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HanpasieHnIo NoAroToBku 35.04.02 TexHoNOTHS J1€C03arOTOBUTEIBHBIX U JIEPEBOIEpepadaThIBAIOIINX
npou3BoACTB (prka3 Munooprayku Poccun ot 01.08.2017 1. Ne 735)
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1. HEJIX OCBOEHU A JUCHUIIINMHBI

1.1 | I3y4unTh OCHOBHBIE BOIIPOCH! 3(P(PEKTUBHOTO HCIIOIB30BAHUS METOIOB OTIPEIEIICHNUS 3HAUYSHNH TTOKa3aTelel KauecTBa
MIPOIYKIMH B JIECHON OTpaciiu.

2. MECTO JUCIIUIVIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: 51.0.03.02

2.1 | TpeGoBaHus K NpeJBapUTE/IbLHOI NOATOTOBKE 00y4aI0LIerocs:

2.1.1 | Ceprudrkanus JecHON IPOTYKINT

2.1.2 | YcroitunBoe pa3BUTHE JIECHOTO KOMILIEKCA

2.2 | [ucuMIuIMHbI M PAKTHKH, AJ15 KOTOPbIX OCBOCHHUE IAHHOMH JUCHMINIMHBI (MOAY 1) HE00X0ANMO KaK
npejalecTByioLee:

2.2.1 | BeimonHeHHe H 3aIUTa BBITYCKHOM KBATH(DUKAIIMOHHON paboThI

2.2.2 | IlpepumnioMHas pakTUKa

3. KOMIETEHLAY OB YYAIOLETOCS1, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHUSI JUCLUILTAHBI
(MOJIYJIST)

VYK-1: CniocodeH ocymiecTBASITh KPUTHYECKHI aHATU3 MPOOJIEMHBIX CUTYAllHii HA OCHOBE CHCTEMHOIO IOX0/1a,
BbIPa0ATHIBATH CTPATETHIO JICHCTBUIA

Wnpukatop 1 | VK-1.3. BeipabaTbIBaeT CTpaTeruto ASUCTBUMA ISl pelIeHUs TOCTABICHHON 3a1a4H

VYK-2: Cnoco6eH ynpapJsiTh IPOEKTOM Ha BCeX 3TANAX €ro KU3HEHHOr0 HUKJIa

Wunukatop 1 | VYK-2.2. VipasiseT npoeKTOM Ha BCeX 3Tanax j)KU3HCHHOTO [UKIIa

OIIK-3: CnocoGeH pa3padaTbIBaTh H PeaiM30BbIBATh HOBbIE 3(hheKTHBHBIC TEXHOJIOTHH B NPodeccHOHATLHOM
AesiTeJIbHOCTH;

Wnpukatop 1 | OIIK-3.1. Pa3pabatsiBaeT HOBBIE 3 (HEKTUBHBIE TEXHOIOTUH B IPOGECCHOHATBHOMN e TeIbHOCTH

OIIK-4: Cnioco0eH NpOBOANTL HAYYHbIEC HCCIEI0BAHUS, AHAJIM3UPOBATh UX PE3YyJIbTAThI U TOTOBHUTH OTYETHbIC JOKYMECHTDI;

WNnpukatop 1 | OIIK-4.1. YyacTByeT B IPOBEIEHUM HAay4YHBIX UCCIIEJOBAHUIM

Wnpukatop 1 | OIIK-4.2. AHanu3upyeT pe3ysbTaThl UCCIEA0BAaHUN, HAXOAUT alIbTEPHATUBHBIE PELLICHUS

Wnpukatop 1 | OIIK-4.3. CocTaBisieT OTYETHYIO JOKYMEHTALHIO 110 Pe3YIbTaTaM IPOBEIEHHbIX UCCIEI0BAaHUN

B pe3yJsibTaTe 0cBOEHHMS TUCHUILINHBI 00yYAIOUIUIACH H0/KeH

3.1 (3HaTh:

3.1.1 | MeToanYecKre NOAXO/BI K pa3pabOTKe CTPATETHIO ISUCTBUH JUIsl pelIeH s TPOo(eCcCHOHANBHBIX 33/1a4, BOSHUKAIOIIUX Ha
JIECO3arOTOBHUTEIBHBIX H IEPEBONIEPEPAOATHIBAIOIINX POM3BOICTBAX; OCOOCHHOCTH YIIPABICHHS KAU€CTBOM
IIPOM3BOJICTBA HA BCEX ITAIAX XKU3HESHHOTO IIMKIJIA IIPOAYKIINH JIECO3arOTOBUTEIBHBIX U IepeBoIepepadaThIBaOIIIX
MIPOU3BOJICTB; METOAMYECKHE MOJXO/IBI IO Pa3paboTKe HOBBIX 3()(HEKTHBHBIX TEXHOJIOTUH B PO ECCHOHATBLHON
JeATeIbHOCTH; METOJUYECKUE MOAXO0bI K MPOBEAECHHIO HAyUHBIX HCCIEA0BaHUI; METOJUYECKUE TOAXO0bI U OCHOBHBIE
IIPUHINIIEI aHAJIM3a Pe3yIbTaTOB Hay9YHBIX HCCICOBAHMI B 00JIaCTH TPO(eCcCHOHATBHON NeSTEIFHOCTH B BBIOOpa
aIbTEPHATUBHBIX PEIICHUIT; METOJHYECKIE OCHOBHI U MIPAaBMIIA O(OPMIICHHS U MPEACTABICHIUS PE3yIbTaTOB HAYIHBIX
HMCCIICOBAHUM;

3.2 | YmeTh:

