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Buael koHTpOIIS Ha Kypcax:
KonTponsHnas padota 3, 3auer 3

Pacnpeneneﬂne YaCc0B JUCHUIIJIMHBI IO KypcaM

Kypce 3
Hroro
Bup 3ansatuii vII PII
Jlexuuu 2 2 2 2
IIpakTiueckue 2 2 2 2
B ToM uuce uHT. 2 2 2 2
Hroro aya. 4 4 4 4
KonTtakrtHas padora 4 4 4 4
Cawm. pabota 136 136 136 136
Yacsl Ha KOHTPOJIb 4 4 4 4
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[Iporpammy coctaBui(n):
K.9.H., 0oy., I pyoucmosa E.I".

Pabouas mporpaMmMa JUCIUILTAHBI
MapkeTuHI HHPOPMATMOHHBIX YCJIYT
paspabotana B coorBercTBHM ¢ PI'OC:
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HanpasiieHuto noarotoBku 09.03.03 Ilpuknaanas nndopmartuka (mpruka3 Munodbpuayku Poccun ot
19.09.2017 r. Ne 922)

COCTaBJICHAa HAa OCHOBAaHHH yqeGHoro I1J1aHa:

Hanpasnenue: 09.03.03 Ilpuknaanas nadopmatuka
YTBEPXACHHOTO Iprka3oM pektopa oT 01.01.1754 Ne .

Pabouas mporpamma o100peHa Ha 3acelaHuH Kadeapsl
Ba3oBas kadenpa meHeKMeHTa 1 HH(POPMAIMOHHBIX TEXHOJIOTHii
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3aB. xadenpoit Baxpymesa M. 1O.
[Ipencenarens MK®

JOEHT, K.3.H. ['pyaucroBa E.I'. 5 anpens 2024 r. Ne 7

OtBercTBeHHBIN 3a peanuzanuio OITOIT Baxpymesa M.IO.
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Buzuposanmue PII/] nuis1 ucnosiHeHMs1 B 0YepeHOM y4eOHOM rogy

[Ipencenarens MK®
1755 1.

Pabouast mporpamMmMa nepecMoTpeHa, 00CykIeHa U 0H00peHa st
ucnoxHeHus B 1755-1756 yueOnoM roay Ha 3acenaHuu Kadbeapbl
ba3oBas kadenpa MeHeKMeHTa 1 HH(POPMALMOHHBIX TEXHOJIOTHH

Buecens! nsmenenus/nononnenus (Ipunoxenue )

[Iporoxon ot 1755 1. Ne
3aB. kadenpoit

Buzuposanue PII/] nuis1 ucnosiHeHus1 B oUepeHOM y4eOHOM roay

IIpencenarens MK®
1756 .

Pabouas mporpamma repecMoTpeHa, o0CykIeHa U ogo0peHa It

ucnoaHenus B 1756-1757 yuebnoMm roay Ha 3aceganun kadeapol
ba3oBas kadenpa MeHeKMeHTAa U HH(POPMALMOHHBIX TE€XHOJIOTUH

Buecens! nsmenenus/nononnenus (Ipunoxenue )

[Iporokonm ot 1756 . No
3aB. xaenpoit

Busuposanue PII/] niis1 ucnosiHeHus1 B oUepeAHOM y4eOHOM roay

IIpencenarens MK®
. 1757 1.

Pabouas mporpamma nepecMoTpeHa, 00CykIeHa 1 ogo0peHa st
ucrojHenus B 1757-1758 yueOHOM roay Ha 3acenaHuu Kadeapsl
ba3oBas kadgeapa MeHeI:KMeHTa U HH(POPMALMOHHBIX TEXHOJIOTHIA

Brecensl m3menenus/nonoxnenus ([Ipunoxenue )

[Iporokom or 1757r. Ne
3aB. kabenpoit

Buzuposanue PII/] nuis1 ucnosiHeHMs1 B 0YepeAHOM y4eOHOM roay

[Ipencenarens MK®

. 1758 r.

PaGoyast mporpamma nepecMoTpeHa, o0cykIeHa u ogoopeHa s
ucnonHeHus B 1758-1759 yyeGHOM rofy Ha 3acegaHuy Kadeapsl
Ba3oas kadenpa MeHezKMeHTa U HHGOPMALMOHHBIX TEXHOJIOT U

Brecensl m3menenwust/ nononHenus ([Ipunoxenue )

IIpotoxom ot 1758 r. Ne
3aB. kadenapoit



1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1

INomyuenne oOyJaronMMUCS TEOPETUUCCKUX 3HAHUH M IIPAKTHUECKUX HABBIKOB B 00JIACTH MCCIICAOBAHIS MapKETHHIOBOH
Cpebl, BBIABICHHS POOIEM MapKETHHTOBOM JeATeIbHOCTH U HaXOXKACHHA MyTell UX pelleHus 1 o0eceueHus
KOHKYPEHTOCIIOCOOHOTO MOJIOXKEHHS OpraHu3alluy Ha PhIHKE HH(OPMAIMOHHBIX YCIIyT

2. MECTO JUCIIUMIIVIMHBI B CTPYKTYPE OOII

Hukn (pazaen) OOIT: | b1.0.17

21

TpeGoBanust K NpeABAPUTEILHON MOATOTOBKE 00yYaI0OLIEr0Cs:

