MUHUCTEPCTBO HAYKH U BBICILIEI'O OBPA3OBAHUS POCCUMCKON ®EIEPALIUNA

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJUKETHOE
OBPA3OBATEJIbHOE YUYPEXIEHUE
BBICHIEI'O ObPA3OBAHUA

"BPATCKHM T'OCYIAPCTBEHHBI YHUBEPCUTET"

, N YTBEPXJAIO
AOKYMEHT MOAMUCAH .
SNEKTPOHHOW NOAMUCHIO [IpopexTop no yuebHoit paboTe
E.N.JTykoBHHKOBa
CepTudmkat: 025493C4E0B34808564BE6735EBB2702
Roncramenen o 16012023 ao 10.04.2024 05 uioHA 2023 .
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PABOYAS ITPOI'PAMMA IUCIHHTUTIJINHBI

b1.0.17 MapkeTuHr HH()POPMAIUOHHBIX YCJIYT

3akperieHa 3a kadbeapoir  ba3oBasi kadgeapa MeHeKMeHTa M HHGPOPMALMOHHBIX
TEXHOJIOT UM

VYueOnsiii itan  b090303 23 TIND.plx
Hanpagnenue: 09.03.03 [Ipuknagnas uadopmaTrka

KBamudunkarms Bbakajaasp

dopma 0OydyeHuss ~ OYHAast
OO6mmas TPy 10€MKOCTh 4 3ET

Bunel koHTpOISA B ceMecTpax:
KounTtponrsHnas pabora 8, 3auer 8

Pacnpene.ueﬂne Yac0B JUCHMIIJIMHBI IO ceMeCTpam

CemecTtp
(<Kypc>.<Cemectp Ha 84.2)
Kypee>) Uroro
Henens 10
Bupn 3ansatuii v | PO | VI PIl
Jlexmim 20 120 |20 (20
IIpakTtuueckue 20 120 |20 |20
B ToMm uncne unT. 14 (14 |14 |14
Hroro aya. 40 |40 |40 [40
KonraxtHas pabota 40 |40 |40 |40
Cawm. pabota 104 | 104 | 104 | 104
Hroro 144 | 144 | 144 | 144
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[Iporpammy coctaBui(n):
K.9.H., 0oy., I pyoucmosa E.I".

Pabouas mporpaMmMa JUCIUILTAHBI
MapkeTuHI HHPOPMATMOHHBIX YCJIYT
paspabotana B coorBercTBHM ¢ PI'OC:

denepanbHbIi rocy1apcTBEHHBIH 00pa30BaTeIbHbIN CTaHIAPT BHICLIET0 00pa30BaHus - OakajgaBpuaT o
HanpasiieHuto noarotoBku 09.03.03 Ilpuknaanas nndopmartuka (mpruka3 Munodbpuayku Poccun ot
19.09.2017 r. Ne 922)

COCTaBJICHAa HAa OCHOBAaHHH yqeGHoro I1J1aHa:

Hanpasnenue: 09.03.03 Ilpuknaanas nadopmatuka
YTBEPXKACHHOTO IpHKa30oM pekTopa oT 17.02.2023 Ne 72.

Pabouas mporpamma o100peHa Ha 3acelaHuH Kadeapsl
Ba3oBas kadenpa meHekMeHTa 1 HH(POPMALMOHHBIX TEXHOJIOTHIi

[Ipotokon ot 27 anpenst 2023 r. Ne 14
Cpok neiictBus mporpamMmbl: 2023-2027 yu.T.

3aB. xadenpoit Baxpymesa M. 1O.

[Ipencenarens MK®
JIOLEHT, K.3.H., ['pyaucrosa E.T. 11 mag 2023 1. Ne 9
OtBercTBeHHBIN 3a peanuzanuio OITOIT Baxpymesa M.IO.
(moamnuce) (®UO)
JupexTop 6uOaroTeKH Cotauk T.®.
(moamuck)
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BusupoBanue PI1/] 1151 ucno/iHeHUs B 04epeJHOM Y4eOHOM roay

[Ipencenarens MK®
JOIIENT, K.3.H., I'pyaucrosa E.I'. 2024 r.

Pabouast mporpamMmMa nepecMoTpeHa, 00CykIeHa U 0H00peHa st
ucnonaenus B 2024-2025 yyeOHOM Toay Ha 3acenaHUH Kadbeapbl
ba3oBas kadenpa MeHeIKMeHTa 1 HHPOPMALMOHHBIX TEXHOJIOTHIA

Buecens! nsmenenus/nononnenus (Ipunoxenue )

[Iporoxon ot 2024 . Ne
3aB. kadenpoit Baxpymesa M. 1O.

Buzuposanue PII/] niis1 Mcio/iHeHHsI B 0YepeAHOM y4eOHOM roay

IIpencenarens MK®
JIOLIEHT, K.3.H., I'pynuctoBa E.I". 2025 r.

Pabouvas mporpaMma nepecMoTpeHa, 00CyKJeHa H 0100peHa st
ucnoanenus B 2025-2026 yueObnoM roay Ha 3aceganun kaheapol
ba3oBas kadenpa MeHeIKMeHTa 1 HHPOPMALMOHHBIX TEXHOJOT U

Buecens! nsmenenus/nononnenus (Ipunoxenue )

IIpotokon ot 2025r. Ne
3aB. kadeapoit Baxpymesa M. 10.

BusuposBanue PI1/] 1151 ucno/iHeHUs B 04epeJHOM Y4eOHOM roay
IIpencenarens MK®

JIOLICHT, K.3.H., [ pyaucroBa E.I". 2026 .