3.2.1 | bopMupoOBaTh CTpATETUIO ASHCTBHIA ISl PEILICHUS TOCTABICHHBIX IPO(ECCHOHANBHBIX 3aa4; COOM0AATh TPUHIUIIBI
MPOEKTHOTO YIPAaBJIEHHs MPOJYKINEH JIECO3arOTOBUTEIBHBIX U IepeBONepepadaThIBAIOIIMX IPOU3BOICTB; pa3padaThiBaTh
HOBBIE 3()(DeKTUBHBIC TEXHOJIOTHH B IPO(ECCHOHAIBHOI NeITeIFHOCTH; IPOBOINTE HAyYHBIC UCCIICIOBAHNS COTIIACHO
BEIOpAaHHOW METOAMKE; aHAJIM3UPOBATh PE3YNIbTATHl HCCIICAOBAHMUM, HAXOIUTh ATbTEPHATHBHEIC PEIICHUS; 0OpMIIATE
pe3ynbTaThl HAy4HBIX HCCIIEIOBAHU;

3.3 | Baagern:

3.3.1 | mpakTH9eCKNMHU HaBBIKAMH MCIIOIB30BaHUS BEIOPAHHBIX CTPATETHi IS PEIICHNUS [TOCTABICHHBIX MPO(ECCHOHATBHBIX
3aja4 Ha MPEeANPUATUAX JIECO3aTOTOBUTENBHBIX U JIEPEBONEPEPaOATHIBAIOLINX TPOU3BOJICTB; IPAKTUUYECKUMHU HaBBIKAMU
YIIPaBIICHUS KaUECTBOM IPOAYKIMH JIECO3arOTOBUTEIBHBIX 1 JIEpEBOIIEpepadaThIBAIONINX IIPOM3BOJICTB Ha BCEX dTanax
M3HEHHOTO IMKIJIA; IPAKTHYECKUMH HABBIKAMH Pa3pa0OTKH HOBBIX 3(D(EKTUBHBIX TEXHOIOTHH B MPOGecCHOHATEHON
JeATeIbHOCTH; MPAaKTUIeCKIMHU HaBBIKAMU IIPOBEICHHS HAYyYHBIX HCCIICAOBAHUNA B COOTBETCTBUH C BEIOPAaHHOM
METOUKOM; MPaKTHYeCKMMHU HAaBBIKAMU OLIEHKU PE3YNbTaTOB Hay4YHbIX HCCIIE0BAHUH 1 BBIOOPA albTEpHATHBHBIC
pEeIIeHNU; MPAKTHIeCKIMHU HaBBIKaMH 0(OPMIICHUS U ITPEACTABICHUS PE3YIFTATOB HAYYHBIX HCCIICIOBAHHH.

4. CTPYKTYPA U COAEPXKAHUE JUCHUITIJIMHBI (MO YJISA)

Kon Bun HaumenoBanue pa3iesnoB u Cemectp | HacoB | Komneren- | Jiuteparypa | Uute | [Ipumeuanue
3aHATHS | 3aHATUHA TeM / Kype 197074 PaKT.

Paznen | Pasnmen 1. MeToabl olleHKH
YPOBHS KauecTBa NPOLYKIUHU




1.1 Jlex MeTo/1b1 OIIEHKH YPOBHS 2 VK-1 YK-2 JI1.1J11.2 Jleknus-
Ka4yecTna. OIIK-3 JI1.3J12.1 BH3YaU3aIus
OIIK-4 JI2.2713.1 . YK-1.3, VK-
2.2, OIIK-3.1,
OIIK-4.1,
OIIK-4.2,
OIIK-4.3.
1.2 IIp CpencrtBa 1 METOABI JJIs 1 VK-1 VK-2 JI1.1 J11.2 VK-1.3, VK-
obecrieueHus yIy4IIeHust OIIK-3 JI1.3J12.1 2.2, OIIK-3.1,
KayecTBa. OIIK-4 JI2.2J13.1 OIIK-4.1,
OIlK-4.2,
OIIK-4.3.
1.3 IIp OKCHepTHBII METO. 1 YK-1 VK-2 JI1.1J11.2 YK-1.3, VK-
OIIK-3 JI1.3J12.1 2.2, OIIK-3.1,
OIIK-4 JI2.2713.1 OIlK-4.1,
OIlK-4.2,
OIIK-4.3.
14 Cp [TonroToBka K 9K3aMeHy. 67 VK-1 YK-2 JI1.1 J11.2 VK-1.3, VK-
OIIK-3 JI1.3712.1 2.2, OIK-3.1,
OIIK-4 JI2.2713.1 OIlK-4.1,
21 OIIK-4.2,
OIIK-4.3.
1.5 OK3aMeH 4 VK-1 VK-2 JI1.1J11.2 YK-1.3, VK-
OIIK-3 JI1.3712.1 2.2, OIIK-3.1,
OIIK-4 JI2.2713.1 OIlK-4.1,
OIIK-4.2,
OIIK-4.3.
Pazgen | Pa3pen 2. YnpaBiaeHnue
Ka4eCTBOM pecypcoB
2.1 Jlex 3arpatrsl Ha Ka4eCTBO. 2 YK-1 YK-2 JI1.2 Jlexuus-
Knaccudukarus pecypcon OIIK-3 JI1.3J12.1 BHU3YaIH3aIus
opraHu3anuu. YIpaBieHue OIIK-4 . YK-1.3, VK-
YeJI0BEYECKUMH pecypcaMu 2.2, OIIK-3.1,
OpraHu3aiuy. YpaBieHHe OIlK-4.1,
HHPPACTPYKTYpOH OIlK-4.2,
opraHu3anuu. YIpaBieHue OI1K-4.3.
cpenoit ans
(YHKIIMOHUPOBaHHS
IIPOLIECCOB OPTaHM3AIIH.
VYnpasneHue pecypcaMu JUis
MOHUTOPHHIA U U3MEPEHUSL.
VYnpaBieHue 3HaHUSIMU
OpraHu3aIuH.
2.2 IIp Pa3pabotka nokymenToB CMK 2 VYK-1 VK-2 | JI1.1J12.1J13. YK-1.3, VK-
OpraHu3aIu OI1K-3 1 2.2, OIIK-3.1,
OIIK-4 OIIK-4.1,
OIlK-4.2,
OIIK-4.3.
2.3 KP 0 YK-1 YK-2 JI1.1 VYK-1.3, VK-
OIIK-3 JI1.3J12.2J13. 2.2, OIIK-3.1,
1 OIlK-4.1,
OIlK-4.2,
OIIK-4.3.
2.4 Cp IToaroroBka k sK3aMeHy 60 VK-1 VK-2 JIT.1J11.2 VK-1.3, VK-
OIIK-3 JI1.3712.1 2.2, OIK-3.1,
OIIK-4 21 OIlK-4.1,
OIIK-4.2,
OIIK-4.3.
2.5 OK3aMeH 5 VK-1 VK-2 JI1.1J11.2 YK-1.3, VK-
OIIK-3 JI1.3712.1 2.2, OIIK-3.1,
OIIK-4 JI2.2713.1 OIlK-4.1,
OIIK-4.2,
OIIK-4.3.

