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1. NEPEYEHbL IIVIAHUPYEMBIX PE3YJIbBTATOB OBYYEHUA 11O
JUCHUIVIMHE, COOTHECEHHbLIX C IIJIAHUPYEMBIMH PE3YJbTATAMMU
OCBOEHUA OBPA30OBATEJIBHOM TPOI'PAMMBI

Buj nesiTeJIbHOCTH BHIIYCKHUKA

JucuuriauHa 0XBaThIBAET KPYT BOIPOCOB, OTHOCSILIUXCS K COIMAIBHO-TICUXOJIOTUYECKOMY BHU-
Iy pohecCUOHATBLHOM AESITEbHOCTH BBITYCKHUKA B COOTBETCTBHHM C KOMIETEHIUSMH U BHUIAMHU
JEeSITeIbHOCTH, YKa3aHHBIMH B y4eOHOM IJIaHE.

Heap qucuuniauHbl — GOPMUPOBAHHUE LIEJIOCTHOTO MpEACTaBIeHUS O KOH(pIUKTax B cdepe
yIIpaBICHUS, HaBBIKaX KOMIIETEHTHOT'O TIOBEICHUS B KOH(JIUKTHBIX CUTYaIUsX, 03HAKOMIICHHE C
pUEMaMHU U CIIOCO0aMU pa3peleHus] KOH(IUKTOB.

3agauu AUCHMILIMHBI
- (bopmupoBanue noHuMaHus KOH(PIUKTAa Kak (GOpMbl MPOTUBOOOPCTBA CYOBEKTOB, KOTOPOE IO-

POXOaCTCA 00BEKTUBHBIMU H Cy6'beKTI/IBHbIMI/I IIpUInHaAMU;

- U3YUCHHUC MHOFOO6pa?>I/ISI KOH(bJ'II/IKTOB, HX €CTECTBCHHOM HeI/I36C)KHOCTI/I;
- UIBYUCHUC YIIPABJIICHUA KOH(I)JII/IKTHBIMI/I CUTyallUIMU;

- OBJIAICHUEC TCXHOJIOTUAMH PETYIUPOBAHUA U PASPCILICHUA KOH(bJ'II/IKTa.

CIIOPOB U KOH(IUKTOB B
KOJUICKTHUBE,  BJIQJICHUEM
HaBbIKAMHM JUArHOCTUKU U
yIpaBieHUs] KOHMIUKTaMU
U cTpeccaMHd B OpraHu3a-
MU U YMEHUE TPUMEHSTH
UX Ha MPAKTUKE

Kon Conep:xanue IlepeyeHb MUIAHUPYEMBIX Pe3yJbTATOB 00YUYeHUS
KOMIIETEeHIIHH KOMIIeTeHIN i Mo JUCUMUIIJIMHE
1 2 3
OK-6 CHOCOOHOCTh paboTaTh B | 3HATH:
KOJUICKTHUBE,  TOJICPAHTHO | — OCHOBBI B3aUMOACHCTBUS JUYHOCTU U TPYIIIIHI;
BOCIIPUHMMATh  COLUANb- | yMETh:
HBIE, STHUYECKHE, KOHpEC- | — MPUMEHSATh OCHOBBI B3aMMO/ICHCTBUS JIMYHOCTH U
CHOHANbHBIE U  KYIbTYP- | TpyIIIIEL;
HBIC pa3jiniuuAa BJIaJeTh:
— IPUKJIAIHBIMUA ACTICKTAMU B3aUMOICUCTBUS Y-
HOCTH Y TPYIIIHL.
IIK-30 3HAHHUE OCHOB BO3HHMKHO- | 3HATh:
BEHHUsS, NPOPUIAKTUKH U | — OCHOBBI BO3HHKHOBEHHUS, NPO(UIAKTUKYU U pa3pe-
paspeneHus TPYAOBBIX | IIEHUS TPYAOBBIX CIIOPOB M KOH(IUKTOB B KOJIEK-

TUBE;

yMeTh:

— JUMarHOCTHPOBATh YPOBEHb KOH(MIMKTHOCTH B Op-
raHU3alNH,;

BJIA/IETh:

— HaBBbIKAMM TMAarHOCTUKU U YIIPaBJIEHUS KOHDINK-
TaMHU U CTPECCAMU B OpraHU3ALNH.

2. MECTO JUCHMIIJIMHBI

IHPOI'PAMMBI

B CTPYKTYPE OBPA3OBATEJbHOH

Jucturumaa b1.5.28 Kondaukronorust otHocuTcs kK 6a30BoMy OJIOKY JUCIUILINH.

Juctnummna Korduukronorust 6a3upyeTcst Ha 3HAHUAX, TOJYYSHHBIX NPH U3yYSHUN yueo-
HBIX TUCIMIUIMH DTHUKA JICIOBBIX OTHOIIEHUH 1 [IcMX0sI0rus conuanbHOro B3auMo/IecTBuS.

OCHOBBIBasICh Ha U3YyYCHHUH YKa3aHHBIX JUCIUIUINH, qucuuiuimHa KoHmukTomorus mpeai-
CTaBIISIET OCHOBY Ul AMCUMIUIMHBI OpraHu3allioOHHAas KyJIbTypa.

Takoe cucTeMHOE MEXIUCIUIUIMHAPHOE U3yUEHUE HANPABICHO HA JOCTHXEHUE TpeOyemo-
ro ®I'OC ypoBHs MOATOTOBKH 10 KBAIM(UKAIIUKN OaKaiaBp.




3. PACITPEJIEJIEHUE OFBEMA JUCHUIIJIMHBI

3.1. Pacnpeneienne 00beMa AUCHUILIMHBI 0 (popMaM 00ydeHUst

Tpyooemkocmb OucyuniuHsl ¢ uacax
s & . 3 Kypcosas pa-
Q Y & 2 ooma Dopma
S N % S
Dopma = 2 3 S (npoexm), npomeoicy-
00yueHus g § §, g § KOHmMpOAbHAA | mMOYHOU am-
Y S = g g N paboma, pe- mecmayuu
g > 2 S g 3
o 3 5 S S |53 S 3| 85| gepam, PIP
S| 3] §| 2 5 |S85|85]8¢
= o 3 < N |8 | KR 2|0
1 2 3 4 5 6 7 8 9 10 11
Ounas - - - - - - - - - -
3aounast 3 - 108 | 13 5 - 8 91 - 3a4yer
3aounas
(yckopeHHOE - - - - - - - - - -
o0ydeHue)
OuHo- i i i i i i i i i i
3a04Has

3.2. Pacnipenesienne o0beMa JAMCHUILUIMHBI 10 BUAAM Y4eOHBIX 3aHATHH U TPY10€MKOCTH

L Pacnpe-
m.u. 6 URMEPAK- |)onenue
Tpyoo-  |musenoii, akmue- | ., .o
Buo yueonvix 3anamuii eMKOoCmb HOIl, UHHO6a- mecm-
(6cezo uacog)yjuuonnoii popmax, pam
(uac.) i
1 2 3 4
|. KontakTHasi pa6oTa 00y4alomuxcs ¢ mpenojaBarejieM 13 4 13
(Bcero)
UTexuuu (JIk) 5 2 5
[Mpaktuueckue 3ansatus (113) 8 2 8
["pynmoBsie (MHAWBUIYAIbHBIE) KOHCYIbTAIIUN + - +
I1.CamocTosiTenbHas padora (CP) o0yuarommxcs (Bcero) 91 - 91
[ToATOoTOBKA K MTPAKTHYECKUM 3aHATHIM 6 - 6
[ToAroTOBKa K 3aUeTy 85 - 85
I11. IlpomesxxyTouHasi aTTecTamus 3a4er 4 ) 4
O01mas TPyI0eMKOCTh AUCITUTUIAHBI vac. 108 - 108
3ad. el 3 - 3




JIS1 3204HOH (OpMBI 00yYeHUs:

Buout yueonvix sauamuil, exnrouas
camocmoamenvuyio pabomy ooyua-

N pas- Hanmenosanme momg‘”' lowguxcs u mpyooemkocno; (uac.)
dena u pyooem Yyuebuvie 3auamus camo-
paszoena u em- cmos-
fmemot mema 0ucuunmmbl Kocmob, npakmu- meJyibHan
(uac.) JleKuuu yeckue paboma
sanamusa | 00yua-
rouuxcs
1 2 3 4 5 6
1. BBenenne B KOHQIMKTOJIOTHIO. XapaKTe-
puctuka koHdumnkra. Teopun MexaHus- 24 1 1 22
MOB BO3HUKHOBeHHUs] KOH(INKTOB
1.1. Brenenue B KOHGIUKTOIOTHIO. XapaKTepH- 12 05 05 1
CTHKa KOH(IUKTA
1.2. | Teopun MexaHN3MOB BOSHUKHOBEHHS KOH- 12 05 05 11
(hIUKTOB
2. Teopun noseneHust JMYHOCTH B KOH-
¢1ukre. TexHOJIOIMH YIIPABJICHUS KOH-
auxramu, 3ppeKTHBHOTO 00IIEHUS H 25 1 2 22
PALMOHAJIBLHOIO NOBeJeHUs B KOHuINKTe,
npeaynpexIeHus KOHQJIUKTa
2.1. Teopun MOBEACHUS JTMYHOCTH B KOHMIUKTE 12,5 0,5 1 11
2.2. TexHOMOTHM yIIpaBIeHUs! KOH(PIUKTAMHU,
3¢ (eKTUBHOTO OOIIEHNS U PAIIMOHAITEHOTO 125 05 1 11
MOBEJICHUS B KOH(IIMKTE, MPEAYIPEKICHHS ' '
KOH(IUKTA
3. KoHdunkThl B rpynnax u opranu3auusx, 29 2 3 24
B cepe ynpasiaeHus
3.1. KoH(IUKTHI B rpyniax ¥ OpraHu3aiusix 15 1 2 12
3.2. KondmuxTel B chepe ynpasieHus 14 1 1 12
4. IIcuxoJiorusi neperoBOPHOIro npouecca. 26 1 2 23
JIMYHOCTHL PYKOBOAMTENS B KOHGIMKTE
4.1, Icuxoorus meperoBOPHOro mpoiecca 13,5 0,5 1 12
4.2. | JINYHOCTD PYKOBOAMTEIISI B KOH(IIUKTE 12,5 0,5 1 11
HUTOro 104 5 8 91




4.2. Cogepxxanmne TUCUMILIMHBI, CTPYKTYPUPOBAaHHOE 10 pa3jejiaM U TeMaM

Buo
3AHAMUA 6
Mo pas- uHMmepax-
dena i Haumenosanue MugHoIl,
paszoena u memol N AKMueHOIi,
membl Colepircanue nNeKYUOHHBIX 3AHAMUIL
oucyunIuHbl UHHOGAUU-
OHHOU
popmax,
(uac.)
1 2 3 4
1. Beenenne B KOH- -
(p1uxToJI0THIO.
XapakTepucTuKa
koHduukTa. Teo-
PHMH MeXaHU3MOB
BO3HHUKHOBEHMS
KOH(UIMKTOB
1.1 BBenenue B KoH- [onsiTre «KOHMINKTOIOTHUS, TPEAMET U OOBEKT -
¢mukronoruo. Xa- | Hayku. OyHKIMH KOH(PIUKTOIOTHHU KaK HAyKH, B3au-
PaKTepUCTUKA KOH- | MOCBA3b C IPYT'MMH HaykaMu. CTaHOBIIeHHE KOH(IHK-
¢nukTa TOJIOTHH KaK HayKu. DTamnbl pa3BUTHsI KOH(PIUKTOIO-
run B Poccun. CTaHOBIIEHUE U Pa3BUTHE KOH(IIMKTO-
JIOTHH 32 PyOSIKOM.
OcHoBHbIE BOITPOCH KoHmKTOoNorHA. [loHATHE 1 CO-
nepxanue koHGunkTa. OnpenereHne OCHOBHBIX 3Jie-
MEHTOB KOH(QJIUKTA.
1.2. Teopun mexaHus- Cucrema xnaccupukanuy KOHQIUKTOB, BHIBI KOH- -
MOB BO3HHMKHOBE- (JIMKTOB U MX 00IIast XapaKTePUCTHKA.
HUS KOH(JIUKTOB [Tpr4nHBI BOHUKHOBEHUST KOH(DIIMKTOB.
MexaHn3Mbl BO3HUKHOBeHUs KoH(mukTa. A.Il. Erumec
BBEJI MOHATHS «KOH(QIMKTOTEH» U «CUHTOH». Cxema
koH(uukTa 1o A.I1. Erunecy. «Kpyru oxxuaanusy mo
KoznoBy. ®opmyner konpvkTa o B.11. IlefinoBy.
2. Teopuu nosesne- -
HUS1 JUYHOCTH B
KoH(pnKkTe. Tex-
HOJIOTUH yNpaB-
JIeHUs KOH(IUK-
Tamu, 3¢ pexTuB-
HOT0 00IeHUs U
PauMoOHATBHOIO
MoBe/JeHUsI B KOH-
¢auxre, npeny-
NpeKIeHHus] KOH-
¢pauxkrTa
2.1. Teopun noBenenust | Mozaenu nNoBeACHUS IMYHOCTH B KOH(IUKTE: KOH- -

JIMYHOCTH B KOH-
(bauxTe

CTPYKTHBHas, AECTPYKTHBHAS 1 KOHPopmMucrckas. Oc-
HOBHBIE XapaKTEPUCTUKHU CTPATErUil IOBEICHUS JINY-
HOCTH B KOH(ITUKTE.