2.1.1

OKOHOMUYECKAst TEOPHS

2.12

MeHemKMeHT B II(POBOI SKOHOMHUKE

2.13

DKOHOMUKA OpraHu3aluu

2.2

JMCHUIIMHBI U IPAKTUKH, A1 KOTOPBIX 0CBOEHHUE JAHHOM TUCHUILINHBI (MOYJIs1) HEOOX0AUMO KAK
npealiecTBylouiee:

221

BrimonHeHue U 3aIUTa BEITYCKHONW KBATH(DHUKAIIMOHHON paboThI

3. KOMIIETEHIIMA OBYYAIOIETI'OCs, @OPMUPYEMBIE B PE3YJIBTATE OCBOEHUA JUCHUTITMHBI

(MOYJISA)

OIIK-2: Cnioco6eH MOHMMATH NPUHIHUIBI pA00THI COBpeMEHHbIX HH()OPMAIIMOHHBIX TEXHOJIOTHI H MPOrPAMMHBIX CPE/ICTB,
B TOM YHUCJI€ OT€YE€CTBEHHOI'0 ITPOU3BO/ICTBA, M UCIOJb30BATH UX NPU PCIICHUH 3a4a1 [lpO(l)eCC]/IOHaJ'Il)HOﬁ JAEATCJIbHOCTH;

Wuamnkarop 1 [ OIIK-2.2. YMeeT mpUMeHATh COBpEMEHHBIE HHPOPMAMOHHBIE TEXHOJIOTHH U IIPOTPaMMHEIEC CPE/ICTBA, B TOM UHCIIE

OTCUCCTBEHHOI'O TPOU3BOACTBA, IIPU PCIICHNHU 3a/1a1 HpO(l)eCCHOHaHLHOﬁ JCATCIBHOCTH.

Wunukarop 1 [ OIIK-2.1. 3HaeT MeToABI, COCOOBI U CPeACTBA MOMYUIEHHS, XPaHEHUS U TepepaboTKu HHPOPMALUH; TPUHIIUIIBI

IMOCTPOCHHA COBPEMECHHBIX I/IH(I)OpMaI.lI/IOHHLIX TEXHOJIOTUH 1 IporpaMMHBIX CPEACTB.

B pe3ynbTaTe ocBOCHHS TUCHATIIHHBI 00YIAIOIIHCS TOIKEH

31

3HaTh:

3.1.1

CyIIHOCTh MapKETUHIOBBIX KOHIETIIUH YIIpaBIeHHs AeSTEeNbHOCTBIO OpPraHU3alnil; OCHOBHBIE COCTABIISIOIIIE
MapKeTHHIOBOH CpeJibl OpraHU3ally M UX BIMSHUE HA Pe3YJIbTAThl (PYHKIIMOHUPOBAHUS OpraHU3aLNH.

3.2

YMmeThb:

3.2.1

CoOupath 1 aHATU3UPOBATH MAPKETUHTOBYIO0 MHPOPMALIUIO, OLICHUBATh KOHKYPEHTOCIIOCOOHOCTh OpraHU3aluy U ee
IIPOYKTa; OLEHNBATh KOHKYPEHTOCIOCOOHOCTh OPTaHU3aLMU 1 €€ MIPOIYKTa.
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Baanern:

3.3.1

HaBblkamu nccienoBaHus pelHKa HHGOPMAIMOHHBIX IPOAYKTOB U YCIyT M (JOPMHUPOBAHHMS KOMILIEKCA MapKEeTHHTa B
o0acTn HHPOPMAIIMOHHBIX TIPOAYKTOB U YCIIYT; METOIaMH (OPMHPOBAHHMS SJIEMEHTOB KOMITICKCAa MapKETHHTa B 00J1acTH
MH()OPMAIMOHHBIX TPOIYKTOB M yCIYT.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIIMHBI (MO YJIS)

Kon Bun HaumenoBanmue pasnesiop u | Cemectp | Yacos | Komneren- | Jluteparypa | Unre | IIpumeuyanue
3aHATUS | 3aHATHS TEeM / Kype 00071 pPaKT.
Pazmen |Pa3gen 1. Teoperuueckue
OCHOBBI MAPKETHHIA
1.1 Jlex CyluIHoCTh M1 OCHOBHBIE 3 0,5 OIIK-2 JI1.1J11.2 0,5 Jlexnms-
TIOHSITHS MapKETHHTa JI1.3 BH3YyaJIU3alus
JI1.4J12.1 , OIIK-2.1,
JI2.2J12.3 OIIK-2.2
J12.4713.1
1.2 Jlex Henn, 3aa4yu, MPUHLUIIBI U 3 0,1 OIIK-2 JIT.1 JI1.2 0,1 Jlexmusi-
(byHKIMN MapKeTHHTa JI1.3 BHU3YaJIU3alus
JI1.4J12.1 , OIIK-2.1,
J12.2 J12.3 OIlK-2.2
J12.4713.1
1.3 Jlex CyOBeKTHI 1 00BEKTHI 3 0,1 OIIK-2 JI1.1 JI1.2 0,1 Jlexrmmsi-
MapKETUHIOBOH NEATEIBHOCTH JI1.3 BU3YyaJTU3aIHs
JI1.4J12.1 , OIIK-2.1,
J12.2J12.3 OIlK-2.2
JI2.4J13.1
1.4 IIp [lonsATHe MapKeTUHTa U €T0 3 0,5 OIIK-2 JIL.1J11.2 0,25 Huckyccus,
3HAYCHHE JI1.3 OIIK-2.1,
JI1.4712.1 OIlK-2.2
J2.2 J12.3
JI2.4J13.1