5. OBPABOBATEJIBHBIE TEXHOJIOI'MHA




TexHOMOrus AUCTAHIMOHHOTO 00y4eHHs (TIOIydeHHe 00pa30BaTENbHBIX YCIYT 03 MOCEIIeHHsI YHIBEPCUTETA, C TOMOIIBI0
COBPEMEHHBIX CUCTEM TEJIEKOMMY-HHUKaLUU (JIEKTpOHHAs nourta, VIHTepHeT U ap.))

TpanunnonHas (penpoayKTHBHAS ) TEXHOJIOTHS (IIPEIOAaBaTeNIb 3HAKOMUT 00YJAIOIIUXCS C TIOPSAKOM BBIOTHEHHS 3a/1aHHU,
Ha0JI0/1aeT 32 BHINOJHEHUEM U IIPU HEOOXOJUMOCTH KOPPEKTHUPYET paboTy 00ydarommxcs)

O06pazoBaTeTbHbIE TEXHOJIOTHH C HCIIOIh30BAaHNEM aKTHBHBIX METOIOB O0YUIEHUS (JIEKIUS-BU3yaTN3aIns)

6. POH/I ONEHOYHBIX CPEICTB

6.1. KoHTpo/bHBIEC BONIPOCHI M 3a1aHUA

IIpakTrdeckas paboTa. MeToabI OIIEHKH YPOBHS Ka4eCTBA IMPOTYKIIHH.
IIpaktuueckas padota. CpeacTsa U MEeTOAB! It OOecieyeHHs yaydIleHHs KauecTBa.
Llens paOOTHI: M3YYHUTH CPEACTBA U METOJBI IS OOCCIICUSHHNS YITyUIICHNS Ka9eCTBA POIYKIHH.
Bonpocs! ni1s1 camonpoBepku
1. Yto Ha3bIBaeTCs KyJIbTYypOil KauecTBa?
2. CKOJIbKO CTauil )KU3HEHHOTO IUKJIA TIPOAYKLIUHU?
3. Uro Takoe MOAeNb BCeoOIIero (TOTaIbHOT0) MEHEPKMEHTa KadecTBa?
4. Yto0 Takoe METOB! YIPABICHUSI KAYECTBOM?
IIpakTuueckas paboTa. DKCIEPTHBIA METO.
Llens pabOTHI: PACCMOTPETh U H3YYUTH SKCIEPTHBIN METO]T OIICHKH Ka4ecTBa.
Bonpocs! ni1s1 camonpoBepku
1. Buzpl 9KCIIEPTHBIX OLIEHOK MO MpU3HAKaM:?
2. CKOJIbKO METO/IOB DKCIIEPTHBIX OLIEHOK?
3. Kakwue cymiecTBYIOT 3Tanbl 00padOTKN SKCIEPTHBIX OLEHOK?
4. Kaxwue 3Tamsl 3KCIIEPTOHOTO OLCHUBAHUSA?
IIpakTuueckoe 3ansaTHe. THCTpYMEHTHI KOHTPOJISL KauecTBa.
KoHTponbHbIe BONIPOCH! AJIs1 CAMOIIPOBEPKH:
KonTpomsHBEIe MHCTKH (TIOCTPOCHUE, 3HAYNMOCTD, IIPHIMEHEHHE).
l'uctorpammsl (mocTpoeHne, 3HAYUMOCTb, PUMEHEHHE).
KoHTtponbHbIe KapThl (IOCTPOEHUE, 3HAUUMOCTh, IPUMEHEHHUE).
Juarpamwmsl [lapeto (TocTpoeHHe, 3HAYUMOCTD, TPUMEHEHHE).
IMpuauHHO-CIIeACTBEHHAsA [uarpaMMa VICHKaBHI (TOCTpOEHHE, 3HAUUMOCTh, IPUMEHEHNE).
Juarpammsbl paccenBaHus (IOCTPOCHUE, 3HAUHUMOCTh, IPUMEHEHHUE).
Crpatndukanus (IOCTpoeHUE, 3HAYUMOCTbD, IPUMCHEHHE).
HpaKTquCKoe 3ansTHe. CepTU(UKALUS TPOTYKIUH.
KonTpombHbIe BOIPOCHI Uil CAaMOIPOBEPKH:
[onstue «CepTudurarmss.
Hasnagenne, 3HaUNMOCTb CePTU(QHKAIIMN IPOAYKINH W YCIYT JJIS MPEAIPUSITHS.
CepTu(uKalMOHHBIE OPTaHEI.
Dranbl NpoBeJeHUs CePTUDUKALIIH.
[lepeueHb OCHOBHBIX JOKYMCHTOB, HECOOXOIMMBIX JJISI IPOBEACHHS CEPTUGHKAIMH IPOTYKIHU (YCIIyT).
HpaKaneCKoe 3aHATHE. AYANT CUCTEMbl MEHEIKMEHTA KaueCTBAa OPTraHU3aIlH.
KouTposbHbIe BOIPOCHI Il CAaMOIPOBEPKH:

1. Ayaut cucteMbl MEHEIPKMEHTA KaueCTBa OpraHU3alHH.

2. Buzp! aynuTos.

3. IlnanupoBaHue U NOATOTOBKA ayUTa Ka4eCTBA.

4. [IpyHUUIBI IPOBEJCHUS ayAUTa KauyecTBa.

5. ®opMupoBaHue padboveH rPyIITbl Ay IUTOPOB.