[Ipunyxenue, yxon, ycTynka, KOMIPOMHUCC U CO-
TPYIHUYECTBO — 5 OCHOBHBIX CTPATErUi IIOBENACHHUS
JUYHOCTH B KOH(IHKTE.

Tunbl KOHQIUKTHBIX TUYHOCTEH. OCHOBHBIE TUIIBI aK-
LEHTyalHil XapaKkTepa U UX XapaKTEPUCTUKU B KOH-
¢uukre.




1 2 3
2.2. Texnonoruu Teopun xoH(IHKTa B 3apyOeskHOl nmuTeparype. Teo-
YIIpaBJICHUS KOH- pust koudukra 3. Opeiina. Teopus kordmkTa A.
daukTamu, a3ddek- | Amnepa. Teopus konduukra K. FOura. Teopus koH-
THUBHOTO OOIEHUS ¢nukTa O. bepHa.
U paloOHaILHOTO Craauu u ($azsl pa3BuTus KOHQIUKTA. JuHaMuKa n
MIOBEJICHUS B KOH- 3TaIlbl Pa3BUTHUS KOHGIINKTA.
(bauxTe, Ipemy- [onstre ynpasnenust KOHQIUKTOM. OCHOBHAS TIENTH
MPeXICHHS KOH- ynpasneHust KoHpmukToM. CopepkaHue yrpaBiIeHUs
(hukTa KOH(IMKTOM. DTarbl yIpaBieHHs] KOH(OINKTOM: Tpo-
THO3UPOBAaHME, IPENYIIPEKIECHUE, CTUMYIUPOBAHHE,
peryarpoBaHue U pa3pelleHue.
3. KouduukTel B
rpynmnax u opra-
HHU3auusx, B cepe
ynpasJieHHUsI
3.1 KoudukTe! B MEXITUIHOCTHBIN KOH(DIIUKT: MOHATHE, 0COOCHHOCTH,
rpymmnax ¥ opraiu- | cepsl IpOsIBICHHSL.
3aIusIX [MpuumHel, GakTOPl U BAPHAHTHI KCXOAA MEKITHY-
HOCTHBIX KOHQIMKTOB. H(pOpManimoHHEIE, TOBEIEH-
yeckue Gaxtopsl. DakTopsl oTHOMEHUH. LIeHHOCTHEIE
U CTPYKTYpHBIE ()aKTOPBHI.
Oransl yIpaBlIeHUs] MeXIMYHOCTHBIMHA KOH(DIMKTaMHU
U UX COZEpKaHHUE.
KoH]IUKTHI B cOlMaNbHO-TIEIar OTMIECKOM TPOIIecce.
I'pynmoBbie KOHPIUKTHL: «JIMYHOCTH-Tpymmay. Oco-
OCHHOCTH U NPUYMHBI TAKUX KOHPIUKTOB. DOpMBI
MPOSIBIICHHS KOH(IUKTA «JIMYHOCTh-TpyIna». Bapuan-
ThI KOH(DIUKTA THYHOCTH U TPYIIITHL.
I'pynnoBsie KOH(IUKTHL: «rpynna-rpymnmnay. Xapakre-
PUCTHKA U OCOOCHHOCTH.
KoH(IUKTHI B OpraHn3anusx: TUIB U IPUYHHBL.
Ynpasnenue KOHQJIUKTHBIMYA CUTYalusIMU B OpTaHU-
3aLusX.
3.2 Kondmuktet B che- | [loHsTHE YIIpaBIeHUS U yIIPaBICHUECKIX KOHQIUKTOB.
pe ynpasiieHHs Oco0eHHOCTH BO3HUKHOBEHHS IPOTUBOpEUnii B cdepe
ynpasnenus. Knaccudukanus koH(IUKTOB B cdepe
yIpaBIICHHUS.
THnbl ¥ IPUYMHBI YOPABIEHYECKUX KOH(IMKTOB.
Crieruduka hopMm MposiBIICHHS YIIPABICHYECKHX KOH-
(IIMKTOB: Ne30praHu3alus, Hecoriacue, HalpsHKeH-
HOCTh, KOH(ppOHTAIIHSI.
[IpenynpexaeHne 1 paspelieHre yrpaBIeHYeCKHX
KOH()JIMKTOB.
4. Icuxosorus nepe-
TOBOPHOTO Mpo-
necca. JIM4HOCTH
PYKOBOIUTEJISI B
KOH(UINKTe
4.1. [cuxonorus nepe- | IleperoBopHslii nporecc SBISETCS OJHON U3 OCHOBHBIX

TOBOPHOTO TIpoIIec-
ca

u 3¢ dexTuBHBIX popM B pazpemernn koHpiukra. Co-
JieprkaHne IIePeroBOPHOTO Ipolecca onpeaeaeHo 4
dTaraMu: MOArOTOBUTENbHBIN, HAYaJIO TIEPETOBOPOB,
MOVCK TIPUEMIIEMOTO PEIICHHUS 1 3aBEPIIICHHE TIePETo-
BOPOB.




1 2 3 4
3 BapuaHTa OCPEAHUYECTBA B MIEPErOBOPAX: TU3b-
FOHKTUBHBI!, KOHBIOHKTUBHBIN U CMEIIAHHBII.
IToBeneHne cTOpOH B IEPETOBOPHOM IIPOLIECCE.
CrpaTeruu v TaKTUKK TEPETOBOPHOTO TpoLiecca.
«Y napHbie» Qpa3bl B IEPETOBOPHOM MpOIIECcCe.
4.2. JImarOCTh pyKOBO- | BHYTpMIMYHOCTHBIA KOH(IIUKT: TOHITHE, OCOOEHHO- po0em-
IUTENS B KOHQJIUK- | CTH. Hasl KM
Te [Tpupoaa u ycnoBusi BOSHUKHOBEHHUS! BHYTPHITUYHOCT- (2 gaca)
HOTO KOH()ITHKTA.
Tpu ypoBHs pa3BUTHUS IICUXOJIOTUIECKOTO IPOTUBOPE-
YU
[loxazaTenn BHyTPHIMIHOCTHOTO KOH(pIHKTa 10 A.S.
AnnynioBy n A.W. unmiosy.
[MocnencTBust BHYTPUIMUHOCTHBIX KOHPIUKTOB. Oco-
OCHHOCTH MPENYNPEXICHHUS BHY TPWINYHOCTHBIX KOH-
(IUKTOB.
4.3. JlabopaTopHbie padoThl
Y4eOHBIM MJIaHOM HE TPEIyCMOTPEHO
4.4, TlpakTuyecKue 3aHITHA
Buo
3aHAMUA 6
Homep uHMepax-
Ne Obvem Muenoil, aK-
pazoena Haumenosanue npakmuueckozo 3anamus N
n/n (uwac.) mueHnoii,
OuUCHUUNIUHDBL
UHHOBAUUOH-
Holi popmax,
(uac.)
1 2 3 4 5
1 1 CraHOBIEHHE U Pa3BUTHE KOH(DIMKTOIOTUHU KaK 05 i
) Hayku B Poccun u 3a pybexom '
5 1 (DOEJMYJIBI koH(uKTa. KOHMIMKTEL U TpaHCaKT- 05 i
HBIH aHaNHU3.
3 5 Mogenu u cTpaTeruy NOBeACHUs TUYHOCTH B 05 i
KOH()JIMKTHOM B3aUMO/ICHCTBHH. !
4 5 Turmbl KOHQIUKTHBIX JIMYHOCTEH. ATpeccus B 05 )
) KOH(JITUKTE. '
5 5 OteuecTBEeHHbIE U 3apyOeKHBIE TEXHUKH YIIPaB- 05 i
) JIeHHsI KOH(INKTaMH '
6 9 TexXHONIOTUN paloOHaIBHOTO OBEJACHHUS B KOH- 05 i
) ¢mkTe '
pabora B Ma-
7 3. MeXITUIHOCTHBIA KOHQIUKT 0,5 JIBIX TPYIIax,
(0,5 gaca)
pabora B mMa-
8 3. KoH(muKT «In4HOCTB-TpyMIa 0,5 JIBIX TPYIIAX,
(0,5 gaca)
paborta B Ma-
9 3. Konduukr «rpynna-rpymmna» 0,5 JIBIX TPYIIAX,
(0,5 vaca)
pabora B Ma-
10 3. KoH]IUKTEI B OpraHn3anusax 1 JBIX TPYIIAX,
(0,5 yaca)
11 3. VYnpaBieHueckue KOHQJIUKTHI 0,5 -




1 2 3 4
12 4. Crpateruu ¥ TaKTUKU BEACHUS IEPETOBOPOB 0,5
13 4 ManumynsTHBHBIC TEXHOJIOTHH B IIEPErOBOPHOM 05

npolecce U MPOTHBOACHCTBHE UM
14 4, [Ipupona BHyTPIIIMIHOCTHBIX KOH(JINKTOB 0,5
15 4 PykoBoauTens kak cyOBEKT KOHPIUKTA U KaK 05
apouTp
HUTOI'O 8

4.5. KoHTpOJIbHBbIE MEPONIPUSITUSI KYPCOBOIi MPoeKT (KypcoBasi paboTa), KOHTPOJIbHAas

padora, PI'P, pedepar

Y4eOHBIM IIIAaHOM HE MPEAYCMOTPEHO




5. MATPAIIA COOTHECEHUSA PA3JIEJIOB YYEFHOM JUCIATIIMHBI K ®OPMUPYEMbBIM B HUX
KOMIIETEHIUAM 1 OLEHKE PE3YJIbTATOB OCBOEHUSA JUCIUIIJIMHBI

Komnemenyuu Komnemenuyuu Buo
Kon-60 2
Ne, naumenoeanue OK IIK t.p, uac yueoHnvIx Ouenka
uacoe Komn. P -
Pazoenoe OuUCUuUnIUHb 6 30 3aHAMuUil Dpe3ynvmamos
1 2 3 4 5 6 7 8

1. BeegeHre B KOHQUIUKTOJIOTHIO. XapaKTePUCTHUKA
KoHpuKTa. Teopur MEXaHU3MOB BOSHHKHOBEHUS KOH- 24 + + 2 12 JIk, I13,CP 3auer
(hmrKTOB
2. Teopuu noBeieHUs THYHOCTH B KOHGuHKTE. TexHO-
JIOTWH YIIPaBICHUS KOHPIUKTaMH, 3P(EKTUBHOrO 00- 25

M ¢ - 20b + + 2 12,5 JIk, I13,CP 3auer
IICHHS U PAllMOHATIBLHOTO TIOBEICHUS B KOH(DIUKTE,
npeaynpekIcHAs KOHDIUKTA
3. KoH(pHKTHI B IpyImnax U opraHusaiusx, B cpepe 29

¢ Py prasmsan bep + ¥ 2 14,5 | JIx, I13,CP 3auer
YIpaBICHHS
4. TIcuxoorus IeperoBOpHOro mpoiecca. JIMaHocts 26

P P pon + + 2 13 JIk, I13,CP 3auer
PYKOBOJUTEINSI B KOHMIUKTE
6ce2o uacos 104 52 52 2 52
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6. IEPEYEHb VYYEBHO-METOAMYECKOI'O OBECHEYEHHUS JJIs1
CAMOCTOATEJBHOU PABOTbHI OBYYAIOIIINXCA 11O AUCHUITJINHE

Bo6pemona, WU.I1. Koudnukronorus. [Ipaktukym: yuebHoe nocodue / U.I1. bobpemona, B.K.
BopoObeB; MunucTepcTBo oOpazoBanus u Hayku Poccuiickoit deneparuu. - OpenoOypr: OI'Y,
2015. - 102 c.: Tabm., ui. - bubmumorp. B kH. - ISBN 978-5-7410-1190-4 ; To xe [ DneKTpOHHBIH pe-
cypc]. - URL: http://biblioclub.ru/index.php?page=book&id=438981