1.5 Cp IlonroToBka K MpakTU4ECKUM 18 OIIK-2 JI1.1J11.2 0 OIIK-2.1,
3aHATHIM JI1.3 OIIK-2.2
JI1.4J12.1
J2.2J12.3
J12.4J13.1
1.6 3auér [TonroTtoBka K 3aueTy 0,5 OIIK-2 JI1.1J11.2 0 OIIK-2.1,
JI1.3 OIlK-2.2
JI1.4J12.1
J2.2J12.3
J12.4J13.1
Pazgen | Pa3gen 2. MapkeTuHroBast
cpena
2.1 Jlex IousTne 1 OCHOBHBIE (haKTOPHI 0,2 OIIK-2 JI1.1J11.2 0,2 OIIK-2.1,
MapKEeTHUHTOBOH cpenbl GUPMBI JI1.3 OIIK-2.2
JI1.4J12.1
J12.2 7123
J12.4713.1
2.2 Jlex SWOT-ananu3 0,1 OIIK-2 JI1.1J11.2 0,1 Jlexums-
JI1.3 BH3YaH3aIus
JI1.4J12.1 , OIK-2.1,
J12.2J12.3 OIIK-2.2
J12.4J13.1
2.3 IIp MapkeTHHroBast cpeia 0,25 OIIK-2 JIT.1J11.2 0,25 Huckyccus,
OpraHu3alnuu JI1.3 OIlK-2.1,
JI1.4712.1 OIIK-2.2
JI2.2J12.3
J12.4J13.1
2.4 Cp [ToaroroBka K MpakKTUYECKUM 16 OIIK-2 JIT.1J11.2 0 OIIK-2.1,
3aHATUAM JI1.3 OIIK-2.2
JI1.4J12.1
JI2.2J12.3
J12.4J13.1
2.5 3auér |IloaroroBka k 3auery 0,5 OIIK-2 JIT.1 JI1.2 0 OIIK-2.1,
JI1.3 OIIK-2.2
JI1.4J12.1
J12.27J12.3
J12.4713.1
Pasnen |Pa3gen 3. MapKeTHHIOBbIE
HcceaeJOBAHUS PhIHKA
HHGOPMATIMOHHBIX YCJIYT
3.1 Jlex [TonsiTHE, IPOIIECC ¥ OCHOBHBIE 0,25 OIIK-2 JI1.1 JI1.2 0 OIIK-2.1,
HAIIPABJICHUSI MAPKETUHIOBBIX JI1.3 OIIK-2.2
HCCIIEJOBAHUN JI1.4J12.1
J12.3
J12.4J13.1
32 Jlex CucreMa MapKeTHUHTOBOM 0,25 OIIK-2 JIT.1 JI1.2 0 OIIK-2.1,
nHpOpMaLUU JI1.3 OIIK-2.2
JI1.4J12.1
J12.3
J12.4713.1
33 Jlex Mertozs! c60pa MapKETUHTOBOH 0,5 OIIK-2 JI1.1J11.2 0 OIIK-2.1,
nHpOpMALIUU JI1.3 OIIK-2.2
JI1.4J12.1
J12.3
J12.4J13.1
34 IIp MapKeTHHTOBBIE UCCIICIOBAHHS 0,5 OIIK-2 JIT.1J11.2 0,25 | Corpynauuec
PBIHKA HH(OOPMAITMOHHBIX JI1.3 TBO B MaJIbIX
ycayr JI1.4J12.1 rpynnax,
2.3 OIIK-2.1,
J12.4J13.1 OIIK-2.2
3.5 Cp [ToaroroBka K MpaKTUYECKUM 12 OIIK-2 JIT.1J11.2 0 OIIK-2.1,
3aHATUSAM JI1.3 OIIK-2.2
JI1.4J12.1
J12.3