6. TpeboBanus K ayaAuTOPY.
[IpaxTudeckoe 3anarue. Pazpabotka noxymentoB CMK opranusanum.
KoHTponbHbIE BOIPOCHI AJIs1 CAMOIPOBEPKH:
JlaiiTe ompeneneHne MOHATHIO «ITOKYMEHT».
CKOJIBKO YpPOBHEH JOKYMEHTOB NPHUHATO B cucteMe aokymeHTanun CMK.
Haiite xapakrepuctuky nokymeHtoB CMK 1 ypoBHsL.
Jatite xapakrepuctuky mqokymeHtoB CMK 2 ypoBHs.
Haiite xapakrepuctuky nokymenroB CMK 3 ypoBas.
Uro MOHMMAIOT MOJ MACHTU(UKAINEH TOKYMEHTA.
TpeboBaHusl, NpeAbABIsIEMble K TOKYMEHTHPOBAHHUIO.
Urto Takoe Bunenue opraHmzanuu.
CymHocts Bunenmus.
Hasnauenune Bunenws.
Uro takoe Muccusi opraHu3anu.
CymHocts Muccun
Hasnauenne Muccun.
OcHOBHBIEC TpeOOBaHUS MpeabsIBIsieMble K (opMynupoBanuo BuneHus.
OcHOBHEIE TpeOOBaHUS MIpeABIBIsAeMbIe K (hopMypoBaHHi0O Muccun.
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16. IMpusenure npumeps! Bunenus, Muccun Hanbonee U3BECTHBIX KOMITAHHH.

17. INonsitue «Crpaterus pa3BUTUSY, €€ 3HAUUMOCTD [T OpPraHU3aluy.

18. JHaiite onpenenenne nousatuio «Ilonmntrka B 001acTH KadecTBay.

19. KakoBEI 00s13aTeNIECTBA BBICIIETO PYKOBOJACTBA B OTHOIICHUM [OMUTHKH B 00JIaCTH KadecTBa.
20. Uro o3HauaeT «akryanuzauus [1oauTuku B 061acTH KayecTBay.

21. OcHoBHbIE TpeOOBaHUS K COJEPIKaHUIO TOKyMeHTa «[lonuTHka B 001aCTH KauecTBay.

22. TpeboBanus x Gopmymuposanuro Lleneir B obmacTn kagecTsa.

23. Kak B3aumoces3anb! [Tonutuka B obnactu kadectBa U Llenn B obnactu kadecTsa.

24. Uro o3HauaeT «u3MepuMocTb» Lleneil B obnacTu KadecTsa.

25. Yro HEoOXOIMMO yUUTHIBATh IPH IUIAHWPOBAHUH ACHCTBHHA MO JOCTIKEHHIO IieJiel B 00JIaCTH KadecTBa.
26. Kakum 00pa3om J0BOAATCS 10 CBEICHUS IEepCcOHANa opraHm3anun llean B o0macTu KagecTsa.
27. Ha3nauenune PykoBosacTBa 10 KauecTBy.

28. CopepxaHue, CTpykTypa PyKoBozicCTBa Mo KauecTBy.

6.2. TeMbl NUCbMEHHBIX padoT

Tematuka KP:

OpraHuzanys CUCTEMbI Ka4eCcTBa Ha MPEANPUITUSIX OTPACIIH;

VYrpasieHre Ka4ecTBOM JIECHOM NMPOyKIUH;

VYrpasieHue ka4ecTBOM NepepadaThIBAOIIUX IPOU3BOJICTB;

OrneHka Ka4ecTBa MPOYKIIHH.

TeMbI KypcoBoi pabOTHI MPENICTABICHEI COTIACHO padoueil mporpaMMel, a TAaKXKe TeMa MOXKET OBITh OpeeNieHa MpenojaBaTeieM
WITH UCXO[ISl U3 TEMBI HCCIICAOBAHUS IPOBOAUMOr0 00YJAIOMIMMCS B pAMKaX BBITYCKHOIN KBaIU(HKAMOHHON paO0OThl MArHCTPAHTA.

6.3. @oH/T O1LIEHOYHBIX CPEACTB

Bomnpocs! k 3auery:

. Homenknatypa nokasareneii kayecTsa.

. XapaxTepucTHKa HOMEHKIATYPHBIX TPYII TIOKa3aTele KauecTBa.

. UTO MOHNMAIOT MO COCTABHBIMH YaCTAMU?

. Ilokazarenu TEXHOJIOTMYHOCTH.

. Ilokazarenn 6e30MacCHOCTH

. BE16op HOMEHKIIaTypHI TTOKa3aTenel KadecTBa PO IyKIIH.

. Onpeznenenre 06a30BBIX 00PA3LOB U UX MOKa3aTesIEH.

. Tpu ocHOBHBIX THIIa 6a30BBIX 00PA3IIOB.

. Ilporerypa COIIOIOTHYECKNX CCIEIOBaHMIA.

10. Pabounit HHCTpYMEHTApHU U PSM 3TANOB Pa3pabOTKH.

11. MeTtoab! onpeseneHust BECOMOCTH OTAENbHBIX OKa3aTelNeil kauecTBa NPOIyKLHUH.

12. MeToxb! OLICHKH YPOBHS KadecTBa (KBAIMMETPHUYECCKUE MIKAIBI, KOMIUICKCHBIE TTOKA3aTeNH, 3KCTIEPTHBIC METOIBI).
13. OOBEKTHBHBIE METOMBI OIIPEACICHI KOMIUICKCHBIX MTOKa3aTeNnell KauecTsa.

14. MexxnyHapoasble cranaapTsl cemeiictsa 9000.

15. Ilpumenenne cranaaptoB ISO/TC 176 B mpoIiecCHOM MOIXOIE.

16. O01ee pyKOBOJCTBO Ka4eCTBOM, CUCTEMA YIIPABICHHUS KAYECTBOM OKpPYIKAIOIIeH Cpebl.
17. Mogeinb cucTeMBI YIIPABICHUS OKPYXKAIOLIEH CPeJOi COrJIaCHO JaHHOMY CTaHIAPTY.