7. IIEPEYEHb OCHOBHOH " JOMNOJHHUTEJIBHOW JIUTEPATYPBI,
HEOBXOJANMOMU JJIA OCBOEHUA JNCHUITJINHBI

Konuuecmeo
Buo | skzemnaapos | Obecneuen-
Ne Haumenoeanue uzoanus 3ama- | 6 oudIUOMe- HOoCmb
mus Ke, (3x3./uen.)
mT.
1 2 3 4 5
OcHoBHas1 IMTepaTypa
1 VYuebuuk no HanpasieHuto Kondmukronorus : yueOHuk /
B.H. Konosanos, H.A. be3seponasi, N.I1. YepHOOPOBKHH 1
Ip. ; noxa Hayd. pea. B.H. Konosanosa, C.A. MapTtupocsH ;
MunucTepcTBO 00pa3zoBaHus U HayKu Poccuiickoii Dene-
pauuu, OenepanbHOE TOCYAapCTBEHHOE aBTOHOMHOE 00pa- gg Sp 1
30BaTeIbHOE YUPEKIEHHUE BBICIIEr0 NPO(eCCHOHAIBLHOTO CP
obpazoBanus «HOxHbIH (eaepanbHbIi yHUBEpCUTET". -
PoctoB-Ha-Jlony : UznatensctBo FOxHOTO dhenepanbHOro
yHuBepcuteta, 2011. - 312 c.
http://biblioclub.ru/index.php?page=book&id=241092
2 Kongnukronorus chep coruansHOM KU3HH | yIeOHOE TI0-
cobue / mox pen. C.A. Cepreesa, A.JI. Canaraesa ; MuHu-
cTepcTBO oOpasoBaHus U Hayku Poccun, @enepanbpHoe
roCyIapCTBeHHOE OI0KeTHOE 00pa3oBaTeIbHOE YUpexKIe- JIx
HUE BBICIIETo npodeccnonaibHoro oopasopanus «Kazan- 13 3P 1
CKHMH HaIlMOHAIBHBIN HCCIIeA0BATEIbCKUI TEXHOIOTrNYe- CP
ckuil yauBepcute. - Kazanp : U3narenscteo KHUTY,
2014. - 468 c.
http://biblioclub.ru/index.php?page=book&id=428029
3 Koundnukronorus : yueonuk / mox pen. B.I1. Pataukosa. -
3-e u3n., mepepad. u goir. - M. : FOuuTH-ana, 2015. - 543
C. : Tabi., rpad., wi, cxemsl - (30JI0TOH (HOH]T POCCHICKHX gg Sp 1
y4ueOHUKOB). - bubnmorp.: c. 527-531. - ISBN 978-5-238- CP
02174-4 ; To xe [DNeKTpOHHBIH pecypc]. -
http://biblioclub.ru/index.php?page=book&id=115393
4 lapkos, ®.1. O6mas KoHM)IUKTONOTHS : yI4eOHHK /
®.1. apxos, B.H. Cnepanckuii ; Poccuiickas akanemus
HapOJIHOTO X035iCTBA M TOCYAapCTBEHHOM CITyKObI U
o o . JIk
[Ipesunente Poccuiickoit deneparuu ; mox obmr. pea. O.U. 3 p 1
[Tapkoga. - M. : Jlammxos u Ko, 2015. - 240 c. : w. - bu6- cp
mmorp. B kH. - ISBN 978-5-394-02402-3 ; To xe [Dnek-
TPOHHBIN pecypc].
http://biblioclub.ru/index.php?page=book&id=255820
5 Copoxkuna, E.I'. KondnukTonorus B counanbHoi paboTe :
yueonuk / E.I'. Copokuna, M.B. Baoeuna. - M. : U3ga-
TEIbCKO-TOproBast kopropanus «Jlamkos u K°», 2016. - JI
282 c. : mi. - (YueOHble n3ganus ajs OakanaBpoB). - buo- 13 3P 1
smorp. B kH. - ISBN 978-5-394-02053-7 ; To xe [Dnek- Cp
TPOHHBIN pecypc]. -
http://biblioclub.ru/index.php?page=book&id=453347
JlonojHuTENBHAS TUTEPATYPa
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http://biblioclub.ru/index.php?page=book&id=438981
http://biblioclub.ru/index.php?page=book&id=241092
http://biblioclub.ru/index.php?page=book&id=428029
http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=255820
http://biblioclub.ru/index.php?page=book&id=453347

benmunckas, A. b. Koadumkronorus B coruanbHoi padoTe: JIx

yaeOHoe nocobue / A. b. Benunckas. - Mocksa : JlalIkoB 1 113 10 0,6
K*, 2010. - 224 c. cp

Booperiosa, 1.I1. Korduukronorus. [Ipaktukym : yaeo-

Hoe niocobue / N.I1. Bobpemoga, B.K. BopoOreB ; Munu-

CTEpCTBO 00pazoBaHus U Hayku Poccuiickoit deneparivm. - JIx

Openodypr : OI'Y, 2015. - 102 c. : Tabi1., wir. - bubmuorp. B I13 oP 1
kH. - ISBN 978-5-7410-1190-4 ; To e [D1eKTpOHHBIH pe- CP

cypc]. -
http://biblioclub.ru/index.php?page=book&id=438981
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http://irbis.brstu.ru/CGI/irbis64r_15/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=BOOK&P21DBN=BOOK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=10&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%B5%D0%BB%D0%B8%D0%BD%D1%81%D0%BA%D0%B0%D1%8F%2C%20%D0%90%2E%20%D0%91%2E
http://biblioclub.ru/index.php?page=book&id=438981

8. HEPEYEHb PECYPCOB MH®OPMAILIMOHHO - TEJEKOMMYHUKAIIU-
OHHOM CETH «MHTEPHET» HEOBXOJAUMBIX
JJIsA OCBOEHUSA JUCHUITJIMHBI
1.OnexTponHbIi Katanor oubnuoreku bpl'y
http://irbis.brstu.ru/CGl/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I121DBN=BOOK&P21
DBN=BOOK&S21CNR=&Z721ID=.
2. DnekTponHas oubiaunoreka bpl'yY
http://ecat.brstu.ru/catalog .
3. DIIeKTpOHHO-OMOIMOTEeUHAs CUCTeMa «Y HUBEpCUTETCKasi Onbamoreka online»
http://biblioclub.ru .
4. DnexTpoHHO-0MOmMoTeyHas cuctema «M3aaTenbcTBo «JlaHby»
http://e.lanbook.com .
5. Uudopmannonnas cucrema "EnnHOoe OKHO A0CTyNa K 00pa3oBaTebHBIM pecypcam”
http://window.edu.ru .
6. Hayunas snexrponnas 6ubnmuoreka eLIBRARY.RU http://elibrary.ru .
7. Yausepcurerckas napopmanmonnas cucrema POCCUSA (YUC POCCHA)
https://uisrussia.msu.ru/ .
8. HanmmonanpHast 3nexkTpoHHas oubnmmorexka HOb
http://xn--90ax2c.xn--plai/how-to-search /.

9. METOJUYECKHUE YKA3AHUSI AJI51 OBYYAIOLIUXCSI IO OCBOEHMIO
JUCHUIINHBI

[IpuBeneHHBIE HI)KE METOAWYECKHE YKAa3aHUS PACKPBIBAIOT PABHOMEPHOCTh PEKUMa y4eOHOM
paboThl B TEYCHHE CEMecTpa IO M3yYEHHUIO TEOPETUYECKOro MaTepuaia (peryispHas npopaboTka
JEKIIMOHHOTO MaTepHalia), PUTMHYHOCTh PEXHMa ydeOHOH paboThl B TEUEHHE ceMecTpa II0
MOATOTOBKE K MPAKTUYECKUM 3aHSTHUSAM, UX BBIIOJHEHUIO, CAMOCTOATEIbHBIN XapaKTEp OCBOCHUS
M3Yy4aeMOro MaTepualia, a Takke IMOATOTOBKH K 3aueTy. AKTUBHOCTh OOYyYarOIIMXCs Ha MpaKkTUye-
CKUX 3aHATHUSX MPEANOoiaraeT KOJJIEKTUBHYIO padoTy, MHIUBUYaIbHYIO padoTy U paboTy B MaJIbIX
rpynmnax.

9.1. MeToauyeckue yKa3aHusi AJsi OOyYAIOUIMXCA MO BBINOJHEHUI0 NMPAKTHYECKHX
3adaHui

IIpakTnueckoe 3ansiTue Ne 1. CTaHoBJ/IeHMe M Pa3BUTHE KOHQJIHUKTOJIOTHHN KaK HAYKH B
Poccuu u 3a pybeskom

H CJIb 3aHATUA.

- 3aKpEeNUTh 3HaHU 110 TeMe «BBezieHne B KOH(PIMKTOIOTHI0. XapaKTepUCTHKA KOH(DIUKTA;
- pacCMOTpETH ATanbl pa3BUTUS KOHQuUKTOIOTHH B Poccun;
- PACCMOTPETH ATAIlbl Pa3BUTHSI KOHQIIMKTOJIOTUH 32 PYOEIKOM.

3amaHue:
N3yuuts sTansl pa3BuTtHs KoHdaukTomoruu B Poccun

N3yuutsh sTans! pa3Butus koHdaukTonorun B CHIA

W3yuuTh 3Tansl pa3BUTUS KOHGIMKTOIOTHHN B BenukoOpuranun
N3yuuTh 3Tansl pa3BUTHS KOH(IUKTONOTUU B [ epMaHin
W3y4uuTh 3Tansl pa3BUTHS KOHPIUKTOIOTHH B ABCTPUU

asrwONE

ITopsA 10K BBINOIHEHHUS:
[TonroroBka cooOmieHN 06 OCHOBHBIX BE€Xax pPa3BUTHS KOHIMKTOJIOTMH Kak Hayku B Poccun u 3a
pyOeKOM.
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http://irbis.brstu.ru/CGI/irbis64r_15/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=BOOK&P21DBN=BOOK&S21CNR=&Z21ID
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dopma OTYETHOCTH:
[TrchMEHHBIN aHATU3 WK YCTHOE MPEICTABICHUE BHIMOTHEHHOTO 3a/1aHU.

3aiaHus AJi CaMOCTOSTENIbHON paboThI:
1. IBy4nuTth OCHOBHBIE MOHATHS KOH(PIUKTOIOTHH KaK HAYKH.
2. 3y4yuTth noHsATHE U OCOOCHHOCTH KOH(IIUKTA.

PexoMenaanyy rno BbIMOJHEHUIO 3aJaHUI U MOATOTOBKE K MPAKTUYECKOMY 3aHSATHUIO:

[Ipu MOAroTOBKE U BBHIMOIHEHUH MPAKTHUECKOTO 3aHATUS PEKOMEHIYETCSl UCIIOIb30BaTh MaTepral
nexuuu 1.1 pasnena 1 «BBeneHune B KOHQIMKTONIOTHIO. XapakTepucTuka KoHdumkra. Teopuu me-
XaHU3MOB BO3HUKHOBEHHUS KOH(MDIUKTOB» H JIUTEPATYPY, MPEUIOKCHHYIO NI U3YYCHHUS TAHHOU
JUCIUITAHBL.

OcuosHnas nuteparypa: Ne 1-5 cornacuo tabnuiie paszaena 7.
JomnonaurensHas nuteparypa: Ne 6-8 cormacHo Tabmiwuie pasaena 7.

KoHTpoJibHBIE BOIPOCHI /I CAMOIIPOBEPKHU:
1. OcHOBHBIE TOHATHUS KOH(PIUKTOIOTHH KaK HAYKH.
2. Ilonarue u 0COOEHHOCTH KOH(IIUKTA.

IpakTnyeckoe 3ansaTue Ne 2. @opmy.abl KoHPanKTa. KOHGIUKTHI M TPAaHCAKTHBINH aHAJIN3

Q CJIb 3aHATUA.

- 3aKpEIUTh 3HAHUS 10 TeMe «Teoprr MeXaHn3MOB BOSHUKHOBEHUS KOH(IHNKTOBY;
- HAYYHUTHCS TOIB30BATHCS POPMYIIaMu KOH(DIUKTA,
- U3y4UTh OCOOCHHOCTH TPAaHCAKTHOT0 aHanu3a J.bepHa.

3ajaHue:
1. Tlpumenenue Gpopmyn KOHPIUKTA

2. PaccMOTpeTh MOHATHE TPAaHCAKIIMA M TPAHCAKTHOTO aHAIM3a
3. PaccMmoTpeTh BHIIBI TPAaHCAKITUH

I1ops 10K BBITIOJHEHNS:
Paccmotpenue TpancakTHOro aHanusa J.bepHa kak MexaHu3ma Oojiee YCHEIIHOTO Mpeaynpexie-
HUS U pa3perieHus: KOH(IUKTOB.

dopma OTUYETHOCTH:
IIncbMEHHOE WIIM YCTHOE NPEICTABIEHUE BBINIOJHEHHOTO 3a1aHus.

3aiaHus JUIS CaMOCTOSITENIbHOW PabOThI:
1. 3yuuth popMyIibl KOHPIIUKTA.
2. VI3yunTh BUJBI 1 OCOOEHHOCTHU TPAaHCAKIIUH.

PexoMenanyy no BbIIOJHEHUIO 33JaHUI ¥ TOATOTOBKE K MPAKTUYECKOMY 3aHATHUIO:

[Tpu mOArOTOBKE U BBHIMOJIHEHUN MPAKTUYECKOTO 3aHATUS PEKOMEHAYETCs MCIOJIb30BaTh MaTepHrall
nexkuuu 1.2 pa3nena 1 «BBenenue B KOHQUIMKTONOTHIO. XapakTepucTuka koHpaukTa. Teopun me-
XaHU3MOB BO3HUKHOBEHHUS KOH(MIUKTOB» U JIUTEPATYPY, MPEUIOKEHHYIO JUIsl U3yUeHUs JaHHOU
JUCLUIINHBL.

OcnoBHas nuteparypa: Ne 1-5 cornacno tabnuie paszaena 7.
JlomotauTebHas muTeparypa: Ne 6-8 cormacHo Tabmwuie pasaena 7.

KoHTpobHBIE BOIPOCHI JIJIsl CaMOIIPOBEPKH:
1. ®opmynsl KOHDIUKTA.
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2. Buasl 1 0COOEHHOCTH TPaHCAKITUH.

IIpakTuyeckoe 3ansaTue Ne 3 Moaejaun U cTpaTeruu NoBeeHUst JUYHOCTH B KOH(PJIMKTHOM
B3aUMOJAEHCTBUH

Q CJIb 3aHATUA.

- 3aKpCIIUTH 3HAHUA 110 TEMC ((TeOpI/II/I IIOBCACHUA JINYHOCTHU B KOH(bJ'II/IKTe»;
- UI3YUUTh MOJCIN IMOBCACHUS JIMYHOCTU B KOH(I)JII/IKTC;
- UI3YUYUThb OCHOBHBIC CTPATCTHUU ITOBEACHUA JITUYHOCTHU B KOH(bJ'II/IKTe.

3amaHue:
1. ToaroroButh coOOIIEHUST 00 OCHOBHBIX MOJICTISIX MOBEACHUS B KOH(IUKTE.

2. PaspaboTtath 3¢(HEeKTUBHYIO MOJIEIb U CTPATETUIO TTOBEACHUS B KOH(IIUKTE.

I1opsA0K BBINOJHEHUS:
W3ydeHne Moieei u CTpaTeruii mMoBeASHUS JIMYHOCTH B KOH(IIUKTE.

dopma OTYETHOCTH:
[lucbMeHHOE UM YCTHOE MPEACTABICHHUE BBIIIOJIHEHHOTO 33/IaHHUS.

3aaHus JUIs CaMOCTOSITeJIbHONW PabOThI:

1. U3yunTh MO/IE€TIM IOBEAEHUS JINYHOCTU B KOHQUIUKTE (KOHCTPYKTUBHAS, I€CTPYKTUBHAsL, KOH-
dbopmHCTCKas).

2. 3yuuthb cTpaTeruu NoBeJCHUS B KOH(IIUKTE.

3. VI3yunTh TUMBI KOHOIMKTHBIX JIUYHOCTEH.

PexoMeHAaMH 110 BBITOJIHEHUIO 3aJaHUN U OATOTOBKE K IMPAKTUYECKOMY 3aHATHUIO:

IIpu MOArOoTOBKE M BBIIOIHEHUH MPAKTUYECKOTO 3aHATUS PEKOMEHYETCSl HCIIO0Ib30BaTh MaTepHall
nekuuu 2.1 pasgena 2 «Teopun noBeneHUs JTMYHOCTH B KOHQuIMKTE. TeXHOJIOrMM yHpaBieHUs
KOH(IIMKTaMH, d3PPEKTHBHOTO OOIICHHS W PAIOHAILHOTO TOBEJCHHUS B KOH(IMKTE, Tpeaymnpe-
KJIEHUS KOHDIUKTa» U JIUTEPATYPY, IPEAJIOKEHHYIO I U3yUeHUs JAHHOMW JUCIUITIIMHBI.

OcnoBHas nuteparypa: Ne 1-5 coriacno tabnuie paszaena 7.
JomomauTtenpHas muteparypa: Ne 6-8 cormacHo Tabmuie pasaena 7.

KoHTpobHbIE BONPOCHI /17151 CAMOIIPOBEPKH .

1. Mozaenu noBeieHUs TMYHOCTU B KOH(IMKTE (KOHCTPYKTUBHASL, AECTPYKTUBHAs, KOH(POPMHCT-
cKasi)

2. Ctpareruu noBeieHUs B KOH(IUKTE

3. Tunsl KOHPIUKTHBIX TUYHOCTEH

IIpakTuyeckoe 3ansaTHe Ne 4. Tunbl KOHQPJIMKTHBIX JMYHOCTEH. Arpeccusi B KOHJIMKTe

H CJIb 3aHATUA.

- 3aKpCIIUTDh 3HAHUA 110 TEMC «TeOpI/II/I IMOBCACHUA JTNYHOCTHU B KOH(I)J'H/IKTG»;
- HAYYUTHECA ONIPCACIIATD TUIT TUIYHOCTHU KOH(i).]'H/IKTyIOHIeI\/'I CTOPOHBI,
- UI3YUUTH MCTOJbI paGOTBI C arpeccneﬁ B KOH(b.HI/IKTC.

3ajaHue:
1. HayuuTbcs onpenensTs THI KOHQJIMKTHOMN JIMYHOCTH MO CYIIECTBEHHBIM XapaKTEPUCTUKAM

2. PaccmoTpeTh nposBIEHHs arpecCuy B KOH(IIUKTE
3. PaccmoTpeTs criocoOBI CHATHS arpeccuu
4. PaccmoTpeTh MeTo/Ibl paboThI ¢ arpeccueit

[Tops10K BBHIIOJHEHUS
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N3yuenne TUTIOB KOH(MIUKTHBIX JIMYHOCTEH M METOJOB pabOTHI ¢ arpeccueil B KoH(pIuKTE. Ampo-
Oanus MeTo10B paboTHI C arpeccuei.

PopMa OTYETHOCTH:

ITnceMmenHoe unu YCTHOC NPCACTABJICHUC BBIITOJIHCHHOI'O 3aJIaHUS.

3agaHus JUld CaMOCTOATENILHON pabOoTHI:

1. U3yunth MosienM NOBEACHUS TMUHOCTH B KOH(QIIHUKTE (KOHCTPYKTUBHASA, 1€CTPYKTHUBHASL, KOH-
dopmucTCKas)

2. 3yunTh cTpaTeruu noBeeHus B KOH(IMKTE

3. I3yunTh TUMBI KOHOIUKTHBIX JIUYHOCTEH

PexoMeH a1y 1o BBIMOJIHECHUIO 33/IaHUH U MIOATOTOBKE K MPAKTHYECKOMY 3aHSITHIO:

[Tpu MOATOTOBKE U BBHIMOJIHEHUH TPAKTUYECKOTO 3aHATHS PEKOMEHIIYETCsl UCIIOIh30BaTh MaTeprall
nekiuu 2.1 pasmena 2 «Teopuu MOBEACHHS JIMYHOCTH B KOHGIHMKTE. TEXHOIOTUM YIpaBlIeHUS
KoH(yKTaMu, 3PGHEKTUBHOTO OOIIEHUS W PAIMOHAIBHOTO IMOBEICHUS B KOHQIHMKTE, Tpeaymnpe-
KACHUSI KOH(DITUKTa» U TUTEPATyPy, IPEUIOKCHHYIO JUISl U3YyUCHHUS TaHHOW [T CIIUTUTHHEI.

OcHoBHas nuteparypa: Ne 1-5 cornacHo Tabnuie pasaena 7.
JononuutenbHas nmureparypa: Ne 6-8 coriacHo Tabmuie pazaena 7.

KoHTpoibHbIE BONPOCHI /171l CAMOIIPOBEPKH .

1. Mozaenu nmoBeieHUs IMIHOCTH B KOH(IMKTE (KOHCTPYKTHUBHAS, AECTPYKTUBHAS, KOH(POPMHCT-
cKas)

2. CrpaTeruu noBesieHUs1 B KOH(PIUKTE

3. Tunbl KOHQIUKTHBIX JTHYHOCTEH

IIpakTuyeckoe 3ansaTue Ne 5. OTeyecTBeHHbIE U 3apy0e:KHbIe TEXHUKH YIIPABJIEHUSA
KOHQIMKTAMH

Q CJIb 3aHATUA.

- 3aKpEeINUTh 3HaHUs 10 TeMe «TexXHOIoruM ynpapiaeHus KOHQIUKTaMHU, 3PPEKTUBHOTO OOIIEHUS U
palMoOHAIFHOTO OBECHNS B KOH(IIUKTE, MIPEIYNPEKACHUS KOHPIUKTA;
- IO3HAKOMUTBCS C TEOPUSMHU KOH(DIIMKTA B OTEUECTBEHHOM U 3apyOeKHON MPaKTUKE.

3ajaHue:
1. Paccmotpets TeOpHuM KOH(INKTA OTEUECTBEHHBIX U 3apyOEKHBIX HCCIIeI0BATENEH.

2. CocTaBHUTh Ta6n1/1uy ((CpaBHeHI/IC IoaAXO040B K ITIOHMMAaHHWIO KOH(l)J'II/IKTa»

ITopsA 10K BBIOIHEHHUS:
[TonroroBka cooOu1ieHn 00 OCHOBHBIX TEOPUSAX KOH(IIMKTA B paboTax OTEYECTBEHHBIX U 3apy0Oek-
HbI aBTOPOB, C(HOPMYIINPOBATH OOLIME U PA3TUUHBIC YEPTHI.

®dopMa OTYETHOCTH:
ITnceMeHHOC UITH YCTHOC NPECACTABJICHUC BBIITIOJTHCHHOI'O 3a/IaHNA.

3ajaHus Ui CaMOCTOSITEIbHOW PabOThI:

1. 3yuuts Teoputo koHpnukTa 3. Dpeiiga

2. I3yunthb Teopuro KoHGIHKTa A. Amepa

3. U3yunts Teoputo koHpaukTa K. FOHra

4. N3yuutsb Teoputo koHpaukTa J. bepHa

5. I3yunTh oT€4eCTBEHHBIE TEOPUHU KOH(IUKTA

PexoMeHgalny 1mo BRINOJIHEHUIO 3aJaHUM U MOATOTOBKE K IMPAKTUUECKOMY 3aHSITHIO:

HpI/I MOATOTOBKE U BBIMTOJIHCHUH IMPAKTUYCCKOI'O 3aHATUSA PEKOMECHAYCTCA MCIIOJIB30BATh MaTCpHall

JICKIIMH 2.2 paszaciia 2 ((TCOpI/II/I MNOBCACHUA JIMYHOCTU B KOH(I)JII/IKTG. Texuomorun YIIPpaBJICHUSA
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KoH(yKTaMu, 3P(HEKTUBHOTO OOIIEHUS W PAIMOHAIBHOTO IMOBEACHUS B KOHQIMKTE, Tpeaymnpe-
KJICHUS KOHDIUKTa» U JTUTEPATYPy, IPEATOKEHHYIO IS U3yYeHUs JAHHOM U CIUITIIMHBI.

OcnoBHas nuteparypa: Ne 1-5 coriacno tabnuiie paszaena 7.
JononnurensHas nurepatypa: Ne 6-8 cornmacHo tabuuue pasjena 7.

KoHTposibHbIe BOPOCHI /1715l CAMOIIPOBEPKH .
1. Teopus xoudnukra 3. @peitna

2. Teopus koHpaukTa A. Amiepa

3. Teopus xoudmukra K. FOnra

4. Teopus koHnpuukTa 3. bepHa

5. OteyecTBEeHHBIE TEOPUU KOH(DIUKTA

HpaKaneCRoe 3ansaTue Ne 6. TexHoioruu PAlHOHAJBHOIO MMOBECACHUA B KOH(]).]'IHKTG

Q CJIb 3aHATUA.

- 3aKpenuUTh 3HaHUsA 10 TeMe «TexHomoruu ynpasiaeHUs KOHGIUKTaMH, 3PPEKTUBHOTO OOLICHUS U
paLMOHATIBHOTO TIOBEACHUS B KOH(DIIMKTE, IPEAYIPExKACHUS KOHDIUKTA;
- chopMyITHpOBaTh MOCIEIOBATENFHYIO CXEMY YIIPaBIEHUS KOHPIUKTOM.

3ajaHue:
1. PaccMmoTpeTh TeXHUKH YPPEKTHBHOTO OOIIEHHUS.

2. BEBIIOIHUTE 3ajaHue «TexXHuKu pallOHAJIBHOI'O IIOBCACHUS B KOH(I)J'II/IKTG».

[opsI0K BBIMIOJIHEHHS:
W3ydeHne TexHUK d3P(EKTUBHOTO OOIICHUS M PAIIMOHAIBHOTO IMOBEJCHUS B KOH(IMKTE, BEIPA0OT-
Ka 3P PEKTUBHON TEXHUKH.

DopmMa OTYECTHOCTH.
ITnceMeHHOC UITH YCTHOC IPCACTABJICHUC BBIITOJHCHHOI'O 3aJIaHU .

3agaHus Julsd CaMOCTOSATEILHON pabOoTHI:

1. I3yuuts cTaguu KOHQIHUKTA

2. VI3yunTh IMHAMUKY U 3TaIbl KOHPINKTA
3. M3yunTs 3Tans! ynpaBieHus KOHPIUKTOM

PexoMenanyy no BbIIOJHEHUIO 33JaHUI ¥ TOATOTOBKE K MPAKTUYECKOMY 3aHATHUIO:

[Tpy OArOTOBKE U BBHIMOJIHEHUN MPAKTUYECKOTO 3aHATUS PEKOMEHAYETCsl NCIOJIb30BaTh MaTepHrall
aekuuu 2.2 pasgena 2 «Teopun noBeneHUs JMYHOCTH B KOHGUIMKTE. TEeXHOJIOrMM yHpaBieHUs
KOH(pIMKTaMH, 3(p(HEeKTUBHOrO OOLIECHUS U PAallMOHAIBHOIO MOBEIEHUS B KOHQIIMKTE, Mpeaymnpe-
KJIEHUS KOHDIUKTa» U JIUTEPATypy, IPEAJIOKEHHYIO I U3yUeHUs JAHHOMW U CIMITIIMHBI.

OcHoBHas nuteparypa: Ne 1-3 coriacHo Tabnuile paszaena 7.
HononuurensHas auteparypa: Ne 4-6 cornmacHo Tabnuie pasaena 7.

KoHTpoIbHBIE BOIPOCHI JIJIsl CAaMOIIPOBEPKH:

1. Cragum koH(paMKTA

2. JlnHamMuKa ¥ ATarbl KOHPIUKTA

3. Dransl ynpasieHHus KOHPIUKTOM

IIpakTuyeckoe 3ansaTHe Ne 7. MeKIMYHOCTHBIA KOHPIUKT

l!eﬂb 3aHATHUA.

- 3aKpenuTh 3HaHUA 10 TeMe «KOH(IUKTHI B TPYIINax U OpraHU3aIusaX»;
- MPOAHATM3UPOBATH OCOOEHHOCTH MEXINYHOCTHBIX KOH(DIUKTOB.
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3ajanue:
1. CoctaButh Tabnuiy « Cdepsl MPOSIBICHUS MEXKITHIHOCTHBIX KOH(IUKTOBY

2. BemoaHuTh npaktudeckoe 3ananue «CoaepkaHue 3TarnoB YIPaBIeHUs MEKINIYHOCTHBIMHA KOH-
bauKTamMu.

ITopsAI0K BBIOIHEHHUS:
W3ydyeHre OCHOBHBIX MOJIOKEHUI TEMbl U BBIOJIHEHHWE NMPAKTUYECKUX 3aJaHUN Tpymnioi no 3-4
YeJIOBEKA, IIPEACTABICHUE PE3YJIbTATOB IPYIIIIE.

(DODMa OTYCTHOCTH.
ITnceMeHHOE UITH YCTHOC MPCACTABJICHUC BBIITOJHCHHOI'O 3a/IaHU .

3aadus UL CAaMOCTOSATEILHOM pa0OThL:
1. I3yunTh NOHATHE, OCOOCHHOCTH U Cc(hephl MIPOSBICHUS MEKIUIHOCTHBIX KOH(IUKTOB
2. VI3yunTh NpU4YMHbI, (PaKTOPHI ¥ BApUAHTHI HCX0Ja MEKINIHOCTHBIX KOH(IMKTOB

PexomeHnanuy no BeINOIHEHUIO 33IaHUN U TOATOTOBKE K NPAKTUYECKOMY 3aHATHUIO:

IIpu MOArOTOBKE U BBIIOIHEHUU IIPAKTUYECKOIO 3aHATUSA PEKOMEHIYETCS MCIIOIb30BaTh MaTepUall
nexyn 3.1 paznena 3 «KoHGIUKTH B TpyInax ¥ OpraHu3anusix, B cepe yrpaBIeHUs» U JTUTEpa-
TYPY, IPEIIOKEHHYIO I U3YYCHUSA JaHHOU TUCLUILIUHBIL.

OcnoBHas nuteparypa: Ne 1-5 coriacHo tabnuiie paszaena 7.
JomnonaurtenpHas muteparypa: Ne 6-8 cormacHo Tabmiwuie pasaena 7.

KoHTpobHbIE BONPOCHI /JIsl CAMOIIPOBEPKH .
1. MeXITUYHOCTHBINA KOH(IHUKT: MOHATHE, 0COOEHHOCTHU, CEPhI MPOSBICHUS
2. IlpuunHsbl, (HhaKTOPBI ¥ BAPHAHTHI UCX01a MEKITMYHOCTHBIX KOH(IIUKTOB

IpakTnyeckoe 3ansaTie Ne 8. KOHQJIMKT «IMYHOCTb-TPYIIIa»

Q CJIb 3aHATUA.

- 3aKpenuTh 3HaHU 110 TeMe «KOH(IUKTHI B TpyNax U OpraHu3amsIx»;
- IPOAHAIN3UPOBATH OCOOCHHOCTH KOH(IIMKTOB THIA «JIMYHOCTb-TPYIIIIa».

3amanue:
1. BeimmonauTh mpaktudeckoe 3aganue «Knaccudukaiys KOHQIUKTOB «IMYHOCTb-TPYIIIay.

2. BeimomHUTH npakTrdeckoe 3aaanue «CoepkaHue ITaroB YIPaBICHNsT KOHPIUKTAMH «JTHY-
HOCTB-TPYIIIIa.

ITopsA10K BBINOIHEHHUS:
Ha ocHoBe TeopeTnueckoro marepuaia ornpeneiaeHue CHerUupUKU MPOSIBICHUS] KOHQINKTA «INY-
HOCTh-TPYIIa» U BEIPaOOTKA 3TAOB YIPABICHUS UM.

®dopMa OTYETHOCTH:
ITnceMenHOE UITH YCTHOC NIPEACTABIICHUC BBIITIOJTHCHHOI'O 3a/IaHM .

3amanns U1l CaMOCTOSITENLHOM paOOTHhL:

1. U3yuuth cnenupuKy KOHPIUKTOB «TTMIHOCTH-TPYIINay.

2. VI3y4nTh MPUYMHBI K TIPOSIBICHUE KOHMIUKTOB IMYHOCTB-TPYIIIIAY.

3. U3y4uTh OTIUYUTENHHBIX YePThl KOHQIUKTA «JIMYHOCTh-TPYIINa MO CPABHEHHIO C KOH(DIUKTOM

«TpyImna-Tpyrmnmay.
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PexomMeHanmm no BbIMOJIHEHUIO 33/IaHUH U TOATOTOBKE K IPAKTUYECKOMY 3aHATHUIO:

ITpy NOArOTOBKE U BBHINOJIHEHUN MPAKTUYECKOTO 3aHATUS PEKOMEHAYETCS UCI0JIb30BaTh MaTepuall
nekuuu 3.1 paznena 3 «KoHGIMKTH B rpynmnax U opraHu3anusx, B cepe ynpaBieHUs» U JUTEpa-
TYpY, IPEATIOKEHHYIO JUUIsl U3yUEHUS JAHHOM MCLUIUIMHBIL.

KOHTpoJIbHBIE BOOPOCHI /I CAMOIIPOBEPKHU:
1. I'pynnoBbie KOHGIUKTHL: «JTHYHOCTb-TPYTINa»
2. I'pynnoBbie KOHPIUKTHL: «TpyHHa-rpymnmna»

IIpakTudeckoe 3anaTue Ne 9. KoH(IUKT «rpynna-rpynma

! !CJ'IB 3aHATUS.

- 3aKpenuTh 3HaHU 110 TeMe «KOH(IUKTHI B TPYIIaX U OpraHU3aHIx»»;
- IPOAHATN3UPOBATH OCOOCHHOCTH KOH(DIMKTOB THIA «TPYIIa-TPyIIa.

3amaHue:
1. BemmonauTh npakTHdeckoe 3ananne «Knaccudukarus KOHQIUKTOB «TPYIa-TPYIIa.

2. BoinonHUTh MpakTryeckoe 3aaanue «CoepkaHue 3TaroB yIpaBiIeHUss KOHQIUKTAMH «Tpymna-
TpyTIIa.

[1ops 10K BBINIOJHEHNUS:
Ha ocHoBe TeopeTnueckoro marepuaia onpeaeieHue crnenuGuKy IposBICHUS KOHPIUKTA «TPYII-
na-Tpyrnmna» U BIpaboTKa 3TaroB YIPABICHUS UM.

dopma OTYETHOCTH:
[IucbMeHHOE UM YCTHOE MPEACTABICHHUE BBIIIOJIHEHHOTO 33/IaHHUS.

3aaHus JUIs CaMOCTOSITeNIbHOW PabOThI:

1. U3yunts cnenuduky KOH(QIUKTOB «TrpyHIa-TPyIIay.

2. I3y4nTh NPUYHMHBI ¥ TIPOSIBIICHUE KOH(PIIMKTOB «TPYIIa-TPYIIIa.

3. I3y4nTh OTIMYUTENBHBIX YePTHl KOH(IUKTA «TPYIA-TPYIIIay 110 CPABHEHUIO ¢ KOH(INKTOM
«JIMYHOCTB-TPYIIay.

PexoMenanyy no BbIIOJHEHUIO 33IaHUN W TOATOTOBKE K MPAKTUYECKOMY 3aHSATHUIO:

[Tpy OArOTOBKE U BBIMOJIHEHUN MPAKTUYECKOTO 3aHATUS PEKOMEHAYETCSl NCIOJIb30BaTh MaTepHrall
aexuu 3.1 paznena 3 «KoHGIUKTH B Tpynnax ¥ OpraHu3aiusx, B cepe yrnpaBieHUs» U JUTepa-
TYpY, IPEAJIOKEHHYIO JIUIsl U3y4EHUs JAHHOM TUCUUIUIMHBIL.

OcHoBHas nutepatypa: Ne 1-5 cormacHo tabnuiie paszjaena 7.
JomnonnurensHas nuteparypa: Ne 6-8 cornmacHo Tabmiwuie pa3aena 7.

KOHTpobHbBIE BONPOCHI /111 CAMOIIPOBEPKH .
1. I'pymnnoBbie KOH(DIUKTHL: «IMYHOCTb-TPYyTIIa»
2. I'pynnoBble KOHQIMKTBI: «TpyHHa-rpyrmma»
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IIpakTuyeckoe 3ansaTue Ne 10. KoHuKThI B Opranu3anusx

! !CJ'IB 3aHATUS.

- 3aKpenuTh 3HaHU 10 TeMe «KOH(IUKTHI B TPYyINax U OpraHu3ausix»;
- IPOaHAIN3UPOBATh OCOOEHHOCTH KOH(DIMKTOB B OpraHu3alusiX.

3amaHue:
1. BemmonauTh npakTudeckoe 3ananne «Kmaccudukarus KOHPIUKTOB «TPYIa-TPyIIa.

2. BBITTOTHUTE IPaKTHYECKOE 3a7jaHue « Y TIPaBJICHHE KOH(PIMKTHBIMU CUTYallUsIMU B OpraHu3a-
LU,

I1ops 10K BBINIOJIHEHN:
Ha ocHoBe TeopeTnueckoro marepuaiia onpeaeiieHue CrielupuKa MposBICHUS KOH(PIMKTOB B Op-
raHu3alusaX U BIpabOTKa 3TANOB YIPABJICHUS UMU.

dopma OTYETHOCTH:
[T1ncbMeHHOE WIIM YCTHOE MPEICTABICHUE BBIMOJHEHHOTO 3a1aHus.

3ajjaHus JUIs CaMOCTOSITeJIbHONW PabOThI:
1. U3yunth cnenuduky KOH()IUKTOB B OpraHU3aIHsX.
2. I3yunTh NpUUYUHBI U IPOSBICHNE KOH(DIMKTOB B OpPraHU3aUsX.

PexomeHanmm no BhIIOJIHEHUIO 33/ITaHUHA U TOATOTOBKE K IPAKTUYECKOMY 3aHATHUIO:

[Tpy NOArOTOBKE U BBINOJIHEHUN MPAKTUYECKOTO 3aHATUS PEKOMEHAYETCS NCI0JIb30BaTh MaTepHrall
nekuuu 3.1 paznena 3 «KoHGIMKTH B rpynnax U opraHu3anusx, B cgepe ympaBieHUs» U JIUTEpa-
TYpY, IPEAJIOKEHHYIO JUUIsl U3yYEHUs JAHHOM IUCUUIUIMHBI.

OcHoBHas nuteparypa: Ne 1-5 cornacHo Tabnuie pasaena 7.
JononnutenbHas nmureparypa: Ne 6-8 coriacHo Tabnuie pazaena 7.

KOHTponbHbIE BONPOCHI Il CAMOIIPOBEPKH
1. KoH(pAuKTHI B OpraHu3anusx.

IIpakTuyeckoe 3anaTHe Ne 11. YnpasiieHueckne KOH(PINKTHI

H CJIb 3aHATUA.

- 3aKpenuTh 3HaHUs 10 TeMe «KOH(IUKTHI B cepe yrnpaBIeHUs;
- IPOAHAIN3UPOBATH OCOOCHHOCTH YIPABJIEHYECKUX KOH(IUKTOB.

3amanue:
1. Bemonauth npaktudeckoe 3aganne «Kmaccudukaius KOHQIUKTOB «TPYIIa-TPyIImna.

2. BeimomHUTH npakTrdeckoe 3aaanue «lIpeaynpexaenue u pa3penieHne ynpaBieHIYecKnX KOH-
(GIUKTOBY.

ITopsA0K BBIMOJHEHUS:
Ha ocHOBe TeopeTndeckoro marepuaia onpeaesieHne Cuenu@uKy mposiBJICHUST KOHPIUKTOB B c(e-
pe ynpaBlieHUs U BRIPAOOTKA ATAMOB YIIPABICHUS UMH.

®dopma OTYETHOCTH:
ITnceMenHOE UITH YCTHOC NIPEACTABIICHUE BBIMTOJIHCHHOT'O 3aIaHH .

3ajaHus Ui CaMOCTOSITEIbHONW PabOTHI:
1. U3yuntsb cnenuduky KOHPIUKTOB B cepe yrnpaBIeHHUs.
2. 3y4uuTh NpUYMHBI U IPOSIBIIEHUE KOH(IIUKTOB B cepe yrpaBIeHUs.
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PexomeHanmm no BhITOJIHEHUIO 33/IaHUK U NOATOTOBKE K NPAKTUYECKOMY 3aHATHUIO:

ITpy NOArOTOBKE U BBHINOJIHEHUN MPAKTUYECKOTO 3aHATUS PEKOMEHAYETCS UCI0JIb30BaTh MaTepuall
nekuuu 3.2 paznena 3 «KoHGIMKTH B rpynmnax U opraHu3anusx, B cepe ynpaBleHUs» U JUTEpa-
TYpY, IPEATIOKEHHYIO JUUIsl U3yUEHUS JAHHOM MCLUIUIMHBIL.

OcHoBHas nutepatypa: Ne 1-5 cornacHo Tabnuue pasaena 7.
JononnutensHas nmureparypa: Ne 6-8 coriacHo Tabnuie pazaena 7.

KoHTpoJIbHBIE BOIPOCHI JUIS CAMOTIPOBEPKH:
1. KongaukTs! B chepe ynpasieHus.

IIpakTuyeckoe 3ansaTue Ne 12. CTparernu U TAKTUKHU BeJeHHsI IEPEroBOPoOB

! !CJ'IB 3aHATUS.

- 3aKpenuTh 3HaHUA 110 TeMe «llcruxomorus neperoBopHoOro Mmpouecca;
- OLICHUTh COOCTBEHHYIO TAKTUKY BEJICHUS JICJIOBBIX 1IE€PETOBOPOB.

3amaHue:
1. BeINOAHUTH MpaKkTUUECKOE yhpakHeHne «Mosi TaKTHKa BEICHUS TIEPETOBOPOBY.

2. HpoaHaHI/IBI/II)OBaTb BAapUAaHTbI TAKTHK, UX TOCTOMHCTBA U HCAOCTATKHU.

I1opAAOK BBIOJIHEHUSA:
W3yueHne crpareruii ¥ TaKTHK BEIIEHHS IEPErOBOPOB, BhIpaboTKa 3()(hEeKTHUBHOTO MEXaHHW3Ma Be-
JIEHUs [1IEPEroBOPOB.

DopmMa OTYESTHOCTH:
ITnceMeHHOC UITH YCTHOC IPCACTABJICHUC BBIITOJHCHHOI'O 3aJIaHUA.

3ajaHus Ui CaMOCTOSTEIbHONU PaOOThI:
1. I3yuuTh NOHATHE U 3TAIlBl IEPErOBOPHOTO MpoLiecca.
2. VI3y4nTh CTpaTeTUH M TAaKTHKH IIEPETOBOPHOTO MPOIIECCa.

PexoMeHa1nm 1o BBINOJIHEHUIO 3a/1aHUH U MMOATOTOBKE K NPAKTHYECKOMY 3aHSITHIO:

[Tpy NOArOTOBKE U BBHINOJIHEHUN NMPAKTUYECKOTO 3aHATUS PEKOMEHAYETCS UCIOJIb30BaTh MaTepHall
nekuuu 4.1 paznena 4 «Ilcuxonorus neperoBopHoOro mpoiecca. JINUHOCTh PyKOBOJIUTENSI B KOH-
GauKTe» U IUTEpaTypy, NPEII0KEHHYIO U1 U3YUEeHUS TaHHOW IUCIUIITUHBI.

OcnoBHas nuteparypa: Ne 1-5 cornacHo tabnuie paszaena 7.
JomomauTtenpHas muteparypa: Ne 6-8 cormacHo Tabmwie pasaena 7.

KOHTDOJ'II)HI)IG BOIIPOCHI JJIsI CAMOIIPOBCPKHU:
1. ITonsiTvie M ATanbl IEPErOBOPHOIO IIpOLECCA.
2. CrpaTeruu U TaKTHKHU MIEPErOBOPHOTO MpoIiecca.

IMpakTuyeckoe 3anaTue Ne 13. MaHuNyJAITHBHbIE TEXHOJIOTHU B MEPErOBOPHOM Tpouecce
NMPOTUBOACHCTBHE UM

ﬂ €JIb 3aHATHI.

- 3aKpenuTh 3HaHUs 10 TeMe «lIcuxXoorus neperoBOpHOro MpoLeccar;
- OLIGHUTHh COOCTBEHHYIO TAKTHUKY BEJICHUS JICIIOBBIX IEPETOBOPOB.

3ajanue:
1. U3yunTh MaHUYJASTUBHBIE TEXHUKHU, UX OCOOEHHOCTH.

2. PaCCMOTpeTL TCXHUKHU HpOTHBOI[CfICTBPIﬂ MaHUITYJIAOUAM B IPOIECCC MEPETOBOPOB.
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Ilops 10K BBINIOJIHEHNS
N3ydeHne TeXHUK MaHUITYJIMPOBAHMS B IEPETOBOPHOM MPOLECCE U MPOTUBOACHCTBUS M.

(DODMa OTYCTHOCTH..
ITnceMeHHOE UITH YCTHOC MPCACTABJICHUC BBIITOJHCHHOI'O 3aJIaHU .

3aadus UL CAMOCTOSATEILHOM pa0OThL:
1. I3y4nTh NOHATHE U BUABI MAHHUITYJISILIHH.
2. I3y4uTh BUIBI MAHUTTYJISITOPOB.

PGKOMGHI[aI_[I/II/I 110 BBIIIOJJHCHUIO 3a[[aHHﬁ U TIOATOTOBKEC K ITPAKTHYCCKOMY 3aHATHUIO.

[Ipn moAroTOBKE M BBHIOJIHEHUH MPAKTHUECKOTO 3aHATHS PEKOMEHIYETCSl UCIIOJIb30BATh MaTepual
nexuuu 4.1 paznena 4 «Ilcuxonorus neperoBopHoOro mnpouecca. JINUHOCTh PyKOBOJIUTENSI B KOH-
GuuKTe» U IUTEpaTypy, NPEUIOKECHHYIO IS M3y4YEeHUS JaHHOW ANCIUIUINHBL.

OcHoBHas nuteparypa: Ne 1-5 cormacHo Tabnwuie pazaena 7.
JomnonaurensHas muteparypa: Ne 6-8 cormacHo Tabmiwuie pa3aena 7.

KoHTpOIbHBIE BOMIPOCHI JIJIsi CAMOIIPOBEPKH .
1. OcoGeHHOCTH MEPETOBOPHOTO MpOoILIecca.
2. BapuaHThI IOBEICHHUS B TIEPETOBOPHOM ITPOIIECCE.

IIpakTuyeckoe 3ansaTue Ne 14. [Ipupoaa BHYTPHUIHUYHOCTHBIX KOH(JINKTOB

! !CJ'IB 3aHATUS .

- 3aKpCIIUTH 3HAHUA 110 TEMC «JImaHOCTH PYKOBOJUTCIIA B KOH(bJII/IKTe»;
- OICHUTH CO6CTBCHHYIO TAKTUKY BCACHUS JCIIOBBIX IICPETOBOPOB.

3amaHue:
1. BBIMOTHATH MPAKTHYECKOE 33JaHUe «Y CIIOBUSI BOZHUKHOBEHHSI BHYTPUIIMYHOCTHOTO KOH(JIMK-

Tay.
2. Ilpoananu3upoBaTh paCCMOTPEHUE BHYTPIIIMYHOCTHOTO KOH(JIMKTA B padOTaX Pa3HBIX aBTOPOB.

Ilops 10K BBITIOJHEHNS:
W3ydeHrne MexaHn3Ma BOZHUKHOBEHUS, MPOTEKAHUS U Pa3pelIeHus] BHYTPHUINYHOCTHBIX KOH(IIMK-
TOB.

dopma OTYETHOCTH:
IIncpMeHHOE WM YCTHOE MPEICTABIEHUE BBIIIOJHEHHOTO 3a1aHus.

3ajaHus JUIS CaMOCTOSITENIbHOW PabOThI:
1. I3yunTh noHSATHE U OCOOEHHOCTH BHYTPUIMYHOCTHOT'O KOH(IMKTA.
2. VI3yunTh NpUpOY M YCIOBHSI BOSHUKHOBEHHS BHYTPUIMYHOCTHOTO KOH(IIUKTA.

Pexomenaanuu 1o BbINMOJHEHHIO 3aIaHUN U TOATOTOBKE K MPAKTUYECKOMY 3aHATHIO:

[Tpy mOATOTOBKE M BBIMOJHEHUHN MPAKTUYECKOTO 3aHITUS PEKOMEHIYETCSI UCMOJIb30BATh MaTepHall
nekiuu 4.2 paznena 4 «Ilcuxonorus meperoBOpHOTo mpoiiecca. JINUHOCTh PyKOBOAUTENS B KOH-
GbIauKTE» U IUTEpPaTypy, MPEITI0KESHHYIO JUIsl U3YUEHUS JaHHOUW TUCIUTUIAHEI.

OcnoBHas nuteparypa: Ne 1-5 cornacno tabnuie paszaena 7.
JlomotauTebHAs uTepatypa: Ne 6-8 cormacHo Tabwie pasiena 7.
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KoHTpoJbHBIE BOIPOCHI JIJIsl CaMOTIPOBEPKH:
1. BHyTpMIMYHOCTHBIN KOH(IIUKT: TOHATHE, 0COOCHHOCTH.
2. [Ipupona u ycroBusi BOSHUKHOBEHHUSI BHYTPUIMYHOCTHOTO KOH(IIUKTA.

IIpakTnyeckoe 3ansaTHe Ne 15. PykoBoanTesb Kak cCy0ObeKT KOH(PINKTA M KaKk apOuTp

ﬂ CJIb 3aHATHS.

- 3aKpeNUTh 3HAHUA 110 TeMe «JIMYHOCTh pyKOBOIUTENS B KOH(IIUKTEY;
- PaCCMOTPETH MO3UIUU PYKOBOIUTEINS B KOH(MIUKTHOM B3aUMOICHCTBUU.

3amanue:
1. [Tpoananu3upoBaTh BAPHAHTHI MO3UIIUNA PYKOBOJUTES B KOH(PJIMKTHOM B3aUMO/ICHCTBHUH.

2. BBINOIHUTB MpakTHYECKOe 3a1anne «PyKoBoaUTENb KaKk CyOBbEKT KOH(IINKTA U KaK apOuTp».

Ilops 10K BBINIOJIHEHNS
N3yuenne BapraHTOB MOBEACHUS PYKOBOAUTEIIS, BBICTYIAIOIIETO YYACTHUKOM KOH(IMKTHOTO B3a-
UMOJICHCTBUS, M PYKOBOJUTEIIS B MO3UIIUU «CYIbUY» WU «apOUTpay B KOH(MIUKTE MOJIMHCHHBIX.

dopma OTYETHOCTH:
[lucbMeHHOE UM YCTHOE MPEACTABICHHUE BBIIIOJIHEHHOTO 33/IaHHUS.

3aaHus JUIs CaMOCTOSITeJIbHOW PabOThI:
1. U3yunuTth BUJIbI pyKOBOJUTEIIEH.
2. I3yunTh BapHaHThl OBEJCHUS PYKOBOJIUTENS B KOH(DIMUKTE.

PexoMeH1almy 110 BBITOJIHEHUIO 33/IaHUN U TOATOTOBKE K NPAKTUYECKOMY 3aHATHIO:

[Ipy mOATOTOBKE M BBINOJHEHUH MPAKTUYECKOTO 3aHIATUS PEKOMEHIYETCSl UCMOJIb30BATh MAaTepHall
nexkuuu 4.2 paznena 4 «Ilcuxonorus meperoBOpHOro mpoiecca. JINUHOCTh PyKOBOJIUTENSI B KOH-
GauKTe» U IUTEpaTypy, NPEII0KEHHYIO ISl U3YUYEHUS JaHHOUW TUCIUIUIAHEI.

KOHTpoJIbHBIE BOIPOCHI 11 CaMOIIPOBEPKHU:
1. BHYTpHMJIMYHOCTHBIN KOH(IUKT: TOHSATHE, 0COOCHHOCTH.
2. [Ipupona u ycinoBUs BOSHUKHOBEHUS BHYTPUIMYHOCTHOTO KOH(IIUKTA.

10. TIEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOTUH, UCTTOJIb3YEMBbIX ITPU
OCYHIECTBJIEHUU OBPA30BATEJIBHOI'O NPOLECCA IO JUCHUIITIMHE

1. IlporpammHoOe oOecrieyeHue:
—  Microsoft Windows Professional Russian;
—  Microsoft Office Russian;
— AHTHBHpYCHOE IporpammHoe obecrieueHue Kaspersky Security.
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11. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOWM BA3bI, HEOBXOJIUMOM
JJIs1 OCYIIECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA 1TO JMCIIUIIJIMHE

Buo
3anamus

Haumenosanue
ayoumopuu

Ilepeuensv ocnoenozo 060opyoo-
eéanusn

Ne JIk unu I13

1

2

3

JIx

JlekunoHHast ayauTopust (MyJib-
THUMETUIHBIN KJIacc)

HurepaktuBHas nocka SMART
Board 680i2/Unifl, MnTepax-
TUBHBINA uradmer Wacom PL-
720, Kononku Microlab Solo-
7C, HoytOyk Samsung
R610<NP-R610-FS08>, Tene-
BH30D TUIA3MEHHBIH Samsung 63
PS-63A756T1M

JIx
Ne 1-4

113

JlucrneitHpIi Kiracc

Cuctemusiii 610k AMD A10-
7800 Radeon R7 (12 wt.), Cu-
CTEMHBIN OJIOK JJIs1 CITa0OBU IS
KX mnojas3oBareneit AMD A10-
7850K (1 mur.), MonuTop
Philips233 VS5QHABP (13 mt.)

I13 Ne 1-15

CP

YuranbHeli 3a1 Nel

O6opynosanue 10 I1K i5-
2500/H67/4Gb(monunTop TFT19
Samsung);

npuntep HP LaserJet P2055D
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IMpunoxenne 1

®OHJ OIEHOYHBIX CPEJCTB JIUISI IPOBEJIEHUS MIPOMEXKYTOYHOM
ATTECTAIUU OBYYAIOIIUXCHA ITO ANCHUIIJIMHE

1. Onucanue ¢GoHaa OLIEHOYHBIX CPEACTB (MACHOPT)

Ne 9j1eMeHT
KOMIICTCHUNH KOMIECTCHINH PaS[[e.Tl Tema P0C
1 2 3 4 5
OK-6 crocoOHocTh pa- | 1. Benenue B | 1.1 BBenenue B KOHPIMKTOIIO- Bompocsr
00TaTh B KOJUIEK- | KOH(OIUKTO- | THIO. XapaKTePUCTUKA KOHPIUK- | K 3a4eTy
THUBE, TOJICPAHT- | JIOTHIO. Xa- Ta 1.1-1.11
HO BOCTIpUHMMas | pakrepuctuka | 1.2 Teopun MexaHHM3MOB BO3HHK-
COLIMaJIbHBIC, 3T- | KOH(DIUKTA. HOBEHHS KOH(JIUKTOB
HUYECKHUE, KOH- Teopuu me-
(deccuoHanbHBIE | XaHU3MOB
U KyJIbTypHBIE BO3HHUKHOBE-
paznuus HUS KOH-
(hIUKTOB
2. Teopun 2.1 Teopuu noBeaeHUs TMIHOCTH | Bormpochl
MIOBEICHHSI B KOH(IIUKTE K 3a4eTy
JUYHOCTH B 2.2 TexHonmoruu yrmpaBieHUs 2.1-2.9
KOH(IIUKTE. KOH(IIMKTaMH, 3PPEKTUBHOTO
TexHonorun | OOILIEHUS U PALlUOHAIBLHOTO IO~
yIpaBJICHUS | BEACHUS B KOH(DIUKTE, IPEIy-
KOH(JIMKTA- MPEXKICHHUS KOHDIUKTA
MU, d3pdek-
THUBHOTO 00-
HICHUS U pa-
[[UOHATILHOTO
MIOBEJICHUS B
KOH(JIUKTE,
npeaynpe-
KJICHUS KOH-
dnmkTa
3. Kondumuk- | 3.1 Kondnukrsl B rpynmnax u op- | Bonpocst
THI B TPYINIaX | TAaHU3ALUAX K 3a4eTy
Y OpraHu3a- 3.2 Kon¢nukrsl B chepe ynpas- 3.1-3.6
nusix, B chepe | aeHUS
yIpaBJIeHUs
4. Tlcuxono- | 4.1 Ilcuxomnorust neperopopHoro | Bompocsr
r'us nepero- npoiiecca K 3a4eTy
BOpHOTO TIPO- | 4.2 JINYHOCTH pYKOBOJMTEINS B 41-44
necca. JInu- KOH(IIUKTE
HOCTB PYKO-
BOJIUTENS B

KOH(DJIMKTE




I1K-30

3HaHUE OCHOB
BO3HUKHOBEHUS,
MpOPUITAKTUKH U
paspenieHus
TPYAOBBIX CITO-
POB U KOH(]ITHK-
TOB B KOJUICKTH-
BE, BJIQJICHUEM
HaBBIKAMU JIHa-
THOCTUKHU U
yIIpaBJICHUS
KOH(MIUKTAMU
cTpeccaMu B Op-
TaHU3AIH U
YMEHHUE TIpUMe-
HATh UX Ha TpaK-
THKE

1. Beenenue B | 1.1 Brenenue B KOH(QIHMKTOIIO- Bompocsr
KOHQUIMKTO- | THI0. XapaKTepUCTHKa KOHQIMUK- | K 3a4eTy
joruto. Xa- Ta 1.1-111
pakrepuctuka | 1.2 Teopuu MexaHU3MOB BO3HUK-

KOH(JIHKTA. HOBEHUS KOH(JIUKTOB

Teopun me-

XaHU3MOB

BO3HUKHOBE-

HUS KOH-

GUKTOB

2. Teopun 2.1 Teopuu noBeaeHUs TMIHOCTH | Bompocsl
MOBE/ICHUS B KOH(ITUKTE K 3a4eTy
JUYHOCTH B 2.2 TexXHOJI0TUHN yIpaBICHU 2.1-2.9
KOH(IIUKTE. KOH(IMKTaMH, 3PPEKTUBHOTO

TexHonorun | oOLIEHUS U PALMOHAIBLHOTO I10-

yOpaBleHUs] | BeICHUS B KOH(DIUKTE, MPEeay-

KOH(JIMKTA- MPEXKICHHUS KOHDIUKTA

MU, d3pdek-

THUBHOTO 00-

HICHUS U Pa-

[[UOHATILHOTO

MIOBEJICHUS B

KOH(IIHKTE,

npeaynpe-

JKIACHUS KOH-

¢dukTa

3. Koudpmuk- | 3.1 Kondaukte! B rpynmax u op- | Bompocsr
ThI B TPyIIIaX | FaHU3AMUIX K 3a4eTy
W OpraHu3a- 3.2 KondpnukTsl B chepe ynpas- 3.1-3.6
nusix, B chepe | aeHUs

yIpaBIeHUS

4. Tlcuxono- | 4.1 Ilcuxomnorus neperopopHoro | Bompocst
r'us nepero- npoiiecca K 3a4eTy
BOpHOTO TIPO- | 4.2 JINYHOCTH PYKOBOJMTEINS B 41-44
necca. Jlna- KOH(DIMKTE

HOCTB PYKO-

BOJUTENS B

KOH(JIMKTE
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2. Bompocsl K 3auety

N KOMHeTeHHI/II/I Ne 1 HammeHo-
o
o BOITPOCHI K 3AYETY BaHHe
Kon Onpenesenune pa3aena
1 2 3 4 5
1. OK-6 CIoCcOOHOCTH paboTaTh 1.1. TlonsTHE «KOH(IUKTOIOTHS», MIPSIMET U 1. Beenenue B
B KOJJIEKTHUBE, TOJIE- 00BEKT HAYKH KOH(IJIMKTOJIOTHIO.
PAHTHO BOCIIPHHUMATD 1.2. OyaKMA KOHDIUKTOIOTHN KaK HAYKH, B3au- XapakTepHcTHKa
COLIMANIbHBIE, STHHYE- MOCBASE C APYTMIMH HayKaMH xoHpukra. Teo-
1.3. CranoBneHne KOHQIUKTOJIOTHH KaK HAyKH
CKHC, KOH(CCCHOHAb- 1.4. Pa3Butne xoH(pIMKTONOTHH B Poccn PHH MCXaHW3MOB
HBIE U KYIBTYPHBIC PA3- | | 5 pogpo o0 dmexcronorsm B CIITA BO3HUKHOBEHUS
SRS 1.6. PazButne koHpamkTONOrMK B BennkobpuTa- KOH(IIUKTOB
HHUH
1.7. PazButne koHdpmukToNOrMY B ['epmManmu
1.8. PazBuTne KOH(IMKTOIOTHU B ABCTPHH
1.9. [onsiTHe U CTPYKTYpa KOHQIUKTOB
1.10. Knaccudukanus 1 npuYrHEI KOH(INKTOB
1.11. KonduukroreHs! 1 CHHTOHBI. DOpMyITBI
KOH(HKTa, 2. Teopuu moeze-
. HUS JUYHOCTH B
2.1 Teopus xoudpnukra 3. Opeiina T
2.2 Teopus konpnukra A. Aniepa KonQamkre. Tex-
2.3 Teopus xonpmukra K. FOura HOJIOTHH yIIPpaBJIC-
2.4 Teopwust xoudaukra 3. bepHa HUSL KOH(IIMKTaMH,
2.5 Craauu koudiukra a¢hexkTrBHOTO
2.6 JlunaMuKa ¥ STarnbl KOH(IUKTa OOIIEHNS U panno-
2.7 Mopjenu NOBEJACHUS JIUIHOCTH B KOH(DIUKTE HaJILHOTO TIOBEE-
(KOHCprKTHBHaﬂ, JUCTPYKTHUBHA, KOH(bOpMHCT‘ HUSI B KOH(i)J'II/IKTe,
cKas) ey IPExR ICHHS
2.8 Crtparerun nmopeaeHus B KOHPIUKTE
KOH(IIUKTA
2.9 Dramsl ynpaBiieHUsI KOHPIUKTOM
2. | IK-30 | 3HaHWe OCHOB BO3HUK- 3. Kondmukrer B

HOBEHHSI, TPODUITAKTH-
KH U pa3perieHus Tpy-
JOBBIX CIIOPOB M KOH-
(JIMKTOB B KOJUICKTHBE,
BJIaJICHHEM HaBbIKAMH
JIMarHOCTHKHY M yTIpaB-
JIeHUS] KOH(IMKTaMU 1
CTpeccaMu B OpraHm3a-
UK U YMEHHUE TpHMe-
HSTB MX HA NMPAKTUKE

3.1 MexXIHYHOCTHBIN KOH(IUKT: TOHSITHE, OCO-
OeHHOCTH, c(hephl MPOSBICHUS

3.2 Tlpuumnsl, GpakTOpbl U BAPHAHTHI UCXO/1A
MEXJIMYHOCTHBIX KOH(IMKTOB

3.3 TI'pymnmnoBbie KOHPIUKTHL: «THIHOCTh-
rpyIma

3.4 T'pynnoBbie KOHPIUKTBL: «PyMIIa-rpyIina»
3.5 KoH}auKT B OpraHu3anmsax

3.6 Koudmuktsl B cdhepe ynpaBieHus

4.1 TlonsATHe M 3TaIIBI IEPETOBOPHOTO Tpolecca
4.2 Crpareruu u TaKTHKH IIEPETOBOPHOTO MPO-
necca

4.3 BHYTPUINYHOCTHBIA KOH(IUKT: MOHSATHE,
0COOEHHOCTH

4.4 Tlpupona 1 yCIOBUS BOSHUKHOBEHHUS BHYT-
PHIMYHOCTHOTO KOH(JIIMKTA

IpyIIax u OpraHu-
3anusx, B chepe
yIIPaBJICHHSI

4, IIcuxoiorus me-
PETOBOPHOTO TIPO-
necca. JInyaocts
PYKOBOJIUTETIS B
KOH(ITUKTE
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3. Onucanue noka3areseil 1 KpUTepHeB OLEHUBAHUS KOMIIETEHIUIH

IToka3zaresu Ounenka Kpurepun
3HaTh
OK-6:
— OCHOBBI B3aUMO/ICHCTBHUSA O1ieHKa «3aYTEHOY» BBICTABIIAETCS 00YIAIOIIEMYCSI, €CITH OH
JITTHOCTH M IPYTIIEL, rIy0OKO YCBOMIT MATEPHAJ, TIOJTHO, YETKO M JIOTHIECKH
TK-30: MOCIIEOBATENILHO €ro H3JIaraeT, IEeMOHCTPUPYET 3HaHHe
— OCHOBHI BO3HHUKHOBCHHA, OCHOB BO3HHUKHOBEHUS, TPOQMIAKTHKH U Pa3pemIeHUs TPY-
MPOGHMITAKTHKH U Pa3PCIICHHS 324YTEHO JIOBBIX CIIOPOB U KOH(JIMKTOB B KOJUIEKTHBE, BIIaJICHUE
TPYZOBBIX CTIOPOB H KOH(ITHK- HaBBIKAMH IMarHOCTUKH M YIPaBJIeHUs KOHQINKTaMU 1
TOB B KOJIICKTHBE, CTpECCaMu B OPTaHHU3alUH; IEMOHCTPUPYET CIIOCOOHOCTh
Ymernb TOJIGPAHTHO BOCIIPHHUMAThH COLUANBHBIC, STHUUCCKHUE,
OK-6: KOH(ECCHOHAIBHBIC U KYJIbTYPHBIC Pa3IHIUs JIFOICH

— HPHUMEHATH OCHOBBI B3aNMO-
JIEHCTBUS TUYHOCTU U TPYIIIbI,

IIK-30:
— AUArHoCTUpOBATH YPOBCHDL
KOH(I)J'II/IKTHOCTI/I B Opr aHu3alluu,

IK-38:

Buajers O1LeHKa «HE 3a9TCHOY» BBICTABIICTCS 00yYaromemMycs, Ko-
OK-6: TOPBINA HE 3HAET 3HAYUTEIIbHOM YacTU MPOrPaMMHOTO Ma-
— THpHUKIaAHBIMU aCIICKTaAMU He 32a4TEeHO Tepuaa, TOMyCKaeT CYIICCTBEHHBIC OIMOKH B €r0 H3JI0-
B3aMMO/ICHCTBHS JTMYHOCTH U skeHUH. OLIeHKa «HE 3a4TE€HO0» CTaBUTCS TeM 00ydJaroImnM-
11"_1131321'1;81; Csl, KOTOpBIE HE OCBOMJIM HEOOXOAMMBIX KOMIIETEHIINH.

— HaBbIKAMU JUArHOCTUKHU U
yIpaBiIeHUs KOHQIUKTAMHU
CTpPEeCcCaMU B OPraHU3ALMH.

4. MeToauyecKkue MaTepHAJIbl, OMNpede/siiollie NPoUeAyPbl OLEHUBAHUS 3HAHUI,
YMeHHUii, HABBIKOB H ONBITA J1eSITeJILHOCTH

Henb u 3amaun aucuuiinabl «KoHGIMKTOIOTUS) TPECTaBICHbI B pasfene 1 Hacrosen
paboyeil nporpaMmbl. MecTo IUCHUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHONU MPOrpaMMbl IIPeICTaB-
JICHO B pazjene 2 HacTosmiel padoueil mporpammel. Pactipenenenue odbema AUCHUILTUHEL 10 Gop-
MaM OOy4Y€HHs C YKa3aHHEM BHUJIOB yUEOHBIX 3aHATUI IPEICTaBICHO B pa3zeine 3 Hacrosend pado-
yeld mporpammbl. CojiepkaHue AUCHUILUIMHBI YKa3aHO B pasnene 4 HacTtosuled paboueil mporpam-
MBI.

Y4eOHO-MeToIMYecKHe MaTepHalibl Ul CaMOCTOATENbHOM paboThl CTYAEHTOB IO JUCIH-
TJIMHE HaXOJSTCSA B CBOOOJIHOM JOCTYIE B COOTBETCTBUU C pa3ziesioM 6 HacTosIieil padodeil mpo-
TPaMMBI.

[Ipyu M3ydeHUH AMCUMITIIMHBI HEOOXOAMMO HMCIIONb30BaTh JUTEPATypy, YKa3aHHYIO B pasje-
ge 7 Hacrosdmed paboyeil mporpaMMmbl, a TaKkKe IepeueHb pPEeCcypcoB HHPOPMALMOHHO-
TEJIEeKOMMYHUKalMOHHON ceTH «VHTepHeT», MpeACTaBIeHHBIX B pa3zesie 8 Hacrosiueld padoueit
MIpOrpaMMBl.

KoHncynpTanuu A CTyA€HTOB IO AMCLHMIUIMHE HMPOBOASTCS B COOTBETCTBUU C TpapUKOM
NPOBE/ICHUS] KOHCYNbTAIMH, MpPEeACTaBIEHHOM Ha CTeHJAe Kadelpbl, 32 KOTOPOH 3aKperjieHa yKa-
3aHHas aucuuIuinHa. MHpopMalnoHHble TEXHOIOIMH, UCIIOJIb3YEMbIE P OCBOEHUU JAUCLMILIIUHBI,
nepevnciensl B pazzene 10 Hacrosei paboueil mporpaMmsl.

OneHka 3HaHUM, YMEHUH, HaBBIKOB OCYILECTBIIAETCS B MPOLECCE MPOMEXKYTOUYHOM aTTeCcTa-
UM O0YYaIOLIMXCs MO JAUCIUIUIMHE, KOTOpasi OCYIIECTBIseTCS B BUAE 3aueTta. J[nd oneHuBaHus
3HAHUW, YMEHHI, HAaBBIKOB UcIoab3yeTcss POC mo AUCHUIUIMHE, COIEPKAIINUM BOPOCHI K 3a4ETY.

3ayeT NpOBOJUTCS B MUCHbMEHHON (hOpMe MO BBIAAHHOMY IPETIO1aBaTeNIeM 3a/1aHUIO.

ITo utoraM BBIIOJHEHHOTrO 3a/laHusl MpPENOAAaBaTeNlb OLICHUBAECT YPOBEHb 3HAHWW, YMEHHUH,
HaBbIKOB. OnucaHue noka3aTtesneid U KpUTEpUeB OLIEHUBAHUSA KOMIETEHIMH, CPOPMUPOBAHHBIX 110
UTOTaM M3Y4eHUs JUCLHUIUIMHBL, MpeAcTaBieHo B paszaene 3 [lpunoxenus 1 Hacrosimei paboueit
nporpaMMbl. OCHOBHBIMU OLIEHOYHBIMH CPEICTBAMU IPU MPOBEICHUHU NMPOMEKYTOUHON arTecra-
LIUU SIBJISIFOTCS] BOIIPOCHI K 3a4ETY.
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IIpuioxkenue 2

AHHOTALNUA
padoueii mporpaMMbl JUCHHUILTHHBI

Kondaukrosorus

1. Ilean u 321249 JUCHMIUIHHBI

Llenbio M3y4YeHUs AUCHUILTUHBI SBIISICTCS (POPMUPOBAHKE LETOCTHOTO MPEICTABICHHUS O KOH(IIUK-
Tax B chepe ympaBiieHHs, HAaBBIKaX KOMIICTEHTHOTO ITOBEJICHNS B KOH(IMKTHBIX CUTYaIUsAX, O3Ha-
KOMJICHHE C TIPUEMaMHU U CITIOCOOaMU pa3penieHust KOH(IUKTOB.

3agagaMu TUCHUTUINHBI SBIISFOTCS:

- (hopMupoBaHHE NOHUMAHUSA KOH(PIUKTA KaKk (OpPMBI MPOTUBOOOPCTBA CYOBEKTOB, KOTOPOE I10-
poxaaercst 0O0ObEKTUBHBIMH U CYOBEKTHBHBIMU TPUYHHAMU;

- U3y4eHre MHOTo00pa3us KOH(IMKTOB, X €CTECTBEHHOW HEM30EKHOCTH;

- U3y4YCHHUE YIPaBICHNS KOH(OIUKTHBIMH CUTYALUSIMHU;

- OBJIQJICHUE TEXHOJIOTHAMH PEryJIMPOBAHUS U Pa3pelIeHUs] KOH(PIUKTA.

2. CTpyKTypa IMCUMILIUHBI

2.1. Pactipepenenue Tpy10€MKOCTH 10 OTACIBbHBIM BHIaM y4eOHBIX 3aHATHI, BKIIIOUAsi CAMOCTOS-
TENBHYIO PabOTy: JEKIIUU — 5 4acoB, MPAKTUIECKHE 3aHATHSI — 8 4aCOB, CaMOCTOSTENIbHAs paboTa
oOyuaromuxcs — 91 yvac.

OO6mias TpyA0€MKOCTh AUCIHUIUIMHBL cocTaBiisieT 108 yacoB, 3 3a4€THBIX €IMHHIIBI.

2.2. OcHOBHBIE pa3/Ieiibl TUCIUILIUHBL:

1 — BBenenue B KOH(PIUKTOIOTHIO. XapaKTepUCTHKA KOHPIIMKTA. Teopun MEXaHH3MOB BO3SHUKHO-
BEHUS KOH()JIUKTOB.

2 — Teopuu noBeaeHUS JIMYHOCTU B KOHQuUKTE. TexHonoruu ympasieHus KoHMIUKTamMu, ddhdek-
TUBHOTO OOIICHUS U PANIMOHAIBHOTO TIOBEICHUS B KOH(IIUKTE, IPEAYIPEKACHUS KOHDIUKTA.

3 — KoH(uKTHI B rpyIax u opraHusamusix, B chepe yrnpasieHusl.

4 — Tlcuxonorust IeperoBOpHOro mpomecca. JIMTHOCTh pyKOBOIUTENS B KOH(ITUKTE.

3. [lnanupyemble pe3yJibTaThl 00yueHHs (MepedyeHb KOMIETEeHIHi)

[Tponecc n3yyeHMs JUCUUIUIMHBI HAapaBjieH Ha (OPMUPOBAaHHUE CIIETYIONINX KOMITETEHIIMMI:

OK-6 criocoOHOCTh paboTaTh B KOJUICKTHBE, TOJIEPAHTHO BOCIIPHHHUMAS COIMAIILHBIC, STHUYCCKUE,
KOH(EeCCUOHATbHBIE U KYJIBTYPHbIE Pa3INYHsL.

ITK-30 3HaHWE OCHOB BO3HUKHOBEHUS, MPO(MIAKTUKA M Pa3pelIeHUs] TPYIOBBIX CIIOPOB M KOH-
(JIMKTOB B KOJUIEKTHBE, BJIQJICHUEM HABBIKAMH JIMAaTHOCTUKU U YIPaBIEHUS KOHQIUKTaMHU U CTpec-
caMH B OpraHU3alliy U YMEHUE IPUMEHSATh UX Ha MPaKTHKE.

4. Bux npomMexyTOYHOM aTTecTallMu: 3a4eT.
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IIpunoxenune 3

IlIpomokon 0 0ononHeHUAX u U3MEHEHUAX 6 paboueil npozpamme
na 20__-20 __ yueobnwlit 200

1. B pabGouyro nporpamMmmy 1o AUCUUIUIMHE BHOCSTCS CIEAYIONINE JONOTHEHUS:

2. B pabouyto mporpaMmMy Mo JUCHUILIMHE BHOCATCS CIEAYIOLINE U3MEHEHUS:

[Iporokon 3acenanus kadgeapbl No  OT «__ » 20 T.

3aBenyronmii kKageapoit

(noonucs) (®.1.0.)
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[lporpamma cocTaBieHa B  COOTBETCTBHM C  (peepalibHBIM  TOCYJapCTBEHHBIM
o0pa3oBaTelIbHBIM ~ CTAHJAPTOM  BBICHIETO  OOpa30BaHUs MO  HAIPABICHUIO MOATOTOBKH
38.03.038 Ynpasnenue nepconanom ot «14» nexadbps 2015 r. Ne 1461

s HaOopa 2014 roaa: u yuebusim mmanoM ®I'bOY BO «bpl'Y» nist 3a0unoii popmbl 00ydeHus
oT «03» urons 2018 1. Ne 413

IIporpammy cocTaBuJIn:
Cnenenko E.JI., ct. npenogaBarens 6a3. kadpeapst MullT

PozanoBa A.A., ct. npenogaBarens 6a3. kadheapsr MulT

Pabouast mporpamMma paccMOTpeHa U yTBEpKIeHa Ha 3aceaanuu 6a3oBoi kadeapst MuldT

ot «19» nexabpst 2018 r., mporoxon Ne 8

H.o. 3aBenyromiero 6a3zoBoii kapeapoit MullT JlykoBuukosa E.W.
COI''TACOBAHO:

H.o. 3aBenyromero 6a3oBoii kapeapoit MullT JIlykoBHukosa E.N.

Hupexrop OubmmoTexn Cotnuk T.D.

Pabouas nporpamma ogo0peHa MeTogu4eckoii KOMUccuel GakynpreTa IKOHOMHUKH U YIPaBICHUS

oT «28» nekabps 2018 r., mpoTokon Ne 4

[Tpencenarens MeToIMUECKO KOMUCCHHU (haKyIbTEeTa Tpanesnuxosa E.B.
COT'JTACOBAHO:

HavanpHuk

y4eO0HO-METOIMYECKOTO YIIpaBICHUS Hexesern I'.I1.

Perucrpanmonnsiii Ne
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