 CriocoGHOCTh UCTIOIB30- 3HATh:
BaTh OCHOBBI 3KOHOMUYE- — CYIIHOCTb MAapKETMHIa M MAapKETUHIOBOW €S-
CKUX 3HAHWH B PA3IUYHBIX | TEJBbHOCTH;
cepax KU3HECSTCIBHO- — COCTABJIAIOIINE KOMIUIEKCA MAPKETUHIA;
CTn YMeThb:
— IIPOBOJUTH MAPKETUHTOBBIE UCCIIEIOBAHUS PhIHKA
HEJIBI)KUMOCTH, CETMEHTAIMI0 pPBIHKA, BHIOMpATh
LIEJIEBBIE CEIMEHTBHI U OCYLUECTBIATH ITO3ULUOHU-
pOBaHUeE TOBApa HA PHIHKE HEJIBUKUMOCTH;
BJIA/IETh:
— METOJlaMU TUITAHUPOBAHUS, OpraHU3AINH, OI0JXKe-
THUPOBAHUSA U KOHTPOJSI MAPKETHHTOBOM JESTEIbHO-
CTU OpraHu3allii Ha PBIHKE HEABMKUMOCTH.
[1K-10 3HaHWe OpraHU3alMOHHO- 3HATH:
NPaBOBBIX OCHOB YyIIpaB- — 0COOEHHOCTH pa3pabOTKU M pealu3aluu ToBap-
JIEHYECKOM U MPEIIPUHH- HOH, LIEHOBOM ITOJMTUKH, NOJMUTUKHU pacuperene-
MaTEIbCKOM AEATENBHOCTH | HHSI M MIPOJIBHKCHUS B Chepe CTPOUTEIILCTBA U HKH-
B cpepe CTpOUTENBLCTBA U JIMIHO-KOMMYHAJIBHOTO XO3511CTBA,;
KWIHITHO-KOMMYHAJIBHOTO | yMeTh:
XO3SIHCTBA, OCHOB ILIAHHU- — OCYIIECTBIIAATE MAPKETUHIOBYIO JCATCIBHOCTEL Ha
poOBaHUA pa6OTBI MNepcoHa- PBIHKE HEABHKUMOCTH,
7a 1 QOHIOB OIJIATEI TPYJA | BiIAdeTh:
— HaBBIKAMU YIIPABJIEHHUS MAapPKETUHIOBBIMU IIPO-
rpaMMaMu B cdepe CTPOUTEIbCTBA U IKHIUIIHO-
KOMMYHAaJIbHOTO XO351CTBA.
[TK-24* CrocoOHOCTh aHAMU3UPO- | 3HATh:
BaTh ()MHAHCOBBIE ITOKA33- | — OCHOBHBIE COCTABIIAIOIINE MAPKETHHTOBOM CPEIbI
TEJH, XapaKTepU3yIoIIue OpraHu3aluy;
9KOHOMHYCCKUEC IMTPOLECChI yYMeThb:

— aHAJIM3UPOBATH PHIHOK HEJABUKHUMOCTH,

— OLCHUBATH BJIMUAHHUC 3JICMCHTOB KOMIUICKCA Map-
KCTUHI'a OpTraHu3alli Ha PE3YJIbTAThl €€ NACATCIIb-
HOCTH Ha PBIHKE HCABMKHUMOCTH,




BJAACTh:

—METO/IaMHU OLIEHKU 3KOHOMUYECKOH 3(pPeKTuBHO-
CTH MapKETHHTOBBIX MEpONpPHUSATHH Ha pPBIHKE He-
JIBHOKHMOCTH.

2. MECTO JUCIHHUILIUHBI B CTPYKTYPE OBPA3OBATEJILHOM
IMPOI'PAMMBbI

Juctummuaa b1.B.JIB.13.02 «OcHOBBI MapKeTHHTA B HEABMKUMOCTHY OTHOCUTCS K IUCITU-

IIJIMHaM I10

BEIOODY.

JucuumuimHa «OCHOBBI MAapKETHHTA B HEBHKUMOCTHY 0a3MpyeTcsl Ha 3HAHUSX, MOJTY4YCH-
HBIX MPU U3yYCHUU TAKUX YUEOHBIX JAUCLUIUIMH, KaK « DKOHOMHKA», «OCHOBBI MEHEDKMEHTA, I1ja-
HUPOBAaHUS U KOHTPOJUIMHTA B HEJIBMKUMOCTH», «DKOHOMHUKA CTPOUTEILCTBA», «IKOHOMHUKA HE-
JBIODKUMOCTIY, «LleHooOpa3oBaHue B CTPOUTENBCTBE U OCHOBBI CMETHOTO JIEJIa.
OcCHOBBIBasICh Ha U3YYEHUU YKa3aHHBIX JUCHUILINH, «OCHOBBI MAapKETUHIA B HEJBUKUMO-
CTH» NPEACTABIAECT OCHOBY JUISl NPEAJUIUIOMHOM IPAKTHKU MU MOATOTOBKM K TOCYJapCTBEHHOHN
UTOTOBOM aTTECTALUU.
Takoe cucteMHOE MEXIUCHMITTIMHAPHOE U3YUYE€HUE HAIPABICHO Ha JIOCTHXKEHUE Tpedyemo-
ro ®I'OC ypoBHs IOATOTOBKH 10 KBaTU(pUKaLUK OaKaiaBp.

3. PACIIPEJEJIEHUE OFBEMA JTUCHUIIJIMHBI

3.1. Pacnpenenenue oobeMa JMCUMIIMHBI 0 popMaM 00yUeHH s

Tpyooemkocms Oucyuniunsl 6 4acax

~ ® R
3 S
g S . § Buo
Dopma L s 3 2 S Kypeosas npome-
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1 2 3 4 5 6 7 8 9 10 11
OuHnas - - - - - - - - -
3aouHasn 5 - | 108 | 20 8 - 12 84 KP 3ayer
3aouHasn (ycko- - - - - - - - - - -
peHHoe o0yue-
HUE)
Ou4Ho-3204Has - - - - - - - - - -

3.2. Pacnipenesienne 00beMa TUCHMIJIMHBI 0 BUAAM YYEOHBIX 3aHATHH U TPYI0€MKOCTH

Tovoo 6 m.4. 6 UHMEPAKMUB- Pacnpedenenue
. Py HOIl, AKMUBHOIl, UHHOBA- ho Kypcam,
Buo yueonwvix zanamuii eMKochb . uac
UUOHHOU hopmax,
(uac.)
(uac.) 5
1 2 3 4
|. KontakTHas padoTa o0y4arommxcs ¢ npe-
noaapartejieM (BCero) 20 6 20




1 2 3 4

Jexuuu (JIk) 8 2 8
IMpakTuyeckue 3austus (I13) 12 4 12

Kypcosas pabora + - +

['pynmoBsie (MHAUBHUIYAIbHBIE) KOHCYIbTAIIMN + - +
I1.CamocTosiTe1bHAS paGoTa 00yUaOIIMXCS 84 ) 84

(CP)

IToAroToBKa K MPaKTHYCCKUM 3aHATUSIM 12 - 12
[ToAroToBKa K 3a4€Ty B TEUYCHHUE CEMECTPa 37 - 37
BrimonHenue KypcoBoii paboTs 35 - 35

I11. IIpomMeKyTOUYHASI aATTECTAIIMSA 3a4CT 4 - 4
OO6mas TpyTI0eMKOCTh AUCITUTUIAHEI .. ..... dYac. 108 - 108

3a4. efl. 3 - 3

4. COAEP) KAHUE JUCIIUITIVIMHBI

4.1. PacnipeesieHue pa3iesioB JMCUMILIUHBI IO BUAAM YUeOHBIX 3aHATHI

- 1J11 3204HOI (hopMBI 00yUeHHS:

Buowl yueonwvix 3anamuil, 6xniouan
No Tpyoo- camocmonmesnbHyio paoomy ooy-
pas- Haumenosanue eM- yaruwuxca u mpyooemKocma; (uac.)
oenau paszdena u mema OUCHURTUHDL Kocmob, YyueoOnvle 3anamus camocmon-
memol (llac.) npakmu- meJibHan pa-
neKyuu yeckue Ooma o0yuaro-
3auamus wuxca
1 2 3 4 5 6
1. MecTo MapKeTHHra B NMpeANPHHAMATEIb- 17 2 2 13
CKOI1 /1esiITeJILHOCTH HA PBIHKE HEIBMKH-
MOCTH
1.1 OCHOBHBIE NOHATHSI K TEPMUHBI MapPKETHHT A 7 1 1 5
1.2. Ienn, npuHIUIBI M QYHKIIMHA MapKEeTHHTA 5 0,5 0,5 4
1.3. DOBOJIIOIUS KOHIICIUI YIIPaBICHUST MapKe- 5 0,5 0,5 4
THHT'OM
2. Oxkpy:xaoniasi cpeia MApKeTHHIa 18 1 2 15
2.1. OcHoBHbIE (aKTOPEl MAPKETHHIOBOH CPEbI 9 0,5 1 7,5
2.2. | SWOT-ananms 9 0,5 1 7,5
3. MapkeTHHIOBbI€ HCCJIe0BAHUA HA PbIH- 17 1,5 1,5 14
KaxX HeIBHZKHMOCTH
3.1. CucreMa MapKeTHHIOBOH HH(opManyu 5 0,5 0,5 4
3.2. [Iporecc MapKEeTHHTOBBIX UCCIIEIOBAHUN 5 0,5 0,5 4
3.3. | CrpykTypa mccieqoBaHus PhIHKA HEBIKU- 7 0,5 0,5 6
MOCTH
4. CerMeHTHPOBAaHHE PbIHKA HEABHUKHAMO- 16 1 2 13
CTH
41, CerMeHTHPOBaHUE PhIHKA 4 0,25 0,5 3,25
4.2. | Ilpu3Haku W KPUTEPUH CETMEHTHPOBAHUS 4 0,25 0,5 3,25
PBIHKA HEJIBHYKHMOCTH
4.3. Crparerun cerMeHTaIlMi U BEIOOD IIEJIEBHIX 4 0,25 0,5 3,25
CErMEHTOB
4.4, [To3uroHUpOBaHUE TOBapa HA PHIHKE 4 0,25 0,5 3,25




1 2 3 4 5 6
5. Kommiiekc MapkeTruHra B cdepe HeaBHU- 18 2,5 4,5 11
JKAMOCTH: TOBap, IleHa, pacmpenejieHue,
MPOJABHKEHHE
5.1. ToBapHasi MONUTHKA HAa PBIHKAX HEIBHKH- 4 0,5 1 2,5
MOCTH
5.2. JKv3HEHHBIN ITUKIT TOBApOB 2 0,5 0,5 1
5.3. LlenoBast moauTHKa GUPMBI 4 0,5 1 2,5
5.4. ITonuTuka pacmpeaeieHus TOBapOB 4 0,5 1 2,5
5.5. [IpoxBmwxeHre MPOIYKIIMK Ha PBHIHKAX He- 4 0,5 1 2,5
JIBHOKUMOCTH
6. YnpasiieHne MapKeTMHIOM Ha PbIHKAX 18 - - 18
HEJIBHKHMOCTH
6.1. CucreMa MapKEeTHHIOBBIX IIJIAHOB 6 - - 6
6.2. | Bromker MapkeTnHra 6 - - 6
6.3. MapKeTHHIOBBIN KOHTPOJIb 6 - - 84
HUTOI'O 135 8 12 117

4.2. Couepma}me AUCHUIIJIMHBI, CTPYKTYPUPOBAHHOE 110 pa3jiejiaM U TEMaM

Pa3zjnen 1. MecTo MapKeTHHIa B IPeANPMHUMATENbCKOM 1eATeJIbHOCTH HA PbIHKE HEABMKHMOCTH.

Tema 1.1 OcHOBHBbIe NOHATHS U TepMUHBI MapkeTuHra (KoMmmnelotepHas nmpesenranus, 1 gac).

OCHOBBI MapKETHHTa CBS3aHBl C PAJOM IOHSTHN: Hy)XIa, MOTPeOHOCTb, MOTHUB, TOBAp, CIPOC, OOMEH,
CZI€JIKa, PHIHOK.

Hyxna — 4yBCTBO HEXBAaTKH Yero-Iuoo.

ITorpeGHOCTD — 3TO HyXIa, NPUHSBLIAS crieHUpUIEcKyl0 GOpMYy B COOTBETCTBHUHM C MHIMBHIyalbHBIMU
OCOOCHHOCTSIMH M KyJIBTYPHBIM YPOBHEM denoBeka. [loTpeOHOCTH BBIpakatoTCsi B 00BEKTaX, CHOCOOHBIX
YIOBIETBOPHUTH HY)KIy YEJIOBEKA TEM HJIM WHBIM CIIOCOOOM, KOTOPBIH MPHUCYI KYIBTYpPHOMY YKJIAAy AaHHO-
ro o0IecTna.

MoTtuB — HacToATENbHAS HYXK/1a, 3aCTaBIIAIOLIAs YeJIOBEKa HCKATh IyTH M CHOCOOBI €€ yIOBJICTBOPEHUSL.

ToBap — 3TO Bce, YTO MOXKET YAOBJIETBOPUTH MOTPEOHOCTD WM HYXAY M NPEIaraercsl pelHKY B LEJSIX
MIPUBJICYECHNS] BHUMAHUSI, TPUOOPETEHHSI, UCTIOIH30BAHNS WIIH TOTPEOTICHMS.

Crpoc — noTpeOHOCTh, MOJKPETICHHAs! MIAaTeKEeCIIOCOOHOCThIO noKynaTess. IloTpedHocTy mronelt mpak-
TUYECKH Oe3rpaHMYHbI, HO PECYPCHI U1 UX YJAOBJIECTBOPEHMS OrpaHHUYeHHBL. YenoBek Oyaer BBIOMpaTh TO-
Bapbl, KOTOPBIE JIOCTABSAT €My HanOOJIbIlIee YIOBIETBOPEHUE B PAMKaX ero (HHAHCOBBIX BO3MOXKHOCTEH.

®DakTopHhI CrIpoca: IKOHOMUYECKHE; JeMOrpaduiecKue; COUaIbHO-KYIbTYPHBIC; ICUXOJIOTHUECKHIE; Map-
KETHHT'OBBIE MEPONIPHUSTHUSI.

PaznuyHBIM COCTOSIHUSIM CIpOca COOTBETCTBYIOT Pa3HbIe e U THITbI MapKETHHTa, TIPUMEHsieMble (hup-
MOI{: HEeTaTUBHBINA (OTPHUIATENHHBIN) CIPOC MPEANONaraeT pealn3aluio KOHBEPCHOHHOTO MapKeTHUHIa; OT-
CYTCTBYIOIINH (HU3KHI) CIIPOC — KPEaTUBHBIH, CTUMYJIMPYIOINI MapKETHHT; TOTEHIHAIBHBIN CIIpOC — pas-
BUBAIOIINN MAapKETHHT; CHIDKAIOIIMICS (MaJaroni) CIIpoC — peMapKeTHHT; KOJeOIromuiics cnpoc — cra-
OMIIM3HPYIONINI, CHHXPOMApKETHHT; IOJHBIN (ONTUMAaNbHBIN) CIPOC — MOAEP)KUBAIONIINN MapKETHHT;
Ype3MEpPHBIN CIIPOC — JIEMAapKETHHT; HPPALMOHAIBHBIN (HEJIOTMYHBIH) CIIPOC — MPOTHUBOACHCTBYIOIMN Map-
KETHHT.

OOMEeH — aKkT MOJTy4eHHs 4ero-1udo ¢ MpeoCTaBICHHEM Yero-1nbo Apyroro B3aMeH. Y CIOBHS OOMeHa:
HaJIM4Me JIByX CTOPOH; TOBap KaXKJIOW M3 CTOPOH JIOJDKEH OBITh MPUBJIEKATENICH APYrol CTOPOHE; HaJIH4yHe
«goroBopa» (ycinoBuii 00MeHa), yIoBIeTBOpsitonIero ooe cropoHsl. OOMEH MOXKET OBITh ACLEHTPATN30BaH-
HBIM (CyOBEKTHI MepesatoT O0BEKTHl APYT APYTY) WU IEHTPAIN30BaHHBIM (CYOBEKTHI MepealoT O0BEKTHI
HOCPETHUKY, KOTOPBII OCYILECTBIISIET OCIEAYIOIIYIO IIepefayy).

Croenka — KOMMEpUYECKHH 0OMEH LEHHOCTSIMHU MEXy ABYMsI cTopoHamH. B 3aBucuMocTu oT opM oriatel
C/eJIKa MOKET OBITh: JIeHeKHasl; OapTepHasi; B3aMMO03aueTOM; BEKCEIbHAs U TIP.

PBIHOK — COBOKYITHOCTP CYIIECTBYIOIINX U MOTEHIIHAIBHBIX MMOKynarenei. Knaccuduxanus ppIHKOB:

1) B 3aBHCHMOCTH OT BHJa TOBapa, MPeaaraeMoro PhIHKY, BBIICISIIOT: &) PHIHOK (PU3UYECKUX OOBEKTOB
(ToBapHBIi); 0) PHIHOK YCIIYT; B) PHIHOK TPY[a; I') (PMHAHCOBBIH PHIHOK; /1) PBIHOK «HOY-Xay» M Tp.;

2) o TUIy noTpeOuTeNel BhIIEISIOT: a) MOTPEONTEIHCKUI PHIHOK — COBOKYITHOCTH OTEIBHBIX JIUI] U J10-
MOXO3SHCTB, MPHOOPETAIOIINX TOBAPHI U YCIIYTH JUIsl THYHOT'O NOTPEONICHHST; 0) PHIHOK MPEANPHSITHH, ITpe -
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CTaBJICHHBIN: PHIHKOM TOBApOB MPOMBIIIJICHHOTO Ha3HAYCHUS; PHIHKOM IPOMEKYTOYHBIX MPOJIABIOB; PHIH-
KOM TOCYZapCTBEHHBIX YUPEIKCHHIA; B) MEKIYHAPOIHBIN PHIHOK;

3) B 3aBHCHMOCTH OT COCPEIOTOUYCHHS BIIACTH PHIHKHU Pa3AeIIAIOT HA: a) PHIHOK MPOAABIIA; 0) PIHOK ITOKY-
naTers.

Tema 1.2 Ienun, npunuunsl 1 pyakuun mapkerunra (Komnetorepaas npesentaitus, 0,5 gaca).

[IpousBoauTens Wiy NpoAaBel NPH OCYIIECTBICHUH MAapKETHHIOBON IEATEIBbHOCTU CTaBAT Ieper coOon
CIEIYIOINE LEIH:

1) dbuHaHCOBBIE: a) MONTy4YeHHE MakCUMallbHON MpHOBLIH; 0) obecreueHrEe OKYNaeMOCTH Pa3HYHBIX 3a-
Tpart, CPECTB;

2) pBIHOYHBIE: a) YBEIWYCHUE PHIHOYHOM J0IH; 0) YKpelIeHne KOHKYPEHTHBIX MO3UIINH;

3) counanbHbie: a) obeclieueHrne MaKCUMalTbHON yJOBJICTBOPEHHOCTH MOTpeOuTeneli; 0) obecreueHue co-
[IUATBHOM 321U T (TapaHTHI) COOCTBEHHOMY MTEPCOHAITY;

4) 3KOJIOTHYECKHE.

OO0u1re TpUHIMITEI MAPKETHHTa: OPUEHTAIMS Ha MOTPEOUTENsI; CUCTEMHBIN MOIXOA K PHIHKY M K MapKe-
TUHI'OBOH JIESITEbHOCTH; HAICIEHHOCTh Ha MEPCIEKTHUBY; KOMIUICKCHOCTh; OPHUEHTAallUs Ha HOBOBBEACHUS,
IPOrPaMMHO-1IETIEBOM MOAXOA U JIp.

OyHKIMM MapKeTHHTa: 1) aHamuTH4ecKas; 2) Mpou3BOACTBEeHHasI; 3) cObITOBas; 4) ynpaBieHYecKasl.

KonkperHble (yHKIMM MapKeTHHTa IMO-PasHOMY PpEIIaloTCsl Ha KaKAOM Mpeanpustuu. B pesynbrare
bopMupyeTCa KOMIIIEKC MapKETHHIa, BKIFOYAIOIINI:

- TOBapHYIO MOJUTHKY (TOBap — product), Mpecieayonyo el JOBECTH KaueCTBEHHBIE XapaKTePHUCTUKU
MPOM3BOJMMBIX TOBApOB /IO YPOBHS 3alpOCOB MOTPEOUTEICH KOHKPETHOTO CErMEHTa PHIHKA U 00ECICUUTh
3¢ (eKTUBHBIA COBIT TOBAPOB;

- IICHOBYIO MOJNUTHUKY (IIeHa — price), oapa3yMeBalOIIy0 BEIOOp IIEHOBOW CTPATETHH W TaKTUKH IO KaX-
JIOH IpyIIe U BUy TOBAPOB HA KOHKPETHBIX CETMEHTAaX PhIHKA;

- IOJIUTUKY pacrpeneicHus (pacnpeseiienue — place), 3aKI04aroNIyrocs B (GOPMUPOBAHUHU YIOOHBIX IS
notpeduTens 1 3PPEKTUBHBIX IS GUPMBI KAHAIOB PACIIPEISIICHNS TOBAPOB U YCIIYT;

- TIOJIUTUKY MPOABIKEHMs (MPOJBIKEHHE — Promotion), 3aKIIIOYAIONIYIOCS B OCYIIECTBICHUH KOMMYHU-
KallUil ¢ KITMEHTaMH C LIEJIbI0 aKTUBHOTO BO3JICHCTBUS HA HUX M (POPMHUPOBAHUS penyTaluu (UPMBI IIPH KC-
MOJIE30BAaHUM TaKUX MHCTPYMEHTOB, Kak pekiama (advertising), nmpsimoii mapketusr (direct marketing), ctu-
MyJUpOBaHue cObITa (promotion), mpomaraza (publicity) u cBsi3u ¢ 001ecTBeHHOCTRIO (public relations).

Tema 1.3 DBosouus KOHUENUUi yrnpasienus mapkerurrom (Kommsrorepnast npesenranusi, 0,5 vaca).

KoHuennuy MapkeTHHIa — CJI0KHUBLIMECS B3IJISAbI HA KOMMEPUYECKYIO AeSTeIbHOCTD Ha PHIHKE M CIIOCOOBI
€€ COBEPILIIECHCTBOBAHMUS.

B mporiecce pa3BuTHs MapKeTHHTA BBIIEIMIOCH HECKOIBKO KOHIICTIIIHI.

1. KoHuenmus coBepiieHCTBOBaHMS IPOU3BOACTBA YTBEPKAala, YTO MOTpeOUTeIH OyayT OaroxenaTeib-
HBI K TOBapaM, KOTOpPbIe IIMPOKO PacTpOCTPaHEHBI U JOCTYIHBI O IieHe. Benyime cpencTBa HOCTIKEHUS
Hesnei npenpusaTrs — HapaluBaHue MaclITaboB MPOU3BOJICTBA U CHHIKEHUE Ce0ECTOMMOCTH MPOJTyKIIHH.

2. KoHnenuus coBepIICHCTBOBAHUS TOBapa YTBEPXKIAET, YTO MOTpeOUTENH OyayT GJIarOCKIOHHBI K TOBa-
paM, IpeuIaraloliiM HauBBICIIEE Ka4eCTBO, JIyYlLINe SKCIUTyaTallMOHHbIE CBOMCTBA U XapakTepucTuku. I1o-
9TOMY OCHOBHOH OOBEKT BHHMaHHs PYKOBOJCTBA MPEANPHITHI — TOBAphl, COBEPIICHCTBOBAHHE HX Kade-
CTBa, MOJCpPHHU3ALIUS.

3. Konnenuus nHTEeHCH(UKALINN KOMMEPUYECKUX YCHWIIMH YTBEP)KIAET, YTO MOTPEOUTENH HE OYAyT MOKY-
naTh TOBapbl (PUPMBI B IOCTATOYHOM KOJIMYECTBE, €CIIM OHA HE MPEANPHUHUMAET 3HAUYNTEIBHBIX YCHJIMHA B
cdepe cObITa U CTUMYITHPOBaHUS Mpojaax. [103ToMy OCHOBHOW OOBEKT BHUMaHHS PYKOBOJICTBA MPEIIPHSs-
THSIMH — TIPOLIECC MTPOAAXH. Beaymiue cpecTBa JOCTHXEHUS eI — KOMMEPUYECKHE YCUIINS U MEPBI CTUMY-
JMUPOBaHUS COBITA, «KECTKUE» MPOJIAKH C IEIBI0 3aCTABUTHh COBEPILUTH MOKYIKY HEMEJICHHO, HA MECTe.

4. Konuenims coOCTBEHHO MapKeTuHra (0o0IIero MapKkeTHHIa, MapKeTHHT-MUKC) TPeIIoaraeT BhIsBIie-
HHUE HYX]I U MOTPeOHOCTEH M yAOBIETBOpPEeHUE uX Ooiyee 3P(PEeKTUBHBIM MO CPABHEHUIO ¢ KOHKYPEHTAMH
croco6oM. OCHOBHOI 00BEKT BHUMAHHUS PYKOBOACTBA — HYXIbI ToTpeduTesst. CpencTBa JOCTHKEHUS LeTH
— KOMIUIEKCHbIE MapKeTHHTOBBIEe yerusa. Cdepa mpruMeHEHHs — TOBapbl MAaCCOBOTO CIIPOCa, TPOU3BOANMBIE
KPYITHBIMH KOMITAHUSIMH.

5. KoHuemnmus conuanbHO-3THYECKOT0 MapKETHHIa HalleJieHa Ha o0ecrieueHue KeIaeMor yI0BIETBOPEH-
HOCTH MOTpeOHOCTEH KiMeHToB Ooliee () (HEKTUBHBIMHA B CPaBHEHHH C KOHKYPEHTaMH CriocobaMH B COOT-
BETCTBHUH C JIOJITOBPEMEHHBIMH MHTEPECAMH KaK OTIENbHOT0 MOTpeOnTeNs, Tak u o0miecTBa B nenoM. Kon-
nenuusi Tpedyer cOaraHCUPOBAHHOCTH: MPHUOBUIM (HUPMBI, TOKYIATEIbCKUX MOTPEOHOCTEH, HHTEpECOB 00-
IECTBA.

6. Konneniust cepBUCHOTO MapKeTHHTa TpedyeT ydeTa 0coOeHHOCTEH MOCTUHAYCTPHUAIBHOMN (CEpBUCHOMN)
HKOHOMHKH: KPOME MaTepHalbHON LIEHHOCTH TOBAp OTIMYACTCA YCIYIaMH, CONPOBOKIAAIOIIMMH HPOJAXY;
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KaueCTBO CEPBUCA 03HAYACT CIIOCOOHOCTH MPOU3BOAMTENS YCTAHABIUBATE U OTCICKUBATH CBSI3U C MOTPEOU-
TEJeM; CTHJIb MEHEKMEHTAa TMOKHWH, OpPraHu3allii UMEIOT CETEBYIO CTPYKTYPY, IMO3BOJISIFOIIYIO OBICTPO
MIPUHUMATE PEIICHUS U BHEAPATH UX; «OTKPBITOCTHY OpraHU3allui JJIT BCEX 3aMHTEPECOBAHHBIX TPYIII 00-
IECTBA; OCHOBHOC BHHMaHHE yaensercs 3((PEKTUBHOCTH (YHKITMOHHPOBAHUS MaTEPHATBHO-CEPBUCHBIX
CHCTEM, a HEC TCXHOJIOTHIA.

Paznen 2. Oxpy:xaomasi cpeia MAapKeTHHIA.

Tema 2.1 OcHoBHbIe (aKTOPHI MAPKETHHIOBOM Cpeabl.

MapkeTHHrOBas Cpefia OpraHu3aIli — 3TO COBOKYIMHOCTh aKTHBHBIX CYOBEKTOB M CHJI, ACHCTBYIOIINX 3a
npenenaMu GUPMbI U BIHSIOMUX HA €€ BO3MOXKHOCTH JIOCTUIaTh MOCTABJICHHBIX eIl M0 00CITyKUBAHUIO
IIEJIEBBIX PBIHKOB. MapKeTHHTOBas cpelia COCTOUT u3 cep, B KOTOPBIX pUpMa JOHKHA UCKATh IS ce0s HO-
BbIe BO3MOXXHOCTH | CIIEINTH 32 BOSHHKHOBEHHEM IMOTEHIIMAIBHBIX YyIpo3. MapKeTHHTOBas cpeqa claraercs
13 MUKPOCPENIBI B MAaKPOCPEIbI.

MapkeTHHroBasi MUKPOCpe/ia BKITIOYAET CUJIbI, UMEIOIINE HEMTOCPEACTBEHHOE OTHOIICHHE K caMol (hupme
¥ €€ BO3MOXKHOCTSIM IT0 0OCITY)KUBaHUIO KIMEeHTOB. OHa BKIIIOYAET 6 COCTABIISIONINX.

1. I'pynmel BHYTpH camoi (pUpPMBI: BBICIIEE PYKOBOICTBO; (PUHAHCOBas ClIyx0a; ciy:kOa CHaOXCHHS,
ciyx0a npousBojcTea; ciry:k6a HUOKP; ciyx0a ynpasienus: nepcoHaioM. PazpabaTeiBas MapKEeTHHTOBBIC
TUTaHbI, PYKOBOJICTBO CITY>KOBI MApKETHHTA JODKHO YUIUTHIBATH MHTEPECH BCEX TPYIINT OPTaHU3AIINH.

2. llocTaBmuKy: TpeANpUATHS U OpraHU3anud, odecrednBarmye GupMy HeOOXOUMBIMU MaTepHUaTbHBI-
MU peCypcCaMu. Brustane IMOCTABIIMKOB Ha PE3YyJIbTAThI ACATCIIbHOCTH OpraHu3alvi IIPpOUCXOaUT YEPECa: 1C-
HBI TTIOCTABIISIEMBIX PECYPCOB; KAU4ECTBO MOCTABISIEMBIX PECYPCOB; KA4€CTBO ITOCTABOK.

3. KoHKYpeHTBI — CyOBEKTHI, Mpeaiararoniie peIHKY aHaJOTHYHYIO MPOIYKIH0. Pa3nensioT ciemyromme
YPOBHM KOHKYPCHIHU: KOHKYPCHTHI JKCJIaHHWA, TOBAPHO-POJOBBIC KOHKYPCHTLI,; TOBAPHO-BUIAOBLIC KOHKY-
PEHTBI; MAPKU-KOHKYPEHTHI. [[oHMMaHie TOro, Kak IMEHHO TOTPEOUTENN IPUHUMAIOT PEIICHHSI, MOXKET 00-
JIETYUTHh PYKOBOJMUTENIO CITYKOBI MApKETHHTA BEISIBIICHHE BCEX KOHKYPEHTOB, MEIIAIONINX (hUpMe TPOoaaBaTh
0OJIBIIIE CBOMX TOBAPOB.

4. TocpeTHUKYM — KOMIIAHMH, TIOMOTAOIIIE B IPOABHKCHUH, COBITE U PACTIPOCTPAHEHUH TOBAPOB (PUPMBIL:
TOPTOBBIE TIOCPETHUKH; TOCPETHHUKH 110 TOBAPOIBHIKEHHUIO; aTr€HTCTBA 10 OKA3aHUIO MapKETHHTOBBIX yCIYT;
(MHAHCOBBIE MTOCPETHUKH.

5. MokynaTenu — juia, npuoOpeTarole ToBaphl (YCIyru) GUpMBL

6. KoHTakTHBIE ayTUTOPUH — TPYIIIBI, MPOSBISIIONINE HHTEpEC K PUpMe U BIUSIONINE Ha €€ CIOCOOHOCTh
JIOCTUTATh TeNn: (UHAHCOBBIC KPYTH; CPEICTBA MACCOBOW MH(OPMAIIMH; OPTaHbI TOCYIaPCTBEHHON BIIACTH
W yNpaBICHUS; TPAXKAAHCKHE TPYNIbI ACWCTBHI; MECTHBIE OpPraHHM3alluH; IIMPOKas MyOJMKa; BHYyTpPEHHHE
KOHTAKTHbBIC ayAUTOPHH.

Makpocpena npeacTaBieHa CriiaMu 0oJiee IIMPOKOTO COIHALHOTO TUTAHA, BIUSIONIMMHA Ha MUKPOCPELY:
nemorpaduueckue GakTophl; KyJIbTypHbIE QaKTOPBI; SIKOHOMUYECKHE (DaKTOPbI; IPUPOIHBIE (GaKTOPHI; IO~
nutnaeckue gakropsr; paktopsr HTTI.

OTH CHUITBI HE TIOJIAIOTCS KOHTPOITIO, 32 HUMHU (prpMa J0KHA BHUMATENBHO CIEIUTh U Ha UX COCTOSIHHE
JTOJDKHA PearupoBaTh.

Tema 2.2 SWOT-ananus.

Ocy1iecTBiieHHE aHAIW3a U KOHTPOJII MapKETHHIOBOHM cpenbl MpeanonaraeT OUeHKY (DakTOpoB cpebl
MapKeTUHT, BBISIBICHHE CHIIBHBIX U CIIA0bIX CTOPOH KOMITAHHH, BO3MOXKHOCTEH M yIpO3 CO CTOPOHBI PHIHKA.
st 3TOr0 MOXKET HCTIONB30BaThCsl MeTonka SWOT-ananmsa.

SWOT-ananu3 Moxet ObITh PECTaBICH Kak dKcrepTusa: S (strengths) — cunbHBIX cTOpOH (Ipenmyie-
cTtBa opranmzanun); W (weaknesses) — cmabocreli opraHuzanuu (HemocTtaTku opraHusanuu), O
(opportunities) — BO3MOXKHOCTeH BHeITHeW cpebl ((pakTopsl BHENIHEH Cpe/bl, UCIOIBb30BaHHE KOTOPBIX CO-
3/1aCT IPEUMYIIECTBa OpraHu3anuu Ha peiake); T (threats) — yrpo3 BHemiHel cpensl ((hakTopbl, KOTOPBIE MO-
TYT HOTEHLMAIFHO YXYIIIATh MMOJIOKEHHE OPTaHU3alluy Ha peIHKE). B pe3ynbraTe Takoro aHanusa CTPOUTCS
matpuiia SWOT.

K BO3MOKHOCTSIM BHEIIHEH CpeJibl OTHOCAT, HAIIPUMEDP: YCKOPEHHE POCTA PHIHKA; MOSBIICHIE HOBBIX PHIH-
KOB WMJIM HOBBIX CETMEHTOB DPbIHKA; YBEJIMUEHHE aCCOPTHMEHTa MPOM3BOAMMON NPOIYKIMH; paCIIUpEeHHE
NPOM3BOJCTBA; OIAroNpHUATHAs MOJMTHKA [IPABUTENBCTBA; HAJIOTOBBIEC JILIOTHI, JOCTYIHOCTh BHEIIHUX WH-
BECTHUIMI; CIIOKOMHOE MOBEJAEHNE KOHKYPEHTOB U T.JI.

YTpo3aMu co CTOPOHBI PhIHKA MOTYT OBITh: 3aMeJICHHE POCTa PHIHKA; N3MEHEHUE MOTPeOHOCTEH MOKya-
TeJIed; POCT MPOAAX TOBAPOB-CyOCTUTYTOB; MOSIBIIEHHE HOBBIX KOHKYPEHTOB; COKPAIEHHE TUIATEKECTIOCO0-
HOT'O CTIpOCa HACENICHHST; POCT IIeH y TIOCTABIUKOB; HEOIaronpusTHASI IOJIMTHKA [TPABUTENHCTBA U T.JI.

CunbHbBIE CTOPOHBI OpPraHW3allMU — 3TO, HANIPUMEP: XOpolllee 3HAHUE PBIHKA; JIMAUPYIONINE TO3HIUN Ha
PBIHKE; HATMYME WHHOBAIIMOHHBIX pa3pad0ToOK; MPEUMYyIIECTBa B 001aCTH U3AEPKEK; HAUINYHE T0CTATOYHBIX
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(hDMHAHCOBBIX PECYPCOB; JOCTYII K JICTIEBBIM PECypcaM; BHICOKUH YPOBEHb TEXHUKU U TEXHOJOTHH, BHICOKA
KBaJTM(DUKAINS, KOMIIETEHTHOCTD IIEPCOHAJIA; XOPOIIast permyTanus GUPMBI U T.1.

K crnabpiM cTOpOHAM MOKHO OTHECTH: HEPa3BUTOCTh MAapKETHHIOBOTO OOEeCTIeueH sl; C1aboe 3HaHNE PHIH-
Ka; OTCTaBaHHWE B OOJACTH MCCIEOBAHWI W pa3pabOTOK; yCTapeBIIas TEXHUKA M TEXHOJIOTHUS; OTCYTCTBHE
WIH HEAOCTaTOK (DMHAHCOBBIX PECYpPCOB; OTCYTCTBHE BBICOKOKBAIU(UIIMPOBAHHBIX KaJpOB IO PSIy
HapaBJIEHUH AeSTETFHOCTH U T.1.

[TonapHoe cpaBHEHME CHIBHBIX U CIA0BIX CTOPOH OPTaHHU3AIMH, BOZMOXKHOCTEH W YTpO3 PHIHKA JaeT BO3-
MOXHOCTh ONPEACIUTh, YTO TpeOyeT NEPBOCTCIICHHOTO BHHMAHUWS JJIS WCIOJb30BAHHUS BO3MOXKHOCTCH,
MPEIOTBPAIICHUS YIPO3 U M30aBJICHUS OT CIIa0bIX CTOPOH.

BriBoapl, momyueHnsie B pesynbrare SWOT-ananmza, garot npeacTrapieHine 00 OCHOBHBIX HAIPaBICHUSIX
MPWIOKEHUST YCUIIUNA ISl COBEPIICHCTBOBAHUSI MaPKETUHIOBOM NIEATEILHOCTH U YCHUJICHUS KOHKYPEHTHBIX
MPEUMYIIECTB OpraHU3AIINH.

Pasznen 3. MapKeTI/IHFOBLIe HCCJICA0BAHUSA HA PbIHKAX HEIBUKUMOCTH.

Tema 3.1 CucreMa MapKeTHHTOBOIi HH(pOPMAIIUH.

MapKeTHHTOBbIE HCCIIEIOBAaHUS — CHCTEeMaTHUECKH mpolecc cOopa, aHannM3a U WCHOIb30BaHUS J0CTO-
BEPHOI MHPOPMAINH AJISI IPUHATHS COOTBETCTBYIOMINX MAPKETUHTOBBIX PEIICHHH.

3agaga MapKETHHTOBOTO HCCIICTOBAHMS — BCECTOPOHHHMII aHAINW3 BHYTPEHHEH M BHEUIHEH Cpenbl Mpen-
OpUSATUS U TOATOTOBKA HWH(OpMANWK, HEOOXOIMMOW Uil NMPUHATHS DPEIICHHH, KACAIOMUXCS MPOU3BOJI-
CTBEHHO-COBITOBO IEATEIILHOCTH.

MapxketuraroBast nHpoOpMaIs — Modas HHPOpMaIHs, KOTOpas MOXKET OBITh WCIONH30BAHA IS COBEp-
IICHCTBOBaHMUS MapKETHHTOBOW AESITeIhbHOCTH (pupmbl. J[ns Toro 4roObl WHGOpPMAIMIO MOXHO OBLIO HC-
MOJIb30BaTh, OHA JIOJDKHA OTBEUaTh PSAy TPEOOBaHMM: IOCTOBEPHOCTH U MOJHOTA; HEMPEPHIBHOCTh M CBOE-
BPEMCHHOCTb, TOYHOCTH U AP.

MapxkeTnHrosasi HHGOPMAIIMOHHAS CUCTEMa — 3TO COBOKYITHOCTh TIEpPCOHAIA, 000PYAOBAHUS, IPOLIEAYP
MeToJI0B cOopa, 00pabOTKH, aHaIN3a W PacIpeleleHns JOCTOBEPHON MH(DOpPMAUU I IPUHITHS MapKe-
THHTOBBIX PEILIECHUN.

[Ipn mpoBeneHWN MapKETHHIOBBIX HMCCIEIOBAaHHN HCHONB3yeTcss WH(popManus, NOTydeHHass Ha OCHOBE
BTOPUYHBIX W NEPBUYHBIX JaHHBIX. BTopr4Has MapkeTHHroBas WH(oOpMamus — 3TO Ta, KOoTopas ObL1a co-
OpaHa paHee JUis Ipyrux 1enei. Ota nHGopManus 00aaaeT MPeUMyIecTBaMH (OBICTPOTA TIOTYUYCHHSI, HU3-
KHe 3aTpaThl Ha cOOp) U HeocTaTKaMu (YCTapeBaHHe, HECOMOCTAaBUMOCTh, OTCYTCTBUE JaHHBIX). [lepBruuHas
MapKeTHHIoBasi HHPOPMAIMS — 3TO Ta, KOTOPYIO IOJYYalOT B XOJ€ CIICIHATEHO MPOBOIMMBIX HCCIIEIOBa-
HUH. HpCI/IMyIIICCTBaMI/I HCIIOJIb30BaHUA TEPBUYHBIX NAHHBIX ABJIACTCA UX HAACKHOCTH, JOCTOBCPHOCTD,
CBOEBPEMEHHOCTbh, COOTBETCTBHE KOHKPETHOH npobieme. [Ipobiema nmepBUYHBIX JaHHBIX — OOJBIINE 3aTpa-
THI BpEMEHHBIX, ((MHAHCOBBIX, MATEPHUAIIBHBIX PECYPCOB Ha cOOP.

Tema 3.2 IIpounecc MAPKETUHIOBBIX HCCJIETOBAHMIA.

MapKeTHHIOBOE UCCIIEIOBAHUE MPOBOJIAT MOCIIEIOBATEIBHO 0 ATAIaM.

1 sTam — onpeaeneHue NPoodIeMbl U GOPMYITUPOBAHHUE IS MAPKETHHIOBOTO HCCIIE0BaHus. MapKeTHH-
TOBOE HCCIIEIOBAHUE JIOJDKHO OBITh a/IpecOBaHO peallbHON mpobiieMe. B mporiecce dopmynupoBanus mpo-
OJieMBbl yKa3bIBaeTCsl KOMIIAHMS, YYaCTBYIOIIAsh B MUCCIIEIOBAHWH, M3JATAlOTCSl CUMIITOMBI TIPOOJIEMBI, BO3-
MOJKHBIE €€ TIPUYUHBI, U3JIararoTCs MPEAnoIaracMple HanpaBlieHUS MAPKETHHIOBOM JICSITEIbHOCTH.

W3 npobiieM BBITEKAIOT OCHOBHBIC 1EIM MAPKETHHIOBBIX MCCIICOBaHUN. B 3aBUCUMOCTH OT IIeJIU BhIJC-
JISTIOT BUJIBI KCCJICIOBAHUIA: TOMCKOBBIC; ONUCATEIbHBIC; SKCIIEPUMEHTAJIbHBIE,

2 3Tar — pa3padoTKa IiaHa MapKETHHTOBOTO MCCIIE0BaHMs. DTal BKIIOYaeT ONpeaelieHrne He00X0 MO
UH(POPMAITUH ¥ BO3MOXKHBIX UCTOYHUKOB €€ MOJyYCHHUs, YCTAHOBJICHHUE 11e7eCO00Pa3HOCTH MPOBEACHUS 10~
JIEBOTO MCCIICAOBAHMS U MPH TOJIOKUTEIILHOM PELICHUH — OTIPeJIeIIEHIE METOIOB cOOpa TaHHBIX.

OCHOBHBIMHM METO/IaMH SBIISIOTCS: a) HaOJIrO/IeHue; 0) OMpPOC; B) IKCIIEPUMEHT; T') SKCIIEPTHEIE OIEHKH; 1)
UMUTAIIHA.

Ha BTOpOM 3Tare MapKeTHHTOBOI'O MCCIICAOBAHHS TaKXKe MPOU3BOIST: pa3padoTKy Gopm st coopa naH-
HBIX; pa3paboTKy BEIOOPOUYHOTO TuTaHa. BeIOOpKa JOMKHA HOCHTH pENpe3eHTATHBHBIN Xapakrep. PenpeseH-
TaTUBHOCTh — COOTBETCTBUE XapaKTEPUCTHK, MOTyUYEHHBIX B PE3YJIbTATE BEIOOPOYHOT'O UCCIICIOBAHNUS, TIOKA-
3aTeNsM, XapaKTePU3yIIIUM BCIO TEHEPATbHYIO COBOKYITHOCTb.

3 9tam — peanuzanus IaHa uccieaoBanuid. Ha 3ToM sTare ocymiecTBisieTcsi cOOp U aHaiuu3 JIaHHBIX Map-
KETUHTOBOTO HMCCIIeJIoBaHUs. Ha MX OCHOBE pacCUMTBHIBAIOT COOTBETCTBYIOIIME ITOKA3aTEH, aHATHU3UPYIOT
MOJTyYeHHBIE PE3YJIbTaThl C TOMOIIBID CTATUCTUYECKUX METOAOB M MOJENeH, CBI3aHHBIX C paccMaTpuBae-
MO ITPOOIIEMOI 1 AETAIOT MPOTHO3.

4 oran. [Ipencrasienne u NCNONIB30BAHKE MTOMYYCHHBIX pe3yabTaToB. CHEIHaInCT, MPOBOIUBIINN MapKe-
TUHTOBOE MCCIIEIOBAaHUE, JIOJDKEH NPEJCTaBUTh OCHOBHBIE PE3YJIbTaThl, HEOOXOMMBIE PYKOBOJICTBY KOMITa-
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HUY JIJIS IPUHSTYS TIIaBHBIX, HACYIIHBIX MAPKETHHTOBBIX pemeHuil. Kpome Toro, uccienoparenu MapKeTHH-
ra JOJDKHBI IPEIJIOKUTh PYKOBOJCTBY KOMIIAHUM M CBOM PEKOMEHIAIMU IO YIYYIICHUIO MapKETUHTOBOMN
CUTYaIIWH.

Pe3ynbTaThl MApKETHHTOBBIX UCCIICIOBAHUN JOJIKHBI UCIIOJIB30BATHCS IS KOPPEKTHPOBKY TIAHOB M TE-
KyIIeH MPOU3BOICTBEHHOM U COBITOBOM JICATEILHOCTH MPEANPUSATHSI Ha PBIHKE.

Tema 3.3 CTpyKTypa HCC/IeI0BAHUS PHIHKA HEIBHKMMOCTH.

K ocHOBHBIM HampaBlieHHSM MapKETHHIOBBIX HCCIICAOBAHUN OTHOCST:

1) uccnenoBanue phIHKA: aHAJTU3 PHIHOYHBIX TEHACHIMH (aHAIM3 CIIpoca, aHAJN3 MPEATIOKCHUS, aHAIN3
TpeOOBaHUII OTPEOUTEINS K TOBApY, OICHKA MEPCICKTUB Pa3BUTHsI PHIHKA); aHAIH3 MapKETUHTOBOM Cpeibl
(M3y4ueHue KOHKYpPEHTOB, M3yU€HHE CTPYKTYpHI PBIHKA, W3yueHHE (PaKTOPOB MaKpOCpelbl, MCCICIOBaHUE
JJIEMEHTOB KOMIUIEKCa MapKeTHHra — TOBAapOB, IEH, TOBAPOABHIKEHUS, KOMMYHHUKAIUH, HCCIECAOBaHHE
BXOJIHBIX M BBIXOJTHBIX OapbepoB);

2) uccieqoBaHre BO3MOXKHOCTEH (PUPMBI: aHAIH3 XO3SHCTBEHHON NEATENhHOCTH (PUPMBI; aHATN3 KOHKY-
PEHTOCIIOCOOHOCTH IpeyIaraeMbIX YCIyT U caMoi (PMPMBI; aHaJIU3 PHIHOYHBIX BOZMOKHOCTEH (PUPMBI.

OnHuM U3 HauboJiee BAKHBIX W OTBETCTBEHHBIX ATAIOB MCCIIEAOBAHUS PHIHKA SBISIETCS OIEHKA CIpoca.
PBIHOYHBIN CIPOC — CyMMapHBIH 00bEeM MPOAAX Ha ONPEACTICHHOM PhIHKE OINPEACICHHOTO BUIa TOBapa 3a
OTIpeJIeICHHBIH Mepruo]] BpEMEHH.

O0BeM pBIHOYHOTO CIIPOCca B KaXKBIH KOHKPETHBIH MOMEHT BPEMEHH COCTaBJIsIET HEKOTOPYIO JOII0 eMKO-
CTH pbIHKAa. EMKOCTh PBIHKa — COBOKYIHOE MPEIJIOKCHUE MPOJABIIOB KOHKPETHOTO MPOAYKTa HA JTAHHOM
TOBAapHOM PBIHKE B 3aJIJaHHBIH NIEPUO]] BpEMEHHU MM MaKCUMAalIbHO BO3MOXKHBIM 00BbeM cripoca.

Jomnst pprHKa — 00beM mpojaax ToBapa (yciryr) GUpMBL B 00IIEH eMKOCTH PhIHKA.

Paznwnia Mexry eMKOCTBIO PBIHKA (KOJIMYECTBO TOBapa, KOTOPOE MOXKET OBITh PEalln30BaHO) U 00hEMOM
PBIHOYHOTO CIpoca (KOJIMYECTBO TOBapa, PaKTUIESCKU Pealli3yeMoe) OnpeaessieT MePCIeKTUBHOCTD PhIHKA.

Pa3nen 4. CermeHTHPOBaHNE PHIHKA HEIBUKHUMOCTH.

Tema 4.1 CerMmeHTHPOBaHHUE PHIHKA.

®upma, BBITyCKaromas KOHKPETHBIA TOBAap, OPHEHTHPYET ero Ha morpedutens. U nesTenbHOCTh MOXKET
CTPOUTHCS Ha JBYX IOIX0/1aX — arperupoBanus 1 qudhepeHInpoBaHHs PhIHKA.

B nepBom cnydae ¢upma BhITycKaeT OJIMH WM HECKOJILKO BHIIOB TOBApOB, MTPEIHA3HAYCHHBIX ISl IIUPO-
KOro Kpyra norpeduteneit. OnHaxo siro6ast pupma 0CO3HaeT, 4TO €€ TOBApbl HE MOT'YT HPABUTHCS CPa3y BCEM
norpedurensimM. [loaToMy HEKOTOPBIM (prpMaMm JIydIlle UCTIONB30BaTh BTOPOH moaxo (nuddepernupopanne
PBIHKA) U COCPEIOTOYUTHCS Ha 00CITY>)KUBAaHUHU OIPEICNICHHBIX YacTel (CerMEHTOB) phIHKA. TeM caMbIM pea-
JM3YETCsI CTPATerusl LeJICBOr0 MapKeTHHTa.

LleneBoit MapkeTHHT TpeOyeT MPOBEICHUS TPEX OCHOBHBIX MEPONPHATHH: 1) CETrMEHTHpOBAHUE DPHIHKA
(onpeneneHne MPUHIMIIOB CETMEHTHPOBAHUS U COCTABICHHE NPO(DUIICH MOTYISHHBIX CETMEHTOB); 2) BEIOOD
[ECJICBbIX CCTMCHTOB PBIHKA (OHeHKa CTCIICHU NIPHUBJICKATCIIBHOCTHU IMOJTYUYCHHBIX CETMEHTOB U BBIGOp OIHOT'O
WIIM HECKOJIBKUX CETMEHTOB); 3) MO3UIMOHMPOBAHHE TOBAapa Ha PHIHKE (pEIICHHE O MO3HIHOHUPOBAHUH B
KaXK/IOM CETMEHTE U pa3paboTKa KOMILIEKCAa MAPKETUHI'a JUIsl KaXKIOTO CErMEHTA).

HpI/I HCIIOJIb30BaHUU IICJIEBOI'0 MAapKETHHIA IMPOJABEL IMMPOU3BOJAUT pa3rpaHUYCHUC MEKAY CETMCHTaMU
PbIHKa, BBIGI/IpaeT U3 HUX OJUH HJIN HECKOJIBKO U p33p36aTBIBaeT TOBapbl U KOMIUIEKCHI MapKECTUHIa B pac-
4eTe Ha KaX[bIil 13 0TOOpPaHHBIX CErMEHTOB.

CerMeHTanus pplHKa — 3TO MPOIIECC pa3/ieieHus phIHKA Ha OJIHOPOHBIE TPYIIIbI MOTpeduTeNel (moKymna-
TEJeH), ISl KOTOPBIX MOT'YT IIOTPEOOBAThCs OTICIIbHBIC TOBAPHI U/WUTH KOMIUIEKCHI MAPKETHHTA.

CerMeHT pbIHKa — Ipymia noTpedureneit (MoKynaTesne), OJUHAKOBO Pearupyonux Ha OJUH U TOT K€
Ha0bOp NOTPEOUTENECKUX CTUMYJIOB MapKETHHTA.

Tema 4.2 IIpu3HaKM M KPUTEPHUU CETMEHTUPOBAHUS PHIHKA HeBUKUMOCTH.

[Ipu3Hak (MpUHLMIT) CETMEHTUPOBAHUS — 3TO CIIOCOO BBIIEIECHUS JaHHOTO CETMEHTa Ha PhIHKE TOBAPOB U
YCIIYT.

Ha nmotpeOuTtenbckoM phIHKE OCHOBAHHSIMU JJIsl CETMEHTUPOBAHUS CITy)KaT reorpadudeckue, eMorpadpu-
YecKHe, COIIMaIbHO-3KOHOMUYECKHE, ICUXOTpadUuIecKUe U MOBEIEHUYECKUE TPU3HAKH.

CerMeHTHpOBaHNE PBIHKA MPEANPHUATHI OCYIIECTBISIETCS MO PSINy PIKOHOMHUYECKHX U TEXHOJIOTMUYECKUX
MpHU3HAKOB. B kKadecTBe mepBOOYEPEIHBIX MOKHO BBIIEIHUTDH CIEAYIONIHE: OTPACIb YKOHOMUKH; cdepa nes-
TEJILHOCTH; pa3Mep MPEANpHsITUS; Teorpaduyeckoe MojJoKeHNe NPeANpHUATHs; TIcuXorpaguyeckue XxapakTe-
PHUCTHUKY JIUL, IPUHUMAIOIINX PELICHUs Ha (UpME; TOBEJCHYECKHE XapaKTEPUCTHUKH.

Kputepuii cerMeHTHpOBaHMS PbIHKA — CLIOCO0 OIEHKH 00OCHOBAaHHOCTH BBIOOpA TOTO WIJIM MHOTO CETMEH-
Ta phIHKA JIJIST QUPMBI.
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Hawub6omee PacCpoCTpaHCHHBIMU KPUTCPUAMU CCITMCHTAIUU SABJIAIOTCA: a) CYIICCTBCHHOCTb CCTMCHTOB;, 6)
AOCTYIMHOCTb CETMCHTOB;, B) CMKOCTHh U IIOTCHIIMAJI CCTMCHTOB, 1") HpI/I6LIJ'IBHOCTI> CCTMCHTOB, ,I[) COBMCCTH-
MOCTb CETMEHTOB C PpIHKOM OCHOBHBIX KOHKYPEHTOB.

Tema 4.3 CTpaTeruu cerMeHTAIlMM M BbIOOP LieJIEBBIX CErMEHTOB.

[Toce mpoBeneHnsT cerMeHTalUMK PHIHKA (UpMa BBHIOMpPAET CEIMEHTHI JUIsI OCBOCHHA. TaKve CerMEHTHI
Ha3bIBAIOTCS LETICBBIMH.

[IpeanpusiTie MOXKET BOCHOJIB30BaThCA TPEMsl CTPATErusMHU OXBaTa phIHKA: 1) MaccoBblll (HeauddepeH-
UPOBAaHHBINA) MapKeTUHT; 2) anddepeHIpoBaHHBIA MapKETHHT; 3) KOHIEHTPUPOBAaHHBIN (1Ie1eBOi) Map-
KETHHT.

[Tpu BBIOOpPE CTpaTerny OXBaTa PhIHKa HEOOXOIMMO YUUTHIBATh: MMEIOIIUECS PECYpChl (PUPMBI; CTeeHb
OJTHOPOAHOCTH MPOAYKIHMH; 3TAl KU3HEHHOT'O IHKJIa TOBapa; CTENEeHb OJHOPOIHOCTH PHIHKA; MapKETHHIO-
BBIC CTPATETHU KOHKYPEHTOB.

Tema 4.4 Ilo3uninoHNpOBaHNe TOBAPA HA PHIHKE.

[lo3uunoHupoBaHKUe TOBapa Ha PBIHKE — 3TO JIEHCTBUS 110 OOECIIEUEHUIO TOBAPY KOHKYPEHTOCIIOCOOHOTO
MIOJIOKEHUS Ha M30PaHHOM PBIHKE U pa3pad0TKa COOTBETCTBYIOLIETO KOMIIIEKCa MAPKETHUHTIA.

Llenb MO3UIIMOHUPOBAHUSI — 3aHATH 000COOJIEHHOE MECTO B CO3HAHHMH LIEJICBOW TPYMIIbI TOTPEOUTETCH.

CyiecTByeT TpH MyTH TO3UIUOHUPOBaHUs: 1) aHamornyHoe; 2) KOHKYPEHTHOE; 3) YHUKaJIbHOE

B nenom mporecc Mo3MIMOHUPOBAHUS MOKET OBITh MPEICTABIICH CIEIYIOIMMHU dTanamu: 1) BeiOOp Buaa
TOBapa M LIeJIEBOr0 PhIHKA, HA KOTOPOM ToBap OyAeT MO3ULHMOHUPOBATLCS; 2) yCTaHOBICHNE Haubosee Bax-
HBIX JUI IOTpeOuTeNel CBOMCTB TOBapa; 3) McciieoBaHie OCHOBHBIX KOHKYPEHTOB; 4) OIICHKa CBOWCTB CBO-
€ro ToBapa M TOBapOB KOHKYPEHTOB; 5) yCTaHOBJICHHE HauOoJee NePCIEeKTUBHBIX KOHKYPEHTHBIX MPEeUMY-
IIECTB AJISl MCCIEeoyeMOoro ToBapa; 6) ¢opMHUpOBaHUE U JOBEACHHUE 0 LIEJIECBOM ayIUTOPUU HMO3ULIHOHHBIX
XapaKTepUCTUK TOBapa; 7) aHAIU3 IOJ0XKEHUS TOBAapa HA PHIHKE U UCCIIENOBAHUE BO3MOXKHOCTEH €ro Iepe-
MO3UIIMOHUPOBAHMUSL.

Pa3nen 5. Kommiekc MmapkeTHHra B cpepe HeABUKAMOCTH: TOBAP, IleHA, pacnpeejieHne,
MPOJABHKEHUE.

Tema 5.1 ToBapHasi NOJMTHKA HA PHIHKAX HEIBUKMMOCTH.

ToBapHasi MOJUTHKA — COBOKYITHOCTh HAlpaBiICHUHA ONTHUMU3ALUY TOBAPHON HOMEHKJIATYPhl U TOBAPHOTO
ACCOPTUMEHTA U CO3JAaHUE TaKUX XapaKTEPUCTHK TOBapa, KOTOPHIC NENA0T €ro LEHHBIM AJIS IOTPeOUTEIIs,
obecrieurBasi COOTBETCTBYIOILYIO MPUOBUTH (PUpMeE.

YcnoBus pazpadoTku 3QpPeKTUBHON TOBAPHOU MOIUTHKH: YETKOE MpEICTaBICHHE O IeIsX TPOU3BO/ICTBA;
HaJIMYME CTPATETMH IPOU3BOACTBEHHO-COBITOBON NESTEIBHOCTH NMPENNPUSTHS; XOPOLIee 3HaHUE PbIHKA U
XapakTepa ero TpeOOBaHM; opraHu3auusi cObITa M IKCIOPTA HA MEPCHEKTHBY; MOJHOE IMPEACTABICHUE O
CBOMX BO3MOKHOCTSIX M PeCypcax B HACTOALIEE BPEMS U B NIEPCIIEKTHBE.

ToBapHas MOJIUTHKA NMPEAyCMAaTPUBACT pEIICHHE Psia 33]ad, CBSI3aHHBIX C ONTHMH3ALNEH CTPYKTYpBI
npeaiaraeMbIX TOBapOB BOOOIIE; ONTUMHU3ALMEN CTPYKTYPBI C TOUKH 3pEHHS MIPUHAAJIEKHOCTH TOBAPOB K
Pa3IMYHBIM CTAJMSIM KH3HEHHOTO LUKJIa; pa3paboTKON W BHEJPEHUEM Ha PHIHOK HOBBIX TOBApOB; obectie-
YeHHEM KOHKYPEHTOCIIOCOOHOCTH TOBapoOB (CBOICTBA, KAUECTBO, CEPBHC); PUHITHEM PEIICHHH, CBI3aHHBIX
C PBIHOYHOH aTpUOYTHKON TOBAPOB.

ToBap B MapkeTHHTe — pU3NIECKHI O0BEKT, YCIyTra WK UJies, peyiaraeMast pelHKY IS YAOBJICTBOPSHUS
MOTPEOHOCTH B COOTBETCTBUHU CO CBOMM ITpeIHA3HAUEHUEM.

PasnuuatoT 3 ypoBHs TOBapa: 3aMbicen (Maes) TOBapa; TOBAP B peaibHOM HCIIOJIHEHHUH; TOBAp C MOAKPEI-
JICHUEM.

KadecTBo TOBapa — COBOKYITHOCTb OCOOCHHOCTEH, Ha KOTOPBIX 0a3upyeTcsi OCHOBHAs TOJb3a JJIsl MOTpe-
Ourenell. XapakTepuCTHKa KauecTBa TOBapa: (PU3MUYECKHE, 3CTETUYECKHUE, CUMBOIMYECKHE, JOMOITHUTEIIb-
HEIE.

KonkypeHToCocoOHOCTh TOBapa — TO, YTO OOECleUrnBacT eMy MPEUMYIIECTBA Ha PBIHKE, COJEHCTBYET
YCIELUIHOMY COBITY B YCIOBHSIX KOHKypeHIMH. [lapaMeTpbl KOHKYPEHTOCIIOCOOHOCTH: II€HA MOTPEOIeHMUs
TOBapa; KJIacc MPOTYKINH; TEXHUUYECKHE, HOPMAaTUBHBIE, SPrOHOMUYECKHE, SCTETHUECKUE, OPTaHU3ALUOH-
HBIE ITapaMETPBI.

PerHouyHas aTpuOyTHKA TOBapa — COBOKYITHOCTh TOBAPHO-3HAKOBOW U JPYTOM CUMBOJIMKH W 0003HAYECHNUH,
KOTOPBIMH HAJIENSAETCs TOBAp U €ro YIaKoBKa. BeIoenstoT: ToBapHy0 MapKy; GpupMeHHOE UM, pUPMEHHBIN
3HAK; TOBapHbIM 3HaK. OyHKIMAMHU TOBAPHOTO 3HAKA SBJIAIOTCS: TapaHTHs KadecTBa TOBApa, MHIUBUAYaAIH-
3aIus TOBapa, peKiiaMa ToBapa, OXpaHa 3HaKa.

B oTHOmEHNM TOBapoOB MPOU3BOACTBEHHOTO HAa3HAYEHHs OOJIBIIIOE 3HAYEHHE CEPBHCHOE OOCITyKMBaHUE.
Bunpl cepBuca: TpaHCIOPTUPOBKA U YCTAHOBKA TOBapa; 00ydeHre U KOHCYJIbTALNH NIEPCOHAa MOKYaTelIs;
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TEXHUYECKOe O0CITy>KUBaHHWE M PEMOHT TOBapa; rapaHTHIHOE OOCITy>KMBaHHE; YTHUIU3ALHS MOTPEOICHHOTO
TOBapa u Jip.

Tema 5.2 JKuzHeHHbI UK TOBAPOB.

Teopus )KM3HEHHOTO LMKJIA TOBapa — 3TO KOHIEMIIHS, KOTOpasl MBITACTCS ONMUCATh COBIT MPOAYKTA, MMPH-
OB, IOTpEeOUTENEH, KOHKYPEHTOB W CTPATETHIO MapKETHHTa C MOMEHTA TIOCTYIUICHHS TOBapa Ha PHIHOK U
IO €T0 CHATHS C PHIHKA.

Kaxxapiii ToBap MpOXOAMT CISAYIONINE CTauK: pa3paboTKa; BEIBEJICHUE HA PBIHOK; POCT; 3PEJIOCTh; Majie-
HUE M UCYC3HOBEHHUE C PHIHKA.

Ot cramun XKXIIT 3aBucaT o0beM MpUOBUIEH, 00beM 00X KaITUTAJIOBIIOKCHHH, IICHA TOBapa, MOBEICHHE
MOKYTIaTeJIel U MX OTHOIICHHUE K TOBApy U JIp.

KpuBasi >KM3HCHHOTO IMKJIa TOBapa — OTPaXKaeT COOTHOIICHHE MEXIy O00beMaMu CObITAa M MPUOBLIBIO
(yOBITKaMH ¥ KaUTAJIOBIOKEHUSAMH) U 3TAIIOM KHU3HEHHOTO ITHKIIA.

Oco0eHHOCTH KU3HEHHOT'O IIMKJIA TOBAapa M €ro CTaIuil MPEAONPeAcIIIoT Tu(GepeHINPOBAHHBIN TTOIX0T
U Pa3IMYHOE COUYCTAHUE OTACIbHBIX MAPKETHHITOBBIX HHCTPYMEHTOB.

Bo3moxHbIE AeWCTBUS IO MIPOJUICHUIO KU3HEHHOTO ITUKIIA TOBAPOB: MOAM(DHKAINS PHIHKA; MOAM(IKAIIHS
TOBapa; MOIU(UKAIIN MAPKETHHTOBBIX CPEICTB.

B peasibHOM SKOHOMUYECKOH EHCTBUTEILHOCTH BCE IUKIIBI MOYKHO TMOJPA3/ACIUTh HA HECKOJIBKO BUJIOB:
a) TpaJAWIMOHHBIN KU3HCHHBIN MUKIT; 0) «bym»; B) «YBieueHue»; 1) «[IpogomkuTeabHOe YBICUCHUEY; 1T)
«Hocranmerus»; €) «Y coBepieHCTBOBaHNE TOBapay; k) «[IpoBam»

Tema 5.3 LleHoBasi MOTUTHKA (PUPMBI.

CymecTByeT psifl ONpPEAEICHUH LIEHbI: BEIpaXKEHUE LIEHHOCTH 0Jiara, MposBIISIOMIascs B mpolecce ux 00-
MEHa; KOJIMYECTBO JACHET (TOBAapOB, YCIYT), 32 KOTOPhIE MPOJAABEL] COIIACEH MPOAATh, & MOKyNaTelb IOTOB
KYIIUTh €IUHUILY TOBApa MK YCIYTH; — ICHEXKHOE BBIPAYKEHHUE CTOMMOCTH TOBapa.

Heo6xomumocTs 11eHo00pa3oBaHusl BOZHUKAET MPU BBIITYCKE HOBOTO TOBapa; MpH BHIBOJEC TOBapa Ha HO-
BBIH PBIHOK; IIPY U3MEHEHHUH PHIHOYHOM CUTYALUH.

[Tpouecc neHOOOpa30BaHUsI COCTOUT M3 ATANoB: 1) BEIOOp Lenu; 2) BBISBICHUE BHEIIHUX (HDaKTOPOB, BIU-
SIOIIUX Ha IIeHO00pa30BaHue; 3) BRIOOP METO/1a IIeHO00pa3oBaHus; 4) yCTaHOBIIEHUE OKOHYATEIIHHOM 1ICHBI.

IleHoBasi MOMUTHKA — YCTAHOBJICHUE ONPEAEIECHHBIX IIEH U CIIOCOOOB MAaHEBPUPOBAHUS UMHU B 3aBUCHMO-
CTH OT HOJIOXKEHUS Ha PhIHKE, KOTOPOE MO3BOJISIET OBJIAAETh 3aJaHHON J10JIEH PhIHKA, MOIYYUTh PACUETHYIO
pUObLUIb, TOCTUTATh APYTHE CTPATETHUECKIE U ONICPaTHBHBIE IICIIH.

Crparerust 1eHOOOpa30BaHUsI — 3TO HAOOP MPAKTHYECKUX (PAKTOPOB M METOAOB, KOTOPBIX CIEAYET NpH-
JEePKUBATHCS [P YCTAHOBJICHUH LICHBI HA MPOIYKLNIO (PUPMBI TSI YCIIEIIHOTO JOCTHKEHUS LIeJIeH [IEHOBOM
TOJIUTHKH.

OcHOBHBIE BHUJBI IICHOBBIX CTpaTeruil: 1) cTpaTerusi BHICOKMX IIEH («CHSTHSA CIMBOK») — YCTAHOBJIEHHE
LIEHbl Ha YPOBHE, KOTOPBIH BOCHPUHUMAETCA OOJNBIIMHCTBOM HOKYyHaTeNeld KakK CIWIIKOM BBICOKHH IO OT-
HOIICHHUIO K PKOHOMHYECKOU IEHHOCTH JTAHHOTO TOBapa; 2) CTpaTerwsi HU3KUX IIeH (IIEHOBOTO MPOPHIBA) —
YCTaHOBJICHHE IIeH, BOCIIPHHUMAEMBIX OOJIBIIMHCTBOM MOKYyMaTellel Kak O4eHb HU3KHE 110 OTHOLICHHUIO K
HKOHOMHYECKOH ILIEHHOCTH TOBapa; 3) cTpaTerusl CpeAHUX LeH (HeHTpaJbHOrO LEHOOOpa30BaHMs) — YCTa-
HOBJICHHE IICHbI Ha YPOBHE, KOTOPBI BOCIIPUHUMAETCS! OONBLIIMHCTBOM MOKYyMAaTesIel KaK B LI€JIOM COOTBET-
CTBYIOIMI S3KOHOMHUYECKON LIEHHOCTH TOBapa.

K apyrum BuaaM IIEHOBBIX CTpaTErHMil OTHOCSATCS: CTpaTersl LEeHOOOpa30BaHMs B paMKaxX TOBAPHOI'O ac-
COPTHMEHTA; CTpaTerus LeHOOOpa30BaHUS Ha 0O0s3aTelbHbIE MPHUHAAJICKHOCTH; CTpATEerHs LEJEBBIX LIEH;
CTpaTerusl JIbTOTHBIX II€H; CTpaTervs CIECJOBaHUS 3a JUACPOM; CTpATErHsi HEM3MEHHBIX IIE€H; CTpaTerHs
YCTAHOBJICHHUS LIEH MO Teorpad)uiuecKoMy NPWHIIMITY; CTpaTer sl NCHXOJIOTUYECKH MPHUBIIEKATEIbHBIX 1IEH;
CTpaTerusi JMCKPUMHUHAIIMOHHBIX LIEH.

Tema 5.4 IlonruTnka pacnpeneneHus: TOBapoB.

[lonutrka pacnpeneseHus] — CHCTEMAaTHUECKOe NPUHITHE PEIICHHH, Kacaloumxcs (PU3NIecKoro nepeme-
HIEHUS] U TepeAayr COOCTBEHHOCTH HA TOBAp WJIM YCIYTy OT NMPOU3BOAUTENS K HMOTPEOMTEINI0, BKIIOYAs
TPAHCTIOPTUPOBKY, XPAaHEHNE W COBEPIICHHUE CACIOK.

OYHKINY TOBAPOIBMKEHHS OCYIIECTBIISIOTCS Yepe3 KaHaJIbl PacIipe/1eleHNs.

Kanan pacnipenenenus — 310 myTb, IO KOTOPOMY TOBApbl ABHXKYTCS OT MPOU3BOAUTENIEH K IIOTPEOUTENIM,
HJIM COBOKYIIHOCTH IMOCPEAHUKOB, YHAaCTBYIOHIUX B MPOLUECCE TOBCACHUA TOBAapa OT IPOU3BOAMTEIA K I10-
TpeOuTemo.

[IpennpusiTue MOXXET MCIOIB30BATH CIACAYIOLINE METO/IBI COBITA: a) IPSAMON; 0) KOCBEHHBIH.

OyHKIMM KaHajla paclpeAesieHus: HCClleAoBaTelIbckas paboTa; CTUMYIMpPOBaHUE COBITA; YCTAHOBIICHHE
KOHTAaKTOB C KJINEHTaMH; MPHUCIIOCOOIEHNE TOBapa K TpeOOBaHUAM PBIHKA; MPOBEICHNE TIEPETOBOPOB C TI0-
Ky[aTeJsiMU; TOBapOABIKEHHE POIYKINH; (UHAHCUPOBAHHUE KaHaJIa; IPUHATHE PUCKA.
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Kanansr pacripeneneHus AensaTcs Ha 2 TPYIIIBL: TOPU30HTAILHBIC; BEPTHKAILHBIC.

l'opusoHTanbHBIE KaHAIBI paclpeesieHus] XapaKTepU3yIOTCSl YUCIOM COCTaBISIIOIIMX WX YPOBHEW. Ypo-
BEHb KaHalla pachpeie]IeHUs] — JII00OW MOCPETHYK, BHITIOTHSIONIMHA Ty WM UHYIO PaboTy 10 MPUOIKEHHIO
TOBapa M MpaBa COOCTBEHHOCTH HA HEr0 K KOHEYHOMY TMoKynareno. [Ipou3BoiuTens 1 KOHEUHBIA MOTPEeOH-
TEJIb BXOJAT B COCTAB KaHaja, TOCKOJIBKY BBIIIOTHSIOT ONPEeICHHYIO paboTy.

JlimHa (MpOTSHKEHHOCTD) KaHala XapakTepru3yeT KOJMYECTBO UMEIOIUXCSl B HEM MPOMEKYTOYHBIX YPOB-
Heil. B pe3ynmbTare MOXKHO BBINENUTH: KaHAN HYJICBOTO YpPOBHs (KaHall MPSIMOrO MapKeTWHTa) COCTOUT 3
MPOU3BOJMTEINS, TPOAAIOLIETO TOBAP HEMOCPEACTBEHHO MOTPEOUTENSIM; OJTHOYPOBHEBBIN KaHAN BKJIIOYAET B
ce0s OHOr0 MOCPEAHMKA; IBYXYPOBHEBBIA KaHaN BKJIIOYAET B ceOsl ABYX IOCPEAHUKOB; TPEXYPOBHEBBIH
KaHaJI BKJIFOYaeT B ce0sl TpeX MOCPETHUKOB.

Beprukanbable KaHaNBI pacnpeAeicHus (BepTUKaIbHbIe MApPKETHHIOBBIE CHCTEMBI) COCTOAT M3 MPOU3BO-
JUTENIsI, ONTOBUKOB U Pa3IMYHBIX TOPTOBLEB, JEHCTBYIONINX KaK eAnHas cucteMa. IIpu 3ToM onuH U3 uie-
HOB KaHaya JIN0O SBJISCTCS BIAJENbIEM OCTAJBHBIX, THOO MPEACTaBIsIeT UM TOPTOBBIC TPUBHIIETHH, JTHOO
o0amaeT MoIIbio, 00ecrevrnBaroIeil COTPYTHUIECTBO WICHOB KaHaa.

ToBapoaBmxkeHue — pusndeckoe nepeMenieHre ToBapa 1Mo KaHaiaM pacripeleeHHs.

CocraB H3lIepKeK TOBApOABIKECHHUS: 1) pacxo/bl Ha TPAHCIIOPTUPOBKY, CKIAUPOBAHUE, COJIEPIKAHHE 3a-
MacoB, MPUEMKY-OTTPY3Ky TOBapOB, YIIaKOBKY TOBapoB; 2) aJIMHUHUCTPATHBHBIE PAcXOXbl; 3) pacXoisl IO
00paboTKe 3aKa30B.

Tema 5.5 IlponBu:keHre MPOAYKIMU HA PHIHKAX HEIBHKHMOCTH.

[MponBukeHNE — KOMILIEKC PUEMOB M BHJIOB JICSTEIHHOCTH, HAIIPABIICHHBI HA YCTAHOBIICHHE U TIOJ/IEP-
JKaHHWE OTpEJICICHHBIX, 3alUIAHUPOBAHHBIX OpraHW3alliell B3aMMOOTHOIICHUH C IIEJIEBBIMH ayIUTOPHIMHU
Ut (POPMHUPOBAHMSI U CTUMYJIMPOBAHMS CIPOCca U yIy4lleHHst 00pa3a KOMIIAHUHM B TJa3ax 3TUX ayAUTOPHH.

OCHOBHBIMM METOAAMHU NPOIBIKEHHS SBISIIOTCS: PEKIaMa; MPOIaraHaa M CBA3U C OOIIECTBEHHOCTHIO;
CTHMYJUPOBaHUE COBITA; MPSIMOM MapKETHHT .

OyHKIMH MPOJBIKEHHS: CO3IaHUE TPECTIKHOTO 00pa3a ToBapa MU YCIyTH; JOHECEHUE HHPOPMAIH O
TOBape U €ro mnapameTpax A0 MOTpeOuTeNs]; NpoOyXIeHNE Y TOTpeduTeNeil 3aMHTEePECOBAHHOCTH B HOBBIX
TOBapax WM yciayrax; OKa3aHhe TIOMOIIN MMOKYMATessIM B IPUHITHU PEUICHUS O MOKYIKE TOBapa UM YCITy-
TH; CO3/IaHHE TIOJIOKUTEITLHOTO UMUIKA (PUPMBI.

Pexnama — nro6as Gopma HETMYHOTO MIPEACTABICHUS U MPOABMKEHUS UAEH, TOBApOB, YCIIYT, OIJauynBae-
Masi 3aKa3uyMKaMH M CITy>Kallasi Juisl PUBJICUYEHHs] BHUMAHU NOTCHINAIBHBIX OTpeOuTeseil K 00beKTy pe-
knamMupoBaHus. DYyHKIMHM peKJIaMbl: YKOHOMHYECKas; COLUalbHAs; MapKeTHHrOBas; KOMMYHHKAaTHBHAs,
oOpa3oBarembHasl.

[Iponaranga — pacnpocTpaHeHne HJeH, CBeIeHUH, 3HAHUH U T.II. ITyTEM HCIIOIB30BaHUs OECIIIATHOTO Me-
CTa ¥ BPEMEHH B CPEJICTBAX MaccoBOW MHGOpMAIMU JUTS pEelIeHUs] KOHKpETHOH 3aaaun. K mponarane kak
JJIEMEHTY KOMMYHUKAIIMOHHOHN CTpaTteruy MpelnpHsIThe NpuderaetT mpyu HEOOXOJUMOCTH: YCTAHOBJICHHUS
B3aMMOIIOHUMAHHUS U JAOBEPUTENIFHBIX OTHOLICHHHA MEXIy (upMOil 1 0OLIECTBEHHOCTHIO; CO3aHuUs MOJIO-
JKUTEIBHOTO UMHIDKA (00pasza) GUpMBL;, MoIepKaHus pernyTanuu GUpMbL; GOPMHUPOBAHKS y COTPYAHUKOB
(GUpMBI YyBCTBa OTBETCTBEHHOCTH W 3aMHTEPECOBAHHOCTH B €€ JieslaX; pacuimpenus: cdepbl BiusHUS up-
MBI

Ces3u ¢ obuiectBeHHOCTHIO (PR) — 3T0 ynpaBneHueckast nesTeNbHOCTh, HApaBieHHAs HAa YCTaHOBJICHHE
B3aWMOBBITOJTHBIX OTHOIICHUI MEXIy OpraHu3alueil ¥ OOIIECTBEHHOCTHIO, OT KOTOPOW 3aBHCHUT YyCIEX
(bYHKUMOHUPOBaHUS opraHu3auy. CBs3U ¢ OOIIECTBEHHOCTHIO CIIY)KaT JBIKYLIMM MEXaHHW3MOM Ipolecca
NPOJIBMIKEHUS TOBapa Ha PBIHOK, o0ecreunBas ycrnex GupMsl 1 odeperast ee 0T BO3MOKHBIX MTOTEPb.

CrumynupoBaHue cObITa — UCIIOJIB30BaHUE PAa3HOOOpa3HBIX MOOYIUTEIBHBIX CPEACTB KPaTKOCPOYHOTO
xXapakTepa, MPU3BaHHBIX YCKOPUTH U (MJIH) YBEJIMYHUTH MPOAAKH OTJEIBHBIX TOBAPOB.

OOBeKTHl CTUMYJIMPOBAaHUS: KOHEUHBIE IOJb30BATENN (TIOTPEOUTENH); MPOAABLbI (TOProBBIH HEepCOHAl
(UpPMBI); TOProBbIE MOCPEIHUKH (aT€HTHI, JUCTPUOBIOTOPHI).

Jlnunble ipoJiaku (TIPSIMON MapKETHHT) — BUJI MIPOJBIDKEHHS, IPU KOTOPOM BO3HUKAET MHJIMBHYaTbHBIN
KOHTAaKT IPEICTaBUTEIISI IPOU3BOAUTEIS TOBApa C KOHEYHBIM [TOTPEOUTEIIEM.

K MeponpusTusmM npsiMoro MapKeTWHIa OTHOCST: NPAMYIO peKJiamMy; IePCOHAIBHYIO MPOJaxKy; TelemMap-
KETHHT.

Paznen 6. YnpaBieHne MAapKeTHHIOM HA PHIHKAX HeBUKUMOCTH.

Tema 6.1 Cucrema MapKeTHHIOBBIX IVIAHOB.

['maBHas 3agaya MapKETHHIOBOW JIESITEIBHOCTH COCTOUT B TOM, YTOOBI YMEHBIIMTH CTENEHb HEOIpese-
JICHHOCTH 1 pHCKa B HpeI[HpHHHMaTeHBCKOﬁ ACATCIIBHOCTHU U 00€eCIIeYnTh KOHIOCHTpaluo pECYypCOB HA BbI-
OpaHHBIX MPUOPUTETHBIX HAINIPABICHUAX Pa3BUTHA. JlOCTI)KEHHE 3TOW 3a/jaul HEBO3MOXHO 0€3 MpoTyMaH-
HOT'O ¥ BCEOOBEMITIOLIETO TNTAHUPOBAHHUSL.
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[InanupoBanrne MapKeTHHTa UMEET LEIbI0 — MPUBEIACHNUE BO3MOKHOCTEH (PUPMBI B HaWIIydIlee COOTBET-
CTBHE C BO3MOKHOCTSIMU PHIHKA.

Bunbl MapKeTHHTOBBIX TIJIAHOB

1) o JUIMTETHFHOCTH CPOKA JACHCTBHS: ) CTPATETHUCCKHUM (JOITOCPOUHBIN) — COCTABIISICTCS Ha MEPHOJT OT
3 no 10 ner; 6) TakTUUecKuil (cpenHecpoUHbIi) — oT 1 10 5 JeT; B) onepaTuBHBIN (KpaTKOCPOUHBIH) — A0 1
roja;

2) mo oxBary mpoOieM: a) HHTETPUPOBAaHHBIN (00IIMiA) — BKIIFOYAET BCIO MPOAYKIHIO; 0) HEMHTErPUPO-
BaHHBIM — JJIs1 KaXKI0TO U3 OCHOBHBIX MPOAYKTOB; B) IUIaH 000pOTa, COBITA; I') TJIaH MapPKETUHTOBBIX UCCIIe-
JIOBaHUI PBIHKA; ) TUIAaH MAPKETUHTOBBIX MEPOTIPUATHH U T.1.;

3) 1o ey IIaHUPOBAHMS: a) TUTaH Pa3pabOTKH MPoeKTa; 0) TUTaH OpraHU3aliY YIIPABICHUS; B) TUTaH pas-
pabOTKH HOBOTO MPOMYKTa; T) OU3HEC-TUIaH.

B ympaBneHnn coBpeMEHHBIM MapKETHHIOM BBIIENSIOT: CTPATETHYECKOe MapKETHHIOBOE TNIAHUPOBAHKE;
TUTAHAPOBaHWE TPOTPAMMBI MapKETHHTA.

ITox crparermuecknM MapKETWHTOBBIM IUIAHHPOBAHMEM MOHWMAETCS TPOIEcC pa3paboTKu crherwmpude-
CKUX CTpaTerui, ClIoCOOCTBYIOUINX AOCTHKEHMIO Leiel (PUpMbI Ha OCHOBE MOJACPKAaHHS CTPATETHYECKOTO
COOTBETCTBHSI MEXTy HIMH, €€ MMOTCHIINAITbHBIMA BO3MOKHOCTSIMHA U IIIAHCAMH B 00JIaCTH MapKEeTHHTA.

[InanmpoBanmre mporpaMMbl MapKeTHHTa — KOHKPETH3aIUs MapKETHHTOBBIX CTpaTeTHH ITyTeM BBIOOpa
3HAUYCHUH U (OPMBI DJIEMEHTOB MapKEeTHHra U O0BETUHEHUH WX B ONTUMAILHBIA B TOUKH 3PEHHUS MOCTaB-
JICHHBIX LI€Ted MapKeTUHI-MUKC 4P.

Tema 6.2 Blox:keT MapKeTHHTA.

bromker MapkeTHHTra — pacxoabl Ha MCCIEIOBAHNE PHIHKA (KOHBIOHKTYPHBIE, CPEAHE- U JOJITOCPOUYHBIE),
Ha obOecIiedeHrne KOHKYPEHTOCIIOCOOHOCTH TOBapa, Ha WH(GOPMAIIMOHHYIO CBS3b C MOKYIIATENIMH (pEeKiIama,
CTUMYJIUpOBaHHE COBITa, y4acTHE B BBICTABKax WM sSpMapkax M T. J.), HA OPraHU3alUI0 TOBAPOIBIKCHUS H
COBITOBO CETH.

B npakTuke MapKeTHHTa UCTIONB3YIOTCS Pa3IMuHbIE METO/IBI ONIpeeNicHus OrokeTa MapkeTrHra. OqHaKo
HU OJIH M3 HUX HE SBJISIETCS YHHUBEPCAIBHBIM U COBEPIICHHBIM.

K ocHoBHBIM MeTOIaM opMUpOBaHUs OI0PKETa MAPKETHHTa OTHOCSITCSI:

1) duHaHCHpOBaHUE «OT BO3MOMKHOCTEW» OCYIIECTBISICTCS IO MPHHLUIY «CKOJIBKO BBl MOYKETE BBIJE-
auTh». Ha 1oimo mMapkeTrHra mpuxoAnuTCs JHIIb TO, YTO OCTAETCs IOCIE YIOBICTBOPEHUS 3alIPOCOB IPOU3-
BOJICTBA KaK TaKOBOTO (€CJTH YTO-TO OCTACTCH);

2) Meton «(hUKCUPOBAHHOTO MPOILICHTa» OCHOBAH HA OTYUCICHHUU OINPEICIICHHOW JOJU OT MPEIbIIyIIero
WJIH TIPEIIoiaraeMoro oobemMa cObITa;

3) MEeTox «COOTBETCTBHS KOHKYPEHTY» IpeNIoiaracT y4eT NMPaKTUKU W YPOBHS 3aTpaT Ha MapKETHHT
KOHKYPHPYIOIMIHUX (UPM C MOTPaBKOW Ha COOTHOIIICHHE B CHJIaX U JIONIO Ha PHIHKE;

4) MCTOJ MaKCHUMaJIbHBIX Pacxo/0B IpEAIojaract, 4To0 Ha MAapKETHUHT HeO6XOJII/IMO pacxoaoBaTb Kak
MOKHO OOJIBILIE CPE/ICTB;

5) MeToJ1 Ha OCHOBE IIeJIei M 3314 IpeAIoiaraeT nojcyeT 3aTpaT, KOTophie

MpEeACTOUT MPOU3SBECTH B paMKaX OTACJIBHBIX MapKCTHUHI'OBBIX MepOHpHHTHﬁ, OGCCHC‘II/IBaIOHII/IX JOCTHU-
JKEHUE COOTBETCTBYIOIHX LIEJICH;

6) MeTox ydera MpOorpaMMbl MAapKETHHIa IMPEAIOJaraeT THIATeIbHBIA Y4eT HM3Jep)KeK Ha JOCTIKEHHE
KOHKPETHBIX IIeJieH, HO He caMuX 1o ce0e, a B CpaBHEHHMHU C 3aTpaTaMy IPU JIPYTHMX BO3MOXKHBIX KOMOHMHA-
IUSX CPEICTB MapKETHHTA.

YuuThIBas HEOCTATKH Ka)KAOTO M3 NMPHUBEICHHBIX BBIIIE METOAOB, OTMETHM, YTO Hanboyiee 00OCHOBaH-
HBIM 6y11eT 6IOI[)KGT, COCTaBJIEHHBIM Ha OCHOBE MMPUMCHCHUA UHTCTPUPOBAHHOTO IMOAXOJAa C UCIIO0JIb30BAHU-
€M OTACIIbHBIX 3JIEMCHTOB BCEX PACCMOTPCHHLIX ITPUEMOB.

Tema 6.3 MapKeTHHTOBbIii KOHTPOJIb.

Kontponb npescraBiseT co00H MOCTOSIHHYIO, CHCTEMAaTHUECKYI0O M HENPEAB3SITYIO MPOBEPKY U OIEHKY
MOJIOKEHUH U MPOLIECCOB B 00JIACTH MAapKETHHra. MapKETHHTOBBI KOHTPOJIb MO3BOJISIET BBISIBUTD IOJIOKHU-
TEJbHBIE M OTPHULATENIEHBIE MOMEHTHI B KOHKYPEHTHBIX BO3MOYKHOCTSAX OPraHU3allid M BHECTHU COOTBET-
CTBYIOIIINE KOPPEKTHBHI B €€ MAPKETHHTOBBIE TIPOTPAMMBI U TUTAHBI IPEATNPHHUMATENHCKON AEITETHHOCTH.

KoHkpeTHBIMU 33a4aMi U UENSIMHA MapKETHHIOBOTO KOHTPOJIS SIBISIOTCS: YCTaHOBJICHWE CTETEHHU JI0-
CTIDKEHHMS LeNel (aHaau3 OTKJIOHEHMH); BBIACHEHHE BO3MOXKHOCTEH yiryulneHus (oOpaTHasi CBS3b); MPOBEP-
Ka TOT0, HACKOJIKO MPHUCTIOCOOISIEMOCTh IPEANPHUATHS K U3MEHEHHSIM YCIOBHH OKPY KaIOIIeH Cpesl COOT-
BETCTBYET TPEeOyEeMOM.

KoHTponb pe3ynbTaToB HanpaBiIeH Ha yCTAHOBIEHUE COBIIAJCHUS WIM HECOOTBETCTBHS OCHOBHBIX 3aIlja-
HUPOBAaHHBIX MOKa3aTenell peaqbHO JOCTUTHYTHIM PE3yJbTaTaM M0 SKOHOMHYECKUM (COBIT, J0MS PbIHKA) U
HEIKOHOMHUYECKHUM (OTHOIICHHE MOTpedbuTens) KpurtepusiM. KOHTpoIb MoKeT OBITH HallpaBlieH Kak Ha KOM-
TUIEKC MapKeTHHIa B LIEJIOM, TaK U Ha OT/AEJIbHBIE COCTABISIOIINE €r0 3JIEMEHTHI. 3ajada KOHTpoisi — yOe-
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JUTHCS, YTO (pHpMa BBIXOAWUT Ha BCE TOKA3aTelH, 3aJI0’KCHHbIE B TOH0BOH TuiaH. CrennanucTsl MapKeTHHTa
COIOCTABIAIOT TEKYIIHE TOKA3aTeIH C KOHTPOJBHBIMU LU(PpaMH TOIOBOTO IUIaHA U MPU HEOOXOAUMOCTH
HNPUHAMAIOT MEpPHI K UCIIPABICHUIO TTOJIOKEHHS.

KoHTponb mpHOBUIEHOCTH 3aKITI0OYaeTCs B IIEPUOJMYECKOM aHaIu3e (hakTHIecKol MPUOBLIHBHOCTH 110 pa3-
JUYHBIM TOBapaMm, rpymiaM notpeduTeseii, kaHajuaMm cObITa 1 o0beMaM 3aka3oB. Kpome Toro, pupma MoxeT
3aHATHCS HCClieIoBaHHEM 3((EKTUBHOCTH MApPKETHHIA, YTOOBI BEISICHUTH, KAK IMTOBBICUTH PE3yJIbTaTHBHOCTD
Pa3IMYHBIX MAPKETHHTOBBIX MEPOTIPHATHH.

Crparernyeckuii KOHTPOJIb 3aKJII0YAETCs B PErYJISIPHON MPOBEPKE COOTBETCTBHUS MCXOAHBIX CTpaTeruye-
CKUX YCTaHOBOK (PMPMBI HIMEIOIIMMCS] PHIHOYHBIM BO3MOKHOCTSIM ISl pa3pabOTKU MOCIEAYIOIINX MEPOIpHU-
ATHIA TIO0 COJEPIKAHMIO MOCIETYIONNX IIAHOB COBEPIICHCTBOBAHUS IPOM3BOICTBEHHO-COBITOBOI JesTENb-
HOCTH (QUPMBEI.

4.3. JlabopaTopHble padoThI

Y4eOHBIM MJIaHOM HE MPEAyCMOTPEHO

4.4. IIpakTHyecKkue 3aHATHS

Buo 3anamus ¢ un-
Homep .
No Haumenoseanue mem Oobvem mepakmueHoil, ak-
n/n pazoena npaKmuyecKux 3aHAmuil (uac.) MueHOIl, UHHOBAY U~
ouCUUNIUHbBL .
OHHOUL (hopmax, (uac.)
1 1. MapkeTHHr B MpEeaIpPUHAMATEIBCKON AesITemnb- 2 Huckyccus (1 gac)
HOCTH
2 2 MapxkeTuHroBas cpeaa 2 Huckyccus (0,5 gaca)
3 3. MapKeTHHIOBBIE HCCIIENOBaHMS PhIHKA 15 Pabora B ManbIx rpym-
max (1,5 gaca)
4 4, CerMeHTanus pelHKa 2 Juckyccus (0,5 gaca)
5 5 ToBapHas MOJIMTHKA OPTaHU3ALUU 1 -
6 5. IleHOBast MOMUTHKA OPTaHU3ALUN 1 Pabora B MaibIx rpym-
max, (0,5 gaca)
7 5. ITonuTHKa pacnpenesieHusi ToBapoB 1 -
8 5. KoMMyHHKaTHBHAs MOJIUTHKA OpraHU3aIiu 15 -
HUTOI'O 10 4

4.5. KoHTpobHBbIEC MEpONIPUATHSA . KypcoBasi padora

[lenb: 3akperieHHe TEOPETUYECKUX 3HAHUN W pa3BUTHE MPAKTUYECKHX HABBIKOB B 00JacTh
MapKETUHIOBOM JEATEIIBHOCTH HA PHIHKE HEJABM)KUMOCTH.

CrtpyKTypa: BBEI€HHE, TEOPETUUYECKAsl YaCTh, aHAIIUTUYECKAs! YaCTh, POEKTHAs YacTh, 3aKJIIO-
YEHHE, CIIMCOK UCIIOJIb30BAHHBIX NCTOUYHUKOB.

OcHoBHast Temaruka: Pa3paOoTka HampaBiIeHHIl COBEPILIEHCTBOBAaHUS MapKETHUHIOBOU
JEATEIIBHOCTH OpPraHu3aliy, IEHCTBYIOIEN Ha PHIHKE HEJBUKUMOCTH.

Pexomenmyemsbrii 00bem: 25-30 cTpaHUI] B KOMIBIOTEPHOM HCIOJIHEHUH, OGOPMIIIEMBIX B
cootBercTBUM co cTanaaproM PI'bOY BO «bpl'V».

Brinaua 3amanus, npuem u 3anmra KP nmpoBoauTcs B COOTBETCTBHM C KaJIeHAAPHBIM y4eOHBIM
rpauKoMm.

Ouenka Kputepumn onieHKu KypcoBoii paéoTsbl
OTJINYHO OreHKa «OTJIMYHOY 32 pa0OTy BBICTABISETCS, €CITH B HEM:
- UCTIONIB3YETCS Hay4Hasl, ydeOHas1, MeTOuYecKas JuTeparypa 1o mpo-
0aeMe;
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- IPOBEJICH TIIATEIbHBIN aHAIN3 NIEPEJOBOTO ONbITa pabOTHI B COOTBET-
CTBYyIOIIIEH 00TacTH;

- C/IeTIaHbI BHIBOJIBI U IaHBI TPAKTHYECKHE PEKOMEH IAINH;

- 0()OpMIICHHE COOTBETCTBYET MPEABSABISIEMbIM TPeOOBaHUSAM (BBLACPKA-
HBI opdorpadusi, CTUIb U3J0KCHUS MaTepraia, UMCIOTCS IIUTATHI, CChLI-
KU U T.J1.);

- 00yUaIONIMIACS YETKO U apTYMEHTHPOBAHHO OTBEYAET Ha BOPOCHI I10
AQHAJIM3UPYEMOU TEME.

XOpOLIO

OrieHKa «XOpoII0» 3a paboTy BBICTABIISIETCS, €CJIM B HEM:

- UCTIOJIB3YETCs HayyHasl, yueOHas, METOIMYeCKas JJUTeparypa 1o mpo-
Oieme;

- C/IeTIaHbI BBIBOJIBI IO UCCIICAYEMOM Mpo0IeMe 1 TaHbl IIPAKTUYECKUE pe-
KOMEH/IAIIHH;

- 0)OpMIICHHE COOTBETCTBYET MPEABSIBISICMBIM TPeOOBaHUSM (BBIICPIKA-
HBI opdorpadus, CTHIb U3T0KEHUS MaTepUaia, UMEIOTCS IIUTATHI, CChLI-
KH U T.J1.);

- 00yJaromuiics YeTKO OTBEYAET Ha BOMPOCHI 10 aHATU3HPYEMOH TeMe.

YAOBJICTBOPHUTECIBHO

O1eHKa «YI0BJICTBOPUTEIBHOY 32 paOOTY BBICTABIISICTCS, €CIIN B HEM:

- UCTIOJIB3YeTCsl yueOHast, METOAMYECKas TUTEpaTypa 1o mnpoodaeme;

- C/IeTIaHbI BBIBOJIBI IO UCCIICAYEMOM mpolIieme;

- 0)OpMJICHHE COOTBETCTBYET MPEABSBIIEMBIM TPEOOBAHUSM (BBIIEPIKA-
HbI opdorpadusi, CTUIIb U3J0KCHUS MaTepruaia, UMCIOTCS IIUTAThI, CChLI-
KU U T.J1.);

- 00yUaroIIMICs 3aTPYIHACTCS OTBEYATh HA BOIIPOCHI 110 aHAJTM3UPYEMOM
TEeME.

HEYHAOBJICTBOPUTCIIBHO

OreHKa «HEyI0BIETBOPUTEILHOY BBICTABIIACTCS, €CITH:

- bubnmorpadust orpaHUYeHa;

- HET JIOJDKHOTO aHAJIN3a JIMTEPATYpPhI 10 TpodiieMe, TIMO0 OTCYTCTBYET
OTHCaHKE MEPEOBOTO OMbITa pabOTHI;

- OTCYTCTBYIOT BBIBOJIbl U PEKOMEH/IAIINY;

- oOyyaromumiics 3aTpyIHSAETCS OTBEYATh Ha BOMPOCHI 110 aHATH3UPYEMO
TEME;

- o(hopmiieHHE pabOTHI HE COOTBETCTBYET TPEOOBAHUSIM.
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5. MATPAIIA COOTHECEHUS PA3JIEJIOB YYEFHOU JUCIHUAIIJIMHBI K ®OPMHUPYEMBIM B HUX
KOMIIETEHHUAM U OEHKE PE3YJbBTATOB OCBOEHUA JUCIHUIIVIMHbI

Komnemenyuu Komnemenyuu Buo
Kon-60 OK IIK 2 Ouyenka
t.,, uac | yueonwvix
M, HaumeHoeanue yacoe Komn. i o pe3yibmamoe
3 10 24* 3auamuil
pazoenos OucCyUnIUHbl
1 2 3 4 5 6 7 8 9

1. Mecto MapKkeTHHTa B

IIPEANPUHUMATEIBCKON 17 + + i 5 85 JIk, 113, Kypcosas

JIeATEIbHOCTH Ha PbIHKE ’ CPC pabota, 3auer

HEJIBUXKUMOCTHU
2. Oxpyxaromas cpena JIk, 113, KypcoBas

18 + - + 2 9

MapKEeTHHTa CPC pabora, 3auer
3. MapkeTuHTOBbIE HCCIIEI0BaAHUS 17 + ) + 5 85 JIk, 113, KypcoBas

Ha PbIHKAX HEJJBUKUMOCTHU ’ CPC pabora, 3auer
4. CermMeHTHpOBaHHE PhIHKA JIk, 113, KypcoBas

16 + + - 2 8

HEJIBIYKUMOCTHU CPC pabora, 3auer
5. Kowmmnekc MmapkeTuHra B cepe

HeaBHmHMOCTpM' TOBA eg)a b 18 + + + 3 6 T, 113, Kypcosas

' P, Hetd, CPC pabora, 3auer

pacnpeneneHue, IpoJIBHKEHHE
6. VYmnpaBieHune MapKeTHHIOM Ha 18 + + + 3 6 JIx, 113, Kypcosas

pBIHKaX HEABUKHUMOCTH CPC pabota, 3auer

6cezo uacoe 104 46 28,5 29,5 3 34,7
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C.

6. IEPEYEHDb YYEBHO-METOANYECKOI'O OBECIIEYEHUSA

JJI CAMOCTOSATEJABHOM PABOTBHI OB YUAIOIIIUXCS

MO TUCUUTLINHE

MyxomenzsiHOBa. - bparck: bpl'Y, 2008. — 222 c.

HEOBXOJIUMOM J1JIs1 OCBOEHUA JUCIHUATLIIAHBI

7. MIEPEYEHb OCHOBHOM U JOMOJHUTEJIBHOM JIUTEPATYPBI,

1. I'pymucrosa, E.I'. OcHoBbl MapkeTtunra: npaktukym / E.I'. I'pyauctoBa. — bpatck: bpl'Y, 2013. — 56

2. TpamesnukoBa, E.B. Mapkerunr: yued. mocodue it By3oB / E.B. Tpamesnukora, E.H.

Konuuecmeo

Buo SKIEHIIAPO Obecneuen-
Ne Haumenosanue uzoanusn 3AHA- | e ome- HOCMb,
mus xe. 1IT. (9x3./ uen.)
1 2 3 4 5
OcHOBHas JuTepaTypa
1. | PomanoB, A.A. Mapkerunr: ydeOHOe TmOcOOmEe  / JIx, 12y 1
A.A. Pomanos, B.II. bacenko, b.M. XKyxoB. - Mocksa: 13- | II3, kp
JaTenbcKo-Topropas koprnopauus «/lamxos u K°», 2018. -
440 c.: un. - bubnworp. B kH. - ISBN 978-5-394-01311-9; To
xKe [DNeKTpOHHBIIH pecypcl]. -
URL.: http://biblioclub.ru/index.php?page=book&id=496077.
2. | Munsko, 3.B. Mapkerunr: yuebHoe nocodue / D.B. MuHsb- JIx, 12y 1
ko, H.B. Kapnosa. - M.: IOnutn-/lana, 2015. - 351 c.: Tabmn., | 13, kp
rpad., cxemsl - bubauorp. B xH. - ISBN 978-5-238-01223-0;
To xKe [DMEeKTpOHHBIIA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=114714
3. | YmpaBrneHue MapKeTHHTOM: ydeOHOe mocobwe / moj perl. JIx, 12y 1
A.B. KopotkoBa, U.M. CunsieBoii. - 2-e u3n., nepepad. u | 113, kp
nott. - M.: FOunTu-/lana, 2015. - 463 c. - bubnmorp. B kH. -
ISBN 5-238-00883-X; To e [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=114556
JlonosiHUTEIbHAS JIUTEPATYPA
4. | MapkeTuHr: yueOHUK W TIPAKTHKYM JIJIsl TIPUKJIAHOTO Oaka- JIx, 20 0,5
naspuara / [Tox pen. H. M. Konzaparenko. - 3-¢ u3n., nepe- | [13, kp
pab. u mom. - Mocksa: FOpaiit, 2015. - 408 c.
5. | Ilmuypun M.M. OcHoBbl Mapkerunra: Teopust M mpakTHKa: JIx, 19y 1
yuebnoe mocobue / WU Ilmuypun, O.B. Obyxos, | 113, kp
H.J1. Opnamsuiu. - M.: FOuutu-ana, 2015. — 383 c.
http://new.biblioclub.ru/index.php?page=book&id=116637&
sr=1
6. | MapkeTuHr B oTpacisix U cepax AesTeIbHOCTU: yUEOHHK / JIx, 19y 1
nox pea. FO.B. Mopo3zosa, B.T. I'pumunon. - 9-¢ usn. - M.: | II3, kp
Wznarenbcko-Topropast kopnopanus «/lamxos u K°», 2016. -
446 c.: Tabu., cxeMmsl, Tpad. - bubmuorp. B ku. - ISBN 978-5-
394-02263-0; To xe [OnekTpoHHBI  pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=418086
7. | KoporkoB, A.B. MapkeTHHTOBBIE HCCIEJOBAaHUS: Yy4eOHOE JIx, 19y 1
nocobue / A.B. Kopotkos. - M.: IOunutu-/lana, 2015. - 303 c. | II3, kp

- Bubmuorp. B kH. - ISBN 5-238-00810-4; To xe [D1eKTpoH-
HBIN pecypcl]. -
URL.: http://biblioclub.ru/index.php?page=book&id=119143

18



http://irbis.brstu.ru/CGI/irbis64r_15/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=BOOK&P21DBN=BOOK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A2%D1%80%D0%B0%D0%BF%D0%B5%D0%B7%D0%BD%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0%2C%20%D0%95%2E%20%D0%92%2E
http://biblioclub.ru/index.php?page=book&id=496077
http://biblioclub.ru/index.php?page=book_red&id=114714
http://biblioclub.ru/index.php?page=book_red&id=114556
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8. IEPEYEHb PECYPCOB UH®OPMAIIMOHHO -
TEJEKOMMYHUKAIIMOHHOM CETH «MAHTEPHET»,
HEOBXO/JHUMBIX JJI4 OCBOEHUA JTUCHUIIJINHBI

1. DNEeKTPOHHBIN KaTajor OubMMoTeKH bpl'yY
http://irbis.brstu.ru/CGl/irbis64r_13/cgiirbis_64.exe?C21COM=F&I21DBN=BOOK&P21
DBN=BOOK&LNG=

2. Dnextponnas oubauorexa bpI'V http://ecat.brstu.ru/catalog

3. DnexTpoHHO-OMOIMOTEUYHAsT cUCTeMa «YHHBEpPCUTETCKas Oubiamoreka onliney
http://biblioclub.ru

4. DnexkTpoHHO-OMONMMOTEeuHas cuctema «M3maTenscTBo «Jlaue» http://e.lanbook.com

5. Uadopmannonnas cucrema "EnmHoe OKkHO AoCTyna K 00pa3oBaTeIbHBIM pecypcam”
http://window.edu.ru

6. Hayunas snextponnas 6ubnuoreka eLIBRARY.RU http://elibrary.ru

7. VYuuBepcuterckas wuHpopmanuonHas cucrema POCCUA (YUC POCCHUSA)
http://budgetrf.ru/welcome

9. METOAUYECKHUE YKA3AHUA JJIS1 OBYYAIOHIUXCS
1O OCBOEHUMIO JNCHUIIJIMHBbI

N3yuenne kypca «OCHOBbI MapKETHHra B HEJIBHKUMOCTW» NPEIIOJAracT pPaBHOMEPHBIH
pekuM paboThl M PUTMUYHBIH e XapakTep.

Tak, mpopaboTka JIEKLIMOHHOTO MaTepHuala OCYILECTBIIsIeTCS B TedeHue cemecrpa. IIpu atom
OCYILIECTBJISICTCS HAIMCaHWE KOHCIIEKTAa JIEKLUH, COIOCTABJICHUE TEPMHUHOB U  TEOpUH
MapKETHHIOBOM JEATEIBbHOCTH Ha PBIHKE HEIBH)KMMOCTH, BBISBICHUE BBI3BIBAIOLIUX TPYAHOCTH
BOIPOCOB C LENbI0 HX HPOpabOTKM B XOA€ MPAKTHUECKUX 3aHATHUH M HMHIUBUAYAJIbHBIX
KOHCYJIbTALU.

B Xxone mpakTuyeckux 3aHATUH MPOU3BOAUTCS 000OLIEHME, CUCTeMaTU3alus, yriyOjaeHue U
KOHKPETHU3aIHsl TOITYYEHHBIX TEOPETHUECKUX 3HAHUH, BBIPAOOTKA CIIOCOOHOCTH M TOTOBHOCTH HX
UCMOJIb30BaHUs Ha mpakTuke. [Ipy moaroroBke kK HUM HEOOXOAMMa MPOpabOTKa OCHOBHOM U
JIOTIOJIHUTEIIbHOM JIMTEpaTypbl, TEPMHUHOB, CBEIACHUM, SBIAIOIIMUXCA OCHOBOIIOIATAOIIMMHA B
Teme/pazziesie, a TakXKe BBIOJHEHHE 3aJaHui, HEOOXOJUMBIX JUIl y4yacTHs B HMHTEPAaKTUBHOMH,
AKTHBHOM Y MHHOBAIIMOHHBIX (hOpMax 0OyUYEHHS 1O UCCIIEAYEMBIM BOIIPOCAM.

Jlpyroii 4acThi0 CaMOCTOSTENbHON paboThl 00yJaromuXcs ABJISETCS HAallMCaHUEe KOHTPOJIbHON
paboTel M MOArOTOBKAa K 3k3aMeHy. [Ipm 3TOM HEOOXOAMMO OpPUEHTHUPOBATHCS HA KOHCHEKTHI
JEKIHMH, PEKOMEHIyeMylo JINTepaTypy M  HCIOJIb30BaTh  pPecypchl  MH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn «HTepHEeTY.

9.1. MeTonnueckne yKa3zaHus 1JIs1 00y4AIOIIMXCS 110 BBINOJTHEHUIO IPAKTHYECKHUX PadoT

IIpakTuuyeckoe 3ausaTue Ne 1
MapKeTHHI B IPeINPUHUMATEIbLCKON N1eATeJILHOCTH

Llens paboThl: popmMupoBaHue OOMIEKYIBTYPHBIX U MPOQPECCHOHATBHBIX KOMIIETCHIIMM HAa OCHOBE
AKTUBM3AIMH TIO3HABATEILHOM CIIOCOOHOCTH OOYYAIOIIUXCS W YrAyOJeHHs] 3HAHUH O CYITHOCTHU
MapKETUHTOBOH JICSITEIbBHOCTH OpTraHU3aIMi Ha PhIHKE HEJIBI>KUMOCTH.

3ajgaHue:
1. PaccMoTpeTh OCHOBHBIE MTOHSATHS MAPKETHHTA;

2. OnpenenuTs Leau, MPUHIUIBI U QYHKIIMA MapKETHHTa;
3. OnpenenuTb OCHOBHBIE KOHLIETILIUHU YITPABJIEHNUS MaPKETUHIOM.
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ITopsAI0K BBIOIHEHHUS:

JlocTikeHre MOCTaBICHHOW I OCYLIECTBISETCS B XOJA€ AMCKYCCHM NPU BBISCHEHHH TOTO,
ABIIAIOTCS JIM BEPHBIMU PSJ  YTBEPKACHUWM, a TakKe NPHU BBHIMOJIHEHUH 3aJaHui  AJis
CaMOCTOSITENIbHON PaOOTHI.

Bephb! 51 cneayromue yrBepKAeHHs (OTBET HEOOX0IMMO 00OCHOBATH):

1. MapkeTuHr cofelCTBYET YIYUILIEHUIO KAUeCTBA KU3HH.

2. MacmTabbl MapKEeTHHTOBOHM [1E€ATEIbHOCTH YMEHBIIAIOTCS C Pa3BUTHEM COBPEMEHHOTO
IPOM3BOJICTBA.

3. MapkeTuHr mo3BOJISET NOTPEOUTEISIM CTaTh Oosiee MHPOPMHUPOBAHHBIMHU, U300peTaTeIIb-
HBIMH, 3()(HEeKTUBHBIMHU.

4. Hekxommepueckue OpraHu3alui MOTyT 00OHTUCH O€e3 MapKeTHUHTa.

5. Opranuzanus AeATeNbHOCTH (GUPMBI HA MPUHLIMIIAX MAPKETHHTa O3HAYAET, YTO MOTPEOU-
Telb CTAaHOBUTCS TOW LEHTpalIbHOW (UTYpod, MHTepecaM KOTOPOW MOMYMHSIETCS BCE MPOU3BOJI-
CTBO.

6. llenu KoMMepUYECKOro MapKeTHHTra He KacaroTcsl cObITa, MpUOBLIEH U MONTy4YeHUs HATHY-
HBIX JICHET.

7. Hexommepueckuil MApKETHHT HE CBSI3aH C TOBapaMU U yCIyramH.

8. K mapkerunry npuberart TOJIbKO KPYIHbIE KOMIIAHUHU B Pa3BUTHIX CTpaHaX.

9. ®ununn Kotnep Ha3pIBaeT COBIT TUIIb BEPXYIIKOW MapKETHHTOBOTO aiicOepra.

10. IMorpeOutenem sBISETCA HE TOT, KTO IPUHUMAET PEUICHHE O MOKYIKE, a TOT, KTO TUIATHT.

11. Kaxnsiif ToBap GUpMBI SABISETCS BAXKHBIM JIJIS1 PhIHKA.

12. TlosiBneHWe MapKETUHTA CBS3aHO C Pa3BUTHEM TOBAPHO-ACHEKHBIX OTHOIICHHHA B YKOHO-
MUKE.

13. PasButume cdepsl mociaenpogakHOro cepruca (GOPMHUPYET BTOPHUUHBIA CHPOC HA PHIHKE
YCIIYT.

14. 3amaum m QyHKIMM MapKETHHTa OCTAIOTCS HEU3MEHHBIMHU.

15. MapxkeTuHr ciaenyer paccMaTpuBaTh Kak 0co0yio Guiocopuio 1 METOA0IOTHIO OU3Heca.

dopMa OTYETHOCTH: KOHCIIEKT OCHOBHBIX IOHSITHH U KaTel“OpI/Iﬁ B TCTpaan

3aaHus JUIs CaMOCTOSITEILHON Da6OTLI:

1. HCO6XOI[I/IMO BBI6paTB AJI KAXKAO0TO TCPMUHA ITPABUIIBHOC OIIPEACIICHUC U3 CIIMCKaA.

Tepmunsr:
1. HeratusHsIii cripoc 17. Ilena
2. CTUMYTHPYIOIIANA MapKETHHT 18. ConuanbHbBIi MApKETUHT
3. TlorpeOutenbckue ToBapsl 19. MapkeTusr
4. VYcnyru 20. 'moGabHBIi MapKETHHT
5. Konebmoumiics cnpoc 21. KayecTBO MapKeTHHIa
6. HppanmoHansHBIN cripoc 22. Koncromepusm
7. JleMapKeTHHT 23. buxeBnopusm
8. Pemapkerunr 24. CopIT
9. ToBapbl NPOU3BOJCTBEHHOIO HA3HAUYEHUS 25. Cnienka
10. CkpsIThIH crIpOC 26. O6meH
11. TToanep>kuBarOUIU MAPKETHHT 27. TloTpeOuTEeNbCKUil PHIHOK
12. Cnpoc 28. PeIHOK npeanpusTHiA
13. Hyxna 29. PriHOK TpoaBIa
14. [lotpebHOCTH 30. PerHOK TIOKyTIaTens
15. ToBap 31. KoHBepCHOHHBIH MapKETHHT
16. PerHOK 32. [IpoTHBOACHCTBYIOINI MAPKETHHT
Onpenenenus:

1. KommuiexcHoe IMMOHATHEC, OTPAKAIOIICC HAITPABJIICHHOCTD MapKeTPIHFOBOf/II JCATCIIBHOCTH.
2. CI/ITyaI_II/ISI Ha PBIHKE, KOrla MOAAaBJIAOIIECC YUCIIO HOKyHaTeHCﬁ OTBCPracT ToOBap HC3aBUCHUMO
OT €T0 Ka4yeCTBa.
3. I[eﬁCTBHH, IMPUHOCAIIHNEC YCIIOBCKY MOJIC3HBIN Ppe3yJIbTaT, BBITOJABI UJIX YAOBJICTBOPCHHUC.
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10.

11.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.

32.

Coznanue U MpUBEICHNE B )KU3Hb CCTEMBI 3aIIUTHI PaB oTpeduTesei.

Haxoxnenne crnocoO00B BpeMEHHOTO MIIM TTOCTOSTHHOTO CHUIKEHUS CIpOca B IENAX JTUKBUAALNU
psiza OTpULIaTeIbHBIX PHIHOYHBIX SBJICHUH.

Hcnonb30BaHne MapKETUHIOBBIX METOJ0B B HEKOMMEPUECKUX LIEIIAX.

Hanpasrnenune mapkeTuHra, crnerqualv3upyrolieecs Ha M3yYEeHUHM IICUXOJOTHYECKHX HCTOKOB
MTOBE/ICHUS MTOTPEOUTEINEH.

N3ydyeHne koMMEpUYECKUX OMepalui, CBSI3aHHBIX C MEXIYHAPOJIHON TOProBiieH, TYpU3MOM H
ApyrumMu (hopMamMu COTpYTHHUECTBA MEXKITY CTPaHAMH.

JlesiTenbHOCTD, CBA3aHHAS C pean3alueil IpOru3BeICHHONU MPOIYKIIUH.

KomMiuiekcHas cucrema opraHusanyy Ipou3BOJCTBA U CObITa, OPUEHTUPOBAHHAS HA BO3MOXHO
0oJ1ee MoJIHOE YAOBIETBOPEHUE OTPEOHOCTEH MOKYaTeei.

[TpumensieTcs npu OTCYTCTBYIOLIEM CHpOce WM Oe3pa3iuyHOM OTHOLIEHWU MOTEHLIUAIBHBIX
MOKYyTaTesae K ToBapy MyTeM HaXOXJACHUS CIIOCOO0B YBSI3KU MPHUCYIIUX TOBApPY BHITOJ C €CTe-
CTBEHHBIMU OTPEOHOCTSIMH U HHTEPECAMH YeTIOBEKa.

Heperynspusiii cipoc, KOJEOMIOMUICS MO NepuojaM BpeMeHH (MecsilaMm, IHSM HeAenu, ya-
cam).

JleiicTBHsI O BOCCTAHOBJICHHUIO CIIPOCA MPU €ro MaJeHUH MyTEM TBOPUYECKOTO MEePEOCMbICICHUS
paHee UCII0JIb30BABIIEr0CsS MAPKETUHTOBOTO MOAXO0AA.

Cropoc, pu KOTOPOM Ha PBIHKE MHOTHE MOTPEOUTENTN HE YIOBIETBOPEHBI CYIIECTBYIOIIMMHU
TOBapaMH, 4TO TpeOyeT CO3/1aHKs TOBAPOB HOBOI'O KAYECTBEHHOI'O YPOBHSI.

[ToTpebHOCTE B TOBape, MOAKPEIICHHAs MOKYNaTebHON CIIOCOOHOCTHIO.

JlelicTBus, HaNPABJIEHHBIE HA JTUKBUIALMIO CIIPOCA KaK TaAKOBOTO.

KomnnuecTBo eHeXHBIX eUHUI, KOTOpPbIE CIeAYeT 3aIUIaTUTh MPOAABILY 32 €AMHUILY TOBapa.
ToBapsl, nproOpeTaeMble OpraHU3alKsIMU WM YaCTHBIMH JIMIAMH JUIS JaJIbHEHIIeH X mepe-
paboOTKU WM UCTIONIb30BaHUS B OU3Hece.

UyBCTBO, UCHIBITHIBAEMOE YEJIOBEKOM P OTCYTCTBUU MM HEJIOCTATKE TOTO, YTO EMY XOTEJIOCh
OBl UMETb.

Kommepuecknii 0OMeH 1IEHHOCTSIMU MEXIy CTOPOHAMH.

Cutyanus Ha pbIHKE, XapaKTepHU3YIOIIascs MPEBBIIICHHEM CIIPOca Ha/l MPEAI0KEHUEM TOBapa.
Hyxna, npunsBmas criequduueckyto GopMy B 3aBUCUMOCTH OT KyJIbTYPHOTO YPOBHS, OKpYXKe-
HUS U OCOOCHHOCTEH JTMYHOCTH.

JleicTBYsI HA pbIHKE, UMEIOIIUE 1IeJbI0 U3MEHUTh OTHOILLEHUE MOTEHIINAIbHBIX MOKYyMNaTeaeil K
TOBapy, MPEBPATUTh HETATUBHBINA CIIPOC B TTO3UTHUBHBIH.

[Tonydyenue ot Apyroro Jinia Kakoro-amoo o0beKTa ¢ MpeaaoKeHUEM Yero-I1u00 B3aMeH.
Ccdepa oOMeHa, T1e MPOUCXOANUT peann3anus NpoaykTa B popme ToBapa.

Cripoc Ha ToOBapbl U yCIyTd, UCIOJIb30BaHHE KOTOPBIX MaryOHO OTpa)kaeTcsi Ha GU3NYECKOM U
MOpaJIbHOM COCTOSIHUU YE€JIOBEKa.

JleiicTBYsI, HaNIpaBJIEHHbIE HA MOJIEP KaHNUE CYLECTBYIOIIETO YPOBHS CIIpOca C y4eTOM HU3Me-
HEHMsI CUCTEMBI ITPEINOYTEHUH OTpeOUTeNNel 1 YCUIeHU KOHKYPEHLIUH.

COBOKYIHOCTb OTJAEIBHBIX JIUI] U JIOMOXO3SIHCTB, IPUOOPETAIOLIMX TOBAPBI M YCIYTU JUIS JTUY-
HOT'0, HEKOMMEPYECKOI'0 NOTpeOIeHus!.

Curyanust Ha pbIHKE, XapaKTEpU3YIOLIascsl MPEBbIIIEHUEM KOJIMUYECTBA MPOIAaBIIOB TOBAapa HaJl
KOJIMYECTBOM €r0 MOKyNaTesnei.

ToBapsl, mproOpeTaeMble KOHEYHBIMU MOTPEOUTENSAMHU JUIsSl YAOBIETBOPEHUS JTMYHBIX MOTPEO-
HOCTEH.

COBOKYMHOCTH JIUI], TPUOOpPETAIONINX TOBAphl JIJIsl MPOU3BOJICTBA JIPYIHMX TOBApOB, JINOO AJIs
NepenpoaaxH, MO0 HE0OX0IMMBIE /TSl peaTu3allii BO3JIOKEHHBIX Ha HUX (DYHKLIUH.
CpenctBo, ¢ MOMOIIBI0 KOTOPOTO MOXKHO yJIOBIETBOPUTH OINPENEICHHYIO TOTPEOHOCTD.

2. IlogOepute peabHbIC IPUMEPHI LTS 3aITOTHEHUST TAOTHIIBL:

Hunamuxa nompebrocmeti nompebumeneu

[TorpebHOCTH, NPHUIIEIIINE U3 TPOLLIOTO ToBapsl, y10BIETBOPSIOLINE TOTPEOHOCTh

1.

1.

2.

2.
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3 3.
IToTpebHOCTH HACTOSIIETO BpEMEHU ToBapsl, y10BIETBOPSIONINE OTPEOHOCTD

1 1.

2. 2

3. 3.
[lepcriekTrBHBIE TOTPEOHOCTH ToBapsl, y/10BI€TBOPSIONIIE NOTPEOHOCTD

1 1.

2 2

3 3

3. PaccmoTpenue npakTU4ecKoi CUTyaluu:

['pymnma MOJIOJBIX CHEIHUANNCTOB — BHITYCKHUKOB CEIbCKOXO3IHCTBEHHOTO By3a — CO3JaeT aK-
uoHepHoe o01ecTBo «Kpokyc» Mo Mpou3BOACTBY CENbCKOXO035HCTBEHHON MPOAYKIIUH.

Jlnist opraHu3aiiy Mpou3BOICTBEHHO-TIEpepadaThIBaomero xo3siicrea «Kpokyce» npruodbperaer
B MockoBcKoit o6iactu 3a0porieHnyto ycanp0y, 80 ra semiu. «Kpokycy» IpeIcTOUT OpraHu3aIus
CTPOMTENBCTBA!

a) KOMIUIEKCa 10 rnepepadOoTKe OBOIIEH;

0) xwmIoro GpoHpa.

OpranuzoBaTh CTPOUTEILCTBO COOCTBEHHBIMH CHJIAMHU HE MPEACTABISETCS BO3MOXKHBIM M3-32
HEIOCTaTOYHBIX MPO(ECCHOHATBHBIX HABBIKOB, OTCYTCTBHSI CTPOUTEIBHON TEXHUKHU U T.1. OmHAKO
(buHAHCUPOBATH CTPOUTENILCTBO OOIIECTBO MOXKET: MOIy4eHa JoirocpouHas ccyna 6anka 100 Toic.
neH. ea. Kpome Toro, minanupyercs MnoiydyeHue MPUOBUIM OT peajv3allii ypoxkas B pasmepe 16
TBIC. JIEH. €]I. B TOA (751 5TOro MpHOoOpeTeHa CelbCKOX03sUCTBEHHAs TexHuKa Ha 20 ThIC. I€H. eI.,
3aKyIUICHBI CEMEHA Ha 3 ThIC. JICH. e]1.).

OO0111eCcTBO MPHUHSIIO PEIlIeHNE HAWTU CTPOUTENICH C MEepPCIeKTUBOM AalbHel el paboThl B X0-
3s1ICTBE U BO3MOYKHBIM BCTYIUICHHEM B WICHBI O0IIECTBA, UCIIONB3YS ISl PEKIAMHUPOBAHUS YCIIYTH
TEJEeBUICHUS.

I'pynma crpouteneii u3 r. bparcka, mocyuTaB JaHHOE MPEUIOKEHUE MTPHUEMIIEMBIM, BBIC3KAET
Ha cTpouTenbcTBO. Mexay «Kpokycom» M CTPOUTENbHOM Opurasoi 3akitodaercs TPYAOBOE CO-
TJIAIICHUE.

CTpoUTEeIbCTBO MOXKET OCYIIECTBISATHCS MO CIEAYIONIUM MPOEKTaM, pa3pab0TaHHBIM MECTHOM
IIPOEKTHO-APXUTEKTYPHONU KOHTOPOM:

a) OJHOKBAPTHUPHBIE OJIATOYCTPOEHHbIE KOTTEMKHU (4-KOMHATHBIH CMETHOM CTOMMOCTBIO 18
TBIC. JIEH. €]1.; 5-KoMHaTHbIH — 20 THIC. ICH. €1, ¥ 6-KOMHATHBII — 22 ThIC. JIcH. €/1.);

0) ABYXKBapTHPHBIE OJJHOATAXKHBIE KOTTEIXKU CMETHON CTOMMOCTBIO 18 ThIC. JIeH. ef.;

B) MATUITAXKHBIN 60-KBapTUPHBINA 10M — 48 THIC. JIEH. €]1.;

') He0JIarOyCTPOCHHbIE OJTHOKBAPTUPHBIE JIOMa C Ha/IBOPHBIMU NMPUCTPOHKAMHU CTOUMOCTBIO 1
TBIC. JICH. €]I.

XKunbem npeacrout obecrieunts 30 cemeil.

Jli1st BpEMEHHOTO KHJIbSI €CTh BO3MOKHOCTB NMPHOOPETEHHUS Yepe3 PO3HUYHYIO TOPTOBYIO CETh
HIUTOBBIX JOMUKOB CTOMMOCTBIO 3 THIC. JIEH. €]I.

CroumocTh pa3pabOTKU MPOEKTa KOMIUIEKCa MO IepepaboTKe CeIbCKOXO3SIMCTBEHHON Mpo-
JTYKLAU COCTaBJsAeT 1 ThIC. IEH. €/1., CMETHasi CTOMMOCTh KOMILJIeKca — 15 ThIC. JIeH. ell., CTOUMOCTb
TEXHOJIOTUIECKUX JTUHUN — 2 THIC. JI€H. €]1.

CrpoutenbHble MaTepUallbl MOKHO MPUOOPETaTh HA MECTHOM 3aBOJIE JKEJI€300€TOHHBIX U3e-
T ¥ KHpIYHOM 3aBojie. CTONSIpHBIE U3ACIHS TperoiaraeTcs mpuoodperaTs B bparckom paiione
B OOMEH Ha CeJIbCKOXO035ICTBEHHYIO IPOAYKIIHIO.

Tpebyercs:

1) Ha mpuMepe TaHHOM CUTYyallUU OMPEACTUTHCS B TEPMUHAX «HYKIA», «ITOTPEOHOCTHY;

2) BBISIBUTH, KAKUE BHUJIBI TOBAPOB, PHIHKOB U CIIEJIOK BHICTYIAIOT B JAHHOM CUTYAIIHH;

3) ompenenuTh nepedeHb (HaKTOPOB, KOTOPble HEOOXOAWMO YUYUTHIBATh MpH (HOPMUPOBAHUU
cocTaBa XmIoro (GoHpa.
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4. [ToarotoBbTE OTBETHI HA CIIEIYIOIINE BOIPOCHI:

1. ®epmep BeIpammBaer kaprodenb. Crpoc Ha KapToQelb Ha PHIHKE BHIIIC MPEITIOKEHUS.
®depMep cocperoTaunBaeT CBOM YCWIIMS Ha YBEIMYEHUU OOBEMOB IMPOJAX U CHUIKEHHH 3aTpar,
CUUTasA, 4TO 3TO CACJIAET €ro MPOAYKUHUIO JTOCTYIIHOM IIMPOKOMY Kpyry mokynarenei. Ha kakyro
KOHIEMNIINIO BEJACHUS] KOMMEPUECKOH AesITeTbHOCTU onupaeTcs pepmep?

2. ®epMmep cocpeloTavrBaeT CBOU YCUJIHSI HA yIy4IIEHUH BKYCOBBIX KauecTB KapTodens, cuu-
Tas, 4YTO TO MPHUBEIET K YBEIUUCHHUIO CIIpOca Ha ero mpoaykiu. Ha kakyto KOHIENIHIO BeCHUS
Oou3Heca onupaercs pepmep?

3. Knuent Bxoaut B marasud. Ero BHMMaHHe NpuBIeKkiIa HoBas Kykia. [IpomaBen HaumHaeT
«TICUXOJIOTUYECKYI0 00pabOTKy» KIMEHTa, TOBOPSI, YTO ATO MPEKPACHBIA TOBAp, YTO OH XOPOILIO
UJET U CKOPO MOXKET CTaTh HEeAOCTYNMHbIM. Kakas KoHIenus UCIoyib30BaHa B JaHHOM citydae?

4. B mkosbHOM Kade BBIIEKAINUCH TOJIBKO MUPOXKKH C JIYKOM, HO UX IJI0X0 MoKynanu. Jupex-
TOp Kade pemni N3MEHUTh CUTYAIIHIO — CTaJl BBIIIEKATh MUPOKKU TOJIBKO C MSICOM, HO U OHHU IIJIOXO
NOKYHaJIUCh. TOr/aa OH MPOBEJI ONMPOC YYSHUKOB U BBISICHUII, YTO OOJIBILAS YACTh JTIOOUT IHPOKKHU C
sa010kaMu, BapeHbeM. B pesynbrare kade cTayio BbIIEKaTh BCAKHE MTUPOKKHU, HO OOJBIIYIO YaCTh —
c si6;10KaMu ¥ BapeHbeM. Kakyro KOHIIETIIHIO YIIPaBJICHUs OM3HECOM MCIIONIL30BaIH B Kade?

5. Pe3ynbratel uccneaoBanus GopMysibl CTUPATIBLHOTO MOPOIIKA, TPOU3BOAMMOr0 (pUPMOii, 1mo-
Ka3aJii, 4TO, C OJHOM CTOPOHBI, TOPOIIOK 00ECTIeYNBAET MAKCUMAIBHYIO YUCTOTY O€lbs, a ¢ ApY-
roi — COJEPXKUT BpEAHbIC BEIIECTBA, KOTOpble HaHOCAT yuiepO (ayne. [loaTtomy pykoBoaCTBO
(GUPMBI IPUHSIIO pEIIeHHe O MPOBEICHUM HAYYHBIX HMCCIIEJOBAHUH C IIENBI0 TOUCKa Oornee Oe3-
omacHo# ¢popmynsl. Ha Kakyro KOHLEMIUI0 MapKETHHTa OMIUPAETCSI PyKOBOJACTBO (prupMbI?

6. Kakoe cocTosinue cripoca HabIIOAAaETCs, M KAaKOW BHUJ MapKETHHTa HA/I0 IPUMEHHUTH B CUTY-
aIusIx:

a) ISTH HE JTIOOSIT XOIUTh HA OCMOTP 3yOOB K CTOMATOJIOTY;

0) cymecTByeT OoJbllias HEYIOBICTBOPEHHOCTh PBIHKA B aBTOMOOWISX, O€30MacHBIX st
OKpYKaroIlIEH Cpeibl;

B) CHIDKAETCS CIPOC HA KEBATEIbHYIO PE3UHKY;

I) OJIMHHAsA, HaXOASILAsACS PSIIOM CO IIKOJIOH, JOBOJIbHA CBOUM TOPTOBBIM 00OPOTOM.

PexomeHnaanuu 1o BbIMOJHEHHUIO 33IaHUM U TOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO
[Tpu mOATOTOBKE K 3aHATHUIO CIEAyeT MCIOJIb30BaTh MaTepuaibl JeKIuid (Tema 1) u aureparypy,
MPEJIOKEHHYIO B KAYECTBE OCHOBHOM M JTIOMOJIHUTEIBHOM.

OcHoOBHas nuTeparypa
[1-3] — cormacHo Tabmuie paszaena 7.

JloToTHKUTEIBHAS JIUTEPATYPa
[4-7] — cormacHo Tabnuie pasaena 7.

KoHTpOJILHBIE BOIPOCH! JIJII CAaMOIPOBEPKU

1. Kakue onpeneneHus MapkeTHHIa BaM U3BECTHBI?

2. Ha xakue NpuHIHUITBI ONUPAETCS MAPKETUHTOBas JIEATEIbHOCTh OpraHu3aun?

3. Kakue ¢pyHKIMM BHITOTHSAET MAPKETUHT?

4. Yto u3 cedst npeacTapisieT KOMIUIEKC MapKeTHHIa?

5. Kakue cymiecTByIOT KOHIIETIIIUU YIIPABICHUS MAPKETHHTOM U B KaKUX CIy4asX OHU MOTYT MpHU-
MEHATBCA?

IIpakTuuyeckoe 3ausitue Ne 2
MapKeTHHI0Basl cpeia

Ilens pabGoTel: (popmMupoBaHuE OOIMIEKYIbTYPHBIX KOMIIETCHIIMM HAa OCHOBE aKTUBHU3AINH
MO3HABATEIILHON  CIMOCOOHOCTH  OOydaromuxcs, YriayOneHuss U 3aKperyieHuss 3HaHuh O
MApKETUHIOBOM Cpele OpraHu3aliu, €€ COCTaBIAIONMX W UX BIUSHUM Ha pPE3yIbTaThbl
JIEATENIbHOCTH OPTraHU3aLINH.
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3amaHue:
1. BBISIBI/ITB CYH_[HOCTI: H COCTABHBLIC DJICMCHTLI MapKeTPIHFOBOfI cpem:l;

2. OueHuth BiMsSHHE (HAKTOPOB MAPKETUHTOBOW CpeAbl Ha pPE3ylbTaThl JEATEILHOCTH
OpTraHH3aIny;
3. Pacemotpets meTonuky SWOT-ananusa.

[Tops10K BBINOJIHEHMSL:

JlocTikeHre MOCTaBICHHOW IENN OCYLIECTBISETCS B XOJA€ AMCKYCCHM NPU BBIICHEHHH TOTO,
ABIISIOTCSL JIM  BEPHBIMU DSl YTBEP)KICHMM, a TakKe IpU BBIIOJIHEHUM 3aaHudl Ui
CaMOCTOSITENIbHON PaOOTHI.

Bephb! 51 cneayromue yrBepKAeHHUs (OTBET HEOOX0IMMO 00OCHOBATH):

1. T'naBHBIC OOBEKTHI YIPABICHHUS B MAPKETHHIE — 3TO TOBAp, IIEHA, paclpeieleHnue U mpo-
JIBIDKEHUE.

2. BrlicHeHHE KOHKPETHBIX JKEIaHUN MOTpeOUTeNel, uX HYXA U HaIekKH sBIsSeTcs Hed -
(EeKTUBHBIM, TaK Kak TpeOyeT MOBBIIIEHHBIX PAcXoJl0B, HO HE JAaeT BO3MOXHOCTH pa3paboTaTh
KOHKPETHBIE IIPOTPAMMBI ACATEIBHOCTH (DUPMBL.

3. ®akTopbsl MapKETUHIOBOW cpelibl MOAPA3EIAIOTCS Ha KOHTPOJIUPYEMble U HEKOHTPOJIU-
pyembie GUPMOH.

4. K daxTopaM, KOHTPOJIMPYEMBIM BBICIIUM PYKOBOACTBOM KOMIIAHMM, OTHOCUTCS OIpere-
JeHne 00JacTh JesITeIbHOCTH, MPEeNNPUHUMATEIbCKIX (DYHKIHMA, OOIMX ILenel, poiaum W MecTa
MapKeTUHIa B OPraHU3allMOHHON CTPYKTYpe.

5. K dakropam, KOHTpOIHPYEMBbIM CITY>KOOH MapKeTHHra KOMIIAHHH, OTHOCUTCS TIOBEJCHHE
notpeduTesnei, KOHKypeHTOB, IPABUTENIbCTBA, HE3aBUCUMBIX CPEJCTB MAaCCOBOM MH(pOpMAIUH.

6. MapkeTuHT 03HaYaeT CUCTEMHBIN TOAXO0/I K YIPABICHUECKON AEITETHHOCTH.

7. MapkeTuHr uMeeT COOCTBEHHbIE LIEJM M 3aJauyd UM HEe NOJYMHEH CTPAaTeruu pPa3BUTUSA
bupMmbI.

8. KoHTakTHBIE ayIUTOPHUM HE MOI'YT CYIIECTBEHHO BO3/EHCTBOBaTh Ha 3(()EKTUBHOCTH
MapKETUHTOBOW JAEATEIBHOCTH.

9. B xommiekce MapKeTHHIa Ba)KHO, YTOOBI KakJas MEepeMEeHHas BEJIMYMHA COIJIacOBbIBa-
Jach CO BCEMH JPYTUMH ITEPEMEHHBIMU.

10. ITouck HOBBIX BO3MOXKHOCTEH MOBBINIEHUS 3()()EKTUBHOCTU CJEIyeT BECTH TOJBKO Ha
HAyYaIbHOM dTare OpraHu3aiii COOCTBEHHOTO Jela.

Popma OTYETHOCTU: KOHCIIEKT OCHOBHBIX MOHSATUN U KaTETOPHUl B TETPaIn

3aI[aHI/I$I JUISL CAaMOCTOSTCILHOMN Da6OTI>I:

1. BeiOepurte /U1 KaKJJ0T0 TEPMHUHA IPABUIIHLHOE OINPE/IETICHHE

TepMuHBL OnpeneneHus
1. MapkerunroBas cpe- | 1. CoOBOKYNHOCTb aKTHBHBIX CHJ U CyOBEKTOB, HE MOJIAIOIINXCS KOHTPOJIIO CO CTOPO-
na HbI (QUPMBI, HO BO3/ICHCTBYIOIINE HA PE3YJIbTATHI €€ ()yHKIIHOHUPOBAHUSI.
2. Muxkpocpena komna- | 2. Jluna, npeasiararoniye KIMSHTaM aHAIOTHYHYIO TPOAYKIMIO HIIH YCITyTH.
HUH 3. ®upMBI U OpraHU3aluy, IOMOTAMOLINE KOMIIAHUU IPOJIBUIaTh, MPOJAaBaTh U PACIIPO-
3. ®dakTopsl Makpocpe- CTPaHATh TOBAPHI CPEIM KOHEYHBIX MTOTPEONTEIEH.
pii3i 4. Tosapbl mim yciyrd, oOecrieunBarolie yIOBIETBOPEHUE OJHON MOTPeOHOCTH, HO
4. OcHOBHBIE CYOBEKTHI Pa3HBIMU CIIOCOOAMHU.
MHUKPOCPEIbI 5. VYpoBeHb nH}IAUNHN, YPOBEHD J0XO0J0B M PAacX0JOB, YPOBEHb 3aHITOCTH U Oe3pado-
5.  MapkeTuHroBbI€ 10- THILIBL, TIOKYIaTeJIbHask CIIOCOOHOCTH HAaCEJIEHHUSI.
CPEeIHUKHI 6. CoBOKYITHOCTH JIEHCTBYIOIIMX BHE KOMITAaHHH JIUI] U CHJI, KOTOPBIE BIUSIOT Ha pa3BH-
6. KoHTakTHBIE ayIUTO- THE W TOAJIEPXKaHNUE CIIY>KOaMH MapKeTHHTa BBITOAHBIX B3aHMMOOTHOIICHHUH C Iiese-
pHH KOMIIaHUH BBIMH KIIICHTaMH.
7. Kiunentsr 7. TloTpebuTenn, KOHKYPEHTHI, TOCYAapPCTBO, SKOHOMHKA, TEXHOJIOTHH, CPEACTBA Mac-
8. KonkypeHTbI COBOI1 HH(pOpMAaHH.
9. TlocraBiuku 8. ToBapsl WM yCIyIH, CIOCOOHBIE YJIOBIETBOPUTH OJIHY M3 HECKOJIBKUX MOTPEOHOCTEH
10. KoHKypeHTHI emna- TIOTPEONTES.
HUS 9. Jluna, npuoOpeTarolye TOBapbl WM YCIyTH QUPMBI.
11. ToBapHO-pomOBBHIE 10. Pasnble TOBaph! MM yCIYyTH, CHOCOOHBIE YAOBICTBOPUTD OJJHY MOTPEOHOCTH OJTHUM U
KOHKYPEHTBI TEM K€ CII0co00M.

24




12. ToBapHO-BHIOBBIE 11. Cuibl 1 IeHCTBYIOIINE JINIA, pabOTAIONIMe B HEMOCPEACTBEHHOM KOHTAKTE ¢ KOMIIa-
KOHKYPEHTBI HHUEW U MMEIOLIME HEeTOCPEICTBEHHOE OTHOLICHUE K €€ BO3MOXKHOCTSIM IO 00CITyKH-
13. CocraB ¢axTopos BaHUIO KJIIMEHTOB.
MakKpocpeIbl 12. dupma, NOCTaBIINKH, NOCPEAHUKH, KINEHTHI, KOHKYPEHTbI, KOHTAKTHBIC ayJUTOPHH.
14. Dxonomuueckue Gax- | 13. JlroOble TpymIibl, NPOSBISIONINE aKTYyalbHbIH WM NOTCHIMAIBHBIH HHTEpEC K hupme
TOPBI U BIUSIOLINE HA €€ CIIOCOOHOCTD JJOCTUraTh IIOCTABJICHHBIX LIENEH.
15. Jdemorpadruyeckue 14. Opranmsanuu, obecneduBaromue GpupMy HEOOXOAMMBIMH JJISI IPOM3BOJICTBA MaTe-
(baxTopsIl PHAIBHBIMH PECYPCAMH.
16. HekoHTpomupyembie 15. Jemorpadudeckie, SKOHOMIUECKHE, IIPUPOTHBIE, HAYYHO-TEXHUICCKIE U TIOAO0OHBIe
¢up™moii hakTopsl (bakxTopHL
16. YuncineHHOCTh HacelICHHUS, MOJIOBO3PACTHONW COCTaB, POKIAEMOCTb, CMEPTHOCTh, MHU-
rpanys HaceJIeHHs.

2. PaccMoTpeHHe IpakTH4eCKOl cuTyanuu:

[Tpubss Bamero mpeanpusTus HACTOIBKO 3HAYMTENbHA, YTO MPEACTABIAETCS BO3MOKHBIM
OCYILECTBIICHHE HEKOTOPhIX MHBECTULIMIA:

a) OTKPBITh HOBOE IIPEIIIPUITHE — KQJAPOBOE areHTCTBO;

0) MOCTPOUTH HOBBIH IIEX;

B) 3aKYIIUTh HOBYIO TEXHOJIOTHIO;

I') IpuoOpecTH HECKOJbKO aBTOMOOMIIEH Ui NMpEeNOCTaBICHUS B CIyKEOHOE I0JIb30BaHUE
CBOMM COTPYAHMKaM, BHECIIUM OOJIBLION BKJIa/ B pa3BUTHE OpraHU3allUU U MOBBILICHUE €€ KOHKY-
PEHTOCTIOCOOHOCTH;

1) OTKPBITh HAKOIUTEIbHBIN BKJIAJ B OaHKe Ul OyAyIlero MmoJHOMAcUITaOHOIO pacIIupeHus
OusHeca.

Ha prinke Tpyna Baiero roposa aeliCTBYIOT pa3iM4Hble OpraHU3aluu:

- TOCYIapCTBEHHAs Cllyk0a 3aHATOCTH;

- IIECTh YAaCTHBIX areHTCTB I10 110100pY KaJpoB;

- KpOME TOTO0, OOJBIIMHCTBO MPEANPUATHI UMEET CIIEHUAIBHYIO CIIYKO0Y, THOO CIIeraincTa,
OTBETCTBEHHOTO 3a KaJIpOBbI 0TOOP U KOHCYJIbTUPOBAHHUE.

YcnemHyo HoAroTOBKY CIEHUAIMCTOB MO paboTe C MEpPCOHAIOM OCYIIECTBIsAOT bpaTckuit
rocyaapcTBeHHbIN yHuBepcutet (r. bparck), balikanbckuil rocyjapcTBEHHbIM YHUBEPCUTET 3KOHO-
MUKH H TipaBa (T. IpKyTCcK), a TaKkke BY3bI APYTrUX 001acTei.

Jlis cTpoUTENbCTBA HOBOTO II€Xa MOXHO BOCIIOJIb30BaThCs MPEIOKEHUSIMH PBIHKA CTPOU-
TEIbHBIX MAaTEPHAJIOB U KOHCTPYKIIUHA, HA KOTOPOM IPECTaBJIECHBI:

- pa3aM4YHbIE BUBI U3ACIUN U3 APEBECUHBI,

- KUPIHUY U KEPaM3UT MECTHOTO U UMIOPTHOTO MTPOU3BO/ICTBA;

- CTCHOBbIE MaHEIN M3 TUICOOJOKOB, jKeJIe300eToHa MPOM3BOACTBA KOMOMHATOB JKene300e-
TOHHBIX M3Aenui T. bparcka um r. UepemxoBO, MO3auuHbIE IaHEIH, BBITYCKAaEMblE PEMOHTHO-
DKCIUTyaTallMOHHBIM MEXaHUYECKUM 3aBOJIOM I. bparcka.

Ocy1ecTBI€HUE CTPOUTEILCTBA TPeOyeT mpruodpereHus npoekra. [Ipu 3ToM npoeKkTHbIE KOH-
TOphI T. bparcka «bparckrpaxkaaHnpoekT» u «bpaTckaHepronpoekT npeaiararoT Bam paznudnbsie
IIPOEKTHI MPOMBIIIEHHBIX 37aHui. Bo3aMOKHO Takxke npoekTupoBaHue 1no Bamemy 3akasy.

PBIHOK TeXHONOrMI MPENOCTaBISAET TEXHOJIOIMYECKHUE JIMHUU 10 ITPOU3BOJCTBY CTYILIEHHOTO
MOJIOKA; JIMHUU IO ITPOU3BOJICTBY 000€B; JIMHHUHU I10 POU3BOACTBY MUJIOMATEPUAIIOB.

Ha aBTOMOOMIBHOM pBIHKE rOpojia MpeACTaBlIeHbl 3apyOeKHbIe JIerkoBble aBToMoounn «Hu-
can», «Toioray, «Xonmay, «Ma3na», a Takxe oreuecTBeHHbIe «Jlama ITpuopay, «Jlaga Kanunay,
BA3=21214, «Husa [lleBpone» 2008-2011 ronos Belmycka.

Hakonen, Ha peiHKe (pUHAHCOBBIX yCIyr JNeHcTBYIOT «COepOank», 0anku «BTb 24», «IIpom-
cepBucbank», «Homoc-0ank», npeyiararomuye BKIaabl co craBkamMu 10% roloBbIX MpU exKeMecs -
HOM HAYHUCJIEHUU MPOLEHTOB, 12% roloBBIX C €XKeKBapTalbHbIM HauuciaeHUeM U 14% romoBbIX
HA4YMCJICHUEM NIPOLIEHTOB B KOHIIE IEPHOJA.

Tpebyercs: Ha mpuMepe TaHHOW CUTYallMH BBIACIUTH pa3ivyuHble BUIbl KOHKYPEHTOB IIPU pe-
LIEHUH BOIIPOCA UHBECTULIMM.

3. B pe3ynbraTe n3ydeHus cpesibl MapKeTHHTa (PUPMBI, BBISIBICHBI CIEYIOLINE ACTIEKThI:
- CYILIECTBYET BEPOSITHOCTh OOPAa30BaHMsI HOBOT'O PHIHKA;
- Ha PBIHKE MOSBISIOTCS TOBAphI-CyOCTUTYTHI,
25




- (pupma BnageeT HOy-xay, 00eCIeunBaOIIUM CHIKEeHHE cedectonmoctu Ha 30%;

- pacTeT YKCIIO IPOU3BOAUTEIICH aHATIOTUYHOM IIPOAYKIIVH;

- PUHSAT 3aKOH O JJBI'OTHOM HaJI0T000JI0)KEHUH CYOBEKTOB Majioro Ou3Heca;

- y hupmbI He XBaTaeT (PMHAHCOBBIX CPEACTB Ha MPHOOPETEHNE MOIIIHOTO 000pYIOBAHHUS;
- Ha0Jr01aeTCs Ma/ieHue PoXK1aeMOCTH;

- B CTPYKTYpPE OTCYTCTBYET OTAEN MapKETHHIa;

- B [IEPCIIEKTHBE BO3MOXKHO YBEIMYEHHUE IIATEKECIIOCOOHOTO CIIPOCa HACENICHUS;

- Ha (pupMe HaMaKeHa CUcTeMa O0y4YeHHUs U epeoOyUYeHNs IepCoHaa.

Ha ocHoBanuu umeromuxcst faHHbIX coctaBbTe MaTpuily SWOT.

PexomeHnanuu no BhIIOJIHEHHIO 33/IaHUN U NOATOTOBKE K MPAKTUYECKOMY 3aHATHUIO
[Ipu mMoAroTOBKE K 3aHATHUIO CJIEAYET HCIOJIb30BaTh MaTepUaIbl JEKIHH (TemMa 2) u JIuTepaTypy,
MIPEIJIOKEHHYIO B KAU€CTBE OCHOBHOM U JIONOJIHUTEIbHOM.

OcHoOBHasI TUTEpaTypa
[1-3] — cornacHo Tabmuie pa3zaena 7.

JlononHuTenpHas TuTeEpaTypa
[4-7] — cormacHo Tabmuie paszaena 7.

KoHTpobHbIE BONIPOCHI /i1l CAMOIPOBEPKHU

1. Yro u3 cebst mpecTaBisieT MapKeTUHTOBas cpeia’?

2. B yem pasHuiia Mexa1y MUKPO- U Makpocpeaoi?

3. Kakue u3 pakTopoB MapKETHHIOBOM CpeIbl KOHTPOJIUPYEMbI OpraHU3anei?
4. Kakue BO3MOXKHOCTH AJis1 yrpasistoniux npenocrasiuser SWOT-ananuz?

IIpakTuueckoe 3ausatue Ne 3
MapKeTHHIOBbIE HCCJICT0BAHNUS PHIHKA

Llenb paGoThl: popMupoBaHHE OOIEKYIbTYPHBIX KOMIIETCHIIMHA Ha OCHOBE YIJIyOJIeHHs 3HaHUM 00
OCOOEHHOCTSIX IPOBEJIEHUS MApKETUHIOBBIX HCCIIEIOBAaHUM U O BO3MOXKHOCTSIX HCIIOJIb30BAHUSA
NOJYYEHHBIX pe3yJlbTaToB B  mporecce (YHKIMOHMPOBAHUS OpraHU3alMM Ha  PBIHKE
HEJABM)KUMOCTH.

3ajaHue:

1. UccnenoBarh CTPYyKTYpY MapKeTHHIOBOM HH(OpMaIuuy;

2. PaccMoTpeTh MOCIe10BaTeIbHOCTh MPOBEIECHNS MaPKETUHIOBBIX UCCIIEA0BAHUMN;

3. BeIABUTB HanpaBiIeHUsI MAPKETUHIOBBIX UCCIIEI0BAaHU;

4. CmoaenupoBaTh MOBEJCHHE MTOKYyNAaTeseil Ha MOTPEOUTENbCKUX PhIHKAX U Ha PhIHKAX
MIPEANPUATHIA.

I1opsAI0OK BBINOJHEHUS:

JlocTMkeHre TIOCTaBIICHHOM WENW OCYHIECTBIISIETCS TMPU  BBINOJHEHWH 3aJaHUl IS
CaMOCTOSITENIbHOM paOOThI B MaJIbIX TPYIIIaX.

Jnst paboThl B MaNbIX Tpymnmax oOydaromiuecs NeisTcs Ha Tpynnsl o 4 denmoBeka. Kaxmas
rpynmna IIOCi€ pPELIeHUs 3aJay IepefaeT HUX Ui MPOBEPKU APYrou rpymme. B 3akiroyeHun
MIPOXOJIUT KOJUIEKTUBHOE 00CYKI€HUE PE3yIbTaTOB.

Popma OTUETHOCTU: KOHCIIEKT OCHOBHBIX IMOHSTHM, KaTEropuil M pelleHue 3aJady C yKazaHUEM
OCHOBHBIX (hOpMYJI U IOSCHEHHH B TeTpaan

3agaHue Jj1s caMOCTOSITCILHON Da6OTLI:

1. HCO6XOI[I/IMO I KAXKO0T0 TCpMUHA BBIGpaTL MMPaBUJIBHOC OMPCACIICHUC U3 CIIMCKaA.
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TepMuHbI:

1. TlepBuunas uHpOpMaLUA 11. OxcnepTHBIE OLIEHKU

2. Pecmonmenr 12. Bribopka

3. MapKeTHHTOBO€E UCCIIEIOBaHHE 13. UadopmarmonHas cucteMa MapKeTHHTa

4. HHTEepBBIO 14. 3akpbIThIi BOIIPOC

5. Bropuunas unpopmarus 15. Penpe3eHTaTUBHOCTH

6. KabOuneTtHOE HcclieqOBaHNE 16. EMKOCTH pbIHKA

7. TlomeBoe uccienoBanue 17. OTKpbITHII BOIPOC

8. HaOmronenue 18. PeiHOYHBII cripoc

9. DkcnepuMeHT 19. Ilpeanoxenue

10. Onpoc 20. KonduneHmaabHOCTh
Ornpenenenus:

1. bBecena uccienoBaress 10 COCTaBICHHOMY IUIaHY C JIMLIOM WJIU TPYIIIOHN JIUIIL.

2. COBOKYIHOCTb MOJYYE€HHBIX B X0JI€¢ MAPKETHHIOBBIX MCCIICIOBAaHUN JAHHBIX O BHYTPEH-
HEll 1 BHEHIHEH cpene PUPMBI, a TAK)KE TEXHUUYECKUX CPEICTB JUlsl cOOopa, aHanu3a U pacipejelie-
HUS 9TOW MHPOPMAIUH.

3. IIponecc nonay4yeHus NEpBUYHBIX JAHHBIX B KOHTPOJIUPYEMBIX HCCIIEI0BATEIEM YCIOBHUSX.

4. COop CyIIECTBYIOIIMX JaHHBIX MyTEM M3YyYeHHs CIIPABOYHUKOB, CIEIMAIBHOMN JUTEpaTy-
PBl, CPEJICTB MACCOBOM MH(OPMALIUH U T.II.

5. Bomnpoc, npeamnonararomuuii OTBET B CBOOOIHON (opMme.

6. HWudopmanus, coOpaHHas ¢ KOHKPETHOH LEJIbIO IIyTeM MPOBEIEHHS MOJIEBOI0 MapKETHH-
TOBOTO HUCCIICZOBAHMUSL.

7. CooTBeTCTBHME IOKazaTesieldl, MOJIYyYeHHBIX HMPU BBIOOPOUYHOM HCCIEOBAHMUHU, MOKa3are-
JISIM, XapaKTePU3YIOIIUM I'eHEPAITbHYIO COBOKYITHOCTb.

8. IIponecc cOopa MapKETHHIOBBIX JaHHBIX IIyTEM BU3YaJIbHOTO KOHTPOJIS 3a BHIOPAHHBIMU
TpyIIaMH JIUI, UX JEHCTBUSMH, CUTYAIHSIMH.

9. Cymmaphblif 00bEM JaHHBIX TOBApOB, MPEUIaraeéMbIX Ha JAHHOM PBIHKE 3a ONpE/IeeH-
HBII NIEPUOJ BPEMEHHU.

10. Cucrtemaruueckuii cOOp U aHAIN3 JTAHHBIX, HEOOXOIUMBIX JJIsl IPUHATUS MAPKETUHIOBBIX
peLeHui.

11. Cymmapnbiii 00beM npojax (moTpedieHus1) JTaHHOTO TOBapa Ha JaHHOM PBIHKE 3a ofpe-
JIeTICHHBIN TTePHOJ] BPEMEHHU.

12. Cymmapnblii 00beM NMOTpeOIeHusl JaHHOTO TOBapa Ha JJAaHHOM DPBIHKE 3a OIpeesIeHHBIN
NeproJT BPEMEHH.

13. Bompoc, TpeOyromuii BoIOOpa 0JJHOTO MJIM HECKOJIBKUX MPEUIOKEHHBIX BApUAHTOB OTBE-
Ta.

14. Wudopmanus, yxe CylecTByIOIas B onpeaeaeHHoN Gpopme, coOpaHHas A APYTHX Iie-
nen.

15. Ilponecc cOopa MapkeTHHIOBOI HH(pOpMaMU 00 0OBEKTE UCCIIEIOBAHUS OT BHICOKOKBA-
TU(PUIUPOBAHHBIX PO(HECCHOHATIOB.

16. Crnoco6 ucrnonbp30BaHus U Nepeady JaHHBIX MapKETUHIOBOTO UCCIIETOBAHMS.

17. COop u aHanu3 MapKETUHIOBOM MH(OpMAIMH, MOJYYEHHON B X0J/i€ CHEeIHaTIbHO OpraHu-
30BaHHBIX OMpOCca, HAOIIOJCHHS U IPYTUX METOJIOB.

18. Jlumo, onpamuBaeMoe MpH MPOBEJICHUN MAPKETHHTOBOTO MCCIIEIOBAHNS.

19. CermeHT 0011€CTBA, OJIUILIETBOPSIOLINHA BCIO T€HEPATbHYIO0 COBOKYITHOCTb.

20. TIIpormecc cOopa MapKETHHTOBON MHPOPMALIUU TYTEM TPSMON TOCTAHOBKH JIFOJISIM BOTIPO-
COB.

2. Pemute cienyromye 3aauu:

2.1. KakoBa J1oyisl ppIHKa KOMITAaHHH, €clTi 00beM ee peanm3anuu — 98050 mT. ToBapa mpu 00-
el eMKOCTH pblHKa 185 ThIC. mIT.?

2.2. Onpenennurte OOIIYI0 €eMKOCTh PhIHKA, €CJIA B MPOILIOM roty GUpMOi OBLIO peali30BaHO
npoaykiuu Ha 234,15 miH. py0., a 10515 peIHKa, 3aHMMaeMast pupmoit, coctasisier 21%.

2.3. UucnenHocth HaceneHus ropoya X B 2010 1. cocrarisuia 33000 genoBek, JT0X0/ Ha AYITY
HaceneHus 3a rog — 16000 neH. ex., 701 pacxofoB Ha Oakainero Ha ogHoro uenoBeka 14%. Ha
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pBIHKE, KpoMe Bamieit ¢upmbl, aeiicTByer eme Tpu KOHKypeHTa. Ompeaenute oOIIyH0 €MKOCTb
pBIHKA OaKaJleHBIX TOBApOB; OJIO PHIHKA, 3aHMMaeMyto Bariei ¢pupmoii, ecian ee 00beM Mpojax
3a 9T0T ke roxa coctaBuia 11088000 neH. en.; cpenHuii 00beM MpoAaX Kaxa0u GUPMBI-KOHKYPEHTA.
2.4. Tlo pe3ynbraTtaM IpOBEIEHHOTO MAPKETUHIOBOTO UCCIIEIOBAHUS BBISBICHO, YTO MOTCHIIH-
AIbHBIMU MOTPEOUTENSIMH MPOIYKIIMH, BBITyCKaeMoil GpupMoil «Aunbday, sBISIOTCS >KSHIIUHBI B
Bo3pacte 20-50 et ¢ ypoBHeM goxona 10-15 Teic. pybmeit B mecsn. O0mas YMCIeHHOCTh Hacee-
Hus perruoHa cocrasisieT 90 ToIc. yenoBek, B ToM unciie 40% myxunH u 60% xenumH. Konnue-
CTBO JIMII, YYaCTBOBABIIMX B UCCIICOBAHUH U YKa3aBIIMX Ha ypoBeHb noxona B 10-15 Teic. pyOneit
B Mecsl, cocTtaBisier 32%. OmnpenenuTe KOJUYECTBO NOTEHIHUANbHBIX MOTpeduTeneit ¢Gpupmbl
«Anbda», a TakKe MPOTHO3UPYEMYIO CYMMY BBIPYYH OT peajH3alllM, €CIH CPEIHHA 00beM IO-
TpeOJICHHs COCTABIISACT 2 €AMHMIIBI TPOIYKIIMM B TOJI, a IleHa OJTHON equHUIbl — 2500 pyOIiei.

PekoMeHaanuy 1no BhIMOJHEHUIO 33/IaHUH U MTOATOTOBKE K MPAaKTUYECKOMY 3aHATHUIO
[Ipu moAroTOBKE K 3aHATHUIO CJIEAYET HCIOJIb30BaTh MaTepHallbl JEKIHM (TemMa 3) u J1urepaTypy,
MPEJIOKEHHYIO B KAUeCTBE OCHOBHOM U JTOTIOJTHUTEIHHOM.

OcHoOBHasI TUTEpaTypa
[1-3] — cornacHo Tabnuie pa3zaena 7.

JlonmonHuTenpHas tuTeparypa
[4-7] — cormacHo Tabmwue pasaena 7.

KoHTpoibHbIE BONIPOCHI /i1l CAMOIPOBEPKHU

1. Yto Takoe MapKETUHIOBOE UCCIIEJOBAaHUE U KAKOBa LI€JIb €0 NMPOBEICHUSA?

2. KakoBa cTpyKTypa MapKeTHHI OBbIX UCCIIEIOBAaHUMN?

3. B yem pa3Huua Mex]ly IepBUYHON U BTOPUUHON HHPOpMaIei?

4. Kakue MeTop HCTIONB3YIOTCS AJist coopa nndopmanmu?

5. Kakue nokasarenu B pe3ysibTare MapKETUHIOBBIX UCCIEA0BAHUN PACCUNTHIBAIOTCA?

IIpakTuyeckoe 3auarue Ne 4
CerMeHTAIIUS PHLIHKA

Llens paboTel: (popMupoBaHue OOMEKYIBTYPHBIX KOMIETEHIIMH Ha OCHOBE YIIyOJIeHUS H
3aKperieHUs] 3HAaHUI O MPUHIUIAX CETMEHTUPOBAHUS PhIHKA HEABMKHUMOCTH M CIlocoOax BhIOOpa
[E€JIEBBIX CETMEHTOB.

3amanue:
1. BBIIBUTE CYITHOCTH U IIEJTH CETMEHTUPOBAHUS;

2. OnpenenuTb KPUTEPUH CETMEHTUPOBAHMSI phIHKA MMOTPEOUTENBCKIX TOBAPOB M PHIHKOB TOBAPOB
IIPOU3BOJCTBEHHOI'O HA3HAYEHNUS,

3. PaccMoTpeTh cTpaTerun oxBara pbIHKa;

4. BBISBUTD CYLITHOCTb U CLIOCOOBI MO3ULIMOHUPOBAHUS TOBapa HA PhIHKE.

ITopsA 10K BBIOIHEHHUS:

ZIOCTI/I)KGHI/Ie MOCTaBJICHHOMN eI OCYHECTBIIACTCA B XOAC AWCKYCCUHW IIPpU BBIICHCHHU TOTIO,
ABIIAIOTCA JIM BEPHBIMU P YTBEPXKACHHWH, a TakKe INPHU BBINOJIHEHUM 3aJaHUd  AJIs
CaMOCTOSITENIbHOM pabOTHI.

Bepnb! 11 cnenyromniye yTBep:kaeHUs (OTBET HEOOX0AUMO 00OCHOBATH):
1. Tlo3unmoHHpoBaHHE TOBapa HEOOXOAUMO, YTOOBI MOTPEOUTENH BBIJEISI €0 U MPEIIOYH-
TaJ TOBapaM KOHKYPEHTOB.
2. EpauHoro merona cerMeHTalMM PHIHKA HE CYIIECTBYET.
3. [Ilpm KOHIEHTPUPOBAaHHOM MapKETHHTe (UpPMa BBIOMpAET IS JIESTEIBHOCTH OOJBIIOE
YHCIIO CETMEHTOB.
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4. C nmoMmoIIbl0 CETMEHTHPOBAHUS M3 OOIIEro Yucia MOTCHIIHATBHBIX MOTPEeOUTENeH BHIOH-
paroTcs UX ONpPEeCICHHBIC TUIIBI.

5.  C moMoIip0 CerMEHTHPOBAHUS CHUKAIOTCS KOHKYPEHTHBIE TTPEUMYIIECTBA.

6. ToBapHbIE pBIHKH B3aUMOJICHCTBYIOT Yepe3 MEXaHU3M MEKOTPACIeBON KOHKYPEHLIUH.

7. KOHBIOHKTYpa phIHKAa — 3TO COTNEPHUYECTBO MEXKIY KPYIMHBIMU IMPOU3BOIUTEISIMHA TOBA-
pOB.

8. KoHbIOHKTYpa pBIHKAa — 3TO KOHKPETHAs SKOHOMHUYECKAs CHUTYyaIlHs, CIOKHBIIAsACS Ha
PBIHKE Ha JAaHHBIM MOMEHT.

9. [IloHsATHE PBIHOYHOM CHUTyaIlMW BKJIFOYACT CTEIECHb COATaHCHPOBAHHOCTH CIIPOCa M MPe-
JIO’KEHMSI, HO HE BKIJIIOYAET YPOBEHb KOMMEPUYECKOTO PHCKA.

10. MudopmarnmonHoil 6a30ii NMpu aHAIW3E W MPOTHO3HMPOBAHMHM KOHBIOHKTYPHI TOBAapHOTO
PBIHKA MOYKET CITYXKHUTh CTATUCTUIECKAsi SKOHOMHUYECKast HH()OPMAIIHS.

11. TToTeHmman cerMeHTa pbIHKA, XapaKTEPU3yeMblid KOJTMYECTBEHHBIMH ITapaMeTpaMH, Ha3bl-
BAacTCS EMKOCTBIO.

12. Tloka3aTeyb HACBHIIEHHOCTH PHIHKE HE UTPAET CAMOCTOSATEIBLHON POJIM B KOHBIOHKTYPHOM
aHanuse.

13. Ilo3unuoHWpoOBaHUE TOBapa HAa PHIHKE MOXET OBITh AHAJOTMYHBIM, KOHKYPEHTHBIM H
YHUBEPCAIbHBIM.

14. CerMeHTHpOBaHHE PHIHKOB TOBAPOB MPOMBIIIJICHHOTO HA3HAYCHHS MOXKET HCIIOJIh30BaTh
OTJICTbHBIC TIPU3HAKU CETMEHTHUPOBAHUS TTOTPEOUTEITHCKOTO PHIHKA.

15. Ctpewmsch cnenatb cBoe MPENIOKEHUE OTIIMYHBIM OT MPEIIOKEHUN KOHKYPEHTOB, KOM-
MIAHUST MOYKET BOCITOJIB30BaThCs AU(depeHIIHANNEH TI0 TOBapy, 00CTyKUBAHUIO, UMUIKY.

16. CermeHTHpOBaHUE PBHIHKA — 3TO 00s513aTEIBHOE YCIOBHE MACCOBOIO MAPKETUHTA.

17. CermeHTHpOBaHUE PBIHKA — 3TO JIOTUYECKOE CIICJICTBUE MCIIOJIH30BAHUS KOHIICTIIIMK Map-
KETHHTA.

18. Crparerusi MO3UITMOHUPOBAHUSI, OCHOBAHHAS HA MIPEUIOKCHUH PHIHKY TOBapa, aHAJIOTHY-
HOTO TOBapaM KOHKYPEHTOB, IIeJIeCO00pa3Ha B OTHOILIEHHH TOBApOB MAcCOBOTO CIPOCa, a TaKkKe
MIPU HEHACBIILIEHHOM PBIHKE.

19. PBIHOK — 3TO HaceJICHHE JaHHOTO PETHOHa.

20. Tlpu oxBaTe phIHKA MPEANPHUATUIO C OTPAHUYCHHBIME PECYpPCAMH U B YCIOBHSX BBICOKOM
TpeOOBATENILHOCTH TOKyMaTeneil 11e1ecoo0pa3Ho MPUMEHSTh CTPATETUI0 KOHIEHTPUPOBAHHOTO
MapKeTHUHTA.

dopmMa OTYETHOCTU: KOHCIIEKT OCHOBHBIX IMOHSTHM, KaTErOpuil M pelleHHe 3aJady C yKa3aHUEM
OCHOBHBIX (hOpMYJI U OSCHEHHH B TeTpaan

3agaHus 1 CaMOCTOSITSIbHON Da6OTI:>I:

1. C ucnonb3oBaHHEM CIEAYIOIUX XapaKTEPUCTUK MOTPeOUTENeH — BO3paACT; pa3Mep CEMbU; CTUITh
JKU3HU; CTENICHb HYXK/TaeMOCTH B TIPOAYKTE; PETUOH; TUIOTHOCTh HACEICHHUS; TI0JI; 3TAIl )KU3HEHHOTO
[UKIIA CeMbU; Mpodeccus; TMYHBIE KauecTBa; YMCIEHHOCTh HACETEHHs; MOTUBAIIHS; YPOBEHb JO-
XOJIOB HACEJICHHS, KIIMMAT; HAllMOHAILHOCTh, WH)OPMHUPOBAHHOCTh O TOBApe; TOPOJACKas / Cellb-
CKasi MECTHOCTh; 00pa30BaHUE; COIMANBHBIN CTaTyC; MOMCK BBITOJ] IPHU MOKYIIKE TOBapa — HEOOXO-
JTIUMO 3aIOJHUTH TaOJHUILY:

Tlpusnaxu cezmenmuposanuss LHOmpebUmMenbCK020 PblHKA

Jlemorpaduueckue [Tcuxorpaduueckue I'eorpaduyeckue IToBeneHueckue

2. Pemnre 3amauy:

®dupMa npu peanu3anuy MpoayKIIMH OPUEHTUPYETCS Ha TPU CerMeHTa phlHKa. B mepBom cer-
MEHTe 00bEM MPOJaX B TEKYLIEM roJy cocTaBms 11,2 MIIH. IIT. IpU €MKOCTH PBIHKA B 3TOM Cer-
MeHTe 32 muH. WT. [Ipeamnosaraercs, 4To B CIAEAYIOMIEM TOAY €MKOCTh PbIHKAa B 3TOM CETMEHTE
Bo3pacteT Ha 3%, nonst pupMel — Ha 6%. Bo BTopom cermenTe 107151 pupMbl cocTaBiseT 8%, 00beM
npofax — 9 muH. wrt. [Ipeanonaraercs, 4To eMKOCTh pbIHKa Bo3pacteT Ha 12%, mpu 3TOM 107
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¢bupmbl B 3TOM cermenTte BoipacTeT 10 10%. B TpeTbem cermMeHTe eMKOCTh pbIHKA COCTaBisieT 32
MJIH. IIT., 7o Gupmsbl — 0,18. MI3MeHeHnl eMKOCTH pBhIHKA HE MPEABUANUTCS, 00beM Mpoaax Gpup-
MbI cokpatutcst Ha 909,8 Teic. . Onpenenute o0t 00beM MpoiaXK GUPMBI B TNIAHOBOM TOTY.

PexomeHnaanuu no BhITOJIHEHHIO 33/JaHUK U NOATOTOBKE K MPAKTUYECKOMY 3aHATHUIO
[Ipu moAroToBKE K 3aHATHUIO CIIEYET UCIOJb30BaTh MaTepuabl JIEKIUi (Tema 4) u 1uTeparypy,
MIPEIOKEHHYIO B KaU€CTBE OCHOBHOM U JIOIIOJIHUTEIbHOM.

OcHoOBHasI TUTEpaTypa
[1-3] — cornacHo Tabmuie pa3zaena 7.

JlononHuTenpHas tuTepaTypa
[4-7] — cornacHo Tabnuie pa3zaena 7.

KoHTposibHbIE BONIPOCHI /i1l CAMOIPOBEPKHU

1. YUto Takoe cerMeHT pbIiHKa?

2. C Kakoi 11eJ1bI0 TPOU3BOJAUTCS CETMEHTUPOBaHuE?

3. Kakue mapameTpsbl UCIIONB3YIOT JJIsI OLIEHKH MPUBJICKATEIBHOCTH CerMeHTa?

4. Kakue cTpaTeruu oxBaTa pbIHKa CYIIECTBYIOT U KOTJIa X IPUMEHEHUE ONpaBIaHo?
5. Kakue neiicTBUs OCYILIECTBIISIOT B IIPOLIECCE MTO3UIIMOHUPOBAHUS TOBapa?

IIpakTudyeckoe 3ausaTue Ne 5
ToBapHasi MOJUTHKA OPraHU3ALNHI

Llenb paboThl: (OpMUPOBAHUE OOMIEKYIBTYPHBIX H MPOPECCHOHATBHBIX KOMIIETEHIINI Ha OCHOBE
yrayOneHuss W 3aKperuieHHs 3HAHUW O CYIIHOCTH TOBAPHOM MOJUTUKU U TPAKTUYECKOTO HX
MCIIOJIb30BaHUs B IIPOLIECCE €€ Pa3padOTKH.

3amanue:
1. UccnenoBarh CynHOCTh TOBAPHOW MOJMTUKH U BOIIPOCHI, PEIIacMbIe MPH €€ pa3paboTKe;

2. [Ipoananu3upoBaTh ypOBHH TOBapa;
3. PaccMOTpeTh KOHLIENIIUIO KU3HEHHOTO LIUKJIA TOBApa;
4. BbIIBUTD yCIIOBUS, IPEAOIIPEAETSIONINE HEOOX0AUMOCTh pa3pabOTKH HOBBIX TOBAPOB.

ITopsiioK BBIIOJIHEHUS:
JocTikeHre TOCTaBIEHHOM WEMM OCYHIECTBISETCS B XOJ€ BBINOJHEHUS 3aJaHuN s
CaMOCTOSITENIbHOM pabOThI.

Popma OTYETHOCTU: KOHCIIEKT OCHOBHBIX MOHSATUN U KaTETOPHUl B TETpaIn

BaI[aHI/Ifl JUISL CAaMOCTOSTCILHOMN Da6OTI>I:

1. BeiOepure /Ui KakJ0r0 TEpMUHA MPABUIILHOE ONPEAEIICHUE U3 CIHCKA.

Tepmunel
1. Vcnyra 9. KaugectBo
2. ToBapHbIif 3HaK 10. ITpoMmbInIeHHBIE TOBAPHI
3. Tosapnas equHUIA 11. UaHoBammn
4. AcCCOPTUMEHT 12. uddhepenumpoBaHHbIil TOBap
5. ToBapHnas mapka 13. TloTpeOuTenbCcKie TOBAPHI
6. ToBapbl peIBAPUTEIHHOTO BEIOOPA 14. TlepBuuHas ynakoBKa
7. Tomap 15. BropuyHas ynakoBka
8. JXu3HeHHbI UK TOBapa 16. KoHKypeHTOCIIOCOOHOCTH TOBapa
Onpenenenus
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1. OOBeKT, CIOCOOHBIN yIOBIETBOPSITH HYXIY HIIM MTOTPEOHOCTH M TIPEAJIaracMbIii PHIHKY B
[EJISIX TIPUBIICYCHHS] BHUMAHUS, IPUOOPETEHUS, UCIIOJIH30BAHSI WU MIOTPEOTICHHUS.

2. Vwms, 3HaK UM CUMBOJI, HEOOXOAUMBIN JJIs UACHTU(PHUKAIIUN TOBAPOB OJJHOTO MPOU3BOIH-
TEJsL.

3. XapakTepHCTHKHU TOBapa, 00ecreyrBaronife eMy MpeuMyIecTBa Ha PhIHKE.

4. ToBapsl, NpeAHA3HAUYCHHBIC NI MPHOOPETEHUST MPEANPUSTHIMU U UCIOIb3YeMbIe MPHU
MIPOU3BOJCTBE APYTMX TOBAPOB WM YCIIYT.

5. Tosap, BoclipyHMMAaEeMbIi OKYIATEISIMU KaK Pa3jMyYHbIi y pa3HbIX IPOAABIOB, JUO0 KaK
Pa3IMYHBIN — pa3HBIMU NOKYNATEIISIMHU.

6. O060co0neHHAs EIOCTHOCTh, XapaKTepu3yemas MoKa3aTeasiMU BEIUYHHBI, [[EHbI, BHEIII-
HEro BUJa U MPOYMMH aTpUOyTaMH.

7. YmakoBka, C KOTOPON KOHTAaKTUPYET TOBAp.

8. JleiicTBUe, MPUHOCSIIEE YEIOBEKY MOJE3HBINA PE3yIIbTaT.

9. Bpewms ¢ MOMeHTa BOBHUKHOBEHHUS UJIEH /IO CHATHS TOBapa C PHIHKA.

10. ToBapsl, KOTOpbIE MOTPEOUTENN TIIATEIBHO H3Y4YaIOT IO IMOKa3aTelsiM yAo0CTBa, Kaue-
CTBa, CTOMMOCTH, BHEIIHET0 O(h)OPMIICHHUSI U CPABHUBAIOT C AaHAJOTMYHBIMHU TOBapaMH.

11. Tomapnas Mapka, KOTOpasl IOPUINYECKH 3aIIMIIEHA U UMEET CBOMCTBO MCKIIOYUTEIHHOM
IIPUHAJJIEKHOCTH.

12. CoBOKYIMHOCTb W3JIEJIHi, BEITYCKaeMbIX (PUPMOIL U TIpeIaraeMbIX PhIHKY.

13. CoBOKYIHOCTH CBOWMCTB U XapaKTEPUCTHK TOBAPOB, OOYCIOBIUBAONIUX UX BO3MOXHOCTH
0 YIOBJIETBOPEHUIO TOTPEOHOCTEHH.

14. Vmnpasnsemble npoliecchl CO3/1aHus, BOCIPUATHUS, OLEHKU U pealn3alii HOBOBBEICHUI.

15. Toapsl, npeaHa3HAUYCHHBIE ISl TUYHOTO, HEKOMMEPYECKOT0 MCIOIb30BaHUS.

16. VYmakoBka, ¢ KOTOPOIl KOHTaKTUPYET NEPBUYHAS YITAKOBKA.

2. XapaKTepUCTUKH, OTPAYKAIOIINE COCTOSTHUE TOBAPHON €AMHHUIIBI — MOHTAX; yIIAaKOBKA; OCHOBHAs

BBIF0J1a; 00CIyXMBaHUE; MApOYHOE Ha3BaHUE; BHELIHee Oo(opMIeHHE; KPeIUTOBAaHHUE; IapaHTUH;

CBOWCTBA; KQUECTBO — HEOOXOAUMO BIIUCATHh B COOTBETCTBYIOIINE IrPpadbl TAOIHUIIBI:
Xapakmepucmuxku mosapa

Toap Tosap ToBap
110 3aMBICITY B peaJIbHOM HCIIOJHEHUH C MTOJKPEIICHHEM

3. OnpenenuTe, Ha KaKOM 3Tare >KU3HEHHOTO [IUKJIa HaXOAUTCS MPOAYKT, €CIH: a) MHAEKC cObITa =
1,0; uaaexc npubeun = 0,98; uncio KOHKypeHTOB — 12; 6) uHaekc cObita = 2,0; HHACKC MpUObLIH
= 2,3; yiCcI0 KOHKYPEHTOB pacTeT; B) MHAeKc cObita = 1,0; nHaekc npuodbun = 0; KOHKYpEHTOB
HeT. [I[pumMuTe OCHOBHBIE pelIeHHs B 00JIaCTH KOMILJIEKCa MapKETHHTA.

PexoMenaanuuy no BbIMOTHEHHUIO 33IaHUM Y TOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO
[Tpu mOATOTOBKE K 3aHATHIO CIEIyeT UCIONIb30BaTh MaTepUAIbI JIEKIU (TeMa 5) u IuTeparypy,
MPEIJIOKEHHYIO B KAYE€CTBE OCHOBHOM U JIOMTOJTHUTEIbHOM.

OcHoBHas nuTeparypa
[1-3] — cormacHo Tabmuie paszaena 7.

JlonosTHUTE IbHAS JIUTEPATypa
[4-7] — cormacuo Tabmwuie pasaena 7.

KOHTpoJIbHBIE BOOPOCHI LI CaMOIPOBEPKHU

1. Kakue 37eMeHThI BKII0YaeT TOBapHas MOJIUTHUKA OpraHu3aluu?

2. Kakue ypoBHM TOBapa BBIACIISIOT?

3. Kakue sTansl >KH3HEHHOT'O IIMKJIa TOBapa MOXKHO Ha3BaTh? B yem ux ocobennoctu?
4. Kakol ToBap MOKHO CYUTATh HOBBIM?

5. KakoBa mocinenoBaTeiabHOCTh pa3padOTKH HOBBIX TOBAPOB?
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IIpakTu4yeckoe 3ausaTue Ne 6
IleHoBasi MOJUTHKA OPTraHU3AIUN

Llenb paGoThl: GOpMHpPOBAHUE OOIEKYIBTYPHBIX U MPOPECCHOHATBHBIX KOMIETEHIIUI Ha OCHOBE
yriryOneHusl TeOPeTUYEeCKUX 3HAHUH O CYIIHOCTH IIEHOBOM IOJUTUKA W MPAKTHYECKOTO HX
UCTIOJIb30BaHUS B Ipoliecce (OPpMUPOBAHUS IIECHOBOM MOJUTHKH U CTPATETHH OPTaHU3aIUH.

3amanue:
1. PackpbITh coliepKaHKe [IEHOBOM MOJUTHUKY;

2. OnpenenuTs BUBI LIEH;
3. PaccMoTpeTh MeTOABI (POPMHPOBAHUS TICHBI.

ITopsI0K BBIOTHEHUSL:

JlocTikeHre  TOCTaBIEHHOM LENM  OCYIIECTBISIETCS B BBINOJHEHHWS  3aaHUN Ui
CaMOCTOATENIFHON paboThl, B TOM YHCJIE PEUICHWH 3a/a4 B MaJbIX Ipynmnax (TEXHOJOTHS — CM.
npakTudeckoe 3ansatue Ne 3).

Popma OTYETHOCTH: KOHCIIEKT OCHOBHBIX IOHATHM, KaTErOpUil M PEIICHUE 3aady C YKa3aHUEM
OCHOBHBIX (DOpPMYII U TIOSICHEHUH B TETPaIN

3aaHus JUIs CaMOCTOSITEILHOMN Da6OTLI:

1. HCO6XO,I[I/IMO AJI1 KAKO0ro TCpMruHa BBI6paTL MMpaBUJIBHOC OIIPCACICHNEC U3 CITMCKA.

Tepmunel

1. Ilena 7. Cxunka
2. lleHoBas TMCKpPUMHHALIUS 8. Bripyuka
3. HeueHoBas KOHKypeHLIUs 9. Toprossie CKUIKU
4. CB0OOIHBIC TICHBI 10. [leHoBas moIMTHKA
5. lleHoBas KOHKYpEHIIUS 11. IlenoBas ctparerus
6. IlpeiickypaHT 12. IleHnoBasi TaKTHKA

Onpenenenus

1. IleHsl, ckiagpIBalOIIMECs Ha PHIHKE IOJ BO3JIEHCTBUEM CIpOca U MpeasokeHus, 0e3
BMEUIATEIbCTB CO CTOPOHBI TOCYIapCTBa.

2. YCTaHOBJIEHHE ONPEACICHHBIX IIeH Ha TOBaphl U YCIYTH M CIOCOOOB MaHEBPHPOBAHUS
UMM JUIS JOCTHXKEHHSI HAMEUEHHBIX (PUpMOit Lesei.

3. IpemnoxeHne 0JMHAKOBBIX MPOAYKTOB (YCIYT) pa3HbIM MOKYMATEISM 110 Pa3JIMYHBIM IIe-
HaM.

4. CxuIKH, MPEJOCTABISIEMbIC TTPOU3BOIUTEIIEM CBOMM COBITOBBIM IMOCPEIHUKAM 32 YCIYTH
10 IPOJIBMXKEHHUIO TOBAPOB K KOHEUHOMY MTOTPEOUTEITIO.

5. JleHexHOE BbIpa)K€HHE CTOMMOCTH TOBapa.

6. VYMeHblIeHHE NEPBOHAYAIBHOM LIEHBI C LENIbIO IPUBJICUEHHS HOBBIX MTOKYIaTeNeH.

7. HaOop mpakThyeckux METOAOB M (aKTOPOB, KOTOPBIX CIENYET NMPUIACPKUBATHCA U yUH-
TBIBAaTh MPU [IEHOOOPA30BaHUHU AJIS YCIEITHOTO JOCTHKEHHSI HAMEUEHHBIX LeJIeH.

8. Jloxox ¢upMel OT peanm3aryu ToBapa (yCiayru).

9. KoHkypeHIMs ¢ TOMOLIbI0 YHUKAJIBHBIX CBOMCTB TOBapa.

10. Cucrematu3upoBaHHBIN COOPHHK II€H Ha MPOIYKIHIO (PUPMBI, TIpeIaraeMblii TIOKyTaTe-
JIO0.

11. KoppekTupoBKa LIEH C YY€TOM CIIOKHUBILIErocsi Ha TEKYLIUl MOMEHT COCTOSIHUSI phIHKA.

12. Bujg kOHKYypeHTHOI 00phOBI MOCPEACTBOM M3MEHEHHS 1I€H Ha TOBApHI.

3. Pemnte 3anaun:
3.1. Onpenenute MO JaHHBIM TAOJIHIIBI IEHY JOMOB PAa3JINYHBIX CTPOUTEIBHBIX QHPM.
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Kanvxynayus sampam

Tokasarerm, Thic. pyb CTpoutesibHbIC KOMIIAHUH
’ s OIIOC CubA BCTM

Pacxozp! Ha NOKYNKY Kupnuya 8000 12000 10000
Pacxozp!l Ha NOKYNKY NHJIOMaTEpUaIOB 400 200 600
Pacxo/ipl Ha MOKYNIKY IIEMEHTa 600 800 700
Pacxo/ipl 110 JOCTaBKE KMpPIHYa 280 400 350
Pacxo/ipl 110 JOCTaBKE MUJIOMATEPHAIOB 100 150 130
AMopTHu3anus TPaHCIIOPTHBIX CPECTB 500 400 350
Pacxo/ipl 110 M3rOTOBJICHHIO IIEMEHTHOT'O PacTBOpa M OeToHa 60 100 80
Pacxo/ipl Ha CAHTEXHUKY 200 300 400
Pacxo/ipl Ha 3JIEKTPONPOBOJIKY 200 180 160
Pacxo/1pl Ha 3JIEKTPOIHEPIUI0 168 167 90
IoTepu OT HeAOCTAYH KHPIUYA U MUIOMATEPHAIIOB B Mpeiesiax ecre-

N 30 50 40
CTBEHHOI1 yObUIH
Pacxo/ipl Ha roprouecMa3oyHble MaTepuabl 300 260 290
ToTepu OT HeAOCTAYH KHUPIUYA U MUIOMATEPHAIOB CBEPX €CTECTBEH- 10 15 3
HOU yOBUIH
OmuraTa TpyAa OCHOBHBIX IPOW3BOJCTBEHHBIX pabounx 1700 1500 1000
Omutata TpyAa aAMHUHUCTPATHBHO-XO3AHCTBEHHOTO ITEPCOHATIA 800 600 400
Pacxozp! Ha crienioiex Ity 300 139 200
IIporneHTH 3a KpenuT 300 - 600
OmuaTa O9epeHBIX OTITyCKOB 2000 900 1000
MatepuanbHast MOMOIIb pPaOOTHHKAM - 200 300
Pacxozmpl Ha opranm3anmio paboT Ha CTPOUTEINHHON TUIOIMAIKE 300 200 150
Pexmama mpogyKimun 1500 2000 1600
[Tpubs1IH, % OT cebecTonMocTH 30 40 25

3.2. OmpenenuTe CMETHYIO LIEHY PEMOHTa KBAapTUPHI IUIomabio 50 KBaIpaTHBIX METPOB, €CIIN
W3BECTHBI CIEAYIOUINE TaHHBIC:

- TpeOYIOTCS CTPOUTENbHBIE MaTepuaibl: kpacka Ha 500 py6., o6ou Ha 2000 pyo., kel Ha 150
py06., munoneym Ha 3000 pyO0., mmakneBka Ha 300 py06., mpoure cTpouTenbHble MaTepuansl Ha 1500
pyo.;

- 001as MecsiuHas 3apaboTHAas TIaTa peMOHTHBIX pabounx — 6000 pyo0.;

- CPOK peMOHTa KBapTupsl — 1,5 Mecsa;

- HOpMa peHTa0eNbHOCTH PEMOHTHBIX paboT — 20%;

- HAC - 18%.

PexoMenaanuuy no BbIMOJHEHHUIO 33IaHUN Y TOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO
[Tpu mOATOTOBKE K 3aHATHIO CIIEIYeT UCIIONIb30BaTh MaTepUAIIbI JICKIIHM (TeMa 5) u nureparypy,
MPEJIOKEHHYIO B KAYECTBE OCHOBHOM M JTOMOJIHUTEIBHOM.

OcHoOBHas nuTeparypa
[1-3] — cormacHo Tabmuie paszaena 7.

JlonoTHUTEIbHAS JIUTEPATypa
[4-7] — cormacHo Tabmwuie pa3aena 7.

KoHTpoasHBIE BOOPOCHI JJIS CAMOIIPOBEPKH

1. Yto u3 cedst mpeICTaBISIFOT [IEHOBasl MOJUTHKA, [ICHOBAsI CTPATETr sl U [IEHOBAs TAKTHKA?

2. Kakune Bunn! 11eH Be1 MokeTe Ha3BaTh?

3. B 4em cymHOCTh 3aTpaTHOTO M IIEHHOCTHOTO TIOJIX0JI0B K IIEHOOOPa30BaHUIO?

4. Kakue metonsl (hOpMUPOBAHMS 1IEHBI MOTYT HMCIOJIB30BAThCS B YCIOBUAX PHIHOYHBIX OTHOIIIE-
HUI?
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IIpakTu4yeckoe 3ausaTue Ne 7
IoauTHKA pacupeaeJeHus TOBAPOB

Llenb paGoThl: GOpMHpPOBAHUE OOIEKYIBTYPHBIX U MPOPECCHOHATBHBIX KOMIETEHIIUI Ha OCHOBE
yriTyOeHusl TEOPETHYECKUX 3HAHUI O CYIIHOCTH MOJHMTHUKH pacIlpeeseHns] M MPAKTUIECKOro MX
UCIIOJIb30BaHUs B IIpoLiecce ee GOpMUPOBAHUS.

3amanue:
1. PackpsITh cosiepikaHue TOJUTUKN PACIIPEICICHHUS;

2. OxapakTepHu30BaTh KaHAJBI PACIPECIICHHS TOBAPOB;
3. [Ipoananu3upoBaTh U3AEPHKKHA TOBAPOABHIKEHUSI.

HODHI{OK BBIITOJIHCHM A
,Z[OCTI/I)KCHI/IC IIOCTaBJICHHOM oejim OCYHICCTBIIACTCA B XOJAC BBIIIOJHCHUSA SaIIaHI/Iﬁ JUIA
CaMOCTOSITEILHOMI pa6OTI)I.

dopmMa OTYESTHOCTH: KOHCIIEKT OCHOBHBIX IOHSITHH U KaTel"OpI/Iﬁ B TCTpaaun

3aaHus JUIs CaMOCTOSITEILHON Da6OTLI:

1. HCO6XO,I[I/IMO AJI1 KAKO0ro TCpMruHa BBI6paTL MMpaBUJIbHOC OIIPCACICHNEC U3 CITMCKA.

Tepmunel
1. Kanan ToBapoaBuKEeHHS 7. Toprosblii areHT
2. VYpoBeHb KaHaia 8. OmnToBas TOProBis
3. Kanan pacnpeneneHus 9. IIpsmoii cOBIT
4. CObIT 10. KocBeHHBII COBIT
5. ToBapoaBuxeHue 11. lHTeHCUBHOE pacrpeaeieHre
6. PosamuHas TOPrOBiIsA 12. DKCKIIFO3UBHOE pacIpeICIICHIE
Onpenenenus

1. Peamm3zanus TOBapa MoCpeIHUKAM, KOTOPBIE 00ECIIEUHBAIOT €0 JIOBEIECHUE IO LEIEBOTO
pBIHKA.

2. Jlumo, caMOCTOSTENBHO MPOJIAIOIIEe TOBAPHI MTOKYIIATEISIM.

3. Peanuzauus ToBapa ¢ MCIIOJIB30BaHUEM OYE€Hb MAJOr0 KOJMUYECTBA MPEANPHUATHNA TOProB-
JIM, @ MHOT/J]A ¥ €IMHCTBEHHOTO MPOABIIA.

4. IlyTb, 1O KOTOPOMY TOBAphI ABUXKYTCS OT MPOU3BOIAUTENS K TOTPEOUTEITIO.

5. JledaTenpHOCTH MO MPO/aXe TOBAPOB WIIM YCIYT TEM, KTO MPHOOPETAET MX B LENSX Iepe-
IPOIaXH UK MPOPECCHOHATBLHOTO UCTIOJIb30BAHMS.

6. Peamm3zanms TOBapoB, OCyIIeCTBisIeMasl MPEeNNpUATHEM Oe3 HCIOIB30BaHUS YCIYT II0-
CPEIHMKOB HEMOCPEACTBEHHO NOTPEOUTEISIM.

7. CrpemieHne 00ecreunTh TOBApaMH MaKCHMaIbHO BO3MOYKHOE KOJMYECTBO TOPTOBBIX TO-
YeK.

8. CoBOKyIHOCTh (PUPM — MOCPETHUKOB, 0OECIIEUNBAIOIINX JAOBEACHNE TOBapa OT TPOHU3BO-
JUTENS 10 oTpeOuTeneil.

9. ®wusuveckoe NepeMeIcHIe TOBAPOB OT MTPOU3BOIUTEIIS K MTOTPESOUTEIISM.

10. JIro00if mOCpeqHUK, KOTOPBIN BBIMOIHSAET ONpPENeIeHHYI0 paboTy Mo MpUOJIMKEHUIO TO-
Bapa ¥ MpaB cCOOCTBEHHOCTH Ha HETO K MOTPEOUTEITIO.

11. JledarenbHOCTb MO MpOaXKe TOBAPOB (YCIYT) HEMOCPEACTBEHHO KOHEYHBIM ITOTPEOUTEIISM.

12. JlesarenbHOCTD, HAaNpaBJIeHHAs HA peAM3allUI0 TIPOU3BENEHHBIX (PUPMOIT TOBApOB M YCIYT.

2. CocTaBbTe CXeMy, OTPaKAIONIYI0 KOMIUIEKC 3a7ad COBITOBOW MOJUTHKH MPENNPHUATHS (CM. PH-
CYHOK), C UCIIOJIb30BaHUEM CIIEIYIOIIUX OJIOKOB:

1. TlnanupoBaHue KaHaia cObITA; 4. VYupapieHUe TOBAPOJIBUKEHHUEM;

2. YmopaBieHue KaHallaMH CObITa; 5. IlnanupoBaHue TOBApOJIBUKECHHUS;

3. Opra"uzanuss # KOHTPOJIb KaHaja 6. Opraam3anuss ¥ KOHTPOJbL IPOIEC-
cObITa; COB TOBAPOBM)KEHUS
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7. YmpaBineHue COBITOBOW MOJUTHUKOU 11. TlnanmpoBaHHWE TMPOIECCOB XpaHe-

MPENPUATHS; HUS TOBApOB;

8. IlnanmpoBaHue JJIMHBI KaHaJA; 12. TlnanupoBaHHWE TPOIIECCOB TPY30-
9. [InaHupoBaHHWE LIMPOTHI KAHANA; BOI1 00paboTKH;

10. ITnaHupoBaHHWE THUIIOB TIOCPETHU- 13. IlnanupoBaHHWE MPOIECCOB TpaHC-
KOB; MOPTHPOBKA.

Komriutekc 3amau cOBITOBOM ITOJTUTUKHI

YnpagineHue cObITOBON MOTUTUKON

v v
YnpasieHue ...
[ [
v v v v
Opraanzamus ... IInanupoBanue ...
i >
> >
> >

PexoMeH1almy 1o BBITOJIHEHUIO 33/IaHUM U TOATOTOBKE K NPAKTUYECKOMY 3aHATUIO
[Ipu moAroTOBKE K 3aHATHUIO CIIEYET UCIOJb30BaTh MaTepUabl JIEKIUH (TemMa D) u JTuTeparypy,
MPEIJIOKEHHYIO B KaU€CTBE OCHOBHOM U JIONIOJIHUTENIbHOM.

OcHoBHasi uTepaTypa
[1-3] — cornacHo Tabmuie paszaena 7.

JlonmonHuTenpHas TuTeEpaTypa
[4-7] — cornacHo Tabnuie paszaena 7.

KOHTpobHbIE BONIPOCHI /111 CAMOIPOBEPKU

1. Kakue BOIpoChI pemaroTcsi B paMKax MOJIUTHKHU pacipeaeneHus?

2. Kakue ctpareruu coObITa MOTyT MCIIOJIb30BaThCS?

3. B kakux ciydasix 3TH CTpaTeruy NpuMeHsoTcs?

4. B yeM CyIIHOCTb TOPU30HTAIBHBIX U BEPTUKAIBHBIX KAaHAJIOB paclpeieneHus?
5. Kakue pyHkimm peanusyroT KaHaabl pacipeiesieHrst TOBapOB?

6. Kakue 3aaum pemaroT Npu OpraHu3aluy TOBAPOIBUKEHUS?

IlpakTuuyeckoe 3ausitue Ne 8
KoMMYHUKATHUBHAS NOJUTHKA OPTraHU3AIUU

Llenb paboThl: opMUPOBAHHE OOIIEKYIBTYPHBIX W MPOPECCHOHATBHBIX KOMIIETEHIIUN HA OCHOBE
YTIyOJICHUSI TEOPETUIECKUX 3HAHWM O CYIIHOCTH KOMMYHUKATUBHOMW TMOJMTHKH W MPAKTUYECKOTO
UX HCII0JIb30BaHUS B Ipoliecce ee GopMHpOBaHUS.

3ajgaHue:
1. BIABUTH CYIIHOCTh KOMMYHUKATUBHOMN MOJIUTUKH;

2. OxapakTepu30BaTh METObl IPOABUKEHUS TOBAPOB;
3. PaccMoTpeTh MeTObI (POPMHUPOBAHUS OI0JKETa 3aTpaT Ha MPOJIBUKEHUE;
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4. UccnemoBath MOAXObI K OLIEHKE 2P (HEKTUBHOCTH KOMMYHHUKAITAM.

IopsiioK BBIDOJIHEHUS:
I[OCTI/I)KGHI/IG HOCTaBHeHHOﬁ Iejaun OCYH_IGCTBJIHGTCSI B XO0IC€ Z[I/ICKyCCI/II/I HpI/I BBITIOJIHCHHUHN
3aJIaHUM JIJIS1 CAMOCTOSATEIILHON PaOOTHI.

Dopma OTYETHOCTU: KOHCIIEKT OCHOBHBIX IIOHATHM, KaTETOPUM M PEIIEHHE 3aJad C yKa3aHUEM
OCHOBHBIX (hOpMYJI U IOSICHEHHH B TETpaan

3aadus UL CAMOCTOSATEILHOM PA0OTHI:

1. HeoOxoammo 11 KaKI0ro TEPMHHA BEIOPATh MPABUIILHOE OTPEICIICHUE U3 CIHCKA.

TepMmuHbI
1. Pexnama; 9. IleneBas aymuTopus;
2. WudopmarmonHas pexkiiama 10. JInunas mpomaxa;
3. BricraBka; 11. CBs3u ¢ 00IIECTBEHHOCTEIO;
4, OuUpMEHHBIA CTUIIB; 12. Illupora oxBara;
5. Spwmapka; 13. KommyHHKaTOp;
6. CrumynupoBaHHe cObITa 14. VBemieBarenbHas peKkiaMa;
7. TlponBuxeHue; 15. PexiaMHBIN ciioras;
8. Nmumx; 16. IIpsmas pexitama.
Ornpenenenus

1. JIvuo mnM rpymma Jiul, OT KOTOPBIX HENOCPEICTBEHHO UCXOAUT UH(pOpMAaLus.

2. Hexoe Brieyatnenue o gpupme u ee yciayrax, CBO€OOpasHbIA SPIBIK, KOTOPBIA MBICIEHHO
HaKJIEUBAeTCs Ha Hee.

3. Kpartkas, nerko BeIpakaromascs ¥ 3anoMuHaromas (pasa, OTKpHIBAIOIIAS CYTh peKIaM-
HOTO OOpaIeHusl.

4. KoMMyHHKanus ¢ BEIXOJIOM Ha KOHKPETHOTO KIIMEHTA.

5. [I'pymnna norpebureneil, Ha KOTOPYIO HAIIPABJIEHO IPOJBUKEHHE TOBAPA.

6. JlroGas mmatHas GopMa HEIMYHOTO TMPENCTABICHUS W MPOABIKEHHS HIEH, TOBapOB U
yCIyT OT UMEHHU (PUPMBI.

7. Peknama, umeromasi ejapi0 yOeIUTh MOTEHIINATBHBIX KITHEHTOB, COBEPIINUTH IMIOKYIIKY.

8. lemoHcTpanus o0pa3ioB, NpeCTaBisAtomas co00i KPYNHbIA PbIHOK TOBApPOB MHIMBHY-
QIBHOTO MOTPEOJICHNUS TN CPEJICTB TPOU3BOICTBA.

9. [Iloxa3, OCHOBHOM LI€IbI0 KOTOPOTO SBJISETCS MPOCBELICHUE MyOINKH MTyTeM JIEMOHCTpa-
IIUHM UMEIOIINXCSI B PACTIOPSKEHUH TIPOU3BOUTEINSI CPEIICTB.

10. OtpaxeHue B CO3HAHUU MOTEHLUUAIBHBIX MTOTPEOUTENIEH KOMMEPUYECKH BaXKHBIX XapaKTe-
PUCTHUK (HUPMBIL.

11. KparkoBpeMeHHbIe MOOYAUTENbHBIE MEPhl MOOLIPEHHs] MOKYNKH WIM NMPOJaXKH TOBapa
WU YCITYTH.

12. PexnamHble MaTepuajbl M WHBIE CBEACHUS, INEpelaBacMble MOTEHIMAIbHBIM KIHMEHTaM
JIMYHO.

13. JIro0as ¢popma coolbieHuil, ucronb3yemas OpeAnpUsTHEM JUIs Nepeaadd nHpopMaluy,
yOeXIeH!s KIIMEHTOB MJIM HATOMUHAHUS O CBOMX TOBapax HIIM O CAMOM cebe.

14. HanpaBieHHble AEHCTBHs, CO3JalONIMe aTMOc(epy MOHHMaHHS W B3aUMHOIO JIOBEpUS
MEXIy GUPMOI U pa3TUIHBIMU aYAUTOPUSIMH.

15. Peknama, npu3BaHHasi MPOMH(POPMHUPOBATH PHIHOK O HOBOM TOBape WJIM YCIyre, Mpeaso-
’KUTh HOBBIE CITIOCOOBI TPHUMEHEHHSI TOBApPOB.

16. IlpomeHt mronel, NMpUHAIIEKAIIMX K IENEBOW ayJUTOPUU, KOTOPBIX CIEAyeT MO3HaKO-
MUTB C PEKJIAMHOMN KaMITaHUEW 3a ONPEAEICHHBIA TPOMEKYTOK BPEMEHH.

2. Pemnre criemyromime 3aaqmn:
2.1. Copmupyiite OroKeThl Ha MPOABIKEHHE MPOAYKIIUN (PUPMBI IO CIETYIOIIUM BapHaH-

TaM:
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1) oOmmii MapKeTHHTOBBIN Or0/KeT coctaBisieT 10 Thic. neH. en. M3 HUX 5 THIC. IeH. €. Co-
CTaBJISIFOT U3JICPKKU peanu3ainuu, 4 ThIC. IeH. ell. jupMa MmoTpaTuiia Ha pa3pabOTKy M UCIBITAHUE
HOBOU npoaykiuu, 900 1eH. ea. — Ha OIPOCHI TOTPEOUTEIICH;

2) OrOJDKET pacxoJIOB Ha MPOJBUKEHUE B MPOIILIOM IOy COCTaBIsUT 3 ThIC. eH. ef. [IporHo-
3UpYyeTCcs B CIEAYIOLIEM IOy YBEIUYEHHE JOXO0J0B (PUPMBI, MOITOMY K OIOKETy perieHo no0a-
BUTH 15%:;

3) 6roKeT pacxoI0B Ha MPOJIBUXKEHUE (PUPMBI B MPOIIJIOM IOy COCTABIISI 5 ThIC. AeH. el. 1o
MOJIYYCHHBIM CBEJICHHSIM, OCHOBHOM KOHKYPEHT IUIAHUPYET YBEIUYHUTH CBOU PACXOJbl HA MPOJIBU-
kenue Ha 2%;

4) pacxoasl GUPMBI Ha IPOABMKEHHE COCTABISIIOT 20% OT 00beMoB cObIiTa. B Oymymem roay
MJIaHUPYEMbIH 00beM cObITa — 18 ThIC. JeH. ex.;

5) ¢upma B cieayromem rojuy miaHUPyeT YBEITUYUTh A0MI0 phIHKA HA 5%. [ 3TOro mpuHATO
pelleHre MPOBECTH PEKIAMHYI0 KaMIIaHUIO B CPEICTBAX MaccoBOM MH(popManuu (CTOMMOCTh 1y0-
JMKAIMKA MaTepuanoB — 1,8 ThIC. JieH. el.), YCTaHOBUTH 3 OaHHepa pa3mepoM 2*3 MeTpa Ha ICH-
TpPaJIbHBIX YJMIAX TopoAa (CTOMMOCTb NEYaTh OJHOTO KBaapaTHoro Merpa 80 JeH. ell., MOHTaX
oanoro 0annepa — 100 neH. ef1., modydyeHHUe pa3pelieHus: Ha ycTaHoBKY — 450 zeH. ef1.), MpoBecTH B
MecCTax MPOJaXKH JIOTEPEIO C MpU30BLIM GoHaoM B 1500 neH. en.

2.2. PykoBOIUTEINb OT/ENIa MAPKETUHTA CTPOUTEIHLHOW KOMIIAHUH JOJHKEH MOJATOTOBUTH 000C-
HOBAHHE HCIOJIB30BaHUs PEKIAMOHOCUTENEH s mepenadyd MH(OpMalMu O BBITYCKaeMOH Mpo-
nykiud. OH peasiaraeT pacCMOTPETh CIEYIONINE BApUAHTHI:

1) myOnukamus cTareld B crielualn3upoOBaHHBIX KypHanaX. [Ipu 3ToM U3BEeCTHO, YTO CTaThs Ha
OJIHy CTpaHUIly, IOMELIEHHas B 4 CIelMaIU3UPOBAHHBIX XypHaiax ¢ TupaxoM 42000 sk3emuis-
poB, MoxkeT obecrieunts 18000 moTeHIMATBHBIX LIEIEBBIX KIMEHTOB. V31epKKH Ha eIMHOBPEMEH-
Hoe roMerenne oobsaBiiennii coctasisiror 20000 nen. en.;

2) opraHu3anus IpsAMOI PeKIaMbl, 4TO MO3BOJUT npuBiiedb 18000 3aMHTEpEeCOBaHHBIX KIIMCH-
TOB. B 3TOM cilyyae U3AEp>KKM Ha COMPOBOAUTEIIbHBIC MUChMA, MPOCHEKTHl M KapTOYKHA OTBETOB
cocraBisitor 18000 neH. en., 3arpatel Ha otiipaBky — 50000 geH. en.;

3) yyacTue B sipMapKe U MOATOTOBKA KCIIOHATOB IS OTIIPABIICHUS Ha BHICTaBKY. B 3TOM city-
yae 3aTpaThl HAa BBHICTABOUYHYIO IUIOMIAAs cocTaBiaT 420000 meH. en., 4To 0OeceyuT MpUBICUYCHUE
6000 noceruTenen.

[IpoBeauTe HIKOHOMUYECKOE OOOCHOBAHUE KAKJOTO BapHaHTa PEKJIaMHBIX CPEJCTB, PACCUUTAB
3¢ (PEKTUBHOCTD 3aTpaT HA PEKJIAMHBIE MEPOTIPUSITHS, €CJIM U3BECTHO, YTO Ha PEKJIaMy B CIEI[UATH-
3UpPOBAHHBIX JKypHaIax oro3Bajics 1% uurareneil, Ha MpPsAMYIO pekiaMy OTBETHIIM 16 MHTepecyro-
IIMXCs, @ Ha BBICTAaBKe moceTuTesnu npoBeiau 600 1em0BbIX EPEroBOPOB € 3aKIIOYCHHUEM KOHTPAK-
Ta.

2.3. O6beM npoax GUpPMBI HA PHIHKE B IepBOM kBapTaiie coctasmi 14000 meH. en., mpu ToM
cOOCTBEHHBIE 3aTpaThl Ha peanu3anuio cocTaBisitoT 40%. B mensx crumynupoBaHus cObITa pyKo-
BOJICTBO (PMPMBI pENIMIIO IPOBECTH PEKIAMHYIO KaMnaHuto, notpatuB Ha Hee 5000 neH. exn. [locne
NPOBE/ICHUS PEKJIaMHOM KaMnaHuu 00beM mpojiax Bbipoc 10 20000 neH. en. OneHnTe 3KOHOMHUYE-
CKYI0 9(p(EeKTUBHOCTH PEKIIAMBI.

PexoMenaanuuy rno BbIMOJHEHHUIO 33IaHUN Y TOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO
[Tpu mOATOTOBKE K 3aHATHIO CIIEIYET UCIIONIb30BaTh MaTepUAIIbI JICKIHM (TeMa 5) u nureparypy,
MPEJIOKEHHYIO B KAYE€CTBE OCHOBHOM M JIONTOJTHUTEIbHOM.

OcHOBHas uTeparypa
[1-3] — cormacHo Tabmawuie paznena 7.

JlonoTHUTE IbHAS JIUTEPATypa
[4-7] — cormacuo TabmwIe paszaena 7.

KoHTpoIbHBIE BOMPOCHI ISl CaMOTIPOBEPKHU

1. B ueM CcymHOCTh KOMMYHUKATUBHOM ITOJUTUKHU?

2. Kakue metozas! npoaBmkeHus Bol MoxkeTe Ha3BaTh?
3. Kak M0>HO o11eHUTH 3()()EeKTUBHOCTH MPOIBUKEHUS?
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9.2. MeTtoanueckue yKa3aHusi M0 BHINOJHEHUIO KYPCOBO# padoThl

Tema kypcoBoil pabGoThl «Pa3paboTka HampaBiIeHHWH COBEPIIICHCTBOBAHUS MapKETHHTOBON
JESATEIIbHOCTH OPTraHU3alliM, JNEHCTBYIOLIEH Ha pbIHKE HEABMXKMMOCTH». JlaHHas TeMa sBISIETCS
oO1iel, mpyu 3TOM KaXKJplii 00ydaroluiics B COOTBETCTBUU CO CBOMM BApHMAHTOM pa3padaThiBaeT
KOHKPETHBIE BOIIPOCHI, KACAIOIIMECS IJIAHUPOBAHUS M OCYIIECTBICHUS (UPMOM MapKETUHTOBBIX
MEpOIPUATHIA.

CtpyKTypa KypcoBOi pabOTHI:

- TUTYJIbHBIN JIUCT;

- COJIEPI)KAHUE;

- BBCJICHUE

- TEOPETUYECKAsl YaCTh;

- QHAJIUTUYECKAs 4acCTh;

- IPOEKTHAs YacTb;

- 3aKJIFOYCHHUE;

- CIIUCOK MCIOJIb30BaHHBIX HCTOYHUKOB.

KypcoBass paboTa BBINOJNHSAETCS HAa OJHOM CTOpPOHE JucTa Oenoi cTaHIapTHOW Oymaru
(popmat A4) B cooTBeTCTBHM C TpeOOBaHHUAMH, NPEAbABISEMbIE K O()OPMICHHIO KOHTPOJIBHBIX
pabor.

TUTYTBHBIA JTUCT SIBJISCTCS MEPBOH CTpaHHIEl paboThl M OPOPMIISETCS B COOTBETCTBUHU C
YTBEp)KICHHOM  OnaHkoBOM  gokymeHrtanuei. ConepkaHue BKIOYAeT I0OCIEA0BATENBHO
NIEPEYUCIICHHbIE HAUMEHOBAHUS CTPYKTYPHBIX 3JIEMEHTOB pa0OThl C YKa3aHHMEM HOMEPOB CTpPaHHULL,
Ha KOTOPBIX 3TH 3JEMEHThl HauuHalTCiI. Bo BBeleHMM (QOPMYIUPYIOTCS 1€l U 3aJadd
BBITTOJIHEHHS paOOTHI, PACKPBIBACTCS AKTYAJIbHOCTh PACCMATPHBAEMBIX BOIIPOCOB.

B Teopernueckoil wactu oOydarouuiics pas3pabareiBaeT OAMH TEOPETUYECKUH BOIPOC,
KaCaroIIMIICs OCHOBHBIX MPOOJIEM MapKETHHTOBOM JieATeIbHOCTH. Homep TeopeTrnieckoro Bompoca
COOTBETCTBYET HOMepy BapuaHTa. [Ipu 3TOM HeoOxonuma ero paz0OuBKa Ha 2-3 MOJANYHKTa B
COOTBETCTBUU C CYILIHOCTbIO paccCMaTpUBAEMOI MPOOIIEMBI.

K paccMmoTpeHuio B TEOpEeTHMUECKOM 4YacTH KypCOBOM pabOThl IMPEICTABICHBI CIEIYIOLIHNE
BOIIPOCHIL:

1. OcHoBHbIE NpeACTaBUTENIN U HIKOJIBI (POPMHUPOBAHUS MAPKETUHIOBOM KOHIEMIIHH.

2. MapkeTHHT Kak KOHIICTIIUS YIPABICHHs MPOU3BOACTBEHHO-COBITOBOM W HAYYHO-TEXHHYECKON
NesITeIbHOCTBIO (PUPMBI.

OcHoBHbIE BUIbl MApKETHHTa. BUbl MapKeTHHTa 110 TEPPUTOPUSIM OXBaTa.

OcHOBHBIE BUIbI MAPKETHHTa. BUbl MapKeTHHTa B 3aBUCMMOCTH OT CIIPOCa.

MapkeTHHT, OpUEHTHUPOBAHHbBIN Ha MPOIYKT. MapKeTHUHT, OpUEHTUPOBAHHBIN HA IOTPEOUTENS.
MapkeTHHIoBO€ Hcciel0BaHNe: CTPYKTYpa, CXeMa, 3Tallbl, 00bEKTHI U CYObEKTHI.
MapkeTHHIr0BO€ HCCIIeIOBaHHE TOBapa.

N3yuenue n aHanu3 GakTOpOB BHEIIHEH MaKpO U MUKPOCPE/IbI.

OcHoBHbIE MIOKa3aTeNIM aHAJIW3a YCJIOBUHM pbiHKA. COCTaBlI€HUE MMPOTHO3a Pa3BUTHUS PhIHKA.

0. OcHOBHBIE HaIIpaBJIEHHs U CTPYKTYpa MapKETHHIOBOT'O aHAJIM3a MOTpeduTeen.

11. MeTtoas! MccaeI0BaHUS MOTHBALIUH.

12. OneHka KOHKYPEHTHBIX BO3MOXKHOCTEH (PHPMBI.

13. CermeHTanus peIHKA: [1€J1h, MEXaHU3M H JTAITbl OCYIIECTBICHUSI.

14. CermeHnTanus pbHKa 110 TOTPEOUTEINSAM, 110 MIPOIYKTY, [0 KaHajIaM COBITA.

15. ®opmupoBaHue CTpaTEruy MO Pa3IUUYHBIM OTPACIsAM AESITEIbHOCTU (PUPMBI, TOBApaM, phIHKaM.
16. OcHOBHBIE HaIIpaBIECHUs peaTn3allii MapKETUHTOBOW CTpATEeTHH.

17. OcHoBHBIE METO/IbI TOCTPOCHUSI MAPKETUHTOBBIX CTPAaTErHii.

18. lnHOBaIMOHHAs TOJUTHKA B cUcTeMe MapKeTHHra. Konnenmuus pa3paboTKd HOBOTO TOBapa.
19. Pa3paboTka ToproBeIx Mapok. J[o0aBieHHAas ICHHOCTh TOPTOBOW MapKH.

20. LlenoBas crparerus GUPMBI U €€ THUIIbI, BRIpaO0OTKa OCHOBHBIX HalpaBlIeHUH [IEHOBOM MOJIUTH-

KH.

21. OcHOBHBIE HarnpaBieHUs! POPMUPOBAHUS COBITOBOM ceTh GUpMBL. Buabl kaHaIoB cOBITA.
22. OCHOBHBIE TaITbl TUTAHUPOBAHHSI COBITOBOM MTOJIUTHKH.
23. OCHOBHBIE HaNpaBJIEHUS Pa3BUTUSI KOMMYHUKALMOHHOW MOJTUTUKU (PUPMBI.

H©O©XoNOO O RAW
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24. CucremMa MapKeTHHTOBBIX IJIAHOB B c(pepe HEeIBUIKUMOCTH.
25. OcoOeHHOCTH MapKETUHIOBOH JIEATEIbHOCTH Ha PHIHKE HEBMKUMOCTH.

[Tpu pa3paboTke TEOPETUUYECKOTO BOMpoca OOydaromuiics ITO0JKEH MOMHHUTh, YTO €ro 3ajgada
3aKJII0YAETCs HE B IIPOCTOM IE€PENMCHIBAHUU JINTEPATYPHOTO HMCTOYHHMKA, & B €r0 TBOPUYECKOM
OCMBICJIEHUHU. [IUTaThl U CCHUIKHM Ha JIMTEPATypHbIE HCTOYHUKU O(POPMIIAIOTCS MO YCTaHOBJICHHBIM
IIpaBUJIaM.

AHanuTHuYecKas 4YacTh KypCOBOHl pabOThl MperoyiaraeT HUCCIeJOBaHHEe MapKETUHTOBOM
NeSITeIbHOCTH OpraHn3aluy. 3/1eCh HEOOXOMMO MPEICTABUTD CIEAYIONTYI0 HH(POPMALIUIO:

1. XapakTepuctuka 00beKTa UCCIICJOBAHMUS.

2. AHanu3 MapKETUHIOBOM AESITEIbHOCTH OpraHU3al|H.

2.1. UccrnenoBanue TOBApHOM MOJUTUKU OPTaHU3ALUU.

2.2. ccnenoBanue 1IEHOBOM MOJUTUKU OpraHU3alUN

2.3. UccnenoBanuie COBITOBOM MOJUTUKHA OPTaHU3AIUN

2.4. VccnenoBanne KOMMYHUKATUBHOM MOJIUTUKU OPraHU3aLUN

3. AHanu3 peIHOYHBIX TCHACHIUN.

3.1. AHanu3 KJIMEHTYPHOI'O PbIHKA

3.2. AHaJIM3 KOHKYPEHTHOH Cpebl

3.3. SWOT-ananu3

B mnpoekTHOW YacTu MPHUBOIATCS PEKOMEHJIAIMU IO COBEPIICHCTBOBAHUIO MapKETHHTOBOM
JeSITeIbHOCTH Opranu3auuu. J[aHHbIM paznen siBisercs, Mo CyTH, IJIaBHbIM. B HEM Ha OCHOBaHUU
MIPOBEJICHHOTO HCCIEAOBAaHUs OCYIIECTBISIETCS pa3padoTka M OOOCHOBAHHWE PEKOMEHJAIMH IO
COBEPLIECHCTBOBAHUIO paOOThl KOHKPETHOW OpraHU3aliy, JeHCTBYIONIEH Ha PhIHKE HEJIBUKUMOCTH.

CIHUCOK HCIOJb30BAHHBIX HCTOYHHKOB (MUHMMYM 10 HAaMMEHOBaHHIi) JOJDKEH COJAEPKATh
Hay4yHyl0, Yy4eOHYI0, METOAMYECKYIO JHUTepaTypy. B 3akiioueHHM MNpeAcTaBisiOTCS KpaTKue
BBIBOJIBI MO pe3yJbTaTaM BBIMOJIHEHHOW paboOThl, OIEHKAa JIOCTUTHYTHIX PpEe3ylbTaToOB, HX
TEOpETUYECKasl U MPaKTUUECKasi 3HAUUMOCTb.

O6muii 0o6beM paboOThl oOmpenensiercs IMMOTHOTOM H3JIOKEHHs] MaTepuaia U COCTaBIISET
npubimsutensHo 25-30 crpanull B KomnbioTepHoM ucnonaenud (mpudrt Times New Roman-14,
MEXCTPOUYHBIM MHTEPBAN MOJTYTOPHBINA, BEPXHEE U HIKHEE TOJIS 0 2 ¢M, JieBoe — 3 ¢M, mpaBoe — 1
CM, C aBTOMaTHUYECKOI pacCTaHOBKOW MIEPEHOCOB).

BrinmonHeHHYI0 ¢ y4eTOM BCeX MPEAbsBISIEMbIX TPEOOBaHUN KYpCOBYIO padOTy cilelyeT caaTh
Ha MPOBEPKY He Mo3/Hee, ueM 3a 10 qHei 1o Hayasia HK3aMEeHalMOHHON CEeCCHH.

Ecnu npu npoBepke B paboTe oOHapy>KeHbl OIIMOKN M HEJO0YEThl, OHa BO3BpAIllaeTcs Ha MC-
npasiienue. [locne nopaboTku ee HEOOXOIUMO BHOBb CAATh MPENOAABATENIO, TP ITOM CTPAHUIIBI,
Ha KOTOPBIX OBIJIM HAaIIMCAaHbl 3aMEYaHus, IPUKIABIBAIOTCS, HO HE TIOIINBAOTCS.

10. MEPEYEHb UH®OPMALIMOHHBIX TEXHOJIOT WA, UCIIOJIb3YEMBIX
MPU OCYIIECTBJEHUH OBPA30BATEJBLHOI'O MTPOLIECCA
MO JUCHUILIMHE

1. Microsoft Windows Professional Russian
2. Microsoft Office Russian
3. AHTHBHpYCHOE ITporpaMmHoe odecriedenue Kaspersky Security

11. OMUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOEXOJIUMOMN
JJI OCYIMECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOIECCA

o AMCIUIIJIMHE
Buo Haumenosanue Ilepeuenv ocnoenozo
Ne 113
3auamusn ayoumopuu 0bopyoosanus
1 2 3 4
JIk JlexumonHnas aymutopust (Mynb- | MHTepakTHBHAs JOCKa -
TUMEJIMIHBIA KIJIACC) SMART Board
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3

68012/Unifl, aTepakTus-
HbIM mnanmer Wacom
PL-720, Konouku
Microlab Solo-7C, Hoyr-
O0yk Samsung R610<NP-
R610-FS08>, TeneBuzop
TUTa3MeHHBIN Samsung 63
PS-63A756T1M

I13

Hucruieiinslid knacc

Cucremusiii 610k AMD
A10-7800 Radeon R7 (12
mT.), CHCTEeMHBIH OJIOK
JUTSL CITA0OBUJISTIINX MTOJTh-
3oBareneit AMD A10-
7850K (1 mrT.), MoruTOp
Philips233 V5QHABP (13
HIT.)

I13 Ne 1-8

KP

YuranbHbii 3a1 Nel

O6opymosanue 10 ITK i5-
2500/H67/4Gb(MouuTOp
TFT19 Samsung);
npuntep HP LaserJet
P2055D

CP

YuranbHbH 3a1 Nel

O6opynosanue 10 ITK i5-
2500/H67/4Gb(MouuTOp
TFT19 Samsung);
npuntep HP LaserJet
P2055D
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IMpunoxenne 1

®OHJ OHEHOYHBIX CPEACTB AJIs1 MPOBEJEHUS
IMNPOME/XKYTOYHOU ATTECTAIIMHU OBYUYAIOIIUXCHA IO JUCIUIIIIMHE

1. Onucanue ¢GoHaa OLIEHOYHBIX CPEACTB (MACHOPT)

Ne
KOMIIe- JuemenT Pazgen Tema DPOC
KOMIIeTeHIIM U
TeHIUHU
OK-3 CrniocoOHOCTB 1. Mecto mapke- 1.1. OcHoBHBIC IOHATHA U Bomnpocs! k 3auery
HCIIOJIb30BaTh TUHTA B IPENpPU- | TEPMHUHBI MAPKETUHTa 1.1-13
OCHOBBI 9KOHO- HUMAaTeIbCKOH ne- | 1.2. Llenu, npuHIMIIbL 1
MUYECKUX 3HAHUH | STEIBHOCTHU Ha (GyHKLIMHN MapKeTHHra
B Pa3IMYHBIX PBIHKE HEJBIKU- 1.3. DBomronys KOHIENIUH
cdepax gesTenp- | MOCTH yIpaBJIeHUsI MApPKETHHIOM
HOCTH 2. Okpyxarormas 2.1. OcHoBHBIE (GAKTOPHI Bompocs! k 3auery
cpela MapKeTUHra | MapKETHMHTOBOM CPEIbl 2.1-24
2.2. SWOT -ananu3
3. Mapketurroseie | 3.1. Cuctema MapKeTHHIO- Bompocs! k 3auery
WCCIIeIOBAHUS Ha B0l mH(OpMaITUU 3.1-3.3
pbiHKax Henpwku- | 3.2. [Iporecc MapKkeTHHTO-
MOCTH BBIX MCCIICAOBAHMN
3.3. CTpyKTypa MapKEeTHHIO-
BBIX MCCIIEIOBAHHUI
4. CermentupoBa- | 4.1. CermeHTHpOBaHUE phIH- | Bompocs! k 3aueTy
HUE pPbIHKAa HEJIBU- | Ka 4.1-4.4
JKUMOCTH 4.2. Ilpu3Haku 1 KpUTEpUU
CEerMEHTHUPOBAHMS PhIHKA
HEIBHKUMOCTHU
4.3. Ctpareruu cerMeHTauu
1 BBIOOD LENIEBBIX CETMEHTOB
4.4. Ilo3unMOHNPOBAHKE TO-
Bapa Ha PbIHKE
5. Kommuteke map- | 5.1. ToBapHas nonutrka Ha | Bompocs! k 3adety
KeTuHra B cepe PBIHKaX HEBUKUMOCTH 5.1-5.13
HEIBU)XKUMOCTH: 5.2. JKu3HeHHbIN 1IUKII TOBA-
TOBap, LICHa, pac- poB
npezesieHue, mpo- 5.3. lleHOoBas MOTUTHKA
JBUKEHHE bupMBbI
5.4. [lonmuTHKa pactpenene-
HUSI TOBApOB
5.5. IlpoaBuxeHUe NPOAYK-
[IUH Ha PBIHKaX HEJIBUKUMO-
CTH
6. Yrpasnenue 6.1. Cucrema MapKeTHHTO- Bormpocs! k 3adery
MapKeTHHIOM Ha BBIX TJIAHOB 6.1-6.3
pBIHKaX HeIBWXH- | 6.2. BromkeT MapKkeTHHra
MOCTH 6.3. MapKeTHHTOBBI KOH-
TPOJIb
IIK-10 | 3naHue opraHu- 1. Mecto mapke- 1.1. OcHOBHBIE IOHATHS U Bormpocs! k 3auery

3aI[HOHHO-
MIPaBOBEIX OCHOB
YIIpaBICHYECKOU
Y TIpeIIpuHUMa-
TEJILCKOU Jes-
TEJIBHOCTH B che-

THHTA B TIPEIIIPH-
HUMATEIbCKOU Jie-
SATENHLHOCTH Ha
PBIHKE HEIBUKH-
MOCTH

TEPMHHBI MAPKETHUHTA
1.2. llenu, IpUHIMIIBL |
(GYHKIUU MapKeTHHTa

1.3. DBomrorys KOHIEMIHI
yHpaBJIeHHS] MAPKETHHTOM

1.1-13

4. CermMeHTHpOBa-

4.1. CerMeHTHpPOBaHNE PHIH-

Bormpocs! k 3auery

41




pe CTPOUTENHCTBA
U YKUJIHIIHO-
KOMMYHAaJILHOTO
XO035MCTBa, OCHOB
TJIAHUPOBAHUS
paboTHI TIepCcoHa-
7a 1 (hOHIOB
OILIaTHI TPYyIa

HHUEC pBIHKA HECIBU-
KHUMOCTH

Ka

4.2. Ilpu3Haku U KpUTEPUH
CEerMEeHTHUPOBAHUS PhIHKA
HEJBMKAMOCTH

4.3. Ctpareruu cerMeHTaIuu
1 BBIOOD IICJIEBBIX CETMEHTOB
4.4. ITo3uInOHNPOBAHKE TO-
Bapa Ha PhIHKE

4.1-44

5. Kommuieke map-
KeTuHTa B chepe
HEJIBHXKHUMOCTH:
TOBap, LIEHa, pac-
npeaeneHue, mpo-
JIBIDKEHHE

5.1. ToBapHas monuTuka Ha
PBIHKaX HEBUKUMOCTH

5.3. llenoBast moauTHKA
(hupmbI

5.4. Tlonutuka pacupenene-
HUSI TOBApOB

5.5. IlpoaBuxeHUe NPOAYK-
UM Ha PBIHKaX HEJIBUKUMO-
CTH

Bomnpocsr k 3auety
5.1,55,56,59

6. YopasneHue
MapKeTHHTOM Ha
PbIHKaX HEABHKU-
MOCTH

6.1. CucreMa MapKETHHIO-
BBIX TJIAHOB

6.2. BromkeT MapKeTHUHra
6.3. MapKeTHHTOBEIil KOH-
TPOJIb

Bompocs! k 3auery
6.1-6.3

TIK-24*

CrniocoOHOCTB
aHaIN3UPOBAThH
(hvHAHCOBEIE TTO-
Ka3aTenu, Xxapakx-
TEPUBYIOIIUE
KOHOMHYECKHE
IIPOLIECCHI U SIB-
JICHU Ha MUKPO-
U MaKpOypOBHE

2. Okpykarommas
cpena MapKeTHHTa

2.1. OcHoBHBIE (DaKTOPBI
MapKETHUHTOBOU Cpebl
2.2. SWOT -ananu3

Bormpocs! k 3auery
2.1-24

3. MapKeTUHTOBbIC
HCCIIeIOBaHMs Ha
PBIHKAX HEJIBUXKH-
MOCTH

3.1. Cucrema MapKeTHHIO-
BOW MHpOpMAITUH

3.2. Ilpouecc MapKETUHIO-
BBIX HUCCIIEZIOBaHUI

3.3. CtpyKTypa MapKeTHHIO-
BBIX HCCIIEIOBaHUI

Bormpocs! k 3adery
3.1-3.3

5. Kommuteke map-
KeTHUHTa B chepe
HEIABMXXUMOCTU:
TOBAp, LIeHa, pac-
npeiesieHue, mpo-
JIBIDKCHUE

5.1. ToBapHas monuTHUKa Ha
PBIHKAX HEIBUKUMOCTH

5.2. ) Xv3HeHHBI! UKI TOBA-
poB

5.3. lleHOBas MOJHUTHKA
(hupmbI

5.4. [lomuTHKa pactpesene-
HUSI TOBApOB

5.5. IlpoaBuxeHUe NPOAYK-
[IUH Ha PBIHKaX HEJIBUKUMO-
CTH

Bompocs! k 3auery
5.1-5.4,5.7, 5.8,
5.10-5.13

6. Ypasnenue
MapKeTHHTOM Ha
PBIHKaxX HEJIBUKH-
MOCTH

6.1. Cucrema MapKeTHHIO-
BBIX TJIAHOB

6.2. bromkeT MapkeTHHTa
6.3. MapKeTHHTOBBIil KOH-
TPOJIb

Bomnpocsl k 3auety
6.1-6.3

2. Bonpochl Kk 3aueTy

No Komnerennun Ne
I /;1 BOIIPOCHI K 3AYETY U HAaNMEHOBaHHe
Kon Onpenesienne pa3nena
1 2 3 4 5
1. OK-3 | CnocobHOCTB HC- 1.1. OcHoBHBIEC OHATHS U TEPMUHBI MapkeTuHra | 1. Mecto mapke-

[10JIb30BaTh OCHO-
BBl 3KOHOMHYECKUX
3HAaHUH B pa3any-

1.2. llenu, npuHUMIBEL M QYHKIMNA MapKETHHTa

1.3. DBoJIIOIMS KOHIICIIIIUI yIpaBaeHUS MapKe-
THHTOM

THHTa B IIPEAIIPHU-
HUMATEILCKOU Jie-
SITEJILHOCTH Ha
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2 3 4 5
HBIX cepax mes- PBIHKE  HEJIBUKH-
TENBHOCTH MOCTH
2.1. IloHsiTHE MapKETHHTOBOU Cpebl GUPMBI 2. Oxpy>Karomas
2.2. OcHOBHBIE (PaKTOPBI MUKPOCPEIbI (HUPMBI cpelia MapKeTHHTa
2.3. OcHoBHBIE (haKTOPBI MAPKETHHIOBON MaK-
pocpens
2.4. SWOT -ananu3
3.1. CucreMa MapKeTHHIOBOM HH(OpMAIIUH 3. MapkeTHHIOBbIE
3.2. [Ipouecc MapKETUHIOBBIX UCCIIEIOBAHUI HcciIea0BaHuA Ha
3.3. CTpykTypa MapKEeTHHTOBBIX MccleqoBanuii | PPIHKAX HEJIBHKHA-
MOCTH
4.1. IleneBoit MapKETHHT U ceTMEHTanus peiHka | 4. CerMeHTHpOBa-
HEJBHKHUMOCTH HUE PBHIHKA HEIBH-
4.2. [Ipu3Haku 1 KPUTEPUU CETMEHTHUPOBAHUS KHUMOCTH
PBIHKA HEJIBIKIMOCTH
4.3. BoIOOp 11€I€BBIX CETMEHTOB PhIHKA HEJIBHU-
KUMOCTHU
4.4. Tlo3uumoHUpOBaHKE TOBApa HA PhIHKE He-
JBHKHMOCTH
5.1. ToBapHas MOTUTHKA HA PHIHKAX HEIBIKHU- 5. Kommrexe map-
MOCTH KeTHHTa B chepe
5.2. YpoBHuu ToBapa. PeiHOYHAs aTpuOyTHKA TO- | HEABMIKUMOCTH:
Bapa TOBap, IIeHa, pac-
5.3. XKu3HEeHHBIH IMKI TOBAPOB Ha PBHIHKE He- IIpelIeNIeHue, NMpo-
JIBIDKUMOCTH JIBIDKEHUE
5.4. llena ToBapa u MeTO/IbI ee PopMUPOBAHUS
5.5. llenoBas monuTHka U cTparerus GupmMel HA
pBIHKE HEJBIKUMOCTH
5.6. [lonuTuku pacnpeaeseHus TOBapoOB, CTpa-
TEruu cObITa
5.7. Kanansr pacripeienenns TOBapoB
5.8. Opranuzamnus TOBapOBIKEHUS
5.9. Merosp! 1 QyHKIIMK TPOIBUKEHHSI TOBAPOB
Ha PBIHKAX HEJBIDKHMOCTH
5.10. Pexnama: monsiTue, BUIBI, QYHKITUN
5.11. Ilponarania u yCTaHOBJIEHHE CBA3EH C
00IIECTBEHHOCTHIO
5.12. CrumynupoBaHue cObITa
5.13. JInunble nponaxu (IPSIMOI MapKETHHT)
6.1. [lnannpoBanue MapKeTHHTa 6. Yrpaenenue
6.2. bromkeT MapkeTHHra MapKETUHIOM Ha
6.3. MapKeTHHIOBBIN KOHTPOJIb PbIHKaX HC/IBIKH-
MOCTH
IIK-10 | 3nanwue opranmza- | 1.1. OCHOBHbIE MOHATHUS U TEPMHUHBI MapkeTHHra | 1. Mecto mMapke-

IIUOHHO-TIPABOBBIX
OCHOB yTpaBlicHYe-
CKOH U IIpeIIIpH-
HHUMAaTEIbCKOM Jie-
SITETLHOCTH B ce-
pE CTPOUTENBCTBA U
JKUIJTHAIITHO-
KOMMYHAaJIbHOTO
XO03sI1ICTBa, OCHOB
IJIAHUPOBAHUS Pa-
0OTHI IEpCcoHANIA U
(hOHIOB OILIATHI

1.2. lHenwn, npuHIUIB U QYHKINHA MapKEeTHHTA

1.3. DBOJIIOIMS KOHIICIIIUIN YIPaBICHUS MapKe-
TUHIOM

THUHI'Aa B IPpCAIIPpU-
HUMAaTEeJIbCKOM ac-
ATCIBHOCTH Ha
PBIHKE HEABUKHN-
MOCTHU

4.1. lleneBoii MapKeTHHT U CETMEHTAIMs PhIHKA

4.2. IIpu3Haku ¥ KPUTEPUU CETMEHTHUPOBAHUS
PBIHKA HEJBHKUMOCTH

4.3. BoIOOp 11€JIEBBIX CETMEHTOB PhIHKA

4.4. Tlo3uIMOHUPOBAaHKE TOBAapa HA PHIHKE

4. CermeHTHpOBA-
HUE PHIHKA HEJIBU-
JKUMOCTH

5.1. ToBapHast HOJUTHKA HA PHIHKAX HEIBIKHU-
MOCTH

5. Kommieke map-
KeTHHTa B chepe
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1 2 3 4 5
Tpyaa 5.5. IleHoBas MOMUTHKA U CTpATETUs GUPMBI HA | HEABMKHMOCTH:
PBIHKE HEJIBHIKHMOCTH TOBap, IIeHa, pac-
5.6. [lonutuky pacnpeneneHus TOBapoB, CTpa- npeieNieHue, mpo-
Teruu cObITa JIBIDKCHUE
5.9. Meto/pl M QYHKIIMK TPOJIBUKEHUS TOBAPOB
Ha PBIHKAX HEJBIKHMMOCTH
6.1. [InaHnpoBaHNe MapKEeTHHTa 6. Ypasnenue
6.2. BromKkeT MapKeTHHra MapKETUHI'OM Ha
6.3. MapKeTHHIOBbIiT KOHTPOIIb PBIHKaX HCABHKH-
MOCTH
3. IIK-24* | Cnoco6HocTb aHa- | 2.1. IloHsiTHE MapKETHHTOBOW Cpebl GUPMBI 2. OxpyKaromas

JI3UPOBAThH (HH-
HAHCOBBIE ITOKa3a-
TEJH, XapaKTepH-
3YIOIIUE SKOHOMHU-
YeCcKHe TPOLIECCHI U
SIBIICHUSI HA MUKPO-
Y MaKkpOypOBHE

2.2. OcHoBHBIE (HhaKTOPBI MUKPOCPEIBI GUPMBI

2.3. OcHoBHBIE (haKTOPBI MAPKETHHIOBON MaK-
pocpeb

2.4. SWOT-ananu3

cpena MapKeTHHTa

3.1. Cucrema MapKeTHHTOBOM HH(pOpMau

3.2. [Iporecc MapKETHHIOBBIX MCCJICIOBAHMIA

3.3. CTpyKTypa MapKETHHIOBBIX UCCIICIOBAaHUN

3. MapkeTruHTOBBIC
KCCTICIOBAHUS Ha
PBIHKaX HeIBHKH-
MOCTH

5.2. YpoBHuu ToBapa. PeiHOUHAs aTpuOyTHKA TO-
Bapa

5.3. J)Ku3HeHHBII TUKIT TOBApOB Ha PHIHKE He-
JBHKHMOCTH

5.4. llena ToBapa u MeTO/IbI ee PopMUPOBAHUS

5.7. Kanansr pacripeienenns TOBapoB

5.8. Opranu3zanus TOBapoIBHKCHUS

5.10. Peknama: nonsitue, BUIbI, PyHKINH

5.11. Ilponaranaa u yCTaHOBJICHHE CBS3EH C
00IIECTBEHHOCTHIO

5.12. CrumynupoBaHue cObITa

5.13. JInunsle mponaxu (PSIMOI MapKETHHT)

5. Kommiekc map-
KeTHHTa B chepe
HEJIBUXUMOCTH:
TOBap, LIEHa, pac-
npezeneHue, mpo-
JIBIOKEHUE

6.1. [InannpoBaHue MapKeTHHTa

6.2. BrokeT MapKeTHHra

6.3. MapKeTHHTOBBIN KOHTPOJIh

6. Yropasnenue
MapKeTHHTOM Ha
PBIHKaX HEJIBIHKH-
MOCTH

3. Onuncanue nokasareseil 1 KpUTepHeB OLEHMBAHUA KOMIeTeH Mt

IToxa3zarenun

Onenka

Kpurtepun

3HaTh

(OK-3):

— CYIIHOCTh MAapKETHHTa U MapKETHH-
TOBOM JI€SITEILHOCTH;

— COCTaBJISIONINE KOMIUIEKCa MapKe-
THUHTA;

(I1K-10):

— 0COOCHHOCTH Pa3pabOTKH M peaju-
3allMd TOBAPHOMW, LIEHOBOW MOJIUTHUKH,
TIOJINTHKHU PaCIpeIeNICHUsI U IPOJIBU-
JKEHUS B cepe CTPOUTEIILCTBA U JKH-
JUITHO-KOMMYHAJIBHOT'O XO35MCTBA;
(TIK-24%):

— OCHOBHBIE COCTaBJISIOIINE MapKe-
TUHTOBOM CpeAbl OpraHu3aluy,

3a4YTECHO

Or1leHKa «3a4TEHO» BBICTABISETCS OOydaroIeMycs,
€CITU OH:

- TIyOOKO YCBOMII MaTepHal, UCUEPITBIBAIONIE MTOTHO,
YEeTKO M JIOTHYECKH TTOCIIE/IOBATENBHO €ro M3JIaraeT;

- 3HAET CYIIHOCTh M METOJIbI MAPKETHHIA, JICMEHThI
MapKETHUHIOBOM CpeJibl, COCTaB KOMILIEKCA MapkKe-
THHTA, a TAK)Ke OCOOCHHOCTH €ro pa3pabOTKH U pea-
JTU3alMd B cdepe CTPOUTEIbCTBA U IKUIIHIIHO-
KOMMYHAJILHOTO XO3SIHCTRA;

- yMeeT coOMparh ¥ aHaIM3MPOBATH MAPKETHHTOBYIO
HHPOPMAIIUIO, XaPaKTEPU3YIOUIYI0 PHIHOK HEIBH-
KHUMOCTHU, OCYIIECTBISATh CETMCHTAIIMIO M MO3MIIHO-
HUPOBAHHE B BHIOPAHHBIX IIE€JEBBIX CETMEHTAX B Ya-
CTH (POPMHUPOBAHMSI TOBAPHOH, IIEHOBOH, COBITOBOI U
KOMMYHHKATHBHOW TIOJIUTHKH, & TAKXE OLCHUBATH
BJIMSIHHE DJIEMEHTOB KOMILIEKCA MapKeTHHTa Ha (pu-
HaHCOBO-3KOHOMHMYECKUE PE3YJIbTaThl JEITEIbHOCTH

44




Ymeth OpraHu3alivy,

(OK-3): - BIIaJIeT HABBIKAMH YTPABIICHHS MAapKETHHITOM M
— IIPOBOAUTL MAapKETHHIOBBIE HCCIIE- OLICHKH HKOHOMHYECKOH 3(eKTHBHOCTH MapKeTHH-
JIOBaHUsI PbIHKA HEIBHXHMOCTH, Cer- rOBOM JEATEIbHOCTH Ha PhIHKAX HEJIBUYKUMOCTH.
MCHTAIIMIO PHIHKA, BHIOUpATh I11ejieBblc | He 3auTeH0 | OLleHKa «HE 3aYTEHO» BBICTABIIETCS 00ydaroleMy-
CErMEHTHl M OCYLIECTBISTH MO3UIHO- Csl, €CIIM OH:

HUPOBAaHWE TOBapa Ha pPHIHKE HEIBU- - HE 3HAeT 3HAYMTEIbHOH 4acTH MPOrpaMMHOIO Ma-
KUMOCTH, Tepuaa;

(11K-10): - JIOTIyCKaeT CYIIECTBEHHbIE OIIMOKH B €r0 M3JI0XKe-
— OCYIIECTBIISITH MApKETUHTOBYIO JIesi- HUH.

TEJIBHOCTD Ha PHIHKE HEIBHKUMOCTH; OrneHka «HEYIOBIETBOPUTEIIBHO» CTAaBUTCS 0O0yda-
(TIK-24%): IOLIMMCS, HE OCBOMBIINM HEOOXOAUMBIX KOMIIETCH-
— aQHAJIM3UPOBATh PBIHOK HEIBHKHUMO- HH.

CTH;

— OLICHUBATh BIIMSHUC 3JICMCHTOB
KOMILJICKCAa MApKETHHTAa OpraHu3alvn
Ha pe3yJIbTaTbhl €€ OCATCIBHOCTU Ha
PBIHKE HEABM)KMMOCTH,

Bnanets

(OK-3):

— MeToJaMH TUIAaHUPOBaHHS, OpTaHU3a-
UM, OIDKETUPOBAHUS W KOHTPOJIS
MapKETUHTOBOH AEATENILHOCTH OpPraHu-
3alliU Ha PhIHKE HEJBUKUMOCTH;
(IIK-10):

— HABBIKAMH YIPABICHHUS MapKETHHTO-
BBIMU TpOorpaMMamMH B cepe CTpou-
TENBCTBA U KUITUIHO-KOMMYHAIBHOTO
XO3SIMCTBA,

(TIK-24%):

—METO/IaMU  OLICHKH JIKOHOMHYECKOM
3(()EKTUBHOCTH MapKETHUHIOBBIX MeE-
POTIPUATHIA HA PHIHKE HEJABHXHMOCTH.

4, MeToauueckue MaTepualibl, ONMpeaACJasAOIHUEe MPOUCAYPhI OLCHUBAHUSN 3HaHHﬁ,
yMeHHﬁ, HABBIKOB H ONIbITA JE€ATCIBbHOCTH

JucuunnmHa «OCHOBbI MapKETHHra B HEIBUKMMOCTH» HalpaBji€Ha Ha O3HAKOMJIEHHE C
CYHIHOCTI)IO 158 CO}Iep)KaHI/IGM MapKCTHHFOBOﬁ JCSATCIIBHOCTHU HA pBIHKaX HEABM>KUMOCTHU, Ha HOJ'Iy-
YEeHUE TEOPETUYECKUX 3HAHUM U MPAKTHUECKUX HABBIKOB MCCJIEIOBAHMS PBIHKA, €0 CErMEHTUPO-
BaHUA U peanmaumxl MGpOHpI/IHTI/II\/JI IIECJICBOTO MapKeTI/IHFa, a TAaK)XC HABBIKOB ynpaBJ'IeHI/ISI MapKe-
TUHTOM Ha pLIHKaX HCABNKNUMOCTHU C LCIBIO UX I[anLHeﬁmero HUCIIOJIB30BAaHUSA B HpaKTquCKOﬁ ne-
SITEJILHOCTH.

I/I3y‘~I€HI/I€ JUCHUITIIUHBI <<OCHOBBI MapKCTI/IHFa B HCABNKHUMOCTHN)) HpeI[y(ZManI/IBaGTI

- JTEeKIIUH;

- HpaKTquCKHe 3aHATUA,

- CaMOCTOSTENbHYIO PaboTy 00y4Jaromuxcs;

- KypcoBYyI0 paboTy;

- 3a4eT.

B xone ocBoenus pazgena 1 «MecTto MapkeTHHTa B MPEANPUHUMATEIBCKON IESITEIBHOCTH
Ha PBIHKE HEIBIKUMOCTUY» OOydaroluecs JOHKHBI YSCHUTH CYITHOCTh MapKETHHTOBOU JesTelb-
HOCTH, OCHOBHBIC TepMI/IHLI MapKeTI/IHFa, €ro Ieiu, HpI/IHI_[I/Il'IBI nu (i)YHKI_[I/II/I, HUCCJICOA0OBATh KOHIICII-
WU YIPABJICHUS] MAPKETUHTOM.

OcBoenne pazziena 2 «OkpyxKaromas cpeia MapKEeTUHTa» IPEANojaraeT BBIIBICHHUE CYIII-
HOCTHU MapKETUHTOBOH CpeJibl, €6 OCHOBHBIX JIEMEHTOB U UX BIIHSHHE HA PE3yNbTaThl (YHKIIHOHH-
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pPOBaHUS OpPraHU3alMM, a TAK)KE O3HAKOMIIEHHE C METOJUKOM OLEHKH CHUJIBHBIX U CIA0bIX CTOPOH
OpraHu3aluyu, BO3MOXKHOCTEH U yIpO3 PBIHKA.

B xone ocBoenus pasgena 3 «MapKeTHHIOBbIE UCCIIEJOBAHMS HA PBIHKAX HEJIBUKMMOCTH
oOyyaromuecs: TOJKHBI BBISICHUTH CTPYKTYPY CHCTEMBI MAapKETHHIOBOM HH(OpMAIuH, O3HAKO-
MUTBCS C IIPOLIECCOM MAPKETUHIOBBIX UCCIIEIO0BAaHUM PBIHKA HEIIBHKUMOCTH.

IIpu ocBoenun pazgena 4 «CerMEHTHPOBAHUE PBIHKA HEABIKUMOCTH» OOyYaroIuecs
JIOJKHBI YSICHUTh CYIIHOCTh CETMEHTHUPOBAHMSI PBIHKA, BBIIBUTH ITPU3HAKUA CEIMEHTHUPOBAHMSI PhIH-
KOB M KPUTEPUHU BBIOOpA LIEIEBBIX CETMEHTOB, 03HAKOMUTHCS C BO3MOXHBIMU CTPATETUSIMU OXBaTa
PBIHKOB M METOAAMHU IO3ULIMOHUPOBaHUs ToBapa ((pupMbl) B BBIOPAHHBIX CEIMEHTAaX.

B xome ocBoenwms paznena 5 «Komriuiekc MmapkeTnHra B cepe HEABHIKUMOCTH: TOBAp, IICHA,
pacripesiesieHle, POABIKEHHE» 00ydaroluecs JOHKHBl U3YYUTh BOMPOCHI, PElIaeMble OpraHu3a-
el npu pa3paboTKe TOBApHOUN MOJUTHKU, 03HAKOMUTBCS C TEOPUEH J)KU3HEHHOI'O LIMKJIA TOBApOB,
C CYLIHOCTBIO LI€H U LIEHOBOM MOJUTHUKH, IIOJIUTUKU CObITA, KOMMYHUKATUBHOW MOJUTUKU OpraHU-
3alUM, C METOJaMU IIPOJIBUKEHHSI TOBAPOB HA PHIHKAaX HEJBUKUMOCTHU.

B xone ocBoenus paszena 6 «YnpaBieHne MapKEeTUHIOM Ha PbIHKAX HEIBHXKHUMOCTU» 00Y-
YaloIrecs JODKHBI YSCHUTh CYHITHOCTh OCHOBHBIX BHIOB Pa0OT IO YIPABJICHUIO MAapKETUHIOM —
IUTAHUPOBaHKE, OO KETUPOBAHUE U KOHTPOJIb PE3YJIbTATOB.

B npouecce uzyueHust AMCUUIUIMHBI PEKOMEHIYETCsl Ha TIEPBOM 3Tarie 0OpaTUTh BHUMaHUE
Ha [TOHATUHHO-KAaTErOpHaIbHbIN anmnapar JUCUUIUIMHBL. OBJIaZicHHE KIIFOUEBBIMU NOHATHAMM SBJIS-
€TCsl BAKHBIM 3TAllOM B OCBOCHUH COJEPKAHUSI MAPKETUHIOBOM JEATEIBHOCTH HA PHIHKAX HEJBU-
KUMOCTH.

Ha BTOpoM 3Tane 1enecoo0pa3Ho TIATENbHO U3YUUTh CYIIECTBYIOIIME MOAXObI K TPaKTH-
YEeCKOMY HCIOJIb30BaHUIO MHCTPYMEHTOB MapKETUHIa, K (POPMUPOBAHUIO U pealn3alii TOBApHOH,
LIEHOBOM, pacnpeeINTEIbHON 1 KOMMYHUKATUBHOW MMOJUTUKHU.

Ha tperpem sTame cienyer nmpoaHalnu3upoBaTh (PYHKIUH YIPaBIECHUS MapKETUHIOM. JTO
MIO3BOJIUT MPUMEHSATHh COOTBETCTBYIOIIME CIIOCOOBI B IPAKTHUECKON AESITEIbHOCTH B HEU3MEHHOM
BUJIE, JINOO IyTeM UX aJanTalii K KOHKPETHBIM YCIOBUSAM U IpodsieMam.

B mpouiecce mpoBeneHsT MPaKTUYECKUX 3aHATHH MPOUCXOMUT 3aKpeIuieHHe 3HaHui, Gop-
MHUPOBAaHNE YMEHUN U HaBBIKOB!

- HCTIOJIH30BAHMUS IKOHOMUYECKHX 3HAHUN B 00JIACTH MAapPKETUHTOBOW JAEATEIbHOCTH;

- BOCTIpUATHSI, 0000IIEHUS 1 SKOHOMUYECKOT0 aHAJIM3a MApKETUHIOBON MH(POpPMALIUY;

- aHaau3a SKOHOMHUYECKHX I10Ka3aTelell MApKETHMHTOBOM NEATEIBHOCTH OPraHM3alldy Ha
PBIHKAaX HEIBMKUMOCTH;

- pa3paboOTKH MEPONPUITUH 110 UX YIYUIIEHHUIO.

IIpenycMoTpeHO MpoBeAeHNE ayJUTOPHBIX 3aHATUH (B BUJE JEKIMHA M MPAKTUUYECKUX 3aHS-
TUI) B COYETAaHUU C CAMOCTOSATEIbHONU paboTOM.

CamocrosaTenbHyI0 pa0OTy HEOOXOJMMO HauWHaTh C MPOpPabOTKH KOHCHEKTa JEKIHH,
0000111eHus, CUCTEMATU3allUHY, YIITYOJIEHNS U KOHKPETU3alluu NOJy4YE€HHBIX TEOPETUUECKUX 3HAaHUHN
C UCIOJIb30BAaHUEM OCHOBHOM W JIONOJIHUTEIBLHOU JIUTEPATYpPhl, 4 TAKIKE PEKOMEHIYEMBIX PECYpCOB
MH(pOPMaIIMOHHO-TEIEKOMMYHUKALIMOHHOM ceT «HTepHEeT».

B mpornecce KOHCy/IbTallMU C MpernojaBareneM 00ydaroluecss MOTYT MPOSICHATH BOIPOCHI,
BbI3BaBILIUE TPYAHOCTH IPU CAaMOCTOSITENIbHOM padoTe, a Takke MaTepHuall, UMEIOIINNA OTHOLIEHHE K
MapKETUHI'OBOH JEATEIIBHOCTU OpraHu3aluu.

JlpyruM HarpaBJI€HHMEM CAaMOCTOATEIbHOW paboThl OOy4aroUIuXcs SIBISIETCS BBINOJIHEHUE
KypcoBOH paboThl, KOTOpas MpeaycMaTpuBaeT pa3pabOTKy HalpaBI€HUH COBEpPLICHCTBOBAHUS
MapKETHHIOBOM JIE€ATEIbHOCTH OpraHU3alliH, ACHCTBYIOIIEH HA PBIHKE HEABMKUMOCTH. Kputepun
olileHuBaHMs paboThI puBeeHb! B [Ipuioskenun 4.

K 3auery momyckatorcsi oOydaromiuecs, BbIMOJIHUBIINE BCE NMPAKTUYECKUE pabOThI, Mpeay-
CMOTpPEHHBIE HacTOALIeH paboyell mporpaMMoii (mepeueHb padoT MpeacTaBleH B pasjene 4, MeTo-
JIMYECKHE YKa3aHHS 110 BHITIOJHEHHIO 33JaHui U UX opopMiIeHuIo — B pasznene 9.1).
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Ipunoxenne 2

AHHOTAIUA
paboueii nporpaMMsbl TUCIHUANIMHBI
OCHOBBI MAPKETHHIa B HEABH:KUMOCTH

1. Heab u 32124 AUCHUTLTHHBI
[Tony4yenne oOydarOMMUCS 3HAHUN U YMEHUH 1O BBISBICHUIO, CO3AHUIO U YIOBJIECTBOPEHHIO T10-
TpeOHOCTel, pa3paboTKe cTpaTeruii MapKEeTUHTa Ha PHIHKE HEABUKUMOCTH.

3anauu U3y4eHus! TUCHUIUIUHBIL

- YCBOEHHE OCHOBHBIX MOHATUH B 00JIACTH MAPKETUHTOBOM €SI TEIIbHOCTH;

- OpraHu3anus IpoBeJeHHs] MAPKETUHTOBBIX UCCIIEIOBAaHUI HAa PHIHKE HEJBUKUMOCTH;

- pa3paboTKa U BHEIPEHUE KOMILJIEKCa MAPKETUHIa B HEJIBUKUMOCTH;

- aHaJIM3 U OIICHKa MapKETHUHIOBOW JESATEIILHOCTH 10 Pa3pabOTKe CTpATeruu U TAKTUKHU MapKe-
THUHTA CTPOUTEIHLHON OpraHU3aIUu.

2. CTpyKTypa AUCUMIIUHBI

2.1 Pacnipenenenue TpyJOEMKOCTH IO OTJEIBHBIM BUAAM y4YEOHBIX 3aHSATHUH, BKIIIOYAs CaAMOCTOS-
TEJbHYIO pa0OTy: JIGKIUU — 8 4acoB; MPaKTUYECKUE 3aHATUS — 12 yacoB, caMOCTOsITeNIbHAS pa-
6ota — 84 yaca.

OO61mas TpyA0eMKOCTh AUCHUIUINHBI cocTaBiseT 108 yacoB, 3 3a4eTHBIX €AMHUIIBI

2.2 OCHOBHBIE pa3iebl JUCHUTIUHDI:

1 — MecTo MapkeTHHTa B IPEANPUHUMATEIIBCKOMN JCSITSIIBHOCTA HAa PhIHKE HEJBUKUMOCTH.

2 — OkpyXarolas cpeia MapKeTHHTA.

3— MapKeTHHIOBbIE HCCIICIOBAHUS HAa PhIHKAX HEJIBHYKMMOCTH.

4 — CerMeHTUPOBAHUE PHIHKA HEABUKUMOCTH.

5 — Kommieke MapkeTuHra B cepe HeJBUKIUMOCTH: TOBAp, IIEHA, paclipeieleHue, TPOIBUKECHHE.
6 — YrpasieHre MapKeTUHTOM Ha PhIHKAX HEJIBMKUMOCTH.

3. [lnanupyeMsble pe3yJbTaThl 00yueHHs (MepeyeHb KOMMETEeHIHI)

[Tponecc n3yueHust JUCUUIUIMHBI HallpaBjeH Ha (OpMUPOBAaHHUE CIIETYIONINX KOMITETEHIIMHI:

- OK-3 CiocoOHOCTh UCIOIB30BaTh OCHOBBI SKOHOMUYECKHUX 3HAHUN B pa3IM4YHbIX chepax Ku3He-
NESTENBHOCTH;

- 1IK-10 3naHue oOpraHM3aIMOHHO-TIPABOBBIX OCHOB YITPABIECHUYECKOW M MPEANPUHHUMATEIbCKOMN
JeSITeNbHOCTH B c(epe CTPOUTENhCTBA M KUIUIIHO-KOMMYHAJIBHOTO XO3HCTBa, OCHOB
IUTAaHUPOBAHUS pabOTHI epcoHana U (OHI0B OIJIATHI TPYAA;

- [IK-24* CriocoGHOCTh aHaIM3UPOBATh (PMHAHCOBBIE MMOKA3ATENN, XapaKTePU3YIOIE IKOHOMHY e-
CKH€ TIPOLIECCHI U SIBJIEHUS Ha MUKPO- U MaKpOYpOBHE.

4. Bua npomMekyTo4uHO# aTrectanmum: 3adet, KP
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IIpunoxenune 3

IIpomoxon 0 00nonHeHUAX U USMEHEHUAX 8 pabouell npozpamme
na 20 __ -20 YueoHwlit 200

1. B paGouyto nporpammy o IUCHUIUIMHE BHOCSATCS CIEAYIOUINE TOTOTHEHHUS:

2. B pabGouyto nmporpaMmy 1o AUCUUIIIMHE BHOCSATCS CIEAYIOIUE U3MEHEHUS:

[Iporokon 3acenanus kadeapsl Ne OT «__ » 20 r.,

(paspabomuux)

3aBenyromnuii kageapoit

(noonucs) (®.1.0.)
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IIpunoxenue 4

®OHJA ONEHOYHbBIX CPEACTB AJId TEKYIIEI'O
KOHTPOJIA YCIHIEBAEMOCTH 11O JUCHUIIJIMHE

1. Onucanue ¢GoHaa OLIEHOYHBIX CPEACTB (MACHOPT)

Ne
KOMIIe- JuemenT Pazgen Tema DPOC
KOMIIeTeHIIM U
TEHIUHU
OK-3 CrocobHOCTh 1. Mecto mMapke- 1.1. OcHOBHEIE TIOHATHS U KoHTpombsHEIE BO-
HCTIOB30BaTh TUHTA B IPENpPU- | TEPMUHBI MapKETHHTa MPOCEHI 110 pa3je-
OCHOBBI 9KOHO- HUMaTenbekor me- | 1.2. Llenu, mpuHIMITEL 1 JaM JUCLUIUINHEI,
MUYECKUX 3HAHUH | STEIBHOCTH Ha (GyHKLIUN MapKeTHHra KypcoBas paboTa
B Pa3IMYHBIX PBIHKE HEJBIKU- 1.3. DBomronus KOHIENIUH
cdepax gesTenb- | MOCTH ynpaBlieHHsI MAPKETHHTOM
HOCTH 2. Okpyxaromas 2.1. OcHoBHBIE (GAKTOPHI KonTponsHbIe Bo-
cpeda MapKeTHHIa | MapKETUHIOBOI cpebl IIPOCHI 110 pasze-
2.2. SWOT-ananus JIaM JUCLIUILINHEL,
KypcoBasi paboTta
3. Mapketurroseie | 3.1. Cuctema MapKeTHHIO- KoHntposnbHbie Bo-
HCCIIeIOBaHUs Ha BOW MHOpMAITUH MPOCHI 110 pa3je-
peiHKax HenBwxku- | 3.2. [Ipouecc MapKkeTHHTO- JIaM JUCUUTLTAHEI,
MOCTH BBIX MCCIIEIOBAaHUN KypcoBas paboTa
3.3. CTpyKTypa MapKETHHIO-
BBIX MCCIIEIOBAaHUI
4. CermentupoBa- | 4.1. CermentupoBanue pelH- | KoHTponbHEBIE BO-
HUE PBIHKA HEIBU- | Ka IIPOCHI 110 pasze-
KUMOCTH 4.2. Ilpu3Haku U KpUTEPUH JIaM JUCLIUIUIMHBI;
CEerMEHTHUPOBAHMS PhIHKA KypcoBas paboTa
HEIBHXUMOCTHU
4.3. Ctpareruu cerMeHTaIuu
1 BBIOOD IENIEBBIX CETMEHTOB
4.4. I1o3ULIMOHUPOBAHUE TO-
Bapa Ha PHIHKE
5. Kommieke map- | 5.1. ToBapnas nonutuka Ha | KoHTponbHbIE BO-
KeTuHra B cepe PBIHKaX HEBUKUMOCTH MPOCHI 110 pa3jie-
HEABHKUMOCTH: 5.2. )Kv3HEeHHBII MK TOBA- | JIaM AUCLMILIMHBL
TOBap, LIEHa, pac- poB KypcoBas paboTa
npejesieHue, mpo- 5.3. lleHoBas MOTUTHKA
JBIDKEHHE (bupmbI
5.4. [lonmuTHKa pactpenene-
HUSI TOBapOB
5.5. IlpoaBuxeHUe NPOAYK-
UM Ha PBIHKaX HEJBH)KUMO-
CTH
6. Yrpasnenue 6.1. Cucrema MapKeTHHTO- KouTponbHbie Bo-
MapKEeTUHIOM Ha BBIX IIJIAHOB IIPOCHI 110 pasze-
pBIHKaX HeIBWXH- | 6.2. BromkeT MapKkeTHHTa JlaM JUCLUILTUHEI,
MOCTH 6.3. MapKeTHHIOBBIi KOH- KypcoBas paboTa
TPOJIb
IIK-10 | 3nanue opranu- 1. Mecto mapke- 1.1. OcHoBHBIEC IOHATHA U KonTponbsHbie Bo-

3aIlMIOHHO-
IIpaBOBbLIX OCHOB
YIIpaBICHYECKOU
Y IpeanpuHUMa-
TeJILCKOM Jies-
TEJIBHOCTH B che-

THHTa B IPEIIpU-
HUMAaTeJILCKOU Jie-
ATCIBbHOCTH HA
PBIHKE HEABUKU-
MOCTH

TEPMHUHBI MAPKETHHTa

1.2. lenw, TpUHIUTIBI 1
(YHKIIUU MapKeTHHTa

1.3. DBoumrorys KOHIEMIHI
yIpaBlieHHs] MAPKETUHTOM

HpOCHI 10 pasjie-
JJaM JUCHHUITIIINHBI,
KypcoBasi paboTta

4. CerMeHTHpOBa-

4.1. CerMeHTHPOBaHHE PHIH-

KoHTposbHbIE BO-
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pe CTPOUTENHCTBA
1 YKUJIHIIHO-
KOMMYHAaJILHOTO
XO035MCTBa, OCHOB
TJIAHUPOBAHUS
paboTHI TIepCcoHa-
7a 1 (hOHIOB
OILIaTHI TPYyIa

HHUEC pBIHKA HECIBU-
KHUMOCTH

Ka

4.2. Ilpu3Haku U KpUTEPUH
CEerMEeHTHUPOBAHUS PhIHKA
HEJBMKAMOCTH

4.3. Ctpateruu cerMeHTaIuu
1 BBIOOD IICJIEBBIX CETMEHTOB
4.4. ITo3uInOHNPOBAHKE TO-
Bapa Ha PhIHKE

MPOCHI 10 pazjie-
JIaM TUCITUTUINHBL;
KypcoBas paboTa

5. Kommuieke map-
KeTuHTa B chepe
HEJIBHXKHUMOCTH:
TOBap, LIEHa, pac-
npeaeneHue, mpo-
JIBIDKEHHE

5.1. ToBapHas monuTuka Ha
PBIHKaX HEIBUKUMOCTH

5.3. lleHOBas OJIMTHKA
(hupmbI

5.4. Tlonutuka pacupenene-
HUSI TOBApOB

5.5. IlpoaBuxeHUe NPOAYK-
UM Ha PBIHKaX HEJIBUKUMO-
CTH

KoHTposbHBIE BO-
HPOCHI IO pa3je-
JaM JIUCIUTUIHHBI,
KypcoBas paboTa

6. YopasneHue
MapKeTHHTOM Ha
PbIHKaX HEABHKU-
MOCTH

6.1. CucreMa MapKETHHIO-
BBIX TJIAHOB

6.2. BromkeT MapKeTHUHra
6.3. MapKeTHHTOBEIil KOH-
TPOJIb

KonTpomnbsHbie BO-
MIPOCHI IO pase-
JJaM JUCHHUIIIIMHBI,
KypcoBasi paboTta

TIK-24*

CrniocoOHOCTB
aHaIN3UPOBAThH
(hvHAHCOBEIE TTO-
Ka3aTenu, Xxapakx-
TEPUBYIOIIUE
KOHOMHYECKHE
IIPOLIECCHI U SIB-
JICHU Ha MUKPO-
U MaKpOypOBHE

2. Okpykarommas
cpena MapKeTHHTa

2.1. OcHoBHBIE (DaKTOPBI
MapKETHUHTOBOU Cpebl
2.2. SWOT -ananu3

KonTponbubie Bo-
IIPOCHI 110 pasze-
JIaM JUCLUIITUHEI,
KypcoBas paboTa

3. MapKeTUHTOBbIC
WCCIIC/IOBaHUS Ha
PBIHKAX HEJIBUXKH-
MOCTH

3.1. Cucrema MapKeTHHIO-
BOI1 mH(OpMaITUU

3.2. Ilpouecc MapKETUHIO-
BBIX MCCIIEIOBAaHHUI

3.3. CTpyKTypa MapKETHHIO-
BBIX HCCIICIOBaHUI

KonTponbubie Bo-
IIPOCHI 110 pasze-
JIaM JUCLUIUTUHEI,
KypcoBas paboTa

5. Kommuieke map-
KeTHUHTa B chepe
HEJIBH)KHUMOCTH:
TOBAp, IIeHa, pac-
npeJeneHne, mpo-
JIBIDKEHHE

5.1. ToBapHas moiuTHKa Ha
PBIHKAX HEIBUKUMOCTH

5.2. )KusHeHHBIN 1IUKJI TOBA-
poB

5.3. lleHOBas MOJIMTHKA
(hupmbI

5.4. [lonmuTHKa pactpenene-
HUSI TOBapOB

5.5. IlpoaBuxeHue NPOAYK-
UM Ha PBIHKaX HEJBH)KUMO-
CTH

KonTponbubie Bo-
IIPOCBI 10 pasze-
JIaM JUCLUILTUHEI,
KypcoBas paboTa

6. Yrpasnenue
MapKEeTHHIOM Ha
PBIHKAX HEJIBIIKH-
MOCTH

6.1. Cucrema MapKETHHIO-
BBIX TJIAHOB

6.2. bromkeT MapkeTHHTa
6.3. MapKeTHHTOBBIH KOH-
TPOJIb

KouTponbHbie Bo-
IIPOCHI 110 pasze-
JIaM JUCLUILTUHEI,
KypcoBasi paboTa

2. Onucanne nNoKasareseid M KpUTEPHEB OLCHUBAHNS KOMIIETCHIUH

IToxa3zarenn

Ounenka

Kpurtepun

3HaTh

(OK-3):

— CYUIHOCTh MapKeTHHTa U MapKe-
THUHTOBOU JI€STEIIBHOCTH;

— COCTAaBJISIIOLIME KOMIUIEKCA MapKe-

OTJINYHO

OrneHKa «OTIUYHO» BBICTABIISETCS, €CIH 00ydYaro-
IUNCS:

- B pabOTe UCIOJIb3yeT HAy4YHYI0, YU4COHYI0, METO M-
YECKYI0 JIUTepaTypy IO UCCIEAYEMO MpoodIieMe;

- IEMOHCTPUPYET 3HAHUE CYIIHOCTU MapKETUHIOBOU
JIESTEITLHOCTH B COOTBETCTBYIOIICH 00JIACTH;
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THHTAQ;

(71K-10):

— 0COOCHHOCTH pa3pabOTKH U pean-
3allMd TOBApHOMW, 1IEHOBOW MOJIUTH-
KW, TONUTHKH paclpeneNeHus] Hu
MPOJBWKEHUS B cepe CTPOUTEIb-
CTBAa M KWIHAIIHO-KOMMYHAJILHOTO
XO3SHCTBA,

(TIK-24%).

— OCHOBHBIC COCTABJISIOIINE MapKe-
TUHTOBOM CPE/Ibl OpraHu3alliy;

VYMeTh
(OK-3):
— MIPOBOJINTH MAPKETHHTOBEIC MCCIIE-
JIOBAaHUS pBIHKA  HEABHKUMOCTH,

CEerMEHTAINIO PHIHKA, BBEIOWPATH IIe-
JICBBIC CCEIMCHTBI W OCYUICCTBIIATH
MO3UIIMOHUPOBAHUC TOBapa Ha PbIH-
K€ HEABMKNMOCTH,

(11K-10):

— OCYILIECTBJIATE MAapKETUHTOBYIO
ACATCIIBHOCTL Ha PBLIHKES HEABUXKU-
MOCTH;

(TIK-24%):

— aHaJIM3UpPOBATh PLIHOK HEABUXU-
MOCTH;

— OLICHMUBATh BIHWAHHC JJICMCHTOB
KOMIIJIEKCa MAapKETUHI'a OpraHU3a-
UKW Ha pE3YJIbTAThI €€ NCATCIbHOCTU
Ha PBIHKE HEABMKUMOCTH,

Bragers

(OK-3):

— MeToJIaMH TUIAaHWPOBAHHS, OpTaHU-
3a1uu, OI0PKETUPOBAHUS U KOHTPOJIS
MapKETUHIOBOH [JEesITeIbHOCTH Opra-
HU3AIMY Ha PHIHKE HEABWXUMOCTH,
(I7IK-10):

— HaBBIKAMH YNpPaBJICHUS MapKETHH-
TOBBIMU IIpOrpaMMaMu B cdepe cTpo-
UTENbCTBA U KHUITUILHO-
KOMMYHaJIbHOT'O XO351CTBA;
(TIK-24%):

—METO/IaMH OLICHKH 3KOHOMHYECKOU
3¢ hekTUBHOCTH MapKETHHTOBBIX
MEpONPHUITAN Ha PBIHKE HEIBIIKU-
MOCTH.

- TPOBeNI THIATENHHBIA aHAIM3 TEPEIOBOTO OIBITA
paboThbl B COOTBETCTBYIOIICH 001aCTH, ClIENal BBIBO-
IIBI ¥ 1aJ1 IPAKTHYECKHE PEKOMEHAIINH;

- TMPOJEMOHCTPHUPOBANl CIIOCOOHOCTH TPOBOIHTH
MapKETHHTOBBIEC WCCIICJIOBAaHUS PBHIHKA HEIBUKHMO-
CTH W €r0 CerMEHTHPOBAHHE; IIaHUPOBATh, OPTraHH-
30BBIBaTh M OCYIIECTBISATH MapKETHHIOBYIO Jesi-
TEJILHOCTh, pa3padaTbiBaTh TOBAPHYIO, IICHOBYIO,
COBITOBYI0O U KOMMYHHUKATHBHYIO TOJIUTHKY U OIIC-
HHUBATh UX 3P(HEKTHBHOCTD;

- ohopmun paboTy B COOTBETCTBHH C TPEABSBISE-
MBIMH TPEOOBaHHSIMU;

- 4ETKO W apTyMEHTHPOBAHHO OTBEYAeT Ha BOIPOCHI
110 aHAIU3UPYEMOH TEMe.

XOpOuIO

OrneHka «XOpOIIO» BBICTABIISIETCS, €CIH O0ydYaro-
LUICS!

- B paboTe UCTOIB3yeT HaydHYI0, yU4eOHYI0, METOIH-
YECKYI0 JINTepaTypy 10 uccieLyeMoi npodneme;

- IGMOHCTPUPYET 3HAHHE CYIIHOCTH MapKETHHTOBOMN
NEeSITEIbHOCTH B COOTBETCTBYIOIIEH 00sacTy;

- czeja BBIBOABI M JlaJl MPAKTHYECKHE PEKOMEHAa-
LK,

- TNPOAEMOHCTPUPOBAT CIIOCOOHOCTU HPOBOJIUTH
MapKETUHIOBbIE HMCCIICAOBAaHUS PBIHKA HEIBMXKUMO-
CTH U €r0 CerMEHTHpPOBaHUE; pa3padaThiBaTh TOBAp-
HYI0, IIEHOBYIO, COBITOBYI0O M KOMMYHHUKaTHBHYIO
TIOJINTUKY U OIIEHUBATH MX 3PPEKTUBHOCTS;

- ohopmun paboTy B COOTBETCTBHH C TPEABSBISIE-
MBIMHU TPeOOBAHUSIMU;

- 4ETKO OTBEYAET Ha BONPOCHI O aHATU3UPYEMOMH
TEME.

YI0BJIETBOPH-
TEJIbHO

OrneHka «yIOBICTBOPUTENBHO» BBICTABISCTCS, €CIU
00yYarOIIHIACS:

- B paboTe WCIMONb3yeT YIeOHYI0 M METOJUYECKYIO
JUTEPATYypy 1O HCCIEeayEeMOI podieme;

- B [[EJIOM MIOHMMAaET CYIIHOCTh MapKETHHTOBOH Jes-
TEJILHOCTH B COOTBETCTBYIOIIEH 00JIacTy;

- COXpaHseT CHOCOOHOCTb MPOBOAWUTH MApPKETHUHIO-
BbIC UCCIIEIOBAHUS PhIHKA HEJBUKHMOCTH, pa3pada-
THIBaTh TOBapHYIO, LIEHOBYIO, COBITOBYIO M KOMMY-
HUKaTHBHYIO MOJIUTHKY;

- odopmun paboOTy B COOTBETCTBHU C HPEABSBIISIC-
MBIMH TPEOOBaHUSIMU;

- 3aTPYAHSACTCS OTBEYaTh HA BOIIPOCHI IO aHATIM3HUPY-
eMoil Teme.

HECYAOBJICT-
BOPUTEJIBHO

O1ieHKa «HE 3a4TCHO» BBICTABISIETCS, CCITH:

- bubnuorpadus orpaHuveHa;

- B pa0oTe HET JOJDKHOI'O aHalM3a MapKeTHHIOBOW
rH(pOpMaIUHU IO UCCIIeAyeMoi mpobieme, MO0 OT-
CYTCTBYET OITMCAHHUE MEPEIOBOTO OIBITa pAOOTHI;

- 00y4aloLIMICs 3aTPyIHICTCS OTBEYATh Ha BOIIPOCHI
[0 aHaJU3UPYEeMOH Teme, TUO0 JEMOHCTPUPYET He-
3HAaHHE CYIIHOCTH MAapKETWHTOBOW JEATEILHOCTH B
COOTBETCTBYIOIIEH 00JIaCTH;

- oOyuaromuiicsi HecmocoOeH coOupaTh HPOBOAUTH
MapKETHHTOBBIE HMCCIICJOBAHHS PHIHKA HEJBHKAMO-
CTH, OCYIIECTBIIATH MAPKETUHTOBYIO JICATEILHOCTD;

- oopmiienne paboTHI HE COOTBETCTBYET TpeOoBa-
HUSIM.
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