18. Cuctema ynpaBiieHHsI OKpYIKaroLiel cpeioil 1 TpeOOBaHUS K HEH.

19. JlokyMeHTaIusi CUCTEMBI YIIPABJICHUS OKPY>KAIOIIEH CPeIoi.

20. Ayaut cucTeMsl YIPaBICHUS OKPYXKAOLEH CpeJou.

21. Knaccudukanus cpencts uist o0ecrieyeHus yaydiieHus KauecTBa.

22. Knaccuduxanus MeTo10B JJisi 00eCIIeUeHHs YITyUIIeHUs Ka4yecTBa.

23. «CeMb HOBBIX UHCTPYMEHTOB yIPaBJICHHUs KAUECTBOM.

24. ]Ia moaxoza K KacCu(UKAIUU CTATAUCTUIECKAX METOIOB YIPABJICHHUS KAue€CTBOM.

25. Knaccudukanus METOIOB YIIPaBJICHHS KaYeCTBOM I10 CyOBEKTaM MEHEPKMCHTA.

26. MeToabl, TpIMeHsIeMBIe BEICIIIIM PYKOBOJICTBOM OpPTaHHU3AIHH.

27. IHCTpyMEHTBI YIIPAaBIECHUS KaUE€CTBOM.

28. Iletns KauecTBa.

29. KauecTBO M KOHKYPEHTOCIIOCOOHOCTb.

30. TeopeTnyeckue OCHOBBI CUCTEMBI MEHEIXKMEHTA KaueCcTBa.

31. [IpuHIUIBI CHCTEMBI MEHEIXKMEHTA KayecTBa.

32. CpaBHHTE MOAXO/bI K yIpaBieHuio kauecTBoM D.Jlemunra, J[. [xypana, @.Kpocou, A. ®eiirenbayma. BoisiBute 001IHe YepThI
U pa3ITHyusL.

33. OnummTe «IEemHy0 Peakuio JJeMIHTay.

34. JlaiiTe XapakTepuCTUKY Tpuaabl [)KypaHa 1o yay4IIeHHIO KadecTBa.

35. Yro nmpencrasisier coooit nukia PDCA?

36. ObocHy#Te BO3MOXHOCTb ITPUMEHEHHS IPUHIMIIOB 3. JleMuHTa 171 3 PEeKTHBHOTO YIPaBICHUS NeITeILHOCTHIO
CTYJECHYECKOH IPYIIIbL.

37. OCHOBBIBAsICh Ha COJIEPKaHNK 0A30BBIX MOJOKEHHH Qritocopun O. [lemunra, o0beqUHUTE 14 IPUHIMIIOB YIIPABICHHS,
TPE/IIOKEHHBIX YUCHBIM B CIIEYIOIIIE TPYIIITBL:

- MHCCHS OpTaHU3aLUH

- LIeJIK B 00JIaCTH KauecTBa

- mpeoOpa3oBanue B GUII0COGUU MEHEHKMEHTA

- paboTta B KOMaH/ie
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OBEPIICHCTBOBAaHUE B3aUMOJECHCTBUS PYKOBOIUTEIEH U COTPYJHUKOB OpraHU3aLuu.
OcHoBHBI€e noN0XkeHUs Beceobiiero ynpaBneHus KadeCTBOM.

3apyOerKHBIC CHCTEMBI YIIPABICHUS KAUECTBOM.

OxapaxkTepusyiTe AMOHCKYIO CHCTEMY yNPABICHUS KAU€CTBOM.
OCHOBHBIE OTIIMYHSL POCCUICKOM, SIMOHCKON ¥ aMEPUKAHCKOM ILIKOJ yIPABICHHUS KAUE€CTBOM.
Oxapakrepusyiite Mmoaens npemMuu uM. M. banapumxa.
OxapaxkTepusyiTe MOAeNb OlleHKU EBpomneiickoil mpemMun o KauecTsy.
OCHOBHBIE MONIOKEHUSI MPOLIECCHOTO MOAX0/a.

Yro Takoe cepTuduKanms?

KaxoBbI B3anMOOTHOIIIEHHS CyOBEKTOB CEPTUPHUKALINH.

KakoBa nocneoBaTebHOCTb IPOLEAYp CepTH(HUKALINH TPOTYKIUH.
AyJHT CHCTEMBI MEHEDKMEHTA KaueCTBa OPraHU3aLuHy.

Bunsr ayautos.

. [InanrpoBaHue U MOATOTOBKA Ay IUTa KAYeCTBA.

ITpuHLIUNBI TPOBEJECHUS ayUTa KauecTBa.

OCHOBHBIE BHJIBI 3aTpaT Ha KAa4ECTBO MPOIYKITHH.

JaiiTe XxapaKTepHUCTHKY 3TalloB (POPMHUPOBAHUS 3aTpaT HA KaueCTBO.
Knaccudukanus pecypcoB opraHu3aiyu.

. YipaBiieHHEe 4€N0BEYECKUMH PECYPCAMH.

Ynpasienne HHOPACTPYKTYPOH OpraHU3aIIH.

. Yrpasnenue cpeno st GyHKIIMOHUPOBAHUS MPOLECCOB OPTaHU3AIUH.
Ynpasnenue pecypcaMmu sl MOHUTOPUHIA U U3MEPEHUSI.

VYnpasneHne 3HaHUAME OpPTraHU3aIHH.

Pa3paboTka nokymentoB CMK opranmuzanuu.

Crparerus, [lonutuka, Llenu B o6nactu kauecTsa.

. PykoBozacTBO 10 KauecTBy.

WHadopmannoHHbIe KapTHI ITPOIIECCOB.

. JJOKyMEHTHPOBAaHHBIE ITPOLIEAYPHI.

O606H.II/ITC BKJIazqg pOCCI/If/‘ICKI/IX YUCHBIX B Pa3BUTHUC TCOPUU U IIPAKTHUKHU YIIPABJICHUSA KAYCCTBOM.

6.4. IlepeyeHb BUIOB OLEHOYHBIX CPEICTB

Bomnpocs! 1 3a1aHus 1T TEKYLIETr0 KOHTPOJIS.
Kypcosas pabora
DK3aMeHAIMOHHBIC BOTIPOCHI.