J12.4J13.1




3.6 3auér [ToaroroBka k 3auety 0,5 OIIK-2 JI1.1 J11.2 0 OIIK-2.1,
JI1.3 OIIK-2.2
JI1.4712.1
J12.3
JI2.4J13.1
Pasnen | Pasmea 4. CermenTanus
phIHKA HHPOPMAMOHHBIX
yeayr
4.1 IIp CermeHTanus pblHKa 0,25 OIIK-2 JIT.1J11.2 0,25 Huckyccus,
HH()OPMALMOHHBIX YCIYT JI1.3 OIIK-2.1,
JI1.4J12.1 OIIK-2.2
J12.3
JI2.4J13.1
4.2 Cp [TonroToBka K NpakTU4eCKUM 30 OIIK-2 JIL.1J11.2 0 OIIK-2.1,
3aHITUAM JI1.3 OIIK-2.2
JI1.4712.1
J2.3
JI2.4J13.1
4.3 3auér IToaroroBka k 3auety 0,5 OIIK-2 JI1.1J11.2 0 OIIK-2.1,
JI1.3 OIIK-2.2
JI1.4J12.1
JI2.3
JI2.4J13.1
Paznen |Pazgen S. Tosapunas
NMOJIUTHKA B MAPKETHHIe
5.1 Cp [ToaroroBka Kk NpakTUYECKUM 30 OIIK-2 JIT.1J11.2 0 OIIK-2.1,
3aHITUAM JI1.3 OIIK-2.2
JI1.4712.1
J12.3
JI2.4J13.1
5.2 3auér |IloaroroBka K 3a4eTy 1 OIlK-2 JIT.1J11.2 0 OIlK-2.1,
JI1.3 OIIK-2.2
JI1.4712.1
JI2.3
JI2.4J13.1
Pazmen | Pa3men 6. LlenoBas,
pacnpeneauTebHAs U
KOMMYHHKATHBHAs
MOJIMTHKA B MAPKETHHTE
6.1 IIp IlenoBas nmonuTruka 0,5 OIIK-2 JIT.1J11.2 0 OIIK-2.1,
OpraHu3alun JI1.3 OIIK-2.2
JI1.4J12.1
JI2.3
JI2.4J13.1
6.2 Cp [ToaroroBka K MpaKTUYECKUM 30 OIIK-2 JI1.1 JI1.2 0 OIIK-2.1,
3aHATUSAM JI1.3 OIIK-2.2
JI1.4J12.1
JI2.3
J12.4713.1
6.3 3auér |IloaroroBka k 3auery 1 OIIK-2 JIT.1 JI1.2 0 OIIK-2.1,
JI1.3 OIlK-2.2
JI1.4J12.1
J12.3
J12.4713.1

5. OBPABOBATEJIBHBIE TEXHOJIOI'MH

O6pazoBaTenbHbIE TEXHOJIOTHUH C HCIOTb30BAaHNEM HHTEPAKTUBHBIX METONOB 00y4eHHS (KPYTIIBIH CTOJ (JUCKYCCHS))

TexXHOIOTHS KOIIEKTHBHOTO B3aMMOICHCTBHS (paboTa B MAJIBIX TPYIIIaX) (CaMOCTOATEIHHOE H3YIEeHHE 00yJaroIIMHUCS HOBOTO
MaTepHuaia HOCPEACTBOM COTPYIHUYIECTBA B MANbIX IPYIIIAX, JaeT BO3MOXKHOCTh BCEM yUacTHHKAM y4acTBOBATh B pabore,

IMPaKTUKOBATh HABBIKKU COTPYAHUYIECCTBA, MCKIIMIHOCTHOT'O 06H.[€HI/IH)

TpanumuonHas (penpoyKTUBHAS) TEXHOJIOTHS (IIPENoiaBaTe b 3HAKOMHUT 00YYAIOLINXCS C MTOPSIKOM BBITIOJIHEHHUS 331aHNU,
HaOJI0IaeT 32 BBITIOJIHEHHEM H IIPH HEOOXOIMMOCTH KOPPEKTUPYET paboTy 00ydarommxcs)

O6paSOBaTCJ’IBHbIC TEXHOJIOTHH C UCIIOJIb30BAHUEM aKTUBHBIX MCTO0B 06y'~ICHI/IH (nexum-Bmyanmaum)




6. POH/I ONEHOYHBIX CPEICTB

6.1. KonTposabHbIe BONPOCHI M 32JaHUS

KOHTpOJ'H)HI)Ie BOIIPOCHI IJIA CO6eCGI[OBaHI/ISI 10 TPAKTUICCKUM 3aHATHUAM:

Paznen 1. Teopetnyeckue OCHOBBI MapKETUHTA

1. Kakue onpeneneHus MapKeTUHIa BaM U3BECTHBI?

2. Ha xaxue NpUHIMITB ONMHUPAETCA MAPKETHHIOBast AEATEIbHOCTh OPraHU3aIin?

3. Kakue QyHKIMH BBITOJHIET MAPKETHHT?

4. Yro coboli peicTaBIIIET KOMILICKC MapKeTHHTra?

5. Kakne cyniecTByIOT KOHIICTIIIUN MApPKETHHTA U B KAKUX CIIyIasX OHHU MOTYT IPUMEHSTHCS?
Paznen 2. MapkeTtunroBas cpena

1. Yro coboii npeacTaBiseT MapKeTHHIoOBas cpena?

2. Ilepeunciute GaKTOPHI MUKPO- X MaKPOCPEIIHI.

3. Kak BIuAIOT yKa3aHHbIE (aKTOPHI Ha JEATeIbHOCTh OPTaHU3AIIH?

4. Kakue u3 (pakTOpoB MapKETUHIOBOH CpeJibl KOHTPOJIUPYEMbI OpraHu3anuei?

5. Kakue BO3MOXKHOCTH AJ1s1 yIpaBisitomux npegoctasisier SWOT-ananu3z?

Paznen 3. MapkeTHHTOBBIE HCCIIEOBAaHHS PHIHKA HH()OPMAIMOHHBIX YCIYT

. UTo Takoe MapKeTHHIOBOE HCCIEI0BaHUE U KAKOBA IIeTb €ro MPoBeAeH s ?

. KakoBa cTpykTypa MapKeTHHIOBBIX HCCIIE€N0BAHUI?