Pabouas mporpamma nepecMoTpeHa, 00CykIeHa 1 ogo0peHa st
ucroinaenus B 2026-2027 yueOHOM roay Ha 3acenaHuu Kadeapbl
ba3oBas kadeapa MeHeI:KMeHTAa U HH(OPMAITMOHHBIX TEXHOJIOTHIA

Brecensl m3menenus/nonoxnenus ([Ipunoxenue )

[Iporokom or 2026 . Ne
3aB. kabenpoit Baxpymesa M. 1O.

Busupoanue PI1/] nJ1s1 ucno/iHeHUs B 0YepeHOM Y4eOHOM roay

[Ipencenarens MK®

JIOLIEHT, K.3.H., ' pynuctoBa E.I". 2027 r.

PaGoyast mporpamma nepecMoTpeHa, o0cykIeHa u ogoopeHa s
ucnonHenus B 2027-2028 yyeGHOM rofy Ha 3acegaHnuy Kadeapsl
Ba3oBas kadenpa MeHesKMeHTa U HHGOPMALMOHHBIX TEXHOJIOTHI

Brecensl m3menenwust/ nononHenus ([Ipunoxenue )

IIpotoxom ot 2027 1. Ne
3aB. kadeapoit Baxpymesa M. TO.



1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1

INomyuenne oOyJaronMMUCS TEOPETUUCCKUX 3HAHUH M IIPAKTHUECKUX HABBIKOB B 00JIACTH MCCIICAOBAHIS MapKETHHIOBOH
Cpebl, BBIABICHHS POOIEM MapKETHHTOBOM JeATeIbHOCTH U HaXOXKACHHA MyTell UX pelleHus 1 o0eceueHus
KOHKYPEHTOCIIOCOOHOTO MOJIOXKEHHS OpraHu3alluy Ha PhIHKE HH(OPMAIMOHHBIX YCIIyT

2. MECTO JUCIIUMIIVIMHBI B CTPYKTYPE OOII

Hukn (pazaen) OOIT: | b1.0.17

21

TpebGoBaHusi K MpeABAPUTEILHOI MOATOTOBKE 00YYAIOLIEr0Cs:

2.1.1

OKOHOMUYECKAst TEOPHS

2.12

MeHemKMeHT B II(POBOI SKOHOMHUKE

2.13

DKOHOMUKA OpraHu3aluu

2.2

JMCHUIIMHBI U IPAKTUKH, A1 KOTOPBIX 0CBOEHHUE JAHHOM TUCHUILINHBI (MOYJIs1) HEOOX0AUMO KAK
npealiecTBylouiee:

221

BrimonHeHue U 3aIUTa BEITYCKHONW KBATH(DHUKAIIMOHHON paboThI

222

Pa3paboTka MOOWIIBHBIX IPHIOKEHHUIH

223

Pa3pabotka nmpuoxxeHui

3. KOMIIETEHIIMA OBYYAIOINEI'OCA, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA TUCHUTITNHBI

(MOAYJISA)

OIIK-2: Cnioco6eH NOHUMAThL NPUHIHUIIBI PA00THI COBPEMEHHbIX MHH()OPMALIMOHHBIX TEXHOJIOTHii U NPOrPAMMHBIX CPE/ACTB,
B TOM 4HCJIe 0Te4eCTBEHHOI0 POU3BO/ACTBA, U UCII0/Ib30BaTh UX NIPH pPellleHNs 3a71a4 NPoecCHOHATBbHOM AesATeIbHOCTH;

Wumnkarop 1 [ OIIK-2.1. 3HaeT MeToBI, CIOCOOBI U CPEeCTBA MOMYIEHHS, XPAaHEHHUS U ITepepaboTKH HHPOPMAINH; TPUHINIIEL

MIOCTPOEHHS COBPEMEHHBIX HH(OPMAIIHOHHBIX TEXHOJIOTHI X IPOrPAMMHBIX CPEJICTB.

B pe3yjbTaTe 0CBOCHUS JUCHUIIIIMHBI 06yqamumﬁca JOJIKECH

31

3HaTh:

3.1.1

CyIlIHOCTB MapKETUHTOBBIX KOHHCHHI/Iﬁ YIpaBJICHUA ACATCIBHOCTHIO 0pFaHH3aL{Hﬁ.

3.2

YMmeThb:

3.2.1

Cobupats 1 aHaIM3UPOBATH MAPKETHHIOBYIO HH(OPMAIIHIO, OLICHHBATh KOHKYPEHTOCIIOCOOHOCTh OPTraHU3alliu U ee
HIPOAYKTA.

33

Baagern:

33.1

HappIkaMu HcciteIoBaHMs PhIHKA HH(POPMAIIMOHHBIX TIPOAYKTOB U YCIYT U (GOPMHPOBAHMS KOMIICKCA MAPKETHHTA B
o0acTn HHPOPMAITMOHHBIX TIPOIYKTOB U YCIIYT.

4. CTPYKTYPA U COAEPXKAHUE JUCHUIIJIMHBI (MO YJISA)

Kon Bun HaumenoBanmue pasnesioB u | Cemectp / | Yacos | Komneren- | Jluteparypa | Unrte | IIpumeuanue
3aHATHSL | 3aHATHSA Tem Kype U PaKT.
Paznen |Paspen 1. Teoperuueckue
OCHOBBI MAPKETHHIa
1.1 Jlex CylIHoCTh M1 OCHOBHBIS 8 2 OIIK-2 JI1.1 JI1.2 2 Jleknus-
MIOHATHS MApPKETUHTa JI1.3J12.1 BHU3yaJIn3ald
2.2 s1, OTIK-2.1
JI2.3J13.1
1.2 Jlex enu, 3a1a4uu, MPUHILIUIIBI U 8 0,5 OIIK-2 JI1.1 0,5 Jlexuus-
(GyHKIMM MapKeTHHTa JI1.2J12.1 BHU3yaJIU3alu
2.2 s1, OTIK-2.1
JI2.3J13.1
1.3 Jlex CyOBEKThI 1 00BEKThI 8 0,5 OIIK-2 JI1.1 0,5 Jlexuus-
MapKETHHTOBOW JESITETbHOCTH JI1.2J12.1 BHU3yaTU3alu
J12.2J12.3 s1, OTIK-2.1
J12.4713.1
1.4 Jlex Tunsl ¥ BUABI MapKETUHTA 8 0,5 OIlK-2 JI1.1 0,5 Jlexuus-
JI1.2J12.1 BHU3yalU3alu
2.2 s1, OTIK-2.1
JI2.3713.1
1.5 Jlex Konnenuun ynpasneHust 8 0,5 OIIK-2 JI1.1 0,5 Jleknust-
MapKETHHIOM JI1.2J12.1 BHU3yau3alu
J2.2 s1, OTTK-2.1
J12.3J13.1




1.6 IIp IlonATne MapKeTUHra u €ero 4 OIIK-2 J1.1 1 Huckyccus,
3Ha4YeHUe JI1.2J12.1 OIIK-2.1
J12.2
JI2.3]13.1
1.7 Cp ITonroToBka K NpakTU4ECKUM 8 OIIK-2 J1.1 0 OIIK-2.1
3aHATHIM JI1.2J12.1
2.2
JI2.3J13.1
1.8 3auér |IloaroToBka k 3aueTy 10 OIIK-2 JI1.1 0 OIIK-2.1
JI1.2J12.1
J2.2
JI2.3J13.1
Pasnen |Pazgen 2. MapkeTuHroBast
cpena
2.1 Jlex [ToHsiTHE MapKETUHTOBOM 0,5 OIIK-2 JI1.1 0,5 Jlexnus-
cpenbl GUPMBI JI1.2J12.1 BHU3yaTU3alu
2.2 s1, OTIK-2.1
JI2.3713.1
2.2 Jlex OcHOBHBIE (PaKTOPbI 1 OIIK-2 JI1.1 1 Jlexmus-
MapKETHHTOBOW CpeJibl JI1.2J12.1 BHU3yalTU3alu
2.2 s1, OTIK-2.1
JI2.3713.1
2.3 Jlex SWOT-ananu3 0,5 OIIK-2 JI1.1 0,5 Jlexuus-
JI1.2J12.1 BHU3yaTU3alu
2.2 s1, OTTK-2.1
JI2.3J13.1
2.4 IIp MapxkeTuHrosas cpeaa 3 OIIK-2 JI1.1 1 Huckyccus,
OpraHu3aIuu JI1.2J12.1 OIIK-2.1
J12.2
JI2.3J13.1
2.5 Cp [ToaroroBka K NpakTUYECKUM 6 OIIK-2 JI1.1 0 OIIK-2.1
3aHATHIM JI1.2J12.1
2.2
JI2.3]13.1
2.6 3au€r |IloaroroBka K 3a4eTy 8 OIIK-2 JIT.1 0 OIIK-2.1
JI1.2J12.1
J2.2
JI2.3J13.1
Pasnen |Pa3gen 3. MapkeTHHIOBbIE
Hccae0BaHUS PhIHKA
HHGOPMALMOHHBIX YCIyT
3.1 Jlex [TonsiTHE, IPOIIECC 1 OCHOBHBIE 1 OIIK-2 JIT.1 1 Jlexuus-
HaIIPABJICHUSI MaPKETUHIOBBIX JI1.2J12.1 BHU3yaJIU3alu
HUCCIIEJOBAHUN JI12.3J13.1 s, OIIK-2.1
3.2 Jlex CucremMa MapKEeTHHT OBOM 1 OIlK-2 JI1.1 1 Jlexuus-
nHpOpMAIUU JI1.2J12.1 BHU3yalU3alu
JI2.3J13.1 s1, OTIK-2.1
33 Jlex Mertonbt cO0pa MapKETHHTOBOM 1 OIIK-2 JI1.1 0 OIIK-2.1
nHpOpMaLIUU JI1.2J12.1
JI2.3J13.1
34 Jlex M3yueHne nmoKymnarenbCKoro 1 OIIK-2 JIT.1 0 OIIK-2.1
TIOBEICHUS JI1.2J12.1
JI2.3713.1
35 IIp MapKeTHHIOBbIE 4 OIIK-2 JI1.1 1 CotpynHuyec
HCCIIEIOBAHUS PhIHKA JI1.2J12.1 TBO B MaJIBIX
MHGOPMATMOHHBIX YCIYT JI2.3J13.1 rpynnax,
OIIK-2.1
3.6 Cp [ToaroroBka K NpakTUYECKUM 10 OIIK-2 JI1.1 0 OIIK-2.1
3aHATHIM JI1.2J12.1
JI2.3]13.1
3.7 3auér |IloaroroBka k 3auery 10 OIlK-2 JI1.1 0 OIIK-2.1
JI1.2J12.1

J12.3]13.1




Paznen | Pazpen 4. CerMmeHTaANUs
pPbIHKA HHGOPMALMOHHBIX
yeayr
4.1 Jlex Crpaterus 11eJ1eBOTo 0,5 OIlK-2 JIT.1 OIIK-2.1
MapKeTUHTa JI1.2J12.1
JI2.3J13.1
4.2 Jlex CerMeHTalus prlHKa 0,5 OIIK-2 JIT.1 OIIK-2.1
JI1.2J12.1
JI2.3713.1
4.3 Jlex Br160p 11eN1eBBIX CErMEHTOB 0,5 OIIK-2 JI1.1 OIIK-2.1
pBIHKa JI1.2J12.1
J12.3]13.1
4.4 Jlex [MozunmonupoBanue ToBapa Ha 0,5 OIlK-2 JIT.1 OIIK-2.1
PBIHKE JI1.2712.1
JI2.3J13.1
4.5 IIp CerMeHTalus prIlHKa 3 OIIK-2 JI1.1 Huckyccus,
HHGOPMATMOHHBIX YCIYT JI1.2J12.1 OIIK-2.1
JI2.3713.1
4.6 Cp ITonroToBka K NpakTU4ECKUM 6 OIIK-2 J1.1 OIIK-2.1
3aHATHIM JI1.2J12.1
J12.3]13.1
4.7 3auér |IloaroroBka k 3auery 8 OIlK-2 JI1.1 OIIK-2.1
JI1.2J12.1
JI2.3J13.1
Paznen | Pazmen 5. ToBapuast
NMOJINTHKA B MAPKETHHI€
5.1 Jlex IlonsaTne 1 cocTaB KOMILIEKCA 0,5 OIIK-2 JI1.1 OIIK-2.1
MapKeTHHIa JI1.2712.1
JI2.3J13.1
5.2 Jlex ToBap B cucTeMe MapKeTHHTa 1 OIIK-2 JIT.1 OIIK-2.1
JI1.2J12.1
JI2.3713.1
53 Jlex YpoBHuU TOBapa. 1 OIIK-2 JI1.1 OIIK-2.1
KonkypeHnrocnocobHoCTh JI1.2J12.1
TOBapa JI2.3713.1
5.4 Jlex PrrHOYHas aTpuOyTHKA TOBapa 0,5 OIIK-2 JI1.1 OIIK-2.1
JI1.2J12.1
JI2.3J13.1
5.5 Jlex JKvi3HEeHHBII LUK TOBapa 0,5 OIIK-2 JI1.1 OIIK-2.1
JI1.2712.1
JI2.3713.1
5.6 Jlex Pa3pabotka u BHeApEHHE 0,5 OIIK-2 JI1.1 OIIK-2.1
HOBBIX TOBapOB JI1.2J12.1
J12.3]13.1
5.7 IIp ToBap Kak rJIaBHBIN 3JIEMEHT 2 OIIK-2 JI1.1 OIIK-2.1
KOMIUIEKCa MapKETHHTa JI1.2J12.1
JI2.3J13.1
5.8 Cp IToaroroBka Kk MPaKTUYECKUM 8 OIIK-2 JI1.1 OIIK-2.1
3aHATUAM JI1.2J12.1
JI2.3713.1
5.9 3au€r |IloaroroBka K 3a4eTy 10 OIIK-2 JI1.1 OIIK-2.1
JI1.2J12.1
JI2.3J13.1
Pazmen | Pazmen 6. LleHoBasn,
pacnpeneauTebHAs U
KOMMYHHMKATHBHAS
NOJIMTHKA B MAPKETHHIe
6.1 Jlex IlenoBas monuTHKa 1 1,5 OIIK-2 JIT.1 OIIK-2.1
crpaterust Gupmbl JI1.2J12.1
JI2.3713.1
6.2 Jlex [Monutrka pacupenenaeHus 1 OIlK-2 JI1.1 OIlK-2.1
TOBapoOB JI1.2J12.1

JI2.3J13.1




6.3 Jlex KomMyHHKaTUBHAs IOJIUTHKA 8 1,5 OIIK-2 J1.1 0 OIIK-2.1
Y TIPOJBMYKEHHUE TOBAPOB JI1.2J12.1
J12.3J13.1
6.4 IIp IlenoBas momuTHka 8 2 OIIK-2 JI1.1 1 Cotpyanuuec
OpraHu3anuu JI1.2J12.1 TBO B MaJIBIX
JI2.3J13.1 rpymnmnax,
OIIK-2.1
6.5 IIp [Tonurtuka pacnpeneneHus 8 1 OIlK-2 JI1.1 0 OIIK-2.1
TOBAapOB JI1.2J12.1
JI2.3J13.1
6.6 IIp KoMMyHHKaTHBHAS TOJIUTHKA 8 1 OIIK-2 JI1.1 1 Huckyccus,
OpraHu3alnuu JI1.2J12.1 OIIK-2.1
JI2.3713.1
6.7 Cp [ToaroroBka K NpakTUYECKUM 8 8 OIIK-2 JI1.1 0 OIIK-2.1
3aHATHIM JI1.2J12.1
J12.3]13.1
6.8 3auér |IloaroroBka k 3auery 8 12 OIlK-2 JI1.1 0 OIIK-2.1
JI1.2712.1
JI2.3J13.1

5. OBPABOBATEJIBHBIE TEXHOJIOI'MHA

OO6pa3oBatesibHbIE TEXHOJIOTHUH C UCTIONBb30BaHHEM HHTEPAKTUBHBIX METOI0B 00yueHHs (KpyTblil CTOM (IUCKYCCHS))

TexHOJ0THs KOJUIEKTUBHOTO B3aMMOAEHCTBHSA (paboTa B MaJIbIX IpyMIax) (CaMOCTOATENIbHOE U3yUeHHEe 00YIaIOLIIMHUCS HOBOTO
Martepuaia HOCPEACTBOM COTPYIHHYECTBA B MaJBIX IPYIIIAX, JaeT BO3MOXKHOCTh BCEM YYaCTHHKAM y4acTBOBATh B padorte,
MPAaKTUKOBATh HABBIKH COTPYIHUYECTBA, MEKITHIHOCTHOTO OOIIICHN)

TpamunnonHas (penpoXyKTHBHAS ) TEXHOJIOTHSA (IIPEIoIaBaTellb 3HAKOMUT 00YJAIOIINXCS C TIOPSIKOM BBHITTOTHEHHS 3a/1aHN,
HaOJIIOAeT 32 BBIIOJIHEHHEM H IIPU HEOOXOIMMOCTH KOPPEKTUPYET paboTy 00ydaromuxcs)

O6paSOBaTCJ’IBHBIe TCXHOJIOIT'HMH C MCIIOJIb30BAHUEM aKTHBHBIX MCTOI0B 06yquI/I$[ (JTGKHI/IH-BI/IByaHI/ISaHI/Iﬂ)

6. POH/I OIEHOYHBIX CPEICTB

6.1. KoHTpoJIbHBIC BOIIPOCHI M 3aIaHUSI

KOHTpOHBHLIe BOIIPOCHI JJIA CO6€C€I[OB&HI/I$I T10 TPAKTUYCCKUM 3aHATHAM:

Paznen 1. Teopetnueckue OCHOBBI MapKETUHTa

1. Kakue onpeneneHust MapKeTHHTa BaM N3BECTHBI?

2. Ha xaxkue IpUHIUIIBI ONIUPAETCS] MAPKETUHIOBAs AEATEIbHOCTh OpraHu3aluu?

3. Kakue QpyHKIMU BBITOTHIET MAPKETUHT?

4. Yto co0oii pecTaBisieT KOMIUIEKC MapKeTHHra?

5. Kakne cyniecTByIOT KOHIICTIIIMN MapKETHHTA U B KAKUX CITydasX OHH MOTYT PUMEHSTHCS?
Paznen 2. MapkeTtunroBas cpena

1. Yro coboli mpeacTaBisieT MapKeTUHTOBas cpena?

2. Ilepeunciute GaKTOPBI MUKPO- 1 MaKPOCPEIIBI.

3. Kak BiIuAIOT yKa3aHHEIE (aKTOPHI Ha JEATEIbHOCTh OPTaHU3AIIH?

4. Kakue u3 (pakTopoB MapKETHHIOBOI Cpellbl KOHTPOJIUPYEMBI OpraHu3aluein?

5. Kakue BO3MOKHOCTH JUTsl yrpaBiisitonux npenoctasisger SWOT-ananuz?

Pa3nen 3. MapkeTHHTOBEIE HCCIIEAOBAHNS PHIHKA HH)OPMAIIOHHBIX yCIyT

. UTo Takoe MapKeTHHIOBOE HCCIEIOBAHUE U KAKOBA IIETh €r0 MPOBEACHHU?

. KakoBa cTpykTypa MapKeTHHTOBBIX HCCIIE€IOBaHUI?

. I'me v kaK NCTIONB3YIOTCS Pe3yIbTaThl MAPKETHHTOBOT'O HCCIICIOBAHUA?

. B uem paszHnma Mexy mepBHYHON M BTOPUYHOH HHpOpMannei?

. Kakue metonp! ucnons3ytotes s coopa unpopmanun?

. Kaxne TpeboBanus npeabsBIsIOTCS K MAPKETUHIOBOI HH(pOopManun?

. [laiiTe onpenenenue pplHKa KOHEUHBIX TOTPEOUTEIEH.

. UeM OTJIMYAIOTCS PBIHKH IPEIPUSITHHA?

. KakoB nporecc npuHATHS NOTPEOUTENSIMU PELIEHUS O MOKYIIKE?

10. Kakwe (pakTophI OIpeAeIsIioT MOKYIaTeIbCKOE TIOBEICHNE Ha PBHIHKE TIPEIIPHSTHNA?
Paznen 4. CermeHTaIus pelHKAa HHOPMAIIMOHHBIX YCIIyT

1. Yto Takoe cerMeHT phIHKa?

2. C KaKo# 1eNbI0 MPOU3BOJIUTCS CETMEHTHPOBAHHUE?

3. Kakne mapamMeTpsl HCTIONB3YIOT JJIS OIICHKH IPUBIICKATEILHOCTH CerMeHTa?

4. Kakue cTpaTernn 0XBaTa phIHKA CYIIECTBYIOT U KOTIa X IPUMEHEHHE OTPaBIaHO?

O 01N N A~ Wi —




5. Kakue neiicTBUS OCYIIECTBIISIOT B MPOLIECCE MO3UIMOHUPOBAHMS TOBapa?

Paznen 5. ToBapHasi NOMUTHKA B MapKETUHTE

. Kakue aneMeHTHI BKITIOYAeT TOBapHAs ITOJMTHKA OPTaHU3aIAN?

. Kakue pemenns npuHIMaioT Ipyu pa3pabOTKe TOBAPHOH HONMUTHKU?

. UTo Takoe ToBap B MApKETHUHIE U KaKOBHI €T0 BUBI?

. Ilepeunciute 0coOeHHOCTH HH(GOPMAIMU KaK TOBapa.

. Kakue ypoBHHE TOBapa BEIEEIAIOT?

. Kakue ¢pyHKINHU BHIOTHSAET yakoBKa ToBapa?

. KakoBa 1ies1b MapkupoBk# ToBapa?

. Kakwue starmsr skn3HeHHOTO IMKIIAa TOBapa MOKHO Ha3BaTh? B geM ux ocobennocTH?

. Kaxoit ToBap MOXXHO CUHTATh HOBBIM?

10. KakoBa nocnenoBaTeabHOCTh Pa3pabOTK HOBBIX TOBapoOB?

Paznen 6. LlenoBast, pacpenenuTenbHas ¥ KOMMYHUKAaTUBHAS IOJIMTUKA B MAPKETUHIS
. Uto co0oit mpencTaBIIgoT IIEHOBAs MOJUTHKA, IIEHOBAs CTPATETHS 1 IEHOBAsI TAKTHKA?
. B uem cymHOCTb 3aTpaTHOTO U IIEHHOCTHOT'O MOJX0J0B K IIEHOOOPa30BaHUIO?

. Kakue merozns! hopmupoBanust ieHbI HHOOPMAIOHHON YCIYTH MOTYT HCIIOJIB30BATHCS?
. Kakue BompocsI pemarorcst B paMKax ITOJUTHKY PacIIpeIesIeHus?

. Kakue ctpaternn c6pITa MOTYT HCIIONB30BATHCS?

. B xakux ciydasix 3Tu CTpaTeruu NpUMeHsI0TCs?

. Kakue ObIBaroT kaHaJIbI pacnpeiesieHus?

. Kakne QyHKIMH peann3yroT KaHaIbl pacrpeIeieHus] ToBapoB?

10. B uem CymHOCTh KOMMYHUKATHBHON TTOTUTUKH?

11. Kakue meToap! npoABMKeHUs: Bbl MoxeTe Ha3BaTh?

12. Kak MOXXHO OIIEHHUTH 3 (PEKTHBHOCTH MPOIBIDKCHNS HHPOPMAIIMOHHBIX YCIIyT?
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Ilepedenb TeM 151 TUCKYCCUU:

1. MapkeTnHr — Gprrocodus 1 METOJOIOTHS COBPEMEHHOTO TIPEAIPHHAMATEIHCTBA

2. CocTaB MapKeTHHTOBOII Cpeabl OpraHU3aIiy

3. Bausinue (hakTopoB MapKETHHIOBOM Cpe/ibl Ha Pe3yJIbTaThl ACSTEILHOCTH OpraHu3aluy

4. CerMeHTHPOBaHNE PHIHKA — IIEJH, TPUHIIAIIB CETMEHTHPOBAHMS M KPHUTEPHH BHIOOpA IETIEBBIX CETMEHTOB

5. ®opMupoBaHIe KOHKYPEHTHBIX IPEHMYIIIECTB OPTaHU3AI[IH Ha OCHOBE CeTMEHTALMH PHIHKA HH(OPMAIIMOHHBIX YCIIyT
6. IIponBrkeHne TOBAPOB U yCIIYT KaK CPEACTBO AOCTHKEHHUS Lienel Gupmel

Tema rpyImoBOro TBOPUECKOTO 3aTaHHS:
MapkeTHHIOBOE HCCIIEIOBaHUE PhIHKA HH(POPMAIIMOHHON yCIyTrH (BUA YCIIYTH - IIO BEIOOPY 00yJaroIierocs)

6.2. TeMbI NCHMEHHBIX PadoT

He npenycmorpeno

6.3. ®oHA OLICHOYHBIX CPEJCTB

Bonpocs! k 3auery:

1.1. CymHOCTh MapKETUHIa U 3HAUEHUE MAPKETUHIOBOH NESTENbHOCTU

1.2. OCHOBHBIE IOHATUS MAapKETUHIA

1.3. Ienu, 3aga4un, NIPUHIMIB! ¥ GYHKIIMH MapKEeTUHTa

1.4. CyOBeKThl M1 00BEKTHI MAPKETUHTOBOM JIESATEILHOCTH

1.5. Buasl MapkeTuHra

1.6. Tumel MapKkeTHHra B 3aBUCHMOCTH OT COCTOSIHUS CIIPOCA Ha PhIHKE

1.7. KoHuenuuu ynpaBiaeHUs MapKETHHIOM

2.1. IlonsTHE MapKETUHTOBOW CpeIbl

2.2. KoHTposmpyemsble 1 HEKOHTPOIHUpyeMble prupMoit pakTopbl MApKETHHTOBOH CPEIbI
2.3. MapkeTuHroBast MUKpocpeaa

2.4. ®akTOpB MAPKETHHIOBON MaKpOCPE/bl U UX BIMSHHUE Ha PE3yJIbTAThl ACSTEILHOCTH (GUPMBI
2.5. SWOT-ananu3

3.1. ITonATHE MapKETHHTOBOTO MCCIIEIOBAHHS PhIHKA HH(POPMALIMOHHBIX YCIYT

3.2. CuctemMa MapKeTHHTOBOW HH(pOpMaIK

3.3. Metonsl c60pa MapKETHHTOBOW HH(OPMAITUH

3.4. OcHOBHBIC HalPaBICHUS MapKEeTHHTOBBIX NCCIIEIOBAaHUN pBIHKA MH()OPMATHOHHBIX YCIYT
3.5. Mojens noBeAeHHs MOKyaTeNeil Ha phIHKE MOTPEOUTETBCKUX TOBAPOB

3.6. IIponecc NpUHATUS PELIEHUS O MOKYTIKE

3.7. Oco0eHHOCTH TTOKYNATEILCKOTO MOBEACHHS Ha PRIHKAX MPEIIPHATHN

4.1. lleneBoil MapKEeTUHT

4.2. CermeHTalMs pblHKa HHPOPMALMOHHBIX YCIyT

4.3. Be10op 11e1eBbIX CETMEHTOB PhIHKA

4.4. Ilo3unnOHNPOBaHKE TOBAPA HA PHIHKE HHPOPMAIMOHHBIX YCIYT

5.1. TloHsATHE U COCTaB KOMIIJIEKCA MapKETHHTA

5.2. ToBap 1 TOBapHas MOJUTUKA B CUCTEME MapKETHHTa

5.3. Buasl ToBapoB. OcoObeHHOCTH HHPOPMAITMOHHON YCIIYTH KakK ToBapa




5.4.
5.5.
5.6.
5.7.
6.1.
6.2.
6.3.
6.4.
6.5.
6.6.
6.7.
6.8.
6.9.

YpoBHHU TOBapa  KOHKYPEHTOCIIOCOOHOCTH TOBapa

VnakoBKa 1 MapKHpPOBKa TOBapa

JKu3HeHHbIH UK TOBapa

Pa3paboTka u BHeIpeHHEe Ha PRIHOK HH(OPMAIIMOHHBIX YCIIyT HOBBIX TOBAPOB
Ilena ToBapa u MeTobI ee hopMUPOBaHUS

Bunpl ieH Ha ToBapbl

IlenoBas momUTHKA U CTpATETrus (GUPMEI

Pacnpenenenue ToBapoB, CTpaTeruu cObITA

Kanans! pacripenenenus ToBapoB

MapKeTHHTOBBle KOMMYHHKAITIH, METOBI ¥ (OYHKITHH TIPOABHIKCHHS
Pexnama: monsTHe, BUIB, QyHKIHH

[Iponaranna u ycTaHOBJIEHHUE CBSI3€i C OOILECTBEHHOCTHIO
CrumynpoBanue cObITa

6.10. JIngusle Ipomakyl (TIPSIMOM MapKEeTHHT)

6.4. IlepeyeHb BH/10B OLICHOYHBIX CPE/ICTB

BOHpOCI)I JJIsL CO6€CG£[OBaHI/ISI; TEMBI UL JUCKYCCUH,; TEMA I'PYIIIOBOTO TBOPUCCKOI'O 3aJaHNA; BOIIPOCHI K 3a4CTy.

7. YA4EBHO-METOAUWYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHME JJUCHUIIJIMHBI (MO YJIS)

7.1. Pexomenayemasi qurepaTrypa

7.1.1. OcHoBHas1 JInTEpaTypa

ABTODHI, 3arnaBue UznarensctBo, | Komn-Bo 1. azmpec
JI1. | Cunsiena H. MapKeTHHT yCIIyT: YI4eOHHK Mocksa: JlamkoB 1 https://biblioclub.ru/index.php?
1 (M., n K°, 2022 page=book&id=684412
PomanenkoBa
O.H.,
Cunsies B. B.,
Jamxos JI.
IT.
JI1. | [lIeBueHko, OCHOBBI MapKEeTHUHTa U MapKeTHUHTOBBIX [ Mocksa : Jlupekt 1 https://biblioclub.ru/index.php?
2 O A KOMMYHHKAIUH: YIeOHHK -Menua, 2022 page=book&id=686477
JI1. [[JaxaeB P. K., | MapkeTuHr: yaeOHUK Mocksa: JlamkoB 1 https://biblioclub.ru/index.php?
3 | Mypry3anues n K°, 2021 page=book&id=684283
aT.B.
7.1.2. lonoaHUTeIBHAS JIMTEPaTypa
ABTOpBHI, 3arinaBue W3narenscTBO, Komn-Bo On. aapec
JI2. | Konpparenko |MapkeTHHT: yueOHUK U pakTukyM aiast | Mocksa: FOpaiir, 20
1 |H.M. MIPUKIIaTHOTO OaKanaBpuaTa 2015
JI2. [MatBeesa JI. | MHbopManmoHHas SKOHOMHKA: PocToB-Ha- 1 http://biblioclub.ru/index.php?
2 (T, Y4IeOHHK Jony|Taranpor: page=book&id=561037
Hukuraesa IOxHBII
A 10, benepanbHbIi
UYepnosa O. YHUBEPCUTET,
A, 2018
MacnrokoBa
E.B.
JI2. | DxnkoBuy IIpakTudecknii MapKeTHHT: y4eOHOe CaHkT- 1 https://e.lanbook.com/book/206465
3 |10.B,, mocobue IMetepbypr:
Apednena A. Jlanb, 2022
A., BoinsHOB
E.E.,
Huxudoposa
I.C.
JI2. | Akynua M. HHTepHET-MapKETHHT: YU4SOHUK Mocksa: Jlamikos 1 https://biblioclub.ru/index.php?
4 |B. n K°, 2021 page=book&id=684274
7.1.3. MeTtoanyeckue pa3padoTku
ABTOpBI, 3aryaBue WznarensctBo, | Komn-Bo On. agpec
JI3. [TpyoucroBa | MapkeTHHT HH(GOPMAIIMOHHBIX YCIIYT: Bbparck: bpI'Y, 1 https://ecat.brstu.ru/catalog/YueOHbIe
1 |ET. METOINYECKHE YKa3aHHUsA 110 2022 %20u%20y4ebH0-MeToquIecKmne Yo

BBITIOJTHEHHIO MIPAKTHYECKUX PaboT
CaMOCTOSITEeIbHOM padoTe
00yYaromXxCst

20nocobus/Ixonomuka%20u%
20ynpasnenne/[ pyauctoBa%e
20E.I" Mapketunr%
20uH(pOpPMAIIMOHHBIX Y0
20ycayr.MYkIIuCP.2022.pdf




7.3.1 IlepeyeHb MPOrpaMMHOro odecrneyeHust

7.3.1.1 | Microsoft Windows Professional 7 Russian Upgrade Academic OPEN No Level

7.3.1.2 | Microsoft Office 2007 Russian Academic OPEN No Level

7.3.2 llepevyenb HHGPOPMATMOHHBIX CIPABOYHBIX CHCTEM

7.3.2.1 | HaunonanpHas snexTponHas 6ubiamnoreka HOb

7.3.2.2 | UudopmarmonHas cuctema "EnnHoe 0kHO HOCTyma kK 00pa3oBaTelnbHBIM pecypcam”

7.3.2.3 | OnexrponHas 6ubnmorexa bpI'Y

7.3.2.4 | OnexTpoHHEIH Katanor oubmmoTtekn bpl'yY

7.3.2.5 | «YHuBepcuteTckas oubnmnoreka online»

7.3.2.6 | U3narenscTBO "JIaHb" 3JIEKTPOHHO-OMOIHOTEYHAS CHICTEMA

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUILIITUHBI (MO YJISA)

3101 VY4eOHas ayauTopus OcHoBHOE 000pyI0BaHKE:

(mucTUIeiHBIN Ki1acc) - cucteMHslit 610k CPU 4000.2*512MB (9 mir.),

- morutop TFT 17” LG L1753S-SF Silver (9 wir.). JIonoTHATEIBHO:
- MapKepHas 1ocka — | mrT.

VYuebHas mebenb:

- KOMITIEKT Mebenu (mocagoudbix Mmect/APM) — 20/9 mr.;

- KOMIUIEKT Me0Oenu (II0CagouHbIX MeCT) AT NpenoaaBartesns — 1 mT.;

3234 VY4eOHas ayauTopus OcHoBHOE 000pyI0BaHHE:
(mUCTUTEHHBIHN KITacc) - [IK AMD 3.9 GHz 4GbDVD 19 KbMs (13 mr.).
JIOIOJTHUTETBHO:

- MapKepHas JJocka — | 1miT.

VYueOHas meberb:

- KOMIUIEKT Mebeiu (mocamnounbix Mmect/APM) — 24/12 mit.;

- KOMILIEKT MeOenH (0calouyHbIX MeCT) /I IpenoaaBatens — 1 mr.;

- KOMILIEKT Mebenu (mocanounbix Mmect/APM) miist oneparopa — 1/1 .

3236 VYuebHas ayauTopus OcHOBHOE 000pyI0BaHHE:

(AMCTIICHHBIN Ki1acc) - cucteMHbiid 610k AMD A10-7800 Radeon R7 (12 mir.),

- CUCTEMHBIN OJIOK [Tl c1aboBUAALIMX Toab3oBareiaeir AMD A10-7850K (1 mrT.),
- moruTOp Philips233 VSQHABP (13 mT.).

JIOIOJTHUTETBHO:

- MapKepHas Jocka — 1 mr.

VYueGHast MeOens:

- KOMILIEKT Meberu (mocamounbix Mmect/APM) — 26/12 mit.;

- KOMILIEKT MeOenu (ocalouHbIX MeCT) /IS IpenoaaBatens — 1 mr.;

- KOMITIEKT Mebenu (mocanounbix Mmect/APM) miist oneparopa — 1/1 .

3217 VYuebHas ayauTopus OcHOBHOE 000pyI0BaHHE:

(MyIbTHMEIUHHBIHN Kacc) - naTepaktuBHag focka SMART Board 680i2/Unifl,

- HHTEPAaKTUBHEI TutaHmeT Wacom PL-720,

- xonouku Microlab Solo-7C,

- HoyTOyk Samsung R610<NP-R610-FS08>,

- TeJIeBU30p IU1a3MeHHbIH Samsung 63 PS-63A756T1M.
JIOTnOJTHUTEIBHO:

- MapKepHas J1ocka — | mT.

VYueGHast MeOens:

- KOMILICKT MeOesH (ITOCaouHbIX MeCT) — 42 IIT.;

- KOMITIEKT MeOen (IT0CaIouHbIX MECT) [Tl IpenoaBartens — 1 mrT.

2201 yuTanbHbIH 321 Nel Kommexr me6enu (IocaiouHbIX MECT)

Cremnaxu

Kommiext Mebenu (IocafogHbIX MecT) It OubnnoTekapst
BeicTaBouHbIe mIKagb!

K i5-2500/H67/4Gb (MmouuTop TFT19 Samsung) (10mT.);
npunrep HP Laser Jet P2055D (1mur.)

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIIIUXCSA 11O OCBOEHUIO JUCIUITJIMHBI (MO YJISA)

N3yuenue kypca « MapkeTHHT HH(POPMAIMOHHBIX YCITyT MPEIoIaraeT paBHOMEPHBIN pexXUM paOdOThl 1 PUTMHYHBIN €€ XapaKTep.
Tak, mpopaboTKa JCKIHOHHOTO MaTepraia OCYLIIECTBISICTCS B TeUCHHE ceMecTpa. [Ipr 3TOM OCYILECTBIISACTCS HAMTHCAHHE
KOHCIICKTA JICKIMH, H3yYeHNEe OCHOBHBIX TEPMHUHOB M MOHATHH. B X071€ BRIIOTHEHNS TPAKTHYESCKUX 3aIaHUHN TPOU3BOAUTCS
00o01IeHue, CUCTeMaTH3aIus, YIITyOJIeHHE M KOHKPETH3AIUS TTOTyYeHHBIX TCOPETHUSCKUX 3HAHUH, BEIpaOOTKAa CIOCOOHOCTH U
TOTOBHOCTH X MCIIONB30BAHUS HA MpakTHKe. [[py mOAroTOBKEe K HUM HEOOX0IuMa MpopaboTKa OCHOBHOHN M JOTIOJTHUTENBHON
JIUTEPaTypbl, TCPMUHOB, CBEICHHI, SBIIAIOMINXCS OCHOBOMONATAIOIINMHE B TeMe/pasiesie, a TAKXKE BBIIIONHCHUE 3aJaHUiH,
HEOOXOIUMBIX JIJIsl YIaCTUSI B HHTEPAKTUBHOW, AKTUBHON ¥ HMHHOBAIIMOHHBIX (pOPMAx OOYUEHHUS IO UCCIICTYEMBIM BOIIPOCAM.
Jpyroii 4acThI0 CAMOCTOSITEIEHOM Pa0OTHI O0YJAIOIINXCS SIBJISIETCS TTOJITOTOBKA K 3a4deTy. [Ipu 3ToM HE06X0IuMO
OPHEHTUPOBAThCS Ha KOHCIICKTHI JICKLHU, PEKOMCHIYEMYIO JIUTEPATYPY U HCIIOIB30BaTh PECYPChl HHPOPMAIIHOHHO-
TENICKOMMYHHUKAIMOHHOI ceTn «HTepHEeT».
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