7. YA4EBHO-METOAUWYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHME JJUCHUIIJIMHBI (MO YJIS)

7.1. Pekomenayemasi iureparypa

7.1.1. OcHoBHas JTuTEpaTypa

ABTODHI, 3arnaBue WznarensctBo, | Komn-Bo D11 anmpec
JI1. [ Jlapun A. H., | YnpaBneHue kadecTBOM Ha MPOU3BOJCTBE U Mocksa|bepnu 1 http://biblioclub.ru/inde
1 |Jlapuna W. B. |Tpancnopre: yue6HOE mocoOue H: Jlupekr- x.php?
Menua, 2019 page=book&id=499413
JI1. |MaromenoB | YmpaBieHHe KaueCTBOM MPOAYKIUHU: yUCOHHK Mocksa: 1 https://biblioclub.ru/inde
2 (I III., Jamkos u K°, x.php?
Becnanosa I 2020 page=book&id=621658
E.
JI1. | PyxoMoliHHKO | YIIpaBieHHE KaueCTBOM MPOAYKIUT Homxap-Oma: 1 http://biblioclub.ru/inde
3 [BK.IL JIECO3arOTOBUTENBHBIX U AEPEBOOOPAOATHIBAIOIINX [ToBomxckuit x.php?
MIPOU3BOJICTB: YUeOHOE Mocoone rOCyIapCTBEHH page=book&id=494217
bl
TEXHOJIOTHYECK
ni
YHUBEPCHUTET,
2015
7.1.2. lonoJiHUTEIbHAS JJUTEpPATypa
ABTODBI, 3armaBue W3znparenbcTBO, Kon-Bo On. aapec
JI2. | beproBckuit | CTaHZAPTHI  KAUECTBO MPOIYKIHH: YIeOHO- Mockaa: 1 http://biblioclub.ru/inde
1 |1O. H. MpaKTHYECKoe mocobue Axanemus x.php?
CTaHIApTH3AIH page=book&id=275579
1, METPOJIOTUH
u
cepTUdUKaIINY,
2014




ABTOpBI, 3ariaBue W3znparenbcTBO, Kon-Bo On. aapec

JI2.|Cadun P.T., |VYmpaBieHue kauecTBOM NPOAYKIUU Kazans: 1 http://biblioclub.ru/inde
2 | Acaroga JI. JIECO3arOTOBUTENBHBIX U JepeBoNepepadbaThIBAOIINX Kazanckuit x.php?
o., MIPOU3BOJICTB: YUeOHOE Mmocoone Hay4YHO- page=book&id=270278
Tumepbaen HCCIIEJ0BATEIb
H. ®. CKMH
TEXHOJIOTHYECK
ui
YHHBEPCUTET
(KHUTY),
2013
7.1.3. MeTtoauueckue pa3padoTku
ABTOpBI, 3arynaBue WznarensctBo, | Komn-Bo On. agpec
JI3. [ I'peGentok VYnpasneHue kKayecTBOM MPOAYKIMK: MeTtonuueckue Bparck: bpI'Y, 65
1 |AJL YKa3aHUs K BBIIOJIHEHUIO IPAKTUUECKUX 3aHATUN 2013

7.2. IlepeueHsb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH ""UHTepHeT"

€|

7.3.1 llepevyenn nporpaMMHoOro odecneyeHust

7.3.1.1 | Microsoft Windows Professional 7 Russian Upgrade Academic OPEN No Level

7.3.1.2 | Microsoft Office 2007 Russian Academic OPEN No Level

7.3.1.3 | doPDF

7.3.1.4 | Aii-Jloroc

7.3.2 TlepeyeHb HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

7.3.2.1 | U3patenscTBO "JIaHB" NIEKTPOHHO-OMOIHOTEYHAs CHCTEMA

7.3.2.2 | «YHuBepcuTeTCcKas oubnuoreka online»

7.3.2.3 | DnexrpoHHsIii Karanor oudnuoreku bpl'yY

7.3.2.4 | OnektponHas 6udauorexa bpl'yY

7.3.2.5 | Hayunas snextponHas 6ubanoreka eLIBRARY.RU

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MO YJIS)

Bun zansatus Aynutopus HaumeHoBaHMe ayquTOpHA OcCHaIEHHOCTD
Jlex 3320 Jlabopatopusi COBpeMEHHBIX TEXHOJIOTHH [ OCHOBHOE 000PYIOBaHHE:
JIECO3ar0TOBOK. Y4eOHO- - TpeHaxkep — cumymsaTop John Deere;
MIPOU3BOJICTBEHHBIN 3arOTOBUTEILHBII - myneTEMenuiiHbIA poektop NP 115 NEC ¢
Y4aCTOK(BUPTYaJIbHBIN ) JKpaHOM;

- cucteMusblii 010k P4 Cel2

- morurop LCD 19 Samsung943

YuebOHas MeOenb:

- KOMIUTEKT MeOernH (TI0Cajo9uHBIX MecT) — 24 IT.;
- KOMIUTEKT MeOemH (TI0CaI0UHBIX MECT) ISt
npenojaBarens — 1 mr.

IIp 3009 JlaGoparopus TexHosoruu o0cyxuBanust | OCHOBHOE 000pYZOBaHHE:
1 PEMOHTA JIEC03arOTOBUTEIBHBIX - Konenyarsiii Ban;
mamuH. [lonuron mis - PacnipenenurenbHblil Ba;
JIECO3arOTOBUTENILHON TEXHUKU - Iopmnesas rpynmna;

- JIBurarenu: KAMAS3, [ 67

- Cuctema nuranns kapOiopaTopHeix JIBC;

- Cucrema nutanus qu3enbHbix [IBC;

- ITyckoBble yCTpOiiCTBa;

- JIabopaTopHast ycTaHOBKa «MaIlliHa TPEHIS»;

- CTeHI IS IPOBEPKH TEXHUIECKOTO COCTOSHHS KO-
JICHYATbIX BaJIOB,

- TpudunspHsIii moasec;

- MakeTsI 3IeMEHTOB TPaHCMHUCCHH.
JomnonaurensHo:

- MEJIO0Bast J0CKa - 1 IiT.

VYuebOHast MmeOers:

- KOMIUTEKT MeOernn (TT0caouHbIX MecT) — 16 mmT.;
- KOMILUIEKT MeOemH (II0Ca0UHBIX MECT) AJIS
npenojasarens — 1 mr.




IIp 3416 VYuebHast ayauropus (AUCIUIelHbIi knacc) | OcHOBHOE 000pyJOBaHMUE:

- pabouas cranuus HP 2240 TWR intel Corei
7700K

(4 Ghz),

- MoHHTOp Acer v193;

- cucreMubi 6110k CPU 40008S;

- MoHuTop Acer v193;

- cucteMusbiii 0mok CPU S000RAM;

- monutop TFT 19”LG;

- cucteMubIi 610k CPU 5000RAM;

- morutop SAMSUNG 943;

- cuctemubiii 610k ATHLONX275;

- monutop TFT 19”LG 1953S-SF;

- cucteMHbIi 610k ATHLON 64x2;

- MoHHUTOp Acer v193;

- cucteMubiid 000k ATHLON 64x2;

- MoHuTOp Acer v193;

- cucteMHbIit 6110k ATHLON 64x2;

- moautop SAMSUNG E1920;

- pabouas cranmms HP Z440 TWR nporneccop intel
Xeom E5 1650v4 (3.6Ghz);

- mouurop HP ENVY 27s — 3mr.
JIONOTHUTENBHO:

-MeJIoBast JIOCKa/ MapKepHast JOCKa IIOBOpOTHasI- |
TIT.

YuebHas mebenb:

- KOMIUIEKT MeOemnu (TocaouHbix MecT/APM) —
10/101mr.;

- KOMILIEKT MeOenu (mocagounbix Mmect/APM) miis
npernojaBaresns — 1 mr.

(- pabouas cranmms HP Z 240 TWR mpomeccop intel

corei 7700K;
- moautop HP ENVY 27s)
KP 2423 TToMerenue i1 CaMOCTOSITENLHOM OcHOBHOE 000pYZIOBaHHE:
paboTHI 00yJaroIIXCs - Tpenaxep — cumyssitop PONSSE;

- lHTepakTHBHAS TOCKA CO BCTPOSHHBIM
yIBTPAKOpOTKO(OKYCHBIM IpoekTopoM UX60
-ITepconanpHbiii KoMIbI0Tep AMD Athlon X2 7550
YueOHast MmeOenb:

- KOMIUIEKT MeOemnH (I0caouHbIX MecT) — 10 mT.;

- KOMILJIEKT MeOenu (T0caiouHbIX MECT) AJIs
npenojasarens — 1 mr.

Cp 2201 yuTanbHbIN 3a1 Nel Kommrexkt Mebenn (ocao9HBIX MECT)

Cremnaxu

KommnnekTt mebenu (mocaqouHbIX MECT) AJIs
oubnmroTeKaps

BrictaBouHbIe mIKadEI

K i5-2500/H67/4Gb (monutop TFT19 Samsung)
(10mr.);

npuraTep HP Laser Jet P2055D (1mt.)

OK3aMeH 3319 VYuebHnast ayauropus MenoBas 1ocka/ MapKepHas T0CKa IIOBOPOTHas- 1
IIT;

YuebHas mebenb:

- KOMIUTEKT MeOernH (TTocaouHbIX MecT) — 18 miT.;
- KOMIUTEKT MeOemH (IT0CaI0UHBIX MECT) JJISt
npernojasarens — 1 mr.

9. METOJUYECKHUE YKA3ZAHUS 151 O YUAIOIMXCSI IO OCBOEHMIO AN CLUILIAHBI (MOIYJIST)

OcBoeHUe JUCHUIIMHBI IPEINOoIaraeT yCBOCHHE TEOPeTHIEeCKOro MaTepraa Ha JIEKIHUIX, BBITOJHEHHE PAKTHUECKUX 3aHIATHH C
LETIBI0 TPOPAOOTKH JIEKIIMOHHOTO MaTepHaa, IPUMEHEHUE H3YUYCHHOTO MaTepuaia Julsl BEIIOJIHEHUS 3a/laHUiH 110
CaMOCTOATENBHON padoTe, a TakKe MPOMEXKYTOUHBIH KOHTPONb B BHE 3aUeTa.

OcCHOBHOM 3a/1aueil TeKIIH SBIACTCS PACKPBITUE COACPIKAHUS TEMBI, Pa3bSICHEHNE €€ 3HAUEHHs, BBIICICHHE 0COOCHHOCTEH
U3ydeHus. B Xo/ie JeKIMy ycTaHaBIMBaETCs CBA3b C MPEABIAYIIEH 1 MOCIIeYyIOeH TeMaMH, a TakxkKe ¢ APYTUMH 00J1acTsIMH
3HaHUH, ONIPEAEIIAIOTCS HAPABICHHUS CAMOCTOSTEIIbHOW paboThl 00yUarOIUXCH.

B koHIIe eKIIH IpenogaBaTeb CTABUT 334a4H1 JUIT CAMOCTOSATENBHOH paboTHl, aeT PEeKOMEHIANH [0 H3YIEHHIO JINTEPATyPHI,
MpaKTUKHU, ONTUMAIbHON OpraHu3allui CaMOCTOSITENIHOM paboThl, 4TOOBI IPH HAMMEHBIINX 3aTPaTax BPEMEHH MOTyYHTh
Han0oJjee BEICOKHE PE3YJIbTATHI.

C 11e71BI0 YCHENTHOTO OCBOEHHS JIEKIIMOHHOTO MaTepUalla peKOMEHIy€eTCs OCYHIECTBIATh €r0 KOHCTIEKTHPOBaHUE. MeXaHu3M




KOHCIEKTHPOBAHHUS JICKIIUU COCTABIISIOT:
- BOCIIPHUSTHE CMbICIIOBOTO CEIMEHTa PEUH JIEKTOPA C OZIHOBPEMEHHBIM BBIICJICHUEM 3HAUMMOI HH(OPMaLUHY;

- BEIJIETICHHEe HH(OPMALIUH C €€ TTapayieIbHBIM CBEPTHIBAHNEM B CMBICTIOBOH CEIMEHT;

- IEPEHOC CMBICIIOBOTO CETMEHTA B 3HAKOBYIO ()OPMY ISl 3aIIUCH IIOCPEICTBOM BBIIEICHHBIX OIOPHBIX CJIOB;

- 3aIMCh CMBICIIOBOI'O CErMEHTA C OJIHOBPEMEHHBIM BOCIIPHATHEM CleayoLIeil HHpOpMaIiH.

Ha niexuusix, TeMbl ¥ pa3zielibl JUCHUILTIHBI, OCBSIIAIOTCS B CBSI3KE M JIOTHYECKOM TociIenoBaTenbHoCcTH. PekoMenyercst ocoboe
BHIMaHHE 00paIaTh Ha MpoOJIEMHBIE MOMEHTEI, aKIICHTHPYEMbIE IperoiaBaTenieM. FIMEHHO Ha 3TH MOMEHTHI OyieT oOparieHo
BHHMAaHHME IIPY TIPOBEACHUN NPAKTHUECKUX 3aHATHH U Ha MPOMEXYTOYHOM KOHTPOJIE.

B ocHOBe ITOATOTOBKYM K IIPAKTHYECKOMY 3aHSATHIO JIEXKUT CAMOCTOSATENbHAs paboTa 00y4aronMXcs 110 3aJaHHsAM, 3apaHee
BBIJAHHBIM TIpeToiaBaTesieM, i paboTa ¢ yueOHOI 1 MeTonaecKoil murepatypoil. [IpakTiuueckre 3aHATHS HalpaBJICHEl HA
pa3BUTHE Y 00yUYAIONIIXCS HABBIKOB CAMOCTOSTENIFHOI pabOTHI HaJl TNTEPaTypHBIMU HCTOYHUKAMH, KOJUICKTUBHOE 00CYKICHUE
Han0oJ1ee BaXHBIX NPOOJIeM H3y4aeMoro Kypca, pelleHue IPAKTHYECKHX 3a1a4 U pa300p KOHKPETHBIX CUTYalHHL.

OCHOBHBIE LIEJIN U 33124, KOTOPBIE JOJKHBI OBITh JIOCTUTHYTHI B XO/1€ BBITIOJIHEHHSI CAMOCTOSTEIILHON paboTEI, CIIeAyIOIIHE:
yriryOeHue U 3aKpeIieHre 3HAH!H 110 JUCIUIUIMHE; CIIOCOOCTBOBAHNE Pa3BUTHIO y 00YYAIOIIET0OCS HABBIKOB PA0OTHI ¢ HAYYHOH
JUTEPaTypoil, CTATUCTUIECKUMHU JaHHBIMH; PA3BUTHE HABBIKOB MPAKTUYECKOTO IPUMEHEHHS MOTyYeHHBIX 3HAHUI; ()OPMUpPOBaHHE
y 00y4aromIerocsi HaBbIKOB CaMOCTOSITEIIBHOTO aHAITH3A.

TeMBI KypcoBOif pabOTHI PEICTABICHBI COTITacHO pabodeli MPOrpaMMEl, a TakKe TeMa MOKET OBITh OIpelesieHa MTPerogaBaTeeM
WITH HCXOJIS M3 TEMBI HCCIIEAOBAHUS IPOBOANMOTO 00YJaIOMNMCS B paMKaX BBIITYCKHOI KBaNN(HKAIMOHHOW pab0TEl MarHCTPaHTA.
CaMocTosATeNIbHY10 padoTy MO AUCLUUILTMHE CIIeAyeT HauaTh cpa3y ke nocie 3aHsaTus. st paboTel He0OX0JUMO 03HAKOMUTHCS €
y4EOHBIM IUIAHOM T'PYIIIEI M YCTAHOBHUTb, KAKOE KOJIMYECTBO YaCOB OTBEICHO B IIEJIOM Ha U3YYEHUE AUCLUUILIMHBL, a TAKKE Ha
CaMOCTOATENBHYIO padoTy. Jlanee ciemxyer 03HAKOMUTHCS ¢ TpauKOM OpraHH3alNu CaMOCTOSTEIILHOW PaOOTHI 00yJAIOIINXCS U
CTPOUTB CBOIO CAMOCTOSITENIFHYIO PabOTy B TEUEHHE CEMECTpa B COOTBETCTBUH C JJaHHBIM rpacdukoMm. [Ipu 3ToM nenecoodpaszHo
Ha4yMHATh paboTy 110 JIt00OH TeMe AUCIUIUIMHEI C N3Y4YEHHMs TEOpETHIECKoi yacTu. Jlanee, o TemMaM, coAepxaliiuM SMINPUIECKUH
MaTtepHal, ClIeAyeT H3yJUTh U POAHATH3NPOBAThH CTATHCTHYECKNE TaHHBIE. TeopeTHuecknii 1 SMIUPHICCKUIT MaTepran
o0ydarormeMycsi HeOOXOANMO H3ydaTh B TCUCHHE CEMECTpa B COOTBETCTBHH C TEMaMH, yKa3aHHBIMU B rpaduke. Kpome Toro, mo
SMITUPHYECKOMY MaTepHally CIeayeT OIMCaTh pe3yIbTaThl aHAIN3a CTATUCTHYECKUX JAHHBIX B (hopMe TaOIIHIIbI, AnarpaMMBbl,
TE3HCOB.

B nensx 6onee 3 GeKTUBHONM OpraHU3AIMN CAMOCTOSTEIBHON PaboThl 00yUJarOIIUMCS CIeTyeT O3HAKOMUTHCS ¢ HOPMATHBHBIMHU
aKTaMH U CIIENUMAIBHOM TUTEepaTypol, peKOMEHAyEeMBbIMH IIPEIOAaBaTeNeM, a TaKkKe CIICKOM BOIIPOCOB K 3aUeTy.
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