. I'me 1 kaK NCTIONB3YIOTCS Pe3yabTaThl MApPKETHHTOBOTO HCCIICIOBAHUS?

. B uem paszHuna Mexay mepBUYHON M BTOPUYHON HHpOpManuei?

. Kakne merozs! ucnionb3yrorest aist coopa nHdpopmanuu?

. Kakue TpeOoBanms peapsABISIOTCS K MapKETHHTOBO nH(popMarumn?

. [laiite onpeneneHne ppIHKAa KOHEYHBIX TOTpEOUTENEH.

. UeM OTIMYAIOTCS PHIHKH MPEIIPUSTHN?

. KaxoB nporiecc npuHATHSI HOTPEOUTEIISIMU PELICHHUS O TOKYyTIKe?

10. Kakwe axTopbl ONpenessioT MOKyIaTeIbCKOe OBEICHHE HA PHIHKE MPSIIPUATHI?
Paznen 4. CermenTanus pblHKa HHGOPMAIIMOHHBIX YCIIyT

1. Yro Takoe cerMeHT pbIHKA?

2. C xakoii 1IeJIbI0 IPOU3BOAUTCS] CETMEHTUPOBAHUE?

3. Kakue napaMeTpsl UCIIONB3YIOT Ul OLIEHKHU NIPUBIICKATEIBHOCTU CETMEHTA?

4. Kakue cTpaTeruu oXBaTa pblHKa CyLIECTBYIOT U KOT/Ia HX IPUMEHEHHE ONpaBIaHo?
5. Kakue neiicTBHS OCYIIECTBIAIOT B IPOLECCE MTO3ULIMOHHPOBAHUS TOBapa?

Pasnen 5. ToBapHas MonuUTHKA B MAPKETUHIE

. Kakue aneMeHTsI BKIIIOUAEeT TOBApHAs MOJUTHKA OPTraHU3aIuu?

. Kakue pemenns npuHUMaroT py pa3paboTKe TOBAPHOI MONUTUKU?

. UTo Takoe TOBap B MapKETHHIE W KAKOBHI €TI0 BHIBI?

. Ilepeuncinte 0coOeHHOCTH HH(OPMAIUN KaK TOBapa.

. Kakue ypoBHU TOBapa BBIAENAIOT?

. Kakne ¢yHKIMM BBINONTHSET yrakoBKa ToBapa?

. KakoBa nens MapkupoBku ToBapa?

. Kakwue atamns! :kxn3HEeHHOTO LIUKIIa TOBapa MOXKHO Ha3BaTh? B geM ux ocobernnoctu?
. Kaxkoit ToBap MO>KHO CUUTaTh HOBBIM?

10. KakoBa mocine1oBaTeIbHOCTh pa3pabOTKH HOBBIX TOBapOB?

Paznen 6. Llenosas, pacupenenuTensHas 1 KOMMYHUKATHBHAS [TOJUTHKA B MApPKETHHTE
. UTo co0oit MpeacTaBIsAIOT IIEHOBas MOJIUTHKA, LIEHOBAsI CTPATeTUsl U LIEHOBAast TAKTHKA?
. B uem cymHOCTb 3aTpaTHOTO U LIEHHOCTHOI'O MOJX0/0B K IEHOOOPa30BaHUIO?

. Kakue merons! hopMupoBanus 1ieHbl HHOOPMAIIIOHHON YCIIYTH MOTYT HCIIOIB30BaTHCS?
. Kakue Bompocs! pemarorcst B paMKax IMOJHTUKH PacIpeaeeHus?

. Kakue ctpaternn c6pITa MOTYT HCHONB30BATHCS?

. B xakux cirygasx 3TH cTpaTernu IPUMEHSIOTCS?

. Kakue ObIBatoT KaHAIBI pacHpenesieHus?

. Kakue QpyHKIMM peanusyioT KaHaibl pacrpeieneHus ToBapoB?

10. B ueM cymHOCTh KOMMYHHUKATUBHOMN MOJTUTUKA?

11. Kakue meTonbl npoaBUkKEHUS Bl MOXxeTe Ha3BaTh?

12. Kak MOXHO OLIEHUTH 3((PEKTHBHOCTH IPOIBIDKCHUS HHPOPMAIMOHHBIX YCIIyT?

O 002N Nk~ W —

O 001N Nk~ W —

O 03N DNk~ W —

HepequL TEM JIs1 JUCKYCCHUU:

1. MapkeTuHr — punocodust © METOAOJIOTHS COBPEMEHHOTO MPeIIPUHIMATENLCTBA

2. CocTaB MapKeTHHTOBOM CpEJIbl OPraHu3auu

3. Bimstane hakTopoB MapKETHHTOBOH Cpe/Ibl Ha Pe3yNbTATH IS TEIFHOCTH OpTraHM3aIliH

4. CerMeHTHPOBaHUE PBIHKA — MM, IPUHIIUIIBI CETMEHTUPOBAHNS U KPUTEPHUHU BEIOOpA IETIEBBIX CETMEHTOB

5. ®opMupoBaHUE KOHKYPEHTHBIX IIPEUMYIIECTB OPraHU3aluK Ha OCHOBE CErMEHTAINH PhIHKA HH(POPMAIIMOHHBIX yCIyT




6. ITpoaBrKEeHHE TOBAPOB U YCIIYT KaK CPEACTBO JOCTHKEHHS IeTiel (UPMBI

Tema rpyImoBOro TBOPUESCKOTO 3aTaHHS:
MapKkeTHHIOBOE HCCIIEIOBAHUE PHIHKA HH(OPMAIIMOHHOHN yCIyTH (BUA YCIIYyTH - IIO BEIOOPY 00YyJarOIIerocs)

6.2. TeMbl NUCbMEHHBIX PadoT

He npenycmorpeno

6.3. ®OoH/ OLICHOYHBIX CPE/ICTB

Bonpocs! k 3auery:

1.1. CymHOCTh MapKeTHHIa ¥ 3HaU€HHEe MapPKETUHTOBOH AeATeIbHOCTH

1.2. OCHOBHBIE IOHATUS MapKETUHIA

1.3. Ienu, 3aga4un, IPUHIMIE! ¥ GYHKIUNA MapKETHHTa

1.4. CyOBexTbl 1 00bEKTHl MAPKETUHTOBOM ACATEIIEHOCTH

1.5. Bunpl mapkeTuHra

1.6. Tumel MapKkeTHHra B 3aBUCHMOCTH OT COCTOSIHUS CIIPOCa Ha PHIHKE

1.7. KoHuenuuu ynpasieHus MapKeTHHIOM

2.1. IToHsiTHE MaPKETUHIOBOM CpEJIbI

2.2. KoHTponmpyemsble 1 HEKOHTpOIHpyeMble prupMoit pakTopbl MapKEeTHHTOBOH CpeIbI
2.3. MapkeTuHrosas MUKpocpenia

2.4. ®akTOpBl MAPKETHHIOBON MaKpOCPE/bl U UX BIMSHHUE Ha PE3yJIbTAThl ACSTEILHOCTH (GUPMBI
2.5. SWOT-ananu3

3.1. ITonATHE MapKETHHTOBOTO MCCIIEIOBAHHS PEIHKA NH(POPMAIHOHHBIX YCIYT
3.2. CucremMa MapKeTHHTOBOM HH(OpMaLun

3.3. Metoasl c60pa MapKETHHTOBOW UH(OPMAITHH

3.4. OcHOBHBIC HaNPaBJICHUSI MapKETHHTOBBIX UCCIIEIOBAaHUH pBIHKA MH()OPMAIHOHHEIX YCIYT
3.5. Mopens noBeAeHHs IOKyaTeNeil Ha PhIHKE MOTPEOUTETHCKUX TOBAPOB

3.6. [Iponiecc npUHATHS PELICHUS O TIOKYTIKE

3.7. OcoOeHHOCTH NOKYIATENbCKOTO TIOBEACHHNS Ha PhIHKAX MPEIIPUATHH

4.1. lleneBoil MapKeTUHT

4.2. CermeHTausl pbIHKA HH(GOPMAIIMOHHBIX YCIIYT

4.3. Be1O0op 11e1eBBIX CETMEHTOB PhIHKA

4.4. Ilo3unMOHNPOBaHKE TOBAapa Ha PHIHKE HHPOPMAIHOHHBIX YCIYT

5.1. IlonsiTHe ¥ COCTAaB KOMIUIEKCA MAPKETUHIA

5.2. ToBap u ToBapHas MOJUTUKA B CUCTEME MapKETHHTa

5.3. Buasl ToBapoB. OcoOeHHOCTH HHPOPMAITMOHHON YCIIYTH KakK ToBapa

5.4. YpoBHHU TOBapa 1 KOHKYPEHTOCIIOCOOHOCTh TOBapa

5.5. YnakoBKa U MapKuUpoBKa TOBapa

5.6. J)Ku3HEeHHBIH LUK TOBapa

5.7. Pa3paboTKa 1 BHeIpeHUE Ha PHIHOK HH(MOPMAIIMOHHBIX YCIIyT HOBBIX TOBAPOB
6.1. Ilena ToBapa u METOABI e (POPMUPOBAHUS

6.2. Buzpl 1eH Ha TOBapbl

6.3. IleHOBas MOJNIUTHKA U CTPATETUS GUPMBI

6.4. PactipeeneHne ToBapoB, CTPaTeTHUH COBITA

6.5. Kanaiel pacmipeneneHust TOBapoB

6.6. MapKeTHHIOBble KOMMYHHKAIUH, METObI U (YHKIIMH HPOABHKEHUS

6.7. Pexnmama: moHsATHE, BUABI, (QYHKIIUH

6.8. [Iponaranya 1 ycTaHOBJIEHUE CBSI3€i C OOIECTBEHHOCTHIO

6.9. CtumynupoBaHue cObITa

6.10. JInunsie nmpogaxku (MpSAMO MapKEeTHHT)

6.4. IlepeueHb BH/10B OLICHOYHBIX CPEACTB

BOHpOCLI JJIA CO6CC€Z[OBaHI/IH; TEMBI IJI AUCKYCCHUH; TEMA I'PYIIITIOBOT0 TBOPYCCKOI'0 3aJaHuA; BOIIPOCHI K 3a4CTYy.

7. YA4EBHO-METOAUYECKOE U HTHO®OPMAIIMOHHOE OBECIIEYEHHUE JTJUCIHUIIIMHBI (MO YJIS)

7.1. PekomeHayemas TuTepaTrypa

7.1.1. OcHoBHas JIMTepaTypa

ABTOpBHI, 3arinaBue W3znarenscTBO, Koi-Bo On. aapec
JI1. | CunsieBa U. MapKkeTHHT yCIIyT: Y4eOHHK Mocksa: JlamkoB | https://biblioclub.ru/index.php?
1 (M., n K°, 2022 page=book&id=684412
PomanenkoBa
O.H,,
Cunses B. B.,
Hammkos JI. I1.




ABTOpBI, 3armaBue W3narenscTBO, Kon-Bo On. aapec
JI1. |axaes P. K., | Mapxerunr: yqaeGHUK Mocksa: Jlamkos 1 https://biblioclub.ru/index.php?
2 | Mypry3anues u K°, 2021 page=book&id=684283
aT.B.
JI1. | [lleB4eHKoO, OCHOBBI MapKEeTHUHTa  MapKETHHTOBBIX | Mocksa : Jlupekt 1 https://biblioclub.ru/index.php?
3 |14 A KOMMYHUKAIIUH: yIeOHNK -Menna, 2022 page=book&id=686477
JI1. [ [eBuenko [I. | MapkeTHHT ycayr: y4eOHHK Mockga: Jlupexr 1 https://biblioclub.ru/index.php?
4 |A -Menma, 2023 page=book&id=700362
7.1.2. JlonosiHuTEIBHAS IUTEPATYpPa
ABTODBHI, 3ariaBue H3parenscTBoO, Koi-Bo D11 azmpec
JI2. | Konzpparenko |MapkeTHHT: yueOHUK U MpakTukyM st | Mocksa: FOpaiir, 20
1 |H. M. MIPUKIITHOTO OaKagaBpHaTa 2015
JI2. | MatseeBa JI. | MHdopmarmoHHas s5koHOMHKa: yueOHUK | PocToB-Ha- 1 http://biblioclub.ru/index.php?
2 (T, Hony|Taranpor: page=book&id=561037
Huxkutaea IOxHBII
A 10, benepanbHBIT
UYepnosa O. YHHUBEPCUTET,
A, 2018
MacnrokoBa
E. B.
JI2. | Akyma M. VHTepHEeT-MapKeTHHT: YIeOHUK Mocxkga: Jlamkos 1 https://biblioclub.ru/index.php?
3 |B. u K°, 2021 page=book&id=684274
JI2. | DxxukoBuy [IpakTudeckuii MapKeTUHT: yyeOHOe CaHKT- | https://e.lanbook.com/book/206465
4 |10.B,, rocobue [eTepOypr:
Apedbena A. Jlans, 2022
A., BonbHOB
E.E,
Huxudoposa
I.C.
7.1.3. MeTtoanyeckue pa3padoTku
ABTOpBI, 3aryaBue WsnarensctBo, | Kon-Bo On. agpec
JI3. [pyoucroBa | MapkeTHHT WH(GOPMAIIMOHHBIX YCIIYT: Bparck: bpI'Y, 1 https://ecat.brstu.ru/catalog/YueOHbIe
1 |ET. METOJIMYECKHE YKa3aHUs 110 2022 %20u%20y4e6H0-MeToguueckue%o
BBIMOJIHEHHUIO MTPAKTUUECKUX PAOOT U 20nocobus/DxoHoMiKa%20u%
CaMOCTOATENLHON paboTe 20ymnpasnenue/I pyaucroBa%
o0yJaromuxcs 20E.I.Mapxketunr%
20uH(pOpMaIMOHHBIX Y0
20ycnyr.MVYkIIuCP.2022.pdf
7.3.1 IlepeyeHs NpOrpaMMHOro odecneyeHust
7.3.1.1 | Microsoft Windows Professional 7 Russian Upgrade Academic OPEN No Level
7.3.1.2 | Microsoft Office 2007 Russian Academic OPEN No Level
7.3.2 TlepeyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
7.3.2.1 | HanmoHnamnsHas snekTpoHHas Oudnmnorexa HOb
7.3.2.2 | OnextpoHHas 6ubmmorexa bpI'Y
7.3.2.3 | DnekTpoHHbIH KaTajor 6uodanoTeku bpl'y
7.3.2.4 | «YHHBepcHUTETCKass 6ubnnoTeka online»
7.3.2.5 | U3narenscTtBO "JIaHp" 251eKTPOHHO-OMOMNOTEUHASI CICTEMA
8. MATEPHAJIBHO-TEXHHYECKOE OBECITIEYEHHUE JUCIHUIIJINHBI (MO A YJIS)
AynmuTtopus Haznauernne OcHaleHue ay IuTOpHn Bup zansTus
3101 VYuebHas ayauTopus OcHOBHOE 000pyI0BaHHE: Ip
(AMCTIICHHBIN KJ1acc) - TIK AMD 3.9 GHz 4GbDVD 19 KbMs (11 miT.).
JlomoTHATETHHO:
- MapKepHas Jocka — 1 mT.
VYueGHast MeOens:
- KOMILIEKT Mebenu (mocanounbix Mmect/APM) — 20/11 mt.;
- KOMIUIEKT MeOen (HOC&Z[O'-IHBIX MeCT) UL mperojaBareiid — 1 IT.,
3234 VY4eOHas aynuTopus OcHOBHOE 000pyI0BaHHE: IIp
(mucTUIeiHBIN Ki1acc) - cucteMHblit 610k AMD Ryzen 5 7600X 4.70GHz 16 Gb (16 mit.);
- moruTop MSI PRO MP 242 Series (16 mir.).
JIOTIOTHUTENIBHO:
- MapKepHas J1ocka — | mT.
YueOHas Mebenb:
- KOMITIEKT Mebenu (ocanouHbix Mmect/APM) — 24/16 mrt.;




- KOMILJIEKT MeOen (HOC&I[O‘IHI)IX MeCT) JUI TIperojaBaTeiisd — 1 mr.

3236

VYueGHas ay tuTopus
(MUCTUIEIHBII KiTacc)

OcHOBHOE 000pyI0BaHKE:

- cucteMHbIi 610k AMD A10-7800 Radeon R7 (12 mT.),

- CUCTEMHBIN OJI0K J1j1s1 cl1aboBUaAIMX ronb3oBaTenei AMD A10-
7850K (1 mrt.),

- mouutop Philips233 VSQHABP (13 wT.).

JlonoHUTEIBHO:

- MapKepHas Jocka — 1 mrT.

VYuebHas mebenn:

- KOMILIEKT Mebenu (mocamounbix Mect/APM) — 26/12 mrt.;

- KOMILIEKT MeOeu (T0CaIouHbIX MECT) /Uil TpenojaBatens — 1 mr.;

- KOMIUTEKT Mebenu (rocanounbix Mect/APM) s oneparopa — 1/1 .

Ip

3217

VYueGHas aytutopus
(MynbTUMEIUNHHBIN Kiacc)

OcHOBHOE 000pyIOBaHNE:

- natepaktiBHas focka SMART Board 680i2/Unifl,

- UHTEepaKTUBHBIH MnaHmer Wacom PL-720,

- kosoHku Microlab Solo-7C,

- HoyTOyk Samsung R610<NP-R610-FS08>,

- TeJIEBU30p IUTa3MeHHbIH Samsung 63 PS-63A756T1M.
JIOIOJTHUTETBHO:

- MapKepHasi Jocka — 1 mr.

VuebHas Mebenb:

- KOMILIEKT Meben (ocaouHbIX MecT) — 60 miT.;

- KOMIUTEKT Me0Oenu (II0CaouHbIX MecT) A mpenoaaBatess — 1 mT

Jlex

2201

yuTaabHbIN 3251 Nel

Komrutekt mebenu (mocagouHbIX MECT)

Cremnaxu

Kommexr mebenu (mocaoyHbIX MeCT) Al OMOInoTeKaps
BrictaBouHbIE IKa(BI

[K i5-2500/H67/4Gb (MmoruTop TFT19 Samsung) (10mT.);
npunrep HP Laser Jet P2055D (1mt.)

Cp

9. METOJUYECKHUE YKA3ZAHUS 1151 O YUAIOIMXCSI IO OCBOEHMIO AU CLUILIAHBI (MOIYJIST)

H3zyuenue kypca «MapKeTHHT HHPOPMALMOHHBIX YCIIYT» MPEANoNaracT paBHOMEPHBIN pexuM paboThl 1 PUTMUYHBII e Xapakrep.
Tak, mpopaboTKa JISKIMOHHOTO MaTepHalia OCYIIECTBIISIETCS B TeUeHHE ceMecTpa. [Ipu 3ToM ocyIiecTBIIsIeTCs HalluCaHue

KOHCTIEKTA JIEKIIH, H3yUYeHNEe OCHOBHBIX TEPMHUHOB ¥ MOHATHH. B X071€ BRIIOIHEHNS MPAKTHYECKUX 3aIaHUI TPOU3BOANUTCS
000011eHre, cCUCTEeMaTH3aNus, yIITyOIeHne U KOHKPeTU3alys IOJTyYeHHBIX TeOPETHUECKUX 3HAHUH, BBIPAaOOTKaA CIIOCOOHOCTH U
TOTOBHOCTH UX MCIIOJIb30BaHMs Ha MpakTuke. [Ipy moAroroBke k HUM HEOOXOANMA NPOPaOOTKA OCHOBHOW U JIOTIOHUTEIBHOM
JIATEPaTypHl, TEPMUHOB, CBEICHHH, SBIIIOMNXCS OCHOBONONATAIOIINMHI B TeMe/pasziesie, a TAKXKe BHIIIONHeHNE 3aJaHuUMH,
HEOOXOAMMBIX JUIS YJaCTHs B UHTEPAaKTHBHOH, aKTUBHOI 1 HHHOBAIMOHHBIX (hopMax 0OydeHHUs 10 UCCIEAYEeMbIM BOIIPOCaM.
Jpyroii 4acThi0 CaMOCTOSITENbHON PabOTHl 00YUAIOLINXCS SIBIISIETCS MOATOTOBKA K 3a4ety. [Ipyu 3ToM HE0OX0IUMO OPUEHTHPOBATHCS
Ha KOHCIIEKTHI JIEKINH, PEeKOMEHYEMYI0 JIUTEPATypPy U HCIOJIB30BaTh PECypCchl HHPOPMAMOHHO-TEICKOMMYHHKalMOHHOMN CETH
«IHTEpHETY